Maricopa County Community College District
Governing Board Agenda
December 3, 2019
vision
mission

A Community of Colleges—Colleges for the Community—working collectively and responsibly to meet the life-long
learning needs of our diverse students and communities.
The Maricopa Community Colleges provide access to higher education for diverse students and communities. We focus on
learning through: University Transfer Education, General Education, Developmental Education, Workforce Development,
Student Development Services, Continuing Education, Community Education, Civic Responsibility, and Global Engagement.

WORK SESSION
3:00 p.m.
District Support Services Center | 2411 West 14th Street | Tempe, AZ 85281
Governing Board Room (M200)—Second Floor
CALL TO ORDER
FOUNDATION MOU
ADJOURN
AGENDA REVIEW
4:00 p.m.
District Support Services Center | 2411 West 14th Street | Tempe, AZ 85281
Governing Board Room (M200)—Second Floor
CALL TO ORDER
AGENDA REVIEW FOR THE DECEMBER 10, 2019 REGULAR BOARD MEETING
ADJOURN
POLICY COMMITTEE
4:30 p.m.
District Support Services Center | 2411 West 14th Street | Tempe, AZ 85281
Governing Board Room (M200)—Second Floor
CALL TO ORDER
1. Discussion: Administrative Regulations
ADJOURN
_____________________

The Maricopa County Community College District endeavors to make all public meetings accessible to persons with disabilities or individuals with Limited English Proficiency. To ensure the provision of
appropriate or reasonable accommodations, please submit your request within 24 hours of the posting of the agenda. A copy of all agenda materials will be available on the Friday preceding the
scheduled meeting. Without advance notice we are unable to guarantee the accommodations of choice. For a literal translation of this agenda, right click on the web page located at
https://district.maricopa.edu/board-operations/current-agenda and select “Translate to English” from the pull down menu. A new dialog box will pop up and you may choose the appropriate language
for translation. For more information, please contact the Board Assistant at (480) 731-8889.

Maricopa County Community College District
Governing Board Agenda AR DRAFT
December 10, 2019
vision
mission

A Community of Colleges—Colleges for the Community—working collectively and responsibly to meet the life-long
learning needs of our diverse students and communities.
The Maricopa Community Colleges provide access to higher education for diverse students and communities. We focus
on learning through: University Transfer Education, General Education, Developmental Education, Workforce
Development, Student Development Services, Continuing Education, Community Education, Civic Responsibility, and
Global Engagement.

EXECUTIVE SESSION
6:00 p.m.
District Support Services Center | 2411 West 14th Street | Tempe, AZ 85281
Legal Library (635)—Sixth Floor
CALL TO ORDER
APPROVAL TO GO INTO EXECUTIVE SESSION
1. Discussion with designated representatives for the Board to consider its position
and instruct its representatives regarding negotiations for the purchase, sale, or
lease of real property—ARS §38-431.03 (A.7)—AZ Agribusiness Equine School
ADJOURNMENT UNTIL REGULAR MEETING AT 6:30 PM
REGULAR MEETING
6:30 p.m.
District Support Services Center | 2411 West 14th Street | Tempe, AZ 85281
Governing Board Room (M200)—Second Floor
GENERAL
1. Call to Order
2. Pledge of Allegiance
3. Substitutions
4. Student Life Reports – Phoenix College
5. Faculty Executive Council
•
Pending
6. Adjunct Faculty Association Report
•
Pending
7. Emeritus, Awards, and Recognition (3)
8. Chancellor Report
•
Pending
The Maricopa County Community College District endeavors to make all public meetings accessible to persons with disabilities or individuals with Limited English Proficiency. To ensure the
provision of appropriate or reasonable accommodations, please submit your request within 24 hours of the posting of the agenda. A copy of all agenda materials will be available on the
Wednesday preceding the scheduled meeting. Without advance notice we are unable to guarantee the accommodations of choice. For a literal translation of this agenda, the web tool Google
Translate is located on the bottom of the menu bar to the left on the Governing Board web page located at https://administration.maricopa.edu/governing-board/agenda. For more
information, please contact the Board Assistant at (480) 731-8889.
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CITIZENS INTERIM

This is an opportunity for members of the public to address the Governing Board. In compliance with the Open Meeting Law, the
Governing Board will neither discuss nor take action on issues raised during this portion of the agenda. When necessary, issues will be
taken under advisement and placed on subsequent agenda. Presenting concerns to the Board and the free expression of ideas should be
communicated with Decorum and respect. Uncivil or disorderly conduct is not permitted. The use of derisive or insulting language or the
direction of remarks that defame, attack, or harass an individual may serve as cause for the Board’s President to direct that the speaker
immediately conclude his or her remarks.

CONSIDERATION OF CONSENT AGENDA

All items with an asterisk are consent matters unless they are removed from the Consent Agenda at this time. Any item may be
removed from the agenda by the Chancellor as a matter of administrative prerogative, or by the Governing Board upon motion duly
made, seconded, and approved. Consent Agenda items will be approved by one motion and there will be no specific discussion of these
items. Items removed from the Consent Agenda will be approved during the consideration of the Non-Consent Agenda.

ACTION
9. CHANCELLOR/BOARD/LEGAL
*9.1
Faculty Emeritus Distinction Chandler-Gilbert Community College
Marcus (Mark) Denton
*9.2
Faculty Emeritus Distinction Chandler-Gilbert Community College
William (Ted) Wolter
*9.3
Faculty Emeritus Distinction Chandler-Gilbert Community College
Randall (Randy) Wright
*9.4
Transfer from Maricopa Community Colleges Foundation-Continuing Grant
Salt River Pima-Maricopa Indian Community – Maricopa Community
Colleges Student Success Initiatives
*9.5
Amendment to Administrative Regulation 6.20, Whistleblower Protection
*9.6
MOU Foundation and MCCCD
10. ACADEMIC AFFAIRS
*10.1
Curriculum DRAFT
*10.2
New Grant Award Arizona Department of Education – Rio Salado College
Adult Basic Education – Adult Secondary Education – Adult Education OneTime WIOA Federal
*10.3
Award Digital Marketing Agencies
11. BUSINESS SERVICES
*11.1
Job Order Contracting (JOC) Purchase Order for Restroom Renovations at
GateWay Community College
*11.2
Job Order Contracting Purchase Order for Remodeling in the Downtown
Building at Phoenix College
*11.3
Conceptual Approval for Expansion of the Health Science Nursing Building at
Paradise Valley Community College DRAFT
FIRST READINGS
12. CHANCELLOR/BOARD/LEGAL
12.1
Amendment to Administrative Regulation 1.15, Travel
INFORMATION/MONITORING REPORTS
13. HUMAN RESOURCES
13.1
Employments and Separations (October 19-November 15, 2019)
14. BUSINESS SERVICES
14.1
Budget Analysis Report, Fund 1:—General Unrestricted Fund for the Five
Months Ending 11/30/2019 PLACEHOLDER
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COMMUNITY LINKAGE
15. Governing Board Reports
•
Current Event Summaries
ESTABLISHMENT OF NEXT MEETING DATES, TIMES, AND LOCATIONS
16. January 28, 2020, 6:30 p.m., Regular Board Meeting, Governing Board Room
ADJOURNMENT
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AR DRAFT

CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
9.1

Meeting Date December 10, 2019

Item Title
Faculty Emeritus Distinction
Chandler-Gilbert Community College
Marcus (Marc) Denton

Responsible Agents
Dr. Maria Harper-Marinick
Dr. Greg Peterson

Recommendation
Recommendation for Marc Denton, Music Faculty at Chandler-Gilbert Community College,
to receive Emeritus Status with the Maricopa County Community College District.
Justification
After 7 years as an adjunct at Mesa Community College, Marc Denton became CGCC's first
vocal music residential faculty in 1991. He collaborated with Randy Wright and Sally and
Gordon Jesse to establish a truly integrated performing arts program involving music, dance
and theater. The program featured a dynamic musical theater component, and Marc served as
musical director for more than 60 productions while at CGCC. During his 27 years of service
to CGCC and Maricopa, Marc actively recruited music students from local high schools, and
gradually expanded the college's vocal music program to seven choirs, the most prominent of
which are the 60-voice concert choir and the 16-member vocal jazz ensemble. Over the years
Marc coached hundreds of vocal music majors--many of whom won state and regional
competitions as well as regularly placing in the District's annual Artists of Promise events.
Under his leadership, CGCC established a thriving schedule of music humanities courses.
Among Marc's crowning achievements are leading CGCC's Concert Choir in a performance
of the Requiem in Carnegie Hall in 2017 as well as the vocal jazz ensemble's performance at
the New York City Town Hall Jazz Festival. Marc's service to the District includes 23 years as
a member of the Music Instructional Council and Articulation Task Force. Marc's commanding
presence in the performing arts, along with his soaring tenor, will be missed at CGCC. We
wish him well in retirement and we are proud to recommend him for faculty emeritus
distinction.

Source
Account Information

Funding

AR DRAFT

CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
9.2

Meeting Date December 10, 2019

Item Title
Faculty Emeritus Distinction
Chandler-Gilbert Community College
William (Ted) Wolter

Responsible Agents
Dr. Maria Harper-Marinick
Dr. Greg Peterson

Recommendation
Recommendation for Ted Wolter, Art Faculty at Chandler-Gilbert Community College, to
receive Emeritus Status with the Maricopa County Community College District.
Justification
For 30 years and counting, Ted Wolter has personified fine arts at CGCC, and he has served
in a variety of leadership roles that demonstrate his versatility and collaborative nature. In
addition to his extraordinary talent as an artist and teacher, Ted was instrumental in developing
academic programs including the Associate in Arts - Fine Arts and certificates in digital design
and media. Instructional facilities for two- and three-dimensional art instruction literally came
to life under Ted's leadership. The studios in Cholla and Ironwood Halls on CGCC's Pecos
Campus serve as showcases and monuments to his creative vision. In his role as administrator
of CGCC's Public Art Fund, Ted assured students and employees would enjoy permanent art
displays for years to come. Ted was instrumental in CGCC's candidacy for accreditation and
was active in each renewal process including the most recent comprehensive visit in 2016. He
served as chair of CGCC's Communication and Fine Arts division, was co-chair of the Division
Chair Council, and led the college's Instructional Technology Committee for four years. At the
District level, Ted co-chaired the Art Instructional Council for 11 years and represented CGCC
on the Maricopa Priorities task force. Ted was named CGCC's Educator of the Year at the 2014
Gilbert Excellence Awards and continues a personal tradition of excellence in teaching by
serving as an adjunct art instructor to this day. Ted's contributions over 30 years of service to
CGCC shaped the culture of the college and we are proud to recognize him with this emeritus
distinction.

Source
Account Information

Funding

AR DRAFT

CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
9.3

Meeting Date December 10, 2019

Item Title
Faculty Emeritus Distinction
Chandler-Gilbert Community College
Randall (Randy) Wright

Responsible Agents
Dr. Maria Harper-Marinick
Dr. Greg Peterson

Recommendation
Recommendation for Randy Wright, Music Faculty at Chandler-Gilbert Community College,
to receive Emeritus Status with the Maricopa County Community College District.
Justification
Randy's long affiliation with CGCC began in 1990 when he became director of the jazz band,
which became an East Valley jazz institution that continues to this day. In 2000 when Randy
began his full-time position, with the support of President Arnette Scott Ward he directed the
establishment of a comprehensive instrumental music program at CGCC, which would
eventually encompass a concert band, jazz combo, string orchestra, and wind ensemble. Under
Randy's leadership CGCC hosted annual jazz festivals for dozens of area high school jazz
bands. The festivals served as recruitment opportunities for CGCC bands and to solidify
relationships between local high school and CGCC music programs. The annual festivals also
included clinics taught by renowned jazz musicians and composers from across the country. In
2006 Randy was named Maricopa District Fine Arts Coordinator by then-Vice Chancellor and
Provost Maria Harper-Marinick. He oversaw annual events including the Artists of Promise
and competitions in Music, Art, Dance, Theater and Creative Writing. In 2013 Randy became
a integral part of the planning team for a complete reconstruction of CGCC's performing arts
rehearsal spaces. The result was the college's first acoustically accurate band and choir rooms
along with two dance studios and multiple small rehearsal spaces. Randy was elected chair of
the Communications and Fine Arts Division in 2015 and served for three years. His
accomplishments as chair included leadership for institutional accreditation, strategic planning
and budgeting and hiring residential faculty in ceramics, photography, communication, theater,
dance and music. Randy's numerous contributions to his discipline, his leadership in
developing the performing arts program at CGCC and his service to the Maricopa District
qualify him for consideration of emeritus distinction.

Source
Account Information

Funding

AR DRAFT

CONSENT AGENDA
ACTION ITEM
Governing Board Agenda
Item Number
9.4

Meeting Date December 10, 2019

Item Title
Transfer from Maricopa Community
Colleges Foundation-Continuing Grant
Salt River Pima-Maricopa Indian
Community – Maricopa Community
Colleges Student Success Initiatives

Responsible Agents
Dr. Maria Harper-Marinick
Dr. Karla Fisher

Recommendation
It is recommended that the Governing Board accept $100,000.00 from the Salt River PimaMaricopa Indian Community 12% Funds that will be used between January 1, 2020 and
December 31, 2020. These funds will be used for the Maricopa Community Colleges Student
Success Initiatives.
Justification
These initiatives will be used at all 10 colleges in an effort to strengthen retention, completion,
and success with our students, as well as building stronger community partners that will aid in
supporting higher education. Use of these funds will increase support services to provide
outreach, recruitment, and retention initatives to support underserved and vulnerable
populations within the college service areas.
The Salt River Pima-Maricopa Indian Community requires that all grants from their
organization be received by a 501 (c) (3) non-profit organization.
The Foundation President & CEO has approved the use of the Foundation’s 501 (c) (3)
designation to apply for and receive the funding.

Funding
Source: Salt River Pima-Maricopa Indian Community
Account Information: Restricted

Project Budget Summary
Salt River Pima-Maricopa Indian Community – Maricopa Community Colleges
Student Success Initiatives
January 1, 2010 – December 31, 2020

Salaries

$30,384

Student Support Services Part-time employee
100% paid from grant
Benefits

$ 7,591

Student Support Services Part-time employee
Travel
These funds will be used to support state
university site visits, as well as student
leaderships, trainings, and workshops.
Materials and Supplies

$ 7,000

$

Participant Support

$ 10,000

Funds will be used to support student
scholarships.
Consultants and Contract
Funds will be used to support outreach,
recruitment, and retention initiatives.

$ 43,525

Total

$100,000

1,500

GRANT PROJECT PROGRESS SUMMARY
Project Title: Maricopa Community College Student Success Initiatives
College/Location: Maricopa Community Colleges If other: Maricopa Country Community
partners
Project Period: From January 1, 2019 to December 31, 2019
Funding Source: Salt River Pima-Maricopa Indian Community If other: Enter other funding
source.
Governing Board Priorities (check all that apply):
University Transfer and General Education ☐X
Workforce and Economic Development
☐X Developmental Education ☐X Community Development and Civic and Global
Engagement ☐X
SUMMARY OF PROJECT
MCCCD will increase support services to provide outreach, recruitment, and retention
initiatives to support underserved and vulnerable populations without college service areas.
MCCCD will expand its outreach for college preparation, career opportunities, and workforce
careers both for students and families. Within this project MCCCD will expand its support
efforts to support African American and American Indian students transitioning to college
from high school or who are in the first year of college. Projects within the Student Success
Initiatives will be aimed toward supporting underserved and vulnerable populations and will
consist of the following:
• College Preparation
• Parent Academy
• Minority Male and Female Initiatives
• At Risk Students
• Specialized Programming
• Scholarship/Financial Interventions
• Personnel
SUMMARY OF PROGRESS ON KEY OUTCOMES
Outcome/Indicator
Increase support
services to provide
outreach,
recruitment, and
retention initiatives.

Year 1 (2019)
•

•

Held parent workshops at
two colleges to ensure our
parents have opportunities
to learn more about higher
education
Project Connect at SMCC
that is direct support from
numerous external
support systems and
which serves
approximately 500 people

Year
2
(2020)

Year
3

Year
4

Outcome/Indicator

Year 1 (2019)

•

Support
Underserved and
vulnerable
populations.

•
•
•
•
•
•
•
•
•

Variety of events
and activities with a
focus on college
preparation and
exposure.

•

Support students
fiscally to ensure
they reach their
academic goals.

•

•

throughout the one day
event
Partnership with the
Department of Economic
Security (DES) that
connected students to
DES benefits
Supported Women Rising
and MEN conferences
and retreats
Hosted the Historically
Black Colleges and
Universities Fair
Hosted speaker Hattie
Kaufmann for Indigenous
Heritage Month
Held community meetings
to discuss concerns with
our external partners
Sponsored the State of
Black Arizona’s In Living
Color
Held African American
student forums
Supported Kwanzaa
Celebration at one of our
colleges
Supported Stew and
Stories for Indigenous
Heritage Month
Supported students
attending Men of Color
Conference
Created opportunities to
visit state universities
Held “Exploring
Possibilities” and brought
in approximately 6,000
potential students
Supported approximately
60 students with
emergency funding that
aides in ensuring they can
continue their educational
goals

Year
2
(2020)

Year
3

Year
4

SUMMARY OF PROJECT HIGHLIGHTS AND ACHIEVEMENTS (If there are measures or goals that
are not meeting expected progress, please describe steps being taken to address any issues or
barriers.)
Funding that was used for the 2019 FY from Salt River Pima-Maricopa Indian Community
helped to support numerous community events, focused on college preparation, strengthened
the Minority Male Initiative, as well as the Women Rising. This funding had a focus on atrisk students by offering education and career exploration opportunities. Numerous students
were awarded emergency funding that helped bridge the gap with expenses, allowing students
to continue on with their education goals. Funding was also used to encourage parent
involvement as well as create opportunities for families to connect to higher education.

SALT RIVER PIMA-MARICOPA
INDIAN COMMUNITY

10005 E. Osborn Road, Scottsdale, Arizona 85256 / Phone 480-362-7520 / Fax 480-362-7593

12% Gaming Grant Program Application
Calendar Year 2020
About the Grant Program Application:
The Salt River Pima-Maricopa Indian Community 12% Gaming Grant Program (“Program”) application
will serve to provide a comprehensive review of the programming requests for Arizona cities, towns,
counties, non-municipal public service organizations, and non-profit organizations selected to apply for
grant funding. It is not the intent of the Program to award grants that would benefit individuals, be used
as sponsorships, be used for religious activities, primarily fund the indirect or administrative costs of a
program/organization, or be used for the direct benefit of the Salt River Pima Maricopa Indian
Community.
Date of Application:
August 27, 2019
Organization Name:
Maricopa Community Colleges Foundation
Organization/Municipal Government Mailing Address:
2419 West 14th Street
Tempe, Arizona 85281-6942
Organization History:
The 10 Maricopa Community Colleges serve approximately 200,000 students throughout the metro
Phoenix Valley, offering numerous degree and certificate programs, GED programming, and non-credit
courses. Our colleges offer affordable options and engage with our K-12 partners to offer opportunities
to connect students to higher education. With limited growth in real estate taxes, limited funding from
the state of Arizona, and a public obligation to keep tuition at an affordable rate, the District must do
more to support various student populations with a shrinking revenue stream. Even in the face of fund
limitations, the District (MCCCD) has and will continue to increase support services to provide outreach,
recruitment, and retention initiatives to support underserved and vulnerable populations within college
service areas.
Organization Structure:
Executive Officers:
Rodolfo Parga, Jr., Chair
Stephanie Hertzberg, Vice Chair
Julie Rees, Secretary
Lorraine Murrietta, Treasurer
Ashley Kasarijian, Past Chair
Brian Spicker, Interim President and CEO

Board Members:
David Adame, Chicanos Por La Causa
Jae Lynn Akin, State Farm
Steve Curley, Alliance Bank of Arizona
David Drennon, Arizona Lodging and Tourism Association
LeRoy Gaintner, Gaintner Bandler Reed & Peters
Allison Gilbreath, Arizona Chamber of Commerce and Industry
Mike Gonzalez, McCarthy Building Companies
Richard Haney, President Mesa Community College
Maria Harper-Marinick, Chancellor Maricopa Community Colleges
Michael Hawksworth, MSS Business Transformation Institute
Russell Johnson, Merchants Information Solutions, Inc.
David P. Kohne, KPMG, LLP
Terri Leyba-Ruiz, President Glendale Community College
Richard Loope, HL Design Build, LLC
Caroline Lynch, Copperhill Strategies, LLC
Bradley Martorana, Snell and Wilmer
Melissa McCaffrey, Wells Fargo
Jean McGrath, Governing Board Member for Maricopa Community Colleges
Peggy Neely, Neely Public Strategies
Shari Olson, President South Mountain Communty College
Chery Richards
Heidi R. Schaefer, Salt River Project
Ray Schey, Phoenix Business Journal
Michael Surguine, Sanctuary Camelback Resort and Spa
Joellen Tenison, Health Services Advisory Group
Sherri Thomas, Career Coaching 360
Wendy Valenzuela, APS
Kathleen Winn, Governing Board Member for Maricopa Community Colleges
Do any conflicts of interest exist within the organization structure?
(I.e. family, professional or personal conflicts, SRPMIC representatives on board, etc.)
No
Contact Person and Project Manager if different from Contact Person:
Brian Spicker
Title: Interim President and CEO
Address: 2419 West 14th Street, Tempe, Arizona 85281
Phone: 480-731-8098
Fax: 480-731-8411
Email Address: Brian.Spicker@domail.maricopa.edu
Project Name:
Maricopa Community Colleges Student Success Initiatives
Provide a brief description of the project being submitted to the 12% SRPMIC Grant program. In the
description provide a summary of the relevant experience, administrative activity, and program
development related to the grant request.

MCCCD wants to expand its outreach for college preparation, career opportunities, and workforce
careers to middle school students and opportunity youth. In order to do this, the District will host a one
day exposition at the Phoenix Convention Center to allow middle schools to bring approximately 6,000
attendees to a career exploration event and high schools to bus in their students to do career, admission,
and workforce exploration. This will also be an event where families and community members can learn
about and experience career opportunities available to them through the community colleges and
Arizona universities.
Similarly, MCCCD wants to expand efforts to support underserved and underrepresented populations
that would include African American and American Indian students transitioning to college from high
school or who are in the first year of college. MCCCD will engage in collective impact work with African
American and American Indian community groups, churches, and organizations. In order to make the
partnership worthwhile to community stakeholders, MCCCD will offer direct services, preview days, and
workshops for these populations, in their communities. Based on best practices identified in research, the
District will develop and deliver these services through a culturally relevant/culturally sensitive lens for
greatest impact.
It is important that students and recent graduates are encouraged to be a part of the process, planning,
and creating of activities and workshops. By allowing students and recent graduates to be an integral part
of the development, they also improve on their leadership skills. It is recognized that prospective
students have better success in connecting to students who have similar experiences, journeys, cultural
backgrounds, and appearances.
Projects within the Student Success Initiatives will be aimed toward supporting underserved and
vulnerable populations consist of the following:
College Preparation:
This will be a variety of events and activities, the objective of which will be to educate, empower, and
embed self-efficacy skills toward degree/certificate persistence, retention, and completion among
underserved student populations. The District will sponsor:
• Fairs will be held throughout the district sites.
• In-person contacts with college resources and departments, in-person meetings with program
(degree and occupational) representatives and career services.
• Influential speakers with relatable backgrounds to the underserved student populations in
attendance will deliver a message of perseverance and self-efficacy.
• Community resource information and referrals will be available to assist with additional support
where needed.
• University trips will be offered, to ensure that students who intend on transferring get the
necessary information and connections to be successful prior to graduating from the community
college.
Parent Academy:
This program will be a workshop series specifically to educate and inform parents/families of first
generation and/or low-income students. Parents and families will learn strategies to prepare and
support their students emotionally and financially. Resource and referral support to assist with indirect
issues that present barriers for student academic achievement will be developed throughout the series
and will be based on the parent/family need.

MEN (Male Empowerment Network) and Women Rising Initiative:
The MEN and Women Rising are programs designed to improve the retention and degree completion
rates of minority students at the 10 community colleges. The overarching goals are to connect minority
students with academic and career resources and to enhance college environments, creating a culture of
student success among minority students. College and district leadership will coordinate retention events
and activities, which connect to themes of empowerment, engagement, success, leadership, and
brotherhood.
At-Risk Students:
With at-risk students additional focus must be upon serving underserved/vulnerable populations. MCCCD
intends to provide support in five factors that often prevent student success/completion: campus
climate, academics, social life, psychological influences, and environmental issues. MCCCD will include
culturally/socially conscious campus programming and mentoring programs.
Specialized Programming:
Underserved/vulnerable populations often miss opportunities to learn, experience, and engage in
specialized educational efforts from both national and regional campaigns. Added to this are the
challenges that are presented when students have issues with transportation, food insecurity, and both
physical and mental health issues, that can affect their entire family. Funding would be used to support
programs that are focused on removing barriers to students. Included in this would be working with the
State of Arizona Department of Economic Security to ensure that we have referrals for the necessary
wrap around services that many students need.
Scholarships Opportunities/Financial Intervention:
Federal Financial Aid, Veteran’s Benefits, and Foster Care tuition waivers are just a few avenues that
underserved/vulnerable populations are able to utilize to support their academic journey. However,
there are times when the funding does not cover the total cost to attend or to live. In some instances,
students have to choose between sustaining themselves and paying for college. In other instances,
students lack the funding to cover costs associated with success in the classroom. From specialized tools
and equipment for academic/career programs to emergency funds to cover basic needs, to filling the
tuition gap for students who need additional financial assistance, to covering summer school courses
when financial aid is not available, MCCCD will support the persistence and completion of these student
populations.
Personnel:
Student Support Specialists will assist and support implementation of grant-funded efforts with students
or recent graduates being the ideal hires to provide opportunities for students to gain professional work
experience. They will assist with programming centered on retention, persistence, and graduation, and
will be part-time workers, working as many as 20 hours a week.
What percentage of the grant request are Direct Costs of the programming and Indirect Costs,
respectively?
38% Indirect with Personnel
62% Direct
Define the Project Category and/or relevant sub-category:
(i.e. Education, Public Safety, Transportation, Economic Development, Health Care, Social Services, or
Cultural and Environment)
Education

Beginning Date of Project: 1-1-2020

End Date of Project: 12-31-2020

Geographic Area to be served:
Maricopa County
** Attach Detailed Budget**
Amount of Total Project: $100,000.00

Amount of 12% Request: $100,000.00
(No Multi-Year Request will be accepted)

If the amount of funding received is less than the amount needed for the project, do you have other
funds to complete the project? (Please Explain):
In this case, MCCCD would not have the resources to complete all the projects outlined entirely, however,
the District would focus on projects that directly impact students.
If you receive SRPMIC 12 % funding, will it be spent (Check One):
X Monthly
Quarterly
Lump Sum
List any SRPMIC 12% funds you have received in the past. If the organization has received funding
through the SRPMIC 12% Gaming Grant Program for five consecutive years, they will be required to
submit a comprehensive report of grant funding toward the stated program objectives and mission of
the organization. In addition, you will be asked to provide a formal presentation to the 12% Gaming
Grant Committee prior to the awarding of any additional funding.
Last year, Maricopa Community Colleges Foundation received $100,000.00 to support initiatives within
Student Affairs at all ten colleges. Student Affairs has received this funding since 2017, however, prior to
2017, MCCCD received funding from SRPMIC 12% but through another entity.
List any other 12 % grant funds your organization may be seeking from other Tribal Governments in
2019-2020.
For fiscal year 2019, four colleges received funding from 12% funds: South Mountain Community College
received 12% funding from Gila River Indian Community, Mesa Community
College received 12% funding from the Fort McDowell Yavapai Nation, and both Glendale Community
College and Rio Salado Community College received 12% funding from the Tohono O’odham Nation.
List any other funds you have received from the Salt River Pima-Maricopa Indian Community
(Enterprises Included) and identify the amount and the source:
For the 2018-19 year, Scottsdale Community College received $19,621.00 from the Salt River
Community Children’s Foundation. They did not use $2,000.00 of this and are being allowed to
apply for the 2019-20 year in the amount of $2,000.00. They also received $500.00 from the
Salt River Donations Committee for an event held at SCC.

Has your organization ever applied for and received any local, state or federal grants? If so, please
detail.
Maricopa Community Colleges Foundation is the 501 (c)(3) that Maricopa Community Colleges utilizes for
many grants that come through and are utilized for student success. The Foundation has received private
grants that specifically fund programs such as the Nina Pulliam Scholarship Program and Excel Program,
however, those funding sources are specific to that work. The funding requested from SRPMIC 12% is not
being covered by other grant funding.
Funding for project/programs may be based on available funding. As such, if funding were not
available for the full the amount of request how would you prioritize funding.
1. At-Risk Students
2. Minority Male and Female Initiatives
3. Specialized Programming
Which municipal governmental entity will serve as your pass through agency to accept 12% gaming
grant on your behalf?
Maricopa County
By execution of the 12% Gaming Contribution Grant Application the undersigned agrees that the
information contained in the Application is true to the best of the Applicants knowledge. The
Applicant shall notify the SRPMIC if any information in this Application changes.

Signature for the Applicant

Date

Brian Spicker, Interim President & CEO
Name and Title

The Application shall be signed by the senior elected official of the local government, or in the case of
a non-profit entity, the Chief Executive Officer authorizes to commit the non-profit entity to apply for,
accept, and implement an award from the SRPMIC utilizing 12% Gaming Contributions.

Maricopa Community Colleges Student Success Initiatives
Item

Description

College Preparation

Supporting underserved students to persist and complete a
degree/certificate by holding events such as fairs, inviting
guest speakers, community resource information, and
university trips.
Workshops to educate and inform parents/families on
different strategies to help prepare and support their
students academically, emotionally, and financially.
A program designed to improve retention and degree
completion rates of minority male and female students by
creating a culture of student success among this population.

Parent Academy
MEN (Male
Empowerment Network)
and Women Rising
Initiative
At Risk Students

Specialized Programming

Scholarships/Financial
Interventions
Personnel

Total

Retention-focused activities, events, and services that aid in
student success/completion including supporting
culturally/socially-conscious campus programming, mentoring
programs, and workshops and conferences on academic
preparedness, utility, and self-efficacy.
Focused on engaging with populations of students who
otherwise miss opportunities available to them. This would
include addressing challenges such as transportation, food
insecurity, and both physical and mental health issues.
Emergency funds to cover basic needs, fill tuition gaps, and
assist with any emergency that may prevent students from
successfully completing academic courses.
Part-time Student Support Specialists will assist and support
implementation of grant-funded efforts. These will be
students or recent graduates who will work up to 20 hours a
week to coordinate and support the above-mentioned
initiatives.

SRPMIC
12%
Funding
Request
$7,450

$4,200
$10,375

$20,000

$10,000

$10,000
$37,975

$100,000
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CONSENT AGENDA
ACTION ITEM

MARICOPA GOVERNANCE POLICIES
Governing Board Agenda
Item Number
9.5

Meeting Date December 10, 2019
Item Title
Amendment to Administrative
Regulation 6.20,
Whistleblower Protection

Responsible Agents
Ms. Leslie Kyman Cooper

Recommendation

It is recommended that the Board amend Administrative Regulation 6.20, Whistleblower Protection, as
shown in Attachments A and B hereto.

Justification

In settlement of Faculty Executive Council v. MCCCD, No. CV-18-04673-PHX-SPL, the Governing
Board agreed to consider modification of Administrative Regulation 6.20, for the purposes of
changing the procedures related to whistleblower allegations made against the Chancellor. The
deadline to do so is December 31, 2019. The attached amendment modifies Administrative
Regulation 6.20 to require that the Governing Board appoint an independent, external Hearing Officer
to hear whistleblower complaints that allege a violation by the Chancellor. This change ensures that a
chancellor will not have a role in appointing the person who considers such claims. The Office of
General Counsel has consulted with counsel to the FEC, who has indicated that the proposed changes
are consistent with the Settlement Agreement.
In addition to the proposed amendment required by the settlement agreement, other significant
changes are recommended, to ensure compliance with the whistleblower statute, A.R.S. §§ 38-531 –
533:
1. Duplicative paragraphs 6.20(1) and (3) have been combined, and information pertaining to
penalties for employees who commit prohibited personnel practices against persons who
report a violation of law have been added;
2. It has been made clear the terms used in the statute shall have the meaning given to them by
statute;
3. “Adverse personnel actions” have been defined to be consistent with the statute;
4. Provisions that permitted the Governing Board to determine whether an employee has made a
false allegation of alleged wrongful conduct have been removed, because the Governing
Board does not have jurisdiction over such matters.
Counsel to the Faculty Assocation has been provided the opportunity to comment on the above
changes as well.
A clean version is attached as Exhibit A and a redlined version as Exhibit B.

Source
Account Information

Funding

Exhibit A
6.20 Whistleblower Protection
In response to a legislative directive, the Governing Board has adopted the following policy:
1. It is prohibited personnel practice for an employee who has control over personnel
actions to knowingly take an adverse personnel action against an employee in reprisal for
disclosing to a public body, pursuant to A.R.S. § 38-532, information that the employee
reasonably believes evidence a violation of any law, mismanagement, a gross waste of
monies or abuse of authority to a public body. Any District employee found to have
committed a prohibited personnel practice is subject to dismissal and a civil penalty of up
to five thousand dollars, except that a upon a finding that an employee committed a
prohibited personnel practice against an employee who disclosed information that the
employee reasonably believed evidenced a violation of any law, the employee who
knowingly committed the prohibited personnel practice is subject to a civil penalty of up
to ten thousand dollars, the employer shall dismiss the employee and the employee is
barred from any future employment by the government entity.
2. The following terms shall have the meaning given to them by A.R.S. § 38-531:
A. Employee
B. Former Employee
C. Law Enforcement Officer
D. Personnel Action
E. Public Body
F. Reprisal
3. It shall not be a violation of this policy to take an adverse personnel action towards an
employee whose conduct or performance warrants discipline.
For purposes of this administrative regulation, an adverse personnel action is defined as
the following:
A. Termination of employment
B. Demotion, with or without a salary reduction
C. Imposition of suspension without pay
D. Receipt of written reprimand
E. Failure to appoint, promote or reemploy
F. An unsupported negative performance evaluation
G. Withholding of appropriate salary adjustments
H. Involuntary transfer or reassignment
I. Elimination of the employee's position absent a reduction in force, reorganization
or by reason of a decrease or lack of sufficient funding, monies or workload
J. Significant changes in duties or responsibilities which are inconsistent with the
employee's salary or grade level
4. An employee or former employee who believes he or she has been subjected to an
adverse personnel action based on disclosure of information pursuant to A.R.S. § 38-532
may file a complaint with the Governing Board.

A. The complaint must be in writing, must set forth the basis for the claim or
reprisal, and must be filed with the Assistant to the Governing Board within 10
days of the effective date of the action taken against the complainant. In all
instances, except those in which the complaint alleges wrongful conduct by the
Chancellor, the Assistant to the Governing Board must forward the complaint to
the Chancellor or designee immediately, and in no case more than one business
day after receipt of the complaint. If the complaint alleges wrongful action by the
Chancellor, the Assistant to the Governing Board shall forward the complaint to
the President of the Governing Board, or Secretary, if the President is not
available, within one business day.
B. In all instances, except those in which the complaint alleges wrongful actions by
the Chancellor, the Chancellor or designee shall, within five business days after
receipt of a complaint, establish a Whistleblower Hearing Committee
(Committee) to hear the complaint.
C. In instances in which the complaint alleges wrongful actions by the Chancellor,
the Governing Board shall, within five days after receipt of the complaint, name
an independent, external Hearing Officer to hear the complaint.
D. The Committee shall be composed of three persons not associated with the
incident or allegations. The make-up of the Committee shall be as follows: one
College President from a college not related to the alleged violation to be named
by the Chancellor; one District employee named by the complainant; one District
employee named by the individual who is accused of committing a prohibited
personnel practice.
E. The Committee or Hearing Officer shall make an initial determination of
jurisdiction over the subject matter within 10 business days after receipt of the
complaint by the Chancellor. The Committee or Hearing Officer shall decide,
based upon the contents of the written complaint and any additional information
the parties desire to submit, whether (1) the complainant did, in fact, disclose
information to a public body concerning an alleged violation of law,
mismanagement, gross waste of monies or abuse of authority and (2) whether an
adverse personnel action as defined herein took place. If the answer to either (1)
or (2) is “no,” the Committee or Hearing Officer shall inform the parties that the
complaint has been dismissed for lack of jurisdiction.
F. If the answers to both (1) and (2) in paragraph 5(E) are yes, the Committee or
Hearing Officer shall accept jurisdiction and set a hearing date no later than 30
calendar days after receipt of the complaint by the Chancellor.
G. The hearing shall be for the purpose of determining of whether a prohibited
personnel practice occurred.
H. All parties at the hearing may be represented by counsel.
I. The hearing will be open to the public except where the complainant requests a
confidential hearing. The hearing will not be subject to the technical rules of
evidence, except the rule of privilege recognized by the court. Each side will have
the opportunity to call witnesses, present evidence, and cross-examine the other
party's witnesses. The hearing will be recorded and transcribed upon the request
of either party. The requesting party will bear the cost of transcription.
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J. Within 15 days after the conclusion of the hearing, the Committee or Hearing
Officer shall issue findings of fact and a recommended decision, including
recommendations as to any appropriate discipline and the amount, if appropriate,
of a civil penalty pursuant to A.R.S. § 38-532(C). The civil penalty many not
exceed $5,000.00, except that a upon a finding that an employee committed a
prohibited personnel practice against an employee who disclosed information that
the employee reasonably believed evidenced a violation of any law, the employee
who knowingly committed the prohibited personnel practice is subject to a civil
penalty of up to ten thousand dollars, the employer shall dismiss the employee
and the employee is barred from any future employment by the government
entity.
K. The findings and recommendations shall be immediately forwarded to the
Governing Board. The Governing Board may accept, reject or modify the findings
and recommendations.
5. The District shall have Ombudsperson Services that are available to the external (nonemployees) community and internal employee community to address complaints and
concerns relative to the operations of the Maricopa County Community College District.
These services may be staffed by District employees or may be contracted or both. The
District shall also maintain a 24-hour hotline for the submission of complaints and
concerns (anonymous or otherwise). These services are not considered to be services of
the "public body" as defined in section 2 of this policy; persons seeking whistleblower
protection may avail the services of the public body as defined in section 1.
A. Among the concerns or complaints that may be reviewed by the Ombudsperson
are unsolicited, derogatory and anonymous complaints or concerns about
employees. These shall not be reviewed separately by the Governing Board.
B. Quarterly, the Chancellor shall submit to the Governing Board and District Audit
and Finance Committee summary information on the number of Ombuds and 24Hour Hotline complaints in the District. Such report shall protect the identity of
Ombuds and 24-Hour Hotline reporters from disclosure. Quarterly, the Chancellor
also shall submit to the Governing Board and District Audit and Finance
Committee summary information on complaints and concerns submitted to the
external and internal Ombudsperson Services. Identities shall be protected from
disclosure.
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Exhibit B
1.20

Whistleblower Protection

In response to a legislative directive, the Governing Board has adopted the following policy:
1.

2.

3.

Pursuant to ARS §38-532, no adverse personnel action will be taken against an employee
of the Maricopa County Community College District in retaliation or reprisal for written
disclosure of information of a public concern to a public body concerning an alleged
violation of law, mismanagement, gross waste of monies or abuse of authority
(collectively referred to herein as "alleged wrongful conduct").
IT IS PROHIBITED PERSONNEL PRACTICE FOR AN EMPLOYEE WHO HAS
CONTROL OVER PERSONNEL ACTIONS TO KNOWINGLY TAKE AN ADVERSE
PERSONNEL ACTION AGAINST AN EMPLOYEE IN REPRISAL FOR
DISCLOSING TO A PUBLIC BODY, PURSUANT TO A.R.S. § 38-532,
INFORMATION THAT THE EMPLOYEE REASONABLY BELIEVES EVIDENCE A
VIOLATION OF ANY LAW, MISMANAGEMENT, A GROSS WASTE OF MONIES
OR ABUSE OF AUTHORITY TO A PUBLIC BODY. ANY DISTRICT EMPLOYEE
FOUND TO HAVE COMMITTED A PROHIBITED PERSONNEL PRACTICE IS
SUBJECT TO DISMISSAL AND A CIVIL PENALTY OF UP TO FIVE THOUSAND
DOLLARS, EXCEPT THAT A UPON A FINDING THAT AN EMPLOYEE
COMMITTED A PROHIBITED PERSONNEL PRACTICE AGAINST AN
EMPLOYEE WHO DISCLOSED INFORMATION THAT THE EMPLOYEE
REASONABLY BELIEVED EVIDENCED A VIOLATION OF ANY LAW, THE
EMPLOYEE WHO KNOWINGLY COMMITTED THE PROHIBITED PERSONNEL
PRACTICE IS SUBJECT TO A CIVIL PENALTY OF UP TO TEN THOUSAND
DOLLARS, THE EMPLOYER SHALL DISMISS THE EMPLOYEE AND THE
EMPLOYEE IS BARRED FROM ANY FUTURE EMPLOYMENT BY THE
GOVERNMENT ENTITY.
"Public Body" is defined as the Arizona Attorney General, the Arizona Legislature, the
Governor of Arizona, the Maricopa County Attorney, a federal, state or local law
enforcement agency, or the Maricopa County Community College District Governing
Board.
THE FOLLOWING TERMS SHALL HAVE THE MEANING GIVEN TO THEM BY
A.R.S. § 38-531:
A.
EMPLOYEE
B.
FORMER EMPLOYEE
C.
LAW ENFORCEMENT OFFICER
D.
PERSONNEL ACTION
E.
PUBLIC BODY
F.
REPRISAL
It is prohibited personnel practice for an employee who has control over personnel
actions, to knowingly take an adverse personnel action against an employee in retaliation
for disclosing alleged wrongful conduct to a public body. Any District employee found to
have so retaliated is subject to dismissal subject to termination procedures as set forth in
District policy and a civil penalty of up to five thousand dollars ($5,000). This policy
may not be used as a defense by an employee who is being or has been disciplined for
legitimate reasons or cause under District policy, and iIt shall not be a violation of this
policy to take an adverse personnel action towards an employee whose conduct or

performance warrants discipline.

4.

FOR PURPOSES OF THIS ADMINISTRATIVE REGULATION, AN ADVERSE
PERSONNEL ACTION IS DEFINED AS THE FOLLOWING:
A.
Termination of employment
B.
Demotion, with a salary reduction
C.
Imposition of suspension without pay
D.
Receipt of written reprimand
E.
Failure to appoint, promote or reemploy
F.
Negative performance evaluation
G.
Withholding of appropriate salary adjustments
H.
Involuntary transfer or reassignment
I.
Elimination of the employee's position absent a reduction in force, reorganization
or by reason of a decrease or lack of sufficient funding, monies or workload
J.
Significant changes in duties or responsibilities which are inconsistent with the
employee's salary or grade level
Any District employee who knowingly makes false allegations of alleged wrongful
conduct to a public body shall be subject to discipline, up to and including termination of
employment subject to termination procedures as set forth in District policy and a civil
penalty of up to twenty-five thousand dollars ($25,000).
AN EMPLOYEE OR FORMER EMPLOYEE WHO BELIEVES HE OR SHE HAS
BEEN SUBJECTED TO AN ADVERSE PERSONNEL ACTION BASED ON
DISCLOSURE OF INFORMATION PURSUANT TO A.R.S. § 38-532 MAY FILE A
COMPLAINT WITH THE GOVERNING BOARD.
A.
THE COMPLAINT MUST BE IN WRITING, MUST SET FORTH THE BASIS
FOR THE CLAIM OR REPRISAL, AND MUST BE FILED WITH THE
ASSISTANT TO THE GOVERNING BOARD WITHIN 10 DAYS OF THE
EFFECTIVE DATE OF THE ACTION TAKEN AGAINST THE
COMPLAINANT. IN ALL INSTANCES, EXCEPT THOSE IN WHICH THE
COMPLAINT ALLEGES WRONGFUL CONDUCT BY THE CHANCELLOR,
THE ASSISTANT TO THE GOVERNING BOARD MUST FORWARD THE
COMPLAINT TO THE CHANCELLOR OR DESIGNEE IMMEDIATELY,
AND IN NO CASE MORE THAN ONE BUSINESS DAY AFTER RECEIPT
OF THE COMPLAINT. IF THE COMPLAINT ALLEGES WRONGFUL
ACTION BY THE CHANCELLOR, THE ASSISTANT TO THE GOVERNING
BOARD SHALL FORWARD THE COMPLAINT TO THE PRESIDENT OF
THE GOVERNING BOARD, OR SECRETARY, IF THE PRESIDENT IS NOT
AVAILABLE, WITHIN ONE BUSINESS DAY.
B.
IN ALL INSTANCES, EXCEPT THOSE IN WHICH THE COMPLAINT
ALLEGES WRONGFUL ACTIONS BY THE CHANCELLOR, THE
CHANCELLOR OR DESIGNEE SHALL, WITHIN FIVE BUSINESS DAYS
AFTER RECEIPT OF A COMPLAINT, ESTABLISH A WHISTLEBLOWER
HEARING COMMITTEE (COMMITTEE) TO HEAR THE COMPLAINT.
C.
IN INSTANCES IN WHICH THE COMPLAINT ALLEGES WRONGFUL
ACTIONS BY THE CHANCELLOR, THE GOVERNING BOARD SHALL,
WITHIN FIVE DAYS AFTER RECEIPT OF THE COMPLAINT, NAME AN
INDEPENDENT, EXTERNAL HEARING OFFICER TO HEAR THE
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D.

E.

F.

G.
H.
I.

J.

COMPLAINT.
THE COMMITTEE SHALL BE COMPOSED OF THREE PERSONS NOT
ASSOCIATED WITH THE INCIDENT OR ALLEGATIONS. THE MAKE-UP
OF THE COMMITTEE SHALL BE AS FOLLOWS: ONE COLLEGE
PRESIDENT FROM A COLLEGE NOT RELATED TO THE ALLEGED
VIOLATION TO BE NAMED BY THE CHANCELLOR; ONE DISTRICT
EMPLOYEE NAMED BY THE COMPLAINANT; ONE DISTRICT
EMPLOYEE NAMED BY THE INDIVIDUAL WHO IS ACCUSED OF
COMMITTING A PROHIBITED PERSONNEL PRACTICE.
THE COMMITTEE OR HEARING OFFICER SHALL MAKE AN INITIAL
DETERMINATION OF JURISDICTION OVER THE SUBJECT MATTER
WITHIN 10 BUSINESS DAYS AFTER RECEIPT OF THE COMPLAINT BY
THE CHANCELLOR. THE COMMITTEE OR HEARING OFFICER SHALL
DECIDE, BASED UPON THE CONTENTS OF THE WRITTEN COMPLAINT
AND ANY ADDITIONAL INFORMATION THE PARTIES DESIRE TO
SUBMIT, WHETHER (1) THE COMPLAINANT DID, IN FACT, DISCLOSE
INFORMATION TO A PUBLIC BODY CONCERNING AN ALLEGED
VIOLATION OF LAW, MISMANAGEMENT, GROSS WASTE OF MONIES
OR ABUSE OF AUTHORITY AND (2) WHETHER AN ADVERSE
PERSONNEL ACTION AS DEFINED HEREIN TOOK PLACE. IF THE
ANSWER TO EITHER (1) OR (2) IS “NO,” THE COMMITTEE OR HEARING
OFFICER SHALL INFORM THE PARTIES THAT THE COMPLAINT HAS
BEEN DISMISSED FOR LACK OF JURISDICTION.
IF THE ANSWERS TO BOTH (1) AND (2) IN PARAGRAPH 5(E) ARE YES,
THE COMMITTEE OR HEARING OFFICER SHALL ACCEPT
JURISDICTION AND SET A HEARING DATE NO LATER THAN 30
CALENDAR DAYS AFTER RECEIPT OF THE COMPLAINT BY THE
CHANCELLOR.
THE HEARING SHALL BE FOR THE PURPOSE OF DETERMINING OF
WHETHER A PROHIBITED PERSONNEL PRACTICE OCCURRED.
ALL PARTIES AT THE HEARING MAY BE REPRESENTED BY COUNSEL.
THE HEARING WILL BE OPEN TO THE PUBLIC EXCEPT WHERE THE
COMPLAINANT REQUESTS A CONFIDENTIAL HEARING. THE
HEARING WILL NOT BE SUBJECT TO THE TECHNICAL RULES OF
EVIDENCE, EXCEPT THE RULE OF PRIVILEGE RECOGNIZED BY THE
COURT. EACH SIDE WILL HAVE THE OPPORTUNITY TO CALL
WITNESSES, PRESENT EVIDENCE, AND CROSS-EXAMINE THE OTHER
PARTY'S WITNESSES. THE HEARING WILL BE RECORDED AND
TRANSCRIBED UPON THE REQUEST OF EITHER PARTY. THE
REQUESTING PARTY WILL BEAR THE COST OF TRANSCRIPTION.
WITHIN 15 DAYS AFTER THE CONCLUSION OF THE HEARING, THE
COMMITTEE OR HEARING OFFICER SHALL ISSUE FINDINGS OF FACT
AND A RECOMMENDED DECISION, INCLUDING RECOMMENDATIONS
AS TO ANY APPROPRIATE DISCIPLINE AND THE AMOUNT, IF
APPROPRIATE, OF A CIVIL PENALTY PURSUANT TO A.R.S. § 38-532(C).
THE CIVIL PENALTY MANY NOT EXCEED $5,000.00, EXCEPT THAT A
UPON A FINDING THAT AN EMPLOYEE COMMITTED A PROHIBITED
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5.

PERSONNEL PRACTICE AGAINST AN EMPLOYEE WHO DISCLOSED
INFORMATION THAT THE EMPLOYEE REASONABLY BELIEVED
EVIDENCED A VIOLATION OF ANY LAW, THE EMPLOYEE WHO
KNOWINGLY COMMITTED THE PROHIBITED PERSONNEL PRACTICE
IS SUBJECT TO A CIVIL PENALTY OF UP TO TEN THOUSAND
DOLLARS, THE EMPLOYER SHALL DISMISS THE EMPLOYEE AND THE
EMPLOYEE IS BARRED FROM ANY FUTURE EMPLOYMENT BY THE
GOVERNMENT ENTITY.
K.
THE FINDINGS AND RECOMMENDATIONS SHALL BE IMMEDIATELY
FORWARDED TO THE GOVERNING BOARD. THE GOVERNING BOARD
MAY ACCEPT, REJECT OR MODIFY THE FINDINGS AND
RECOMMENDATIONS.
An employee or former employee (an employee who has been dismissed) who believes
he or she has been subjected to an adverse personnel action based on prior disclosure of
alleged wrongful conduct may protest the action by filing a claim of retaliation and
having it considered in accordance with the following procedures:
A.
A written complaint setting forth the basis for the claim or retaliation must be
filed with the Chancellor or designee within 10 days of the effective date of the
action taken against him/her.
B.
The Chancellor or his/her designee shall name within five working days after
receipt of a complaint described in paragraph (a), a Whistleblower Hearing
Committee to hear the complaint.
C.
The committee shall be composed of three persons not associated with the
incident or allegations. The make-up of the committee shall be as follows: one
College President from a college not related to the alleged violation to be named
by the Chancellor; one District employee named by the complainant; one District
employee named by the individual who is accused of committing a prohibited
personnel practice.
D.
The committee shall make an initial determination of jurisdiction over the subject
matter within 10 working days after receipt of the complaint by the Chancellor.
This means that, based upon the contents of the written complaint and any
additional information the parties desire to submit, the committee will decide
whether (1) the complainant did, in fact, disclose information to a public body as
defined by the law and policy and (2) whether an adverse personnel action as set
forth in Paragraph 6 took place. If the answer to either (1) or (2) is "no," no
further action will take place.
E.
If the answers to (1) and (2) in Paragraph 7 (d) are yes, the committee will accept
jurisdiction and set a hearing date no later than 30 calendar days after receipt of
the complaint by the Chancellor.
F.
At the hearing, a determination of whether the adverse personnel action was
retaliation for the disclosure or whether it was based upon other supportable
reasons will be determined. Also, the issue of whether the complainant knowingly
made false allegations to a public agency as described in Paragraph 5 will be
decided if raised.
G.
All parties at the hearing may be represented by counsel.
H.
The hearing will be open to the public except where the complainant requests a
confidential hearing. The hearing will not be subject to the technical rules of
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evidence except the rule of privilege recognized by the court. Each side will have
the opportunity to call witnesses, present evidence, and cross-examine the other
party's witnesses. The hearing will be recorded and transcribed upon the request
of either party. The requesting party will bear the cost of transcription.
I.
The committee will issue findings of fact within 15 days after the conclusion of
the hearing. The committee's findings are final. These findings will be forwarded
to the Governing Board along with the committee's recommendation for
appropriate discipline, if applicable. The Governing Board shall make the final
decision with regard to imposition of discipline or fine.
J.
Complaints against the Governing Board or an appeal of the decisions made in
accordance with this policy must be filed in Superior Court.
THE DISTRICT SHALL HAVE OMBUDSPERSON SERVICES THAT ARE
AVAILABLE TO THE EXTERNAL (NON-EMPLOYEES) COMMUNITY AND
INTERNAL EMPLOYEE COMMUNITY TO ADDRESS COMPLAINTS AND
CONCERNS RELATIVE TO THE OPERATIONS OF THE MARICOPA COUNTY
COMMUNITY COLLEGE DISTRICT. THESE SERVICES MAY BE STAFFED BY
DISTRICT EMPLOYEES OR MAY BE CONTRACTED OR BOTH. THE DISTRICT
SHALL ALSO MAINTAIN A 24-HOUR HOTLINE FOR THE SUBMISSION OF
COMPLAINTS AND CONCERNS (ANONYMOUS OR OTHERWISE). THESE
SERVICES ARE NOT CONSIDERED TO BE SERVICES OF THE "PUBLIC BODY"
AS DEFINED IN SECTION 2 OF THIS POLICY; PERSONS SEEKING
WHISTLEBLOWER PROTECTION MAY AVAIL THE SERVICES OF THE PUBLIC
BODY AS DEFINED IN SECTION 1.
A.
AMONG THE CONCERNS OR COMPLAINTS THAT MAY BE REVIEWED
BY THE OMBUDSPERSON ARE UNSOLICITED, DEROGATORY AND
ANONYMOUS COMPLAINTS OR CONCERNS ABOUT EMPLOYEES.
THESE SHALL NOT BE REVIEWED SEPARATELY BY THE GOVERNING
BOARD.
B.
QUARTERLY, THE CHANCELLOR SHALL SUBMIT TO THE GOVERNING
BOARD AND DISTRICT AUDIT AND FINANCE COMMITTEE SUMMARY
INFORMATION ON THE NUMBER OF OMBUDS AND 24-HOUR HOTLINE
COMPLAINTS IN THE DISTRICT. SUCH REPORT SHALL PROTECT THE
IDENTITY OF OMBUDS AND 24-HOUR HOTLINE REPORTERS FROM
DISCLOSURE. QUARTERLY, THE CHANCELLOR ALSO SHALL SUBMIT
TO THE GOVERNING BOARD AND DISTRICT AUDIT AND FINANCE
COMMITTEE SUMMARY INFORMATION ON COMPLAINTS AND
CONCERNS SUBMITTED TO THE EXTERNAL AND INTERNAL
OMBUDSPERSON SERVICES. IDENTITIES SHALL BE PROTECTED
FROM DISCLOSURE.
AMENDED February 22, 2011, Motion No. 9781, 9782
AMENDED November 27, 2007, Motion No. 9455
AMENDED February 27, 2007, Motion No. 9409
AMENDED December 13, 2005, Motion No. 9349
AMENDED November 27, 2001 (for inclusion in Board Auxiliary Policy Type
only) ADOPTED October 23, 1990, Motion No. 7424
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CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
9.6

Meeting Date December 10, 2019
Item Title
MOU Foundation and MCCCD

Responsible Agents
Dr. Maria Harper-Marinick

Recommendation
It is recommended that the Governing Board approve the Memorandum of Understanding between
the Maricopa County Community College District and the Maricopa County Community College
District Foundation in the form attached hereto.
Justification
The attached Memorandum of Understanding replaces the existing MOU between the District
and the Board, which was adopted in the year 2008. This new version updates provisions of
the existing MOU, more clearly sets out the benefits that the Foundation provides to the
District; better defines the nature of the relationship between the two organizations, as well as
each organization’s role and responsibilities; and, describes the support provided by the
District to the Foundation in return for the benefit it receives.

Source
Account Information

Funding
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CONSENT AGENDA
ACTION ITEM
Governing Board Agenda
Item Number
10.1

Meeting Date December 10, 2019
Item Title
Curriculum

Responsible Agents
Dr. Karla Fisher

Recommendation
The curriculum proposals attached have been processed through all procedures established
by the Maricopa County Community Colleges.
It is recommended that the proposals be approved as submitted.
AGENDA HIGHLIGHTS: Please refer to the curriculum summary starting on page 2
for a complete listing of all program and course proposals.
Justification

Source
Account Information

Funding

1

GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
COURSE PROPOSALS:
Course Deletions……………………………………………………………………………………………………….……page 12
MC

INT170, MET112

GW

NUR111, NUR117, NUR118, NUR119, NUR121, NUR127, NUR128, NUR129, NUR231, NUR237,
NUR238, NUR239, NUR261, NUR263, NUR267, NUR269, NUR285

RS

PAR220, PAR222, PAR231, PAR235

SC

ART291AA, ART291AB

Course Modifications………………………………………………………………………………………………….……page 13
EM

MUP270

GW

NUR187, WLD101, WLD106AA, WLD106AB, WLD106AC, WLD106AD, WLD206AA,
WLD206AB, WLD206AC, WLD206AD, WLD208AA, WLD208AB, WLD208AC, WLD208AD

MC

ART185, CIS165DA, INT105, INT115, INT120, INT175, INT190, INT215, INT260, MTC191,
MTC192, MUC122, MUC194, MUC197, MUC198, MUC222, MUC297AC, TEC110, TEC111,
TEC112AB, TEC120, TEC124, THP206, THP213, VET240

PC

DAE112, DAE156, DAE256

RS

LET152, LET179, LET183, LET260, LET262, PAR102, PAR114

New Courses…………………………………………………………………………………………………………….……page 26
CG

CIS227

EM

CIS240RH, CNT140AB, CNT150AB, CNT160AB, EED225, MUP270AA

GC

CPD120, CPD220, CPD240, CPD260, HTM230, HTM280

GW

RAD100, RAD101, RAD102, RAD103, RAD104, RAD105, RAD106, RAD107, RAD109, RAD112,
RAD114, RAD116, RAD117, RAD119, RAD203, RAD206, RAD207, RAD208, RAD209, RAD212,
RAD214, RAD217, RAD218, RAD219, RES278

MC

BPC260, BPC262, CIS265DA, CLD110, CON100, CRW176, INT211, MUC289, TEC139,
THP208, THP209, THP251, VET101LL, VET140, VET201

RS

CSR118, CSR119, CSR120, CSR121, CSR122, CSR123, CSR124, CSR125, PAR101, PAR103

SC

ADA203, ART230, ART249, ART292

SM

CON103, CON104, CON105, CON107, CON110, CON111, CON112, CON124, CON125, CON126,
CON127, CON131, CON132, CON133, CON213, CON214, CON215, CON216, CON224, CON225,
CON226, CON227, CON234, CON235, CON236

DO

IND170BC
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
New Occupational Programs (NOP)……………………………………………………..……………….……….………page 47
EM

GW

CCL/5036
Cisco Network Administration and Security
Share by: CG, EM, GC, GW, MC, PV, SC, SM

47

CCL/5037
Cisco Network Administration: CCNP
Share by: CG, EM, GC, GW, MC, PV, SC, SM

47

CCL/5044N
Computer System Configuration and Support, Network
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

48

CCL/5043
Desktop Support
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

48

AAS/3186
Early Childhood Education
Share by: CG, EM, GC, MC, PC, PV, RS, SM

49

CCL/5056
Early Childhood Education
Share by: CG, EM, GC, MC, PC, PV, RS, SM

49

CCL/5054
Foundations of Early Childhood Education
Share by: CG, EM, GC, MC, PC, PV, RS, SM

49

CCL/5052N
Linux System Administration
Share by: CG, EM, GC, GW, MC, PC, PV, SC, SM

50

AAS/3189
Network and Systems Administration
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

50

CCL/5050N
Red Hat Linux Engineer
Share by: CG, EM, GC, GW, MC, PC, PV, SC, SM

51

CCL/5032
VMware Network Administrator
Share by: CG, EM, GC, MC, PV, SC

51

CCL/5995

52

Welding: Fundamentals

CCL/5851N
Welding: Gas Metal / Flux Cored Arc Welding (GMAW)/(FCAW)
Share by: MC, RS

52

CCL/5853N

Welding: Gas Tungsten Arc Welding (GTAW) Ferrous

53

CCL/5855N

Welding: Gas Tungsten Arc Welding (GTAW) Non-Ferrous

53

CCL/5863N

Welding: Shielded Metal Arc Welding (SMAW) Pipe

53

CCL/5871N
Welding: Shielded Metal Arc Welding (SMAW) Plate
Share by: MC, RS

54

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
New Occupational Programs (NOP) - continued
MC

CCL/5067
Cross-Platform App Development
Share by: GW, MC, PC, PV, RS, SC, SM

54

CCL/5149
Cyber Engineering
Share by: CG, EM, GC, MC, PC, PV, RS, SC, SM

54

CCL/5165
Cyber Operations
Share by: CG, EM, GC, GW, MC, PV, SC, SM

55

AAS/3197
Cybersecurity
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

55

CCL/5154
Cybersecurity Fundamentals
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

56

AAS/3187
Engineering Technology
Share by: CG, EM, GC, SM

56

AAS/3191
Interior Design
Share by: MC, PC, SC

56

CCL/5070
Interior Design Kitchen and Bath
Share by: MC, SC

57

CCL/5068
Interior Design Professional
Share by: MC, SC

57

CCL/5071
Interior Design Technology
Share by: MC, PC, SC

57

CCL/5074
Interior Design Upholstery and Soft Goods Production
College-Specific: PC

58

CCL/5132
Microsoft Office Professional
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

58

CCL/5137
Microsoft Office Specialist
Share by: CG, EM, GC, GW, MC, PV, RS, SC, SM

58

CCL/5106
Music Business I
Share by: CG, GC, MC, PC, PV, SC, SM

59

CCL/5063
Native Mobile Application Development
Share by: GW, MC, PC, PV, RS, SC, SM

59

CCL/5150
Power Systems Security
Share by: EM, GC

59

CCL/5077N
Technical Theatre: Audio Technician
Share by: GC, MC, PC, PV, SC

60

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
New Occupational Programs (NOP) - continued
MC

CCL/5080N
Technical Theatre: Cosplay I
Share by: MC, SC

60

CCL/5087
Technical Theatre: Cosplay II
Share by: MC, SC

60

CCL/5090N
Technical Theatre: Costuming
Share by: GC, MC, PC, PV

61

CCL/5091N
Technical Theatre: Hair and Makeup
College-Specific: MC

61

CCL/5095N
Technical Theatre: Lighting
Share by: MC, PC, PV

61

CCL/5098N
Technical Theatre: Properties
Share by: MC, PC, PV, SC

62

CCL/5148N
Technical Theatre: Puppetry
Share by: MC, PC, PV

62

CCL/5096N
Technical Theatre: Set/Scenic Construction
Share by: MC, PC, SC

62

CCL/5099N
Technical Theatre: Stage Crew Technician
Share by: GC, MC, PC, PV, SC

63

AAS/3890
Video Game Production
Share by: GC, MC, PV

63

CCL/5130
Video Game Production: Audio and Sound
Share by: GC, MC, PV

63

CCL/5129
Video Game Production: Coding and Scripting
Share by: GC, MC, PV

64

CCL/5123
Video Game Production: Game Art
Share by: GC, MC, PV

64

CCL/5125
Video Game Production: Game Narrative
Share by: GC, MC, PV

64

CCL/5986
Web Design
Share by: CG, EM, GC, MC, PV, RS, SC, SM

65

AAS/3185
Web Design and Development
Share by: CG, EM, GC, MC, PC, PV, RS, SC, SM

65

CCL/5988
Web Development
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

65

CCL/5984
Web Foundations
Share by: CG, EM, GC, MC, PC, PV, RS, SC, SM

66

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
Occupational Program Modifications (OPM)…………………………………………..……………….……….………page 67
EM

GC

GW

MC

CCL/5357N

Adolescent Studies

67

CCL/5401
Child and Family Organizations Management and Administration
Share by: GC, RS

67

CCL/5824
Environmental and Natural Resource Conservation
College-Specific: PC

68

CCL/5969
Networking Administration: Cisco
Share by: CG, EM, GC, GW, MC, PV, SC, SM

68

AAS/3161
Healthcare Technology Systems
Share by: GC, PV

69

CCL/5836
Healthcare Technology Systems
Share by: GC, PV

69

AAS/3582

70

Medical Radiography

AAS/3244
Welding
College-Specific: MC

71

CCL/5556

Alteration Specialist

71

CCL/5953

Apparel Construction

72

AAS/3024
Audio Production Technologies
Share by: GC, MC, PC, PV, SC

72

CCL/5334
Audio Production Technologies
Share by: GC, MC, PC, PV, SC

73

AAS/3502

Construction Management

73

CCL/5406

Costume Design and Production

74

AAS/3224

Electronics Engineering Technology

74

AAS/3220

Electronics Technology

75

CCL/5591

Electronics Technology

75

AAS/3355

Fashion Design

76

CCL/5355

Fashion Design, Level I

76

CCL/5939

Fashion Design: Level II

77

CCL/5854

Fashion Design: Entrepreneur

77

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
Occupational Program Modifications - continued
MC

RS

CCL/5402

Image Consultant

78

CCL/5834N

Information Technology: Android/iOS Programming

78

CCL/5833N

Information Technology: Microsoft Programming

79

AAS/3099

Information Technology: Programming and Mobile Development

79

CCL/5193

Information Technology: Programming and Mobile Development

80

CCL/5429
Interior Merchandising
Share by: EM, MC, PC, SC

80

CCL/5914N
iOS Application Development
Share by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

81

CCL/5793
Mobile Apps Programming
Share by: MC, PC, PV, RS, SC, SM

81

AAS/3017
Music Business
Share by: CG, GC, MC, PC, PV, SC, SM

82

CCL/5258
Music Business
Share by: CG, GC, MC, PC, PV, SC, SM

82

CCL/5302
Nutrition for Fitness and Wellness
Share by: MC, SC

83

CCL/5405

83

Retail Sales Manager

CCL/5462
Technical Theatre
Share by: MC, PC, SC

84

CCL/5768

Textile and Apparel: Fashion Stylist

84

AAS/3015

Veterinary Technology

85

CCL/5835N

Web Application Development

85

CCL/5081N

Advanced Corrections

86

AAS/3715

Airline Operations

86

CCL/5747N

Automobile Insurance Claims: Customer Service

86

CCL/5171N

Automobile Insurance: Customer Service

87

CCL/5663N

Bank Account Management: Customer Service

87

CCL/5698N

Basic Corrections

87

AAS/3016

Corrections

88

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
Occupational Program Modifications - continued
RS

CCL/5176N

Credit Counseling: Customer Service

88

CCL/5926N

Debt Resolution: Customer Service

89

CCL/5699N

Detention Services

89

CCL/5876N

Health Care Insurance: Customer Service

89

CCL/5104N

Human Services - Specialist: Customer Service

90

CCL/5659N

Human Services - Unemployment Insurance: Customer Service

90

CCL/5804N

Human Services-Assistance: Public Assistance Eligibility

90

CCL/5829N

Juvenile Corrections

91

CCL/5634N

Motor Vehicle: Customer Service

91

AAS/3126

Paralegal

92

CCL/5685

Paralegal

92

CCL/5890N

Personal Loans: Customer Service

93

AAS/3692

Public Administration

93

CCL/5691

Public Administration

94

CCL/5693N

Public Administration: Legal Services

94

CCL/5857N

Public Safety Technology

94

AAS/3810
*CCL/5131N

Quality Customer Service
Property Insurance: Customer Service

95
95

CCL/5728

Quality Customer Service

95

CCL/5822N

Retail Pharmacy: Customer Service

96

CCL/5310N

Utilities: Customer Service

96

CCL/5823N

Water Services: Customer Service

96

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
PROGRAM PROPOSALS:
Occupational Program Modifications - continued
SC

AAS/3708

Architectural Technology

97

CCL/5708

Architectural Technology

97

CCL/5410N

CAD Application

98

CCL/5409

CAD Fundamentals

98

AAS/3503

CAD Technology

99

CCL/5547

Computer Aided Drafting

99

AAS/3504

Drafting and Design Technology

100

AAS/3052
*CCL/5992
*CCL/5996

Graphic Design: Visual Communication
Visual Communication: Creative Branding
Visual Communication: Digital Process Management

100
101
101

CCL/5983

Graphic Design: Visual Communication

102

Occupational Program Deletions (OPD)………………………………………………..…………….……….………page 103
EM

MC

AAS/3169

Industrial Manufacturing and Emerging Technologies

103

CCL/5848

Mechatronics Level I

103

AAS/3228
Engineering Technology
Shared by: CG, EM, GC, SM

103

AAS/3145

Game Technology

104

CCL/5637
Game Technology
Shared by: GC, MC

104

CCL/5686
Sound Design
Shared by: MC, SC

104

AAS/3029

105

Web Design Technologies

PV

AAS/3048
Retail Management
Shared by: CG, EM, GC, GW, MC, PC, RS, SC, SM

105

RS

AAS/3698

105

Detention Services

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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GBA December 10, 2019 MCCCD Governing Board Action Items
Curriculum Summary
New Academic Programs (NAP)……………………………………………………..……….………….…….…………page 106
EM

AA/8132
Associate in Arts, Early Childhood Education
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

106

AA/8134
Associate in Arts, Educational Studies Early Childhood
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

106

AA/8139
Associate in Arts, Family Life Education
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

106

AAFA/8127
Associate in Arts, Fine Arts (AAFA) - Musical Theatre
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

107

AA/8125
Associate in Arts, Mathematics
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

107

AA/8140
Associate in Arts, Secondary Education
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

107

AA/8123
Associate in Arts, Sustainability and Environmental Studies
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

108

AS/8610
Associate in Science, Biochemistry
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

108

AS/8608
Associate in Science, Geology
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

108

AS/8609
Associate in Science, Secondary Education
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

109

GC

AA/8137
Associate in Arts, Counseling and Applied Psychological Science
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

109

MC

AS/8607
Associate in Science, Engineering
Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

110

Note: *Indicates addition of an Occupational Program through the Occupational Program Modification process.
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CURRICULUM ACTIVITY: COURSES FOR December 10, 2019
Total Course Proposals Submitted (168 with 0 X-refs added and 0 X-refs deleted)
Proposal Type/Outcomes

CG

EM

GC

Course Deletion (CD)
New Course (NC)

1

Course Modification (CM)
Total Courses
College Columns

6

6

1
1

*Exp = Experimental Courses

7

6

GW

MC

17

PV

RS

SC

2

4

2

25

15

10

4

14

25

56

42

0

PC

3

7

3

21

SM

DO

Totals
25

25

93

1

50
6

25

1

168

# = AES or MIS (Aerospace Studies or Military Science)

CURRICULUM ACTIVITY: PROGRAMS FOR December 10, 2019

Total Program Proposals Submitted (150)
Proposal Type/Outcomes
Occupational Program
Deletion (OPD)
New Occupational
Program (NOP)

CG

EM

GC

GW

2
11

Occupational Program
Modification (OPM)

4

2

MC

PV

5

1

6

35

2

29

PC

SC

SM

DO

52
28

9

74

1

2

3
0

10

1

12

1

Academic Program
Modification (APM)
APM-Program Addition
New Programs Created
Total
Modified Programs
Total
New Programs
Total Programs
College Columns

Totals
9

1

OPM-Program Addition
New Programs Created
Academic Program
Deletion (APD)
New Academic Program
(NAP)

RS

0
0
0

6

2

2

34

1

0

29

9

0

0

83

0

21

1

6

36

0

0

1

2

0

0

67

0

27

3

8

70

1

0

30

11

0

0

150

Shared Programs include programs offered by two or more colleges and District Wide Programs are offered by all 10 colleges.
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ATTACHMENT: CD
COURSE DELETIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
X-REF TYPE COLLEGE SUBJECT

TITLE

EFFECTIVE END OF

O

SC

ART291AA

Digital Prepress I

2020 Summer

O

SC

ART291AB

Digital Prepress II

2020 Summer

O

MC

INT170

Interior Materials

2020 Summer

O

MC

MET112

Inspection Techniques

2020 Summer

O

GW

NUR111

Nursing Process and Critical Thinking I

2020 Spring

O

GW

NUR117

Pharmacology and Medication Administration I

2020 Spring

O

GW

NUR118

Nursing Science I

2020 Spring

O

GW

NUR119

Nursing Science I

2020 Spring

O

GW

NUR121

Nursing Process and Critical Thinking II

2020 Spring

O

GW

NUR127

Pharmacology and Medication Administration II

2020 Spring

O

GW

NUR128

Nursing Science II

2020 Spring

O

GW

NUR129

Nursing Science II

2020 Spring

O

GW

NUR231

Nursing Process and Critical Thinking III

2020 Spring

O

GW

NUR237

Pharmacology and Medication Administration III

2020 Spring

O

GW

NUR238

Nursing Science III

2020 Spring

O

GW

NUR239

Nursing Science III

2020 Spring

O

GW

NUR261

Nursing Process/Critical Thinking III

2020 Spring

O

GW

NUR263

Health Assessment and Health Promotion II

2020 Spring

O

GW

NUR267

Pharmacology and Medication Administration III

2020 Spring

O

GW

NUR269

Nursing Science III

2020 Spring

O

GW

NUR285

Developing the Nurse's Role II

2020 Spring

O

RS

PAR220

Paralegal Writing

2020 Summer

O

RS

PAR222

Paralegal Research

2020 Summer

O

RS

PAR231

Elder Law for the Paralegal

2020 Summer

O

RS

PAR235

Corporate Law for the Paralegal

2020 Summer

X-Ref=Displays current course cross-reference with proposed deletion. The cross-referencing of courses is
eliminated per effective “end of” term noted above.
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ATTACHMENT: CM
COURSE MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
3D Modeling for Animation
ART185
X ADA/MMT185

L+L

3.0

6.0

6.0

Change in: Title, Description, Requisite, Competencies, Outline
Basic concepts of 3D modeling. Anatomy of computer geometry; basic elements that make computer modelscurves, surfaces, nurbs, and polygons. 3D translation, shading, materials, and rendering.
Prerequisites: A grade of C or better in ART100 or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
CIS165DA

Introduction to Android Application Development

L+L

3.0

4.0

4.0

Change in: Title, Description, Requisite, Competencies, Outline
Beginning with an overview of Android features, this class explores the required software tools and programming
techniques for developing Android device applications from creating the user interface, working with activities,
intents and views, to using databases, providing data persistence, accessing device services, to debugging and
publishing applications.
Prerequisites: A grade of C or better in CIS150++, or CIS156, or CIS159, or CIS162++, or CIS163AA, or
Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
DAE112

Dental Assisting I

LEC
LAB

7.0
0.0

7.0
10.0

7.0
10.0

Change in: Periods, Load, Description, Competencies, Outline
Introduction to general dentistry, dental sciences, and basic preclinical dental assisting theory and skills. Topics
include dental anatomy, recording oral conditions, infection control, patient preparation, communication, patient
safety and comfort, emergency management, four-handed dentistry concepts and the use and maintenance of
dental equipment, and development of professional behaviors.
Prerequisites: Acceptance into the Dental Assisting Program or permission of Program Director.
Type: O
College: PC
Effective: 2020 Fall
___________________________________________________________________________________________
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ATTACHMENT: CM
COURSE MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
DAE156

Dental Assisting II

LEC
LAB

7.0
0.0

7.0
10.0

7.0
10.0

Change in: Periods, Load, Outline
Intermediate dental assisting skills, with an emphasis in treatment provided in general dentistry, including an
introduction to dental diseases and their prevention, and preparing for and assisting in general dental restorative
procedures, including the use of local anesthetics, dental materials, and pharmacological agents for procedures.
Introduction to ethics and the legal aspects of dental practices.
Prerequisites: A grade of C or better in DAE112 or permission of Program Director.
Type: O
College: PC
Effective: 2020 Fall
___________________________________________________________________________________________
DAE256

Dental Assisting IV

LEC
LAB

2.0
0.0

2.0
1.5

2.0
1.5

Change in: Credits, Periods, Load, Outline
Advanced dental assisting sciences, with an emphasis in the recognition of oral pathologies, use of technology in
dentistry, intermediate dental office management skills, and legal considerations for the practice of dentistry.
Additional emphasis will be placed on coronal polishing and community oral health.
Prerequisites: A grade of C or better in DAE212 or permission of Program Director.
Type: O
College: PC
Effective: 2020 Fall
___________________________________________________________________________________________
INT105

Introduction to Interior Design

LEC

3.0

3.0

3.0

Change in: Description, Competencies, Outline
Overview of interior design and related professions, including the design process, elements and principles of
design, and basic concepts of space planning and furniture layout. Development of design vocabulary relative to
architectural details, furnishings, and finishes.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
INT115

Historical Architecture and Furniture

LEC

3.0

3.0

3.0

Change in: Description, Competencies, Outline
Historical survey of the development of architecture, interiors, furniture, and decorative arts from antiquity to the
Industrial Revolution.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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ATTACHMENT: CM
COURSE MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
INT120

Modern Architecture and Furniture

LEC

3.0

3.0

3.0

Change in: Description, Competencies, Outline
Survey of the development of architecture, interiors, furniture, and decorative arts from the Industrial Revolution to
the present. Emphasis is on modern architects and designers.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
INT175

Custom Design

L+L

3.0

6.0

6.0

Change in: Description, Requisite, Competencies, Outline
Custom design for interiors. Creative problem solving using design theory and process to the custom design of
interiors. Emphasis on visualization of concepts through sketching, shop drawings, and basic specifications.
Prerequisites: A grade of C or better in INT105 and (ARC141 or INT140) and INT122 and INT145 or Permission of
Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
INT190

Space Planning

L+L

3.0

6.0

6.0

Change in: Description, Competencies, Outline
Study of creative, critical, analytical and strategic thinking as it relates to human behavior and the built environment.
Emphasis on design theory, process, and application. Considerations for space utilization including
anthropometrics and ergonomics.
A grade of C or better required in all Prerequisites. Prerequisites: INT105. Prerequisites or Corequisites: ARC141
or INT140.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
INT215

Professional Practices

L+L

3.0

6.0

6.0

Change in: Periods, Load, Description, Requisite
Marketing, business processes, and ethical issues in the interior design industry. Create materials for use in the
profession including a portfolio, resume, and online presence. Includes hands-on experiences within the interior
design field.
Prerequisites: INT190 or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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ATTACHMENT: CM
COURSE MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
INT260

Interior Codes and Regulations

L+L

3.0

3.0

3.0

Change in: Activity Type, Periods, Load, Load Formula to: S
Study of interior building codes, regulations, and standards and their impact on the health, safety, and welfare of
the public. Emphasis on occupancy classifications, means of egress, fire protection, finish/furniture standards and
testing, and Americans with Disabilities Act Accessibility Guidelines (ADAAG). This course is an exploration of
codes and regulations as it pertains to the application of interior design projects.
A grade of C or better required in all Prerequisites. Prerequisites or Corequisites: INT140 or ARC141 or
Permission of Program Director.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
LET152

Tactical Weapons

L+L

4.0

6.0

6.0

Change in: Activity Type, Credits, Periods, Load, Load Formula to: T, Description, Competencies, Outline
Practical application of tactical weapons procedures. Emphasis on handgun and rifle techniques in addition to
impact weapon targets, use of force, and taser operation. Includes techniques for engaging suspects, advanced
simunitions, and high threat vehicle engagement.
Prerequisites: Permission of Department or Division.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
LET179

Highway Patrol Procedures

LEC

3.0

3.0

3.0

Change in: Title, Credits, Periods, Load, Description, Competencies, Outline
Overview of operational and response procedures for highway patrol operations. Covers pursuits, roadblocks,
emergency response, and high risk stops in addition to incident command systems. Also includes overview of
racially biased policing, sex trafficking indicators, and marijuana field testing.
Prerequisites: Permission of Department or Division.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
LET183

Transportation Law

LEC

1.0

1.0

1.0

Change in: Title, Credits, Periods, Load, Competencies, Outline
Transportation law provisions. Covers Arizona Revised Statute (ARS) Title 28, drug transportation, and contraband
as well as civil and criminal traffic laws. Traffic offenses, violation name, and classification included.
Prerequisites: Permission of Department or Division.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
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ACT CREDITS PERIODS LOAD
LET260

Traffic Accident Investigation

LEC

3.0

3.0

3.0

Change in: Description, Requisite, Competencies, Outline
Overview of accident investigation techniques and reports. Physical evidence on the roadway and from the vehicle,
human factors and reaction times, measurement and calculations emphasized. Also includes felony collision
investigation.
Prerequisites: Permission of Department or Division.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
LET262

Active Shooter Procedures

L+L

2.0

3.0

3.0

Change in: Credits, Periods, Load, Description, Competencies, Outline
Procedures for response and mitigation of active shooter/active homicide events. Includes policies for decision
making, use of appropriate force, tactics for responding to active shooter events, basic structure clearing
techniques, and Tactical Combat Casualty Care (TCCC) as well as opportunities for reality-based training.
Prerequisites: Permission of Department or Division.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
MTC191

Electronic Music I

L+L

3.0

4.0

4.0

Change in: Description, Competencies, Outline
An introduction to creating music with computers, utilizing the Musical Instrument Digital Interface (MIDI) protocol,
synthesizers, digital audio software/hardware, and MIDI controllers.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MTC192

Electronic Music II

L+L

3.0

4.0

4.0

Change in: Description, Competencies, Outline
Continued study of creating music with computers, utilizing the Musical Instrument Digital Interface (MIDI)
configurations, audio editing, and music software/hardware at the intermediate level. Emphasis on more complex
configurations and their applications in compositions.
Prerequisites: A grade of C or better in MTC191.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
MUC122

Sound Design I

L+L

3.0

5.0

5.0

Change in: Description, Requisite, Competencies, Outline
Introduction to Sound Design and Audio Post-Production for Multimedia. Includes creating and editing Sound
Effects, ADR, Foley, Music, and Ambience, such as Film, TV, Video Gaming, Theatre, and Dance. Emphasis on
computer assisted production using Digital Audio Workstations and sound design techniques using industrystandard equipment.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUC194

Introduction to Audio Mixing Techniques

L+L

3.0

4.0

4.0

Change in: Periods, Load, Requisite, Competencies, Outline
Approaches in final mixing for different musical genres. Develop critical listening skills, and applying these
techniques to students' projects. Professional-type facilities and equipment available for student use.
Prerequisites: A grade of C or better in MUC111 and MUC196 or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUC197

Live Sound Reinforcement I

L+L

3.0

4.0

4.0

Change in: Periods, Load, Competencies, Outline
Basic principles of live sound engineering. Emphasis on signal flow, acoustic, sound reinforcement set-ups and
installation, signal processing, microphone selections and placement. Includes setting up sound systems and
mixing live music.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUC198

Live Sound Reinforcement II

LEC

3.0

4.0

4.0

Change in: Activity Type, Periods, Load, Load Formula to: T, Competencies, Outline
Emphasis on musical production decisions. Front-of-house and monitor console placement, loudspeaker
arrangements, power considerations, program material and sound pressure levels. Includes setting up of sound
system and mixing live performances with various styles of music. In addition to mixing at alternate locations.
Prerequisites: A grade of C or better in MUC197.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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MUC222

Sound Design II

L+L

3.0

5.0

5.0

Change in: Description, Requisite, Competencies, Outline
Intermediate level Sound Design and Audio Post-Production for Multimedia.
A grade of C or better required in all Prerequisites. Prerequisites: MUC122. Prerequisites or Corequisites:
MTC191 or MUC111, or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUC297AC

Audio Production Internship

L+L

3.0

3.0

0.0

Change in: Title, Description, Course Notes
Music Internship work experience in a business or industry eighty (80) hours of designated work per credit.
Prerequisites: Permission of Department or Division.
Course Notes: MUC297AC may be repeated for a total of twelve (12) credit hours.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUP270
X THP270

Musical Theatre Workshop

L+L

2.0

5.0

5.0

Change in: Description, Competencies
Workshop in the study and performance of Musical Theatre repertoire. Includes audition techniques, stage
directions, character role development, rehearsal techniques, vocal acting styles and vocal technique, stage
movement, crew roles, and performance.
Prerequisites: None.
Course Notes: MUP/THP270 may be repeated for credit.
Type: O
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
NUR187

Pharmacology and Medication Administration

LEC

1.5

1.5

1.5

Change in: Title, Description, Competencies, Outline
Overview of selected drug classifications and categories. Emphasis on principles of drug metabolism and effects,
interactions and adverse reactions, medication administration, and nursing implications for safe practice with a
focus on adult and older adult patients. Requires application of previous knowledge of physical, biological, and
social sciences.
Prerequisites: Permission of Nursing Department/Division Chair.
Type: O
College: GW
Effective: 2020 Spring
___________________________________________________________________________________________
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PAR102

Paralegal Research, Analysis, and Writing I

LEC

3.0

3.0

3.0

Change in: Title, Description, Requisite, Competencies, Outline
Introduction into legal research and analysis and writing. The use of proper grammar, punctuation, and spelling in
the construction of sentences and the development of paragraphs. Analysis and application of the writing process
to produce well-written documents commonly used in the practice of law. The use of legal citation. Introduction into
legal research including binding and persuasive authority.
Prerequisites: A grade of C or better in (ENG101 or ENG107) and (BPC110 or CIS105) and (CRE101 or
equivalent as indicated by assessment).
Type: O
College: RS
Effective: 2020 Fall
___________________________________________________________________________________________
PAR114

Civil Litigation II

LEC

3.0

3.0

3.0

Change in: Title, Description, Requisite, Competencies, Outline
Civil litigation responsibilities of the paralegal in the areas of discovery, depositions, pretrial, and post-trial
procedures. Includes preparation of clients, witnesses, and exhibits for the courtroom. Also covers responsibilities
of the paralegal in the evidentiary phase of trial, post-trial, and the appeals process in addition to collection and
enforcement of judgments.
Prerequisites: A grade of C or better in PAR112.
Type: O
College: RS
Effective: 2020 Fall
___________________________________________________________________________________________
TEC110

Beginning Apparel Construction

L+L

3.0

5.0

5.0

Change in: Title, Description, Competencies, Outline
Basic apparel construction techniques. Use of commercial patterns and sewing machine in the construction of basic
garments.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
TEC111

Intermediate Apparel Construction

L+L

3.0

5.0

5.0

Change in: Title, Description, Competencies, Outline
Intermediate clothing construction techniques. Emphasis on fit and construction details of commercial patterns.
Prerequisites: A grade of C or better in TEC110 or Permission of Instructor. Course Notes: TEC111 may be
repeated for a total of twelve (12) credit hours with Permission of Instructor. If student has no previous sewing
experience, TEC110 should be taken prior to and not during this course.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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TEC130

Alteration of Ready Made Garments

L+L

3.0

4.0

4.0

Change in: Number, Activity Type, Credits, Periods, Load, Load Formula to: T, Description, Competencies, Outline
Knowledge, skills, and techniques of altering ready-made garments for personal or professional use. Experience
using a sewing machine and constructing garments assumed.
Prerequisites: A grade of C or better in TEC111 or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
TEC120

Specialty Apparel Construction

L+L

3.0

5.0

5.0

Change in: Title, Description, Course Notes, Competencies, Outline
Application of specialty fabrics in clothing construction. Emphasis on improved construction quality and garment fit.
Prerequisites: A grade of C or better in TEC111 or Permission of Instructor.
Course Notes: TEC120 may be repeated for a total of nine (9) credit hours with Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
TEC124

Advanced Apparel Construction

L+L

3.0

5.0

5.0

Change in: Title, Description, Competencies, Outline
Advanced garment construction techniques. Emphasis on lined jacket construction and working with patterned and
specialty fabrics.
Prerequisites: A grade of C or better in TEC111 or Permission of Instructor.
Course Notes: TEC124 may be repeated for a total of twelve (12) credit hours with Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
THP206

Introduction to Costume Construction for Theatre

LEC
LAB

4.0
0.0

4.0
2.0

4.0
2.0

Change in: Activity Type, Credits, Periods, Load, Competencies
Introduction to basic principles used in costuming for theatre including the use of tools and techniques for costume
construction, understanding of fabrics and materials, and a selected survey of historical fashion.
Prerequisites: None.
Type: A
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________

21

ATTACHMENT: CM
COURSE MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
THP213

Introduction to Technical Theatre

LEC
LAB

4.0
0.0

4.0
2.0

4.0
2.0

Change in: Activity Type, Credits, Periods, Load, Competencies, Outline
Procedures of technical theatre production and demonstration. Topics include design and construction of scenery,
lighting, and properties.
Prerequisites: None.
Type: A
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
VET240

Veterinary Anesthesia, Surgery, and Emergency Nursing

LEC
LAB

3.0
0.0

3.0
4.0

3.0
4.0

Change in: Periods, Load
Veterinary surgical nursing skills associated with aseptic technique and proper protocol in the surgery suite. Pre
and post-op monitoring, record keeping, and client education skills. Procedures and techniques with intravenous
and inhalation anesthetics, surgical asepsis, skin preparation, instrument sterilization techniques and monitoring
veterinary patients for vital signs.
Prerequisites: A grade of C or better in VET210 and VET220.
Type: O
College: MC
Effective: 2020 Spring
___________________________________________________________________________________________
WLD101

Introduction to Welding

L+L

3.0

8.0

8.0

Change in: Title, Periods. Load, Description, Competencies, Outline
Introduction to safe operation of shop equipment and common joining and thermal cutting processes used in the
welding industry. It is designed to provide a brief exposure to the SMAW, GMAW, FCAW, GTAW, OFW, OFC, PAC
processes while developing incremental hands-on skills through sequenced lab experiences.
Prerequisites: None.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD106AA

Introduction to SMAW

L+L

5.0

8.0

8.0

Change in: Title to, Description, Competencies, Outline
Introduction to arc welding with emphasis in Shielded Metal Arc Welding (SMAW). Designed to provide the
knowledge and skills needed to cut and prepare weld joints utilizing current technology. Develops hands-on skills
through sequenced lab experiences.
Prerequisites: None.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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WLD106AB

SMAW 6010 Plate

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline
Continued training in shielded metal arc welding (SMAW) with emphasis on using E6010 (fast-freeze) electrodes in
all joint positions. Focus is on fillet welds for structural steel and open root groove weld joints.
Prerequisites: A grade of C or better in WLD106AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD106AC

SMAW 7018 Plate

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline
Continued training in shielded metal arc welding (SMAW) with emphasis on using E7018 (low hydrogen) electrodes
in all joint positions. Focus is on fillet welds and groove weld joints with backing to prepare students for welding
code certification testing.
Prerequisites: A grade of C or better in WLD106AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD106AD

SMAW Introduction to Pipe

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline
Advanced training in shielded metal arc welding (SMAW) with emphasis on pipe welding using E6010 and E7018
electrodes in various pipe joint positions (1G, 2G, 5G, 6G). Focus is on the open root groove pipe weld joints to
prepare students for industry code certification.
Prerequisites: A grade of C or better in WLD106AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD206AA

Introduction to GMAW/FCAW and GTAW

L+L

5.0

8.0

8.0

Change in: Title, Description, Requisite Competencies, Outline
Instruction in theory and practice of gas metal arc welding (GMAW, commonly referred to as MIG), flux cored arc
welding (FCAW), and gas tungsten arc welding (GTAW, commonly referred to as TIG). Basic welding procedures
on ferrous and nonferrous metals. Setup and operation of welding process equipment. Covers selection of proper
filler materials and shielding gas options.
Prerequisites: A grade of C or better required in WLD106AA or permission of Instructor or Corequisites:
WLD106AA.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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WLD206AB

Advanced GMAW and FCAW

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline
Instruction and practice of gas metal arc welding (GMAW) and flux cored arc welding (FCAW) in the horizontal,
vertical, and overhead positions. Prepare for industry code performance qualification plate tests with both welding
processes.
Prerequisites: A grade of C or better in WLD206AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD206AC

Advanced GTAW Non-Ferrous

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline
Instruction and practice of gas tungsten arc welding (GTAW) aluminum sheet in the flat, horizontal, and vertical
positions. Prepare for industry code performance qualification tests in any welding position.
Prerequisites: A grade of C or better in WLD206AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD206AD

Advanced GTAW Ferrous

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline
Instruction and practice of gas tungsten arc welding (GTAW) carbon and stainless-steel in any position. Prepare for
industry code performance qualification tests in any welding position.
Prerequisites: A grade of C or better in WLD206AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD208AA

SMAW Code Welding

L+L

5.0

8.0

8.0

Change in: Title, Description, Competencies, Outline Requisite
Advanced training in shielded metal arc welding (SMAW) to achieve successful welder performance qualification
testing in any position. Focus is on single v-groove weld joints per industry codes and specification requirements.
Prerequisites: A grade of C or better in WLD106AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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WLD208AB

GMAW Code Welding

L+L

5.0

8.0

8.0

Change in: Title, Description, Requisite, Competencies, Outline
Advanced training in gas metal arc welding (GMAW) with emphasis on achieving successful welder performance
qualification testing in any position. Focus is on groove weld joints per industry codes.
Prerequisites: A grade of C or better in WLD206AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD208AC

FCAW Code Welding

L+L

5.0

8.0

8.0

Change in: Title, Description, Requisite, Competencies, Outline
Advanced training in flux cored arc welding (FCAW) with emphasis on achieving successful welder performance
qualification testing in any position. Focus is on groove weld joints per industry codes.
Prerequisites: A grade of C or better in WLD206AA or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
WLD208AD

SMAW Code Welding Pipe

L+L

5.0

8.0

8.0

Change in: Title, Description, Requisite, Competencies, Outline
Advanced training in pipe welding using either shielded metal arc welding (SMAW), gas metal arc welding
(GMAW), or flux cored arc welding (FCAW) with emphasis on achieving successful welder performance
qualification testing in any position. Focus is on groove weld joints per industry codes.
Prerequisites: A grade of C or better in WLD106AD or WLD208AA, or permission of Instructor.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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ADA203

*** PENDING DCC APPROVAL ***
Digital Social Advertising

L+L

3.0

6.0

6.0

Focuses on the design and production of advertisement layouts and visual marketing campaigns for digital, mobile,
and social channels which drive business objectives. Emphasis on terminology, analysis, and critique of advertising
design, campaign methods, techniques, and the use of video across digital, mobile, and social channels.
Prerequisites: A grade of C or better in ART104 or permission of Instructor.
Type: O

College: SC

Effective: 2020 Fall
*** PENDING DCC APPROVAL ***
___________________________________________________________________________________________
ART230

Creative Brand Strategy

*** PENDING DCC APPROVAL ***

L+L

3.0

6.0

6.0

Simulates an actual working environment which exposes students to the challenges and advantages of working in
cross-functional teams. Topics include preparation for collaborative work environments, critical thinking and
communication, defining target audiences, messaging, and effectively employing marketing and design principles.
Reviews logo creation and implementation, preparing online and offline collateral, creating marketing messaging
and campaigns, written and oral business communication, and personal presentation skills.
Prerequisites: A grade of C or better in (ART100 and MKT110) or permission of Instructor.
Type: O

College: SC

Effective: 2020 Fall
*** PENDING DCC APPROVAL ***
___________________________________________________________________________________________
ART249

*** PENDING DCC APPROVAL ***
Project Management and Workflow

L+L

3.0

6.0

6.0

Communication and coordination of digital projects from inception through completion. Emphasis on job workflow
including professional communication, time management, detailed follow through and conflict resolution with
stakeholders.
Prerequisites: A grade of C or better in ART100 or permission of Instructor. Course Notes: Working with Printing
Industries of America and their iLearning Center, students will have the opportunity to become industry certified for
the Customer Service Professional (CSP) Certification for a minimal additional cost.
Type: O

College: SC

Effective: 2020 Fall
*** PENDING DCC APPROVAL ***
___________________________________________________________________________________________
ART292

Digital Output Prepress

L+L

3.0

6.0

6.0

Introduction to prepress for digital output. Foundation of job costing and the functions of a job ticket for proper file
preparation including trapping, color management, file transfers, workflow, RIPping, imposition and file proofing.
Prerequisites: A grade of C or better in ART291 or permission of Instructor.
Type: O
College: SC
Effective: 2020 Fall
___________________________________________________________________________________________
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BPC260

AppleCare: Apple Certified iOS Technician (ACiT)

L+L

3.0

4.0

4.0

Enables students to become certified in repairing and troubleshooting iOS devices. Prepares students for the
AppleCare technician exam: Apple Certified iOS Technician (ACiT) and to perform warranty level hardware repairs
on Apple iOS devices.
Prerequisites: A grade of C or better in BPC160.
Type: O
College: MC
Effective: 2020 Spring
___________________________________________________________________________________________
BPC262

AppleCare: Apple Certified Mac Technician (ACMT)

L+L

3.0

4.0

4.0

Enables students to become certified in repairing and troubleshooting MacOS devices. Prepares the students for
the AppleCare technician exam: Apple Certified Mac Technician (ACMT) and to perform warranty level hardware
repairs on Apple iOS devices.
Prerequisites: A grade of C or better in BPC160.
Type: O
College: MC
Effective: 2020 Spring
___________________________________________________________________________________________
CIS227

Assembly Language

L+L

3.0

4.0

4.0

Concepts and use of the Assembly programming language, including basic arithmetic operations, flow control, and
memory management.
Prerequisites: A grade of C or better in CIS162++ or permission of Instructor.
Type: O
College: CG
Effective: 2020 Spring
___________________________________________________________________________________________
CIS240RH

Red Hat System Administration III

L+L

3.0

4.0

4.0

Provides solid understanding of how to automate services on a Linux system. Covers use of Ansible to automate
provisioning, configuration, application deployment, and orchestration on Red Hat Enterprise Linux 8. Content
aligns with the Red Hat Certified Engineer (RHCE - EX294) exam, a professional certification.
Prerequisites: A grade of C or better in CIS238RH or permission of Instructor.
Type: O
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
CIS265DA

Advanced Android Application Development

L+L

3.0

4.0

4.0

Advanced Android device programming utilizing an Android Integrated Development Environment, and an Androidfocused programming language such as Java or Kotlin, utilizing various advanced activity layouts, views, and
intents. Covers advanced Object Oriented Programming (OOP) practices, local and cloud-based database
backends, threading, incorporating device features and sensors, and unit testing.
Prerequisites: A grade of C or better in CIS165DA or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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CLD110

Amazon Web Services Academy Cloud Foundations

L+L

2.0

3.0

3.0

Provides a detailed overview of cloud concepts, Amazon Web Services (AWS) core services, security, architecture,
pricing, and support. Intended for students who seek an overall understanding of cloud computing concepts,
independent of specific technical roles. Helps to prepare students for the AWS Certified Cloud Practitioner exam.
Prerequisites: None. CIS105 suggested but not required.
Type: O
College: MC
Effective: 2020 Spring
___________________________________________________________________________________________
CNT140AB

Introduction to Networks

L+L

4.0

6.0

6.0

Focus on the architecture, structure, functions, components, and models of the Internet and other computer
networks. Principles and structure of IP addressing and the fundamentals of Ethernet concepts, media, and
operations are introduced. Students will build simple LANs, perform basic configurations for routers and switches,
and implement IP addressing schemes. Preparation for Cisco certification examination.
Prerequisites: None.
Type: O
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
CNT150AB

Switching, Routing, and Wireless Essentials

L+L

4.0

6.0

6.0

Focus on configuring switches and routers for use in small and medium size networks. Including Virtual Local Area
Networks (VLANs), VLAN trunking, Inter-VLAN routing, Spanning Tree Protocol (STP), EtherChannel, Dynamic
Host Configuration Protocol (DHCP), First Hop Redundancy, Local area Network (LAN) and Switch security, and
Static routing. Knowledge and skills needed to implement a Wireless Local Area Network (WLAN) is also covered.
Preparation for Cisco certification examination.
Prerequisites: A grade of C or better in CNT140AB or permission of Instructor.
Type: O
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
CNT160AB

Enterprise Networking, Security, and Automation

L+L

4.0

6.0

6.0

Focus on the configuration of routers and switches within small and medium size networks for advanced
functionality including Open Shortest Path First (OSPF), Network security, Access Control Lists (ACLs), Network
Address Translation (NAT), Wide Area Network (WAN) concepts, Virtual Private Networks (VPNs), Quality of
Service (QOS), network management, design, troubleshooting, virtualization, and automation. Preparation for Cisco
certification examination.
Prerequisites: A grade of C or better in CNT150AB or permission of Instructor.
Type: O
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
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CON100

Introduction to Construction

LEC

2.0

2.0

2.0

Introduces students to all aspects of the construction industry such as how projects are delivered, reviewing the
procurement process and how they are estimated, scheduled, and contracted. Introduces students to the individual
roles that constructors fill in the delivery of a construction project.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
CON103

Foundation of Construction Safety

L+L

1.0

1.0

1.0

Occupational Safety and Health Act (OSHA). Common causes for accidents and fatalities in construction.
Abatement techniques for construction-specific hazards. Use of personal protection and lifesaving equipment.
Specific types of health hazards related to the construction industry. Proper methods for handling hazardous
materials.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON104

Hand and Power Tools, Equipment, and Workspace

L+L

1.5

1.5

1.5

Overview of the selection, use, maintenance and safety procedures for common hand tools, power tools and
equipment used in the construction industry. Overview of the maintenance of workspace according to professional
standards.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON105

Construction Calculations

L+L

1.5

1.5

1.5

Introduction to basic calculation skills in the construction environment including the four primary operations, United
States standard and metric units of measure, geometric figures, area and volume calculations for two and threedimensional objects. Overview of the use, maintenance, and safety procedures for common hand and power tools.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON107

Construction Drawings Introduction

L+L

1.0

1.0

1.0

Provides students with the information and skills needed to read and understand construction drawings.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________

29

ATTACHMENT: NC
NEW COURSES: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
CON110

Carpentry: Floor Systems

L+L

3.0

4.0

4.0

Emphasis on the layout and construction procedures for floor systems, including: interpretation of construction
drawings and specifications; selection of appropriate types of floor system components; and application of floor
system materials. Includes estimation of the amount of materials needed for a floor assembly and some common
alternative floor systems.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON111

Carpentry: Wall Systems

L+L

3.0

4.0

4.0

Examines the layout and construction procedures for wall systems, including: interpretation of construction
drawings and specifications; selection of appropriate types of wall system components; and application of wall
system materials. Emphasis of the estimation of the amount of materials needed for a wall assembly and some
common alternative wall systems.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON112

Carpentry Ceiling Joist and Roof Framing

L+L

4.0

5.0

5.0

Covers the layout and construction procedures for roof systems, including interpretation of construction drawings
and specifications. Provides an overview of ceiling and roof construction methods, the different types of roofs used
in residential construction, materials, estimation of materials, and the use of trusses in basic roof framing.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON124

Plumbing: Pipes and Fittings

L+L

3.5

4.0

4.0

Introduces the various types of plumbing materials, pipe schedules and material properties, and applications of
piping. Trainees will learn how to determine the appropriate types of fittings, valves, hangers, and supports needed
for piping jobs. Trainees will learn to properly measure, cut, prep, and join piping.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON125

Plumbing: Fixtures

L+L

2.0

3.0

3.0

Introduces commonly used fixtures in plumbing systems. Select and operate each type of fixture for a variety of
installations. Provides an overview of plumbing system installation, maintenance and water heating systems.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
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CON126

Plumbing: Drain, Waste, and Vent

L+L

3.5

4.0

4.0

Examine the drainage, waste movement and ventilation for construction application. Provides instruction in locating,
installing, connecting, and testing a complete drain, waste, and vent (DWV) system.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON127

Plumbing: Water Distribution Systems

L+L

2.0

3.0

3.0

Discuss the processes through which potable water is distributed. Examine the identification of the components and
functions of a water distribution system and explains the relationships among the components. Includes installation
and testing of water distribution systems.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON131
X HVA131

Electrical Systems

L+L

3.5

4.0

4.0

Electricity related to residential and light commercial applications, to include common electrical components, AC
and DC circuits, and electrical safety. Provides an introduction to reading, interpreting, and creating wiring diagrams
and the application of electrical power. Operation and use of specific meters, tools, and an introduction to National
Electrical Code (NEC).
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON132

Distribution Panels, Wiring, and Circuit Protection in Electrical
Systems

L+L

3.5

4.0

4.0

Discuss construction drawings and code related to conductors and cables (types, ratings), residential and
commercial applications, wire sizes, utilities, meters, disconnects, breakers, grounding and bonding, rough-in wiring
and circuit safety protection.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
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CON133

Conduit, Raceways, and Termination in Electrical Systems

L+L

4.0

5.0

5.0

Termination and implementation of electricity in a facility. Considers topics related to box capacities, raceways,
conduit sizes, termination practices, wire trays, and finish wiring.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON213

Carpentry: Steel Framing

L+L

1.0

2.0

2.0

The layout and construction procedures for steel framing, including: interpretation of construction drawings and
specifications; selection of appropriate types of steel framing components; and application of materials. Includes
estimation of the amount of materials needed for a steel assembly.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON214

Carpentry: Roof Systems and Building Envelopes

L+L

3.0

4.0

4.0

Safety, codes, and construction procedures for roof systems and building envelopes, including interpretation of
construction drawings and specifications. Students construct conventional roof structures and ceilings, and install
exterior finish materials.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON215

Carpentry: Interior Finishes

L+L

4.0

5.0

5.0

The layout and construction procedures for interior finishes such as: drywall, trim, doors, cabinetry and stairs,
including interpretation of construction drawings and specifications. Provides an overview of construction methods,
the different types of materials, and estimation of materials.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON216

Carpentry: Concrete Forms

L+L

3.0

4.0

4.0

Safety, codes, and construction procedures for layout and construction of concrete footers and post-tensioned
slabs, wall forms, and columns. Includes interpretation of construction drawings and estimation of materials.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
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CON224

Plumbing: Pipe Systems and Controls

L+L

3.0

4.0

4.0

Examines applied calculations to determine size, types and service of pipe systems. Discusses the application of
drawings, codes, and specifications for assembly and installation of gas, air, and water systems.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON225

Plumbing: Water Disposal Systems

L+L

4.0

5.0

5.0

Examines water disposal and drainage systems, to include the types, components, functions, codes, safety, design,
installation and repair.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON226

Plumbing: Fixtures and Appliances

L+L

3.0

4.0

4.0

Examines the safety, codes, installation, maintenance, and repair of appliances, fixtures, and gas piping.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON227

Plumbing: Water Resource Solutions

L+L

2.0

2.0

2.0

Introduces water supply disinfection, filtration systems, and sustainable water practices.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON234

Electric Power Distribution

L+L

3.0

4.0

4.0

Theory and applications of distribution of power from utilities to residential and commercial sites, including
transformers and commercial electrical distribution equipment and services. Includes safety, codes, and
interpretation of construction drawings and specifications.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
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CON235

Motors: Theory and Application

L+L

4.0

5.0

5.0

Describes motor and motor controls in electricity. Explains how to select and install relays and troubleshoot control
circuits. Distinctions between AC and DC motors, motor speed control, and design and operation characteristics,
connections and terminal markings.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CON236

Industrial Wiring Applications

L+L

3.0

3.0

3.0

A broad variety of electrical wiring applications, including healthcare facility, heating, ventilation and air conditioning
(HVAC), standby, emergency, and fire alarm systems.
Prerequisites: None.
Type: O
College: SM
Effective: 2020 Fall
___________________________________________________________________________________________
CPD120

Introduction to Counseling

LEC

3.0

3.0

3.0

Introduction to the field of counseling with a focus on skills and competencies needed as a mental health
practitioner. Foundations of counseling including counseling theories, ethical considerations, prevention and
intervention topics, and multicultural counseling practices.
Prerequisites: None.
Type: A
College: GC
Effective: 2020 Fall
___________________________________________________________________________________________
CPD220

The Counselor in a Multicultural Society

LEC

3.0

3.0

3.0

Current theories and research on culture, race and ethnicity, gender and other aspects of cultural diversity in a
multicultural society through the lens of counseling. Focus on personal perspectives, will explore themes, theories,
topics and research related to power, privilege and oppression in the United States as applied to counseling
discipline.
Prerequisites: None.
Type: A
College: GC
Effective: 2020 Fall
___________________________________________________________________________________________
CPD240

Introduction to Counseling Skills

L+L

3.0

2.0

2.0

Introduction to basic skills and techniques used in the counseling field. Focuses on active listening, self-awareness,
and other related skills.
Prerequisites: A grade of C or better in CPD120.
Type: A
College: GC
Effective: 2020 Fall
___________________________________________________________________________________________
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CPD260

Career and Professional Preparation for the Helping Professions

LEC

3.0

3.0

3.0

Overview of the process of career and life planning through self-awareness for students interested in helping fields.
Focus on current occupational trends and outlook, the learning models of the individual, the world of work, and
decision-making. Emphasis on individual application and workplace diversity. Design materials for use in the
professional world such as resumes, online presence, career portfolio.
Prerequisite: A grade of C or better in ENG101.
Type: A
College: GC
Effective: 2020 Fall
___________________________________________________________________________________________
CRW176

Writing Narrative for Video Games

LEC

3.0

3.0

3.0

Provides an introduction to narrative theory as it relates to video game production. Delivers a variety of video game
storylines, narrative theories, and processes for narrative development in video games. Terminology and video
game industry standards are covered. Offers dissusion of team building and the role of video games in society.
Prerequisites: None.
Type: A
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
CSR118

Property Insurance Financial Security Customer Service

L+L

1.0

2.0

2.0

Financial security needs determinations procedures for the customer service representative. Referrals, value
factors, and solutions applicable to providing opportunities for member financial security. Also includes company
lines of business.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
CSR119

Introduction to Homeowner Insurance Customer Service

LEC

2.0

2.0

2.0

Introduction to homeowner insurance components and coverage types for the customer service representative.
Covers the home buying process as well as industry specific vocabulary and contracts.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
CSR120

Homeowner Policy Issuance Customer Service

L+L

2.0

3.0

3.0

Examination of homeowner insurance components and policies for customer representative issuance procedures.
Covers dwelling types and characteristics as well as various systems and procedures for policy issuance. Also
includes an introduction to old age homes procedures.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
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CSR121

Homeowner Policy Servicing Customer Service

L+L

2.0

3.0

3.0

Homeowner policy servicing components for the customer service representative. Covers systems and procedures
for completing policy modifications, cancellations, and declines. Also includes Earned Premium Location (EPL) and
Probable Maximum Loss (PML) guidelines.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
CSR122

Introduction to Unit Owner Policy Customer Service

L+L

2.0

3.0

3.0

Unit owner policy components and procedures for the customer service representative. Covers various systems
and procedures for issuance, modification, cancellation, and rewrite of policies. Also includes strategies for needs,
determinations, and procedures for responding to member coverage inquiries.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
CSR123

Introduction to Rental Property Insurance Customer Service

L+L

2.0

3.0

3.0

Introduction to rental property insurance components and policies for the customer service representative. Covers
various systems and procedures for issuance, modification, and cancellation of policies as well as declined
accounts.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
CSR124

Renters Valuable Personal Property Customer Service I

L+L

2.0

3.0

3.0

Introduction to renters valuable personal property insurance procedures for the customer service representative.
Covers types of policies, coverages, and limits as well as issuance and billing procedures. Also includes member
policy update procedures.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
CSR125

Renters Valuable Personal Property Customer Service II

L+L

2.0

3.0

3.0

Additional renters valuable personal property insurance procedures. Includes characteristics of valuable personal
property coverage and limits as well as guidelines and procedures for dealing with collections. Also covers policy
modifications, declines, and cancellations.
Prerequisites: A grade of C or better in CSR124.
Type: O
College: RS
Effective: 2020 Spring
___________________________________________________________________________________________
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EED225

Language and Literacy in the Context of Culture and
Relationships

LEC

3.0

3.0

3.0

Course introduces children's language acquisition and literacy development. Exploration of the relationships among
language, literacy, family, culture, and community. Study of educational practices and advocacy opportunities that
support language acquisition, literacy development and the preservation of heritage languages.
Prerequisites: None.
Type: A
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
HTM230

Healthcare Data Analytics, Artificial Intelligence (AI) and
Machine Learning

L+L

3.0

4.0

4.0

Overview of theories and practical applications of Data Analytics, Artificial Intelligence (AI), and Machine Learning.
A focus on trends, opportunities, and emerging uses, as well as best practices, limitations, and ethical implications.
Hands-on practice with current tools to solve complex healthcare problems.
Prerequisites: A grade of C or better in (BPC110 or CIS105) and HTM150.
Type: O
College: GC
Effective: 2020 Fall
___________________________________________________________________________________________
HTM280

Healthcare Technology Systems Career Strategies

L+L

3.0

2.0

2.0

Overview of the career exploration and planning process designed to assist students interested in healthcare
technology systems and related fields to transition into the professional world. Focuses on current occupational
trends and career decision-making strategies with a special emphasis on experiences within the field. Includes
practice with self-presentation in the professional world such as effective resumes, personal portfolio, interviewing
skills, online presence and professional appearance.
Prerequisites: A grade of C or better in HTM150.
Type: O
College: GC
Effective: 2020 Fall
___________________________________________________________________________________________
IND170BC

Training for Business, Industry, and Government-BC

LEC
LAB

4.0
0.0

2.5
1.5

2.5
1.5

Customized four credit lecture with zero laboratory course to meet immediate training needs of business, industry
and government within Maricopa County.
Prerequisites: To be specified.
Course Notes: IND170BC requisites are defined on the suffixed IND170 specific courses.
Type: O
College: DO
Effective: 2020 Spring
___________________________________________________________________________________________
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INT211

Interior Materials and Specifications

L+L

3.0

6.0

6.0

Properties, performance, maintenance, sustainability and general characteristics of interior finishes. Emphasis on
selection, basic estimating, and writing specifications.
Prerequisites: A grade of C or better in INT140, or ARC141, or Permission of Instructor. Corequisites: MAT140,
or MAT141, or MAT142, or MAT146 or higher.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUC289

Live Sound Reinforcement III

L+L

3.0

6.0

6.0

Focus on audio engineering and media production for performances and events. The course will cover advanced
audio concepts and techniques, basic lighting, rigging, and media. Students will apply their knowledge assisting as
part of productions, events, advanced projects or other activities related to the course material.
Prerequisites: A grade of C or better in MUC198.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
MUP270AA Musical Theatre Workshop
X THP270AA

LAB

1.0

3.0

3.0

Workshop in the study and performance of musical theatre repertoire. Includes audition techniques, stage
directions, character role development, rehearsal techniques, vocal acting styles and vocal technique, stage
movement, crew roles, and performance.
Prerequisites: None.
Course Notes: MUP/THP270AA may be repeated for a total of two (2) credits.
Type: O
College: EM
Effective: 2020 Fall
___________________________________________________________________________________________
PAR101

Introduction to the Paralegal Profession

LEC

3.0

3.0

3.0

Comprehensive introduction into the legal profession with a focus on the paralegal's role. Introduction into legal
terminology, basic legal principles, and the parties involved in the legal system.
Prerequisites: None.
Type: O
College: RS
Effective: 2020 Fall
___________________________________________________________________________________________
PAR103

Paralegal Research, Analysis, and Writing II

LEC

3.0

3.0

3.0

Advanced legal writing and research. Covers various types of legal writing, including memorandum of law,
persuasive writing, and legal correspondence. Also covers components and use of case law and briefs in addition
to use of secondary sources and digests. Electronic legal research and research plans.
Prerequisites: A grade of C or better in PAR102.
Type: O
College: RS
Effective: 2020 Fall
___________________________________________________________________________________________
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RAD100

Introduction to Radiologic Science and Health Care

LEC

3.0

3.0

3.0

Provides an overview of the foundations of radiography and the practitioner's role in health care delivery. Principles,
practices and policies of health care organizations will be examined and discussed in addition to the professional
responsibilities of the radiographer.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD101

Ethics and Law in the Radiologic Sciences

LEC

1.0

1.0

1.0

Foundation in ethics and law related to the practice of medical imaging. An introduction to terminology, concepts
and principles will be presented.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD102

Structured Diagnostic Medical Imaging Skills Enhancement I

LEC

1.0

1.0

1.0

Structured medical imaging cognitive and non-cognitive learning, study skills, and strategies to help students
achieve success in their respective imaging courses. Medical imaging learning process and critical thinking
application skills are emphasized.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD103

Radiation Protection in Radiologic Technology

LEC

2.0

2.0

2.0

Content presents an overview of the principles of radiation protection, including the responsibilities of the
radiographer for patients, personnel and the public. Radiation health and safety requirements of federal and state
regulatory agencies, accreditation agencies and health care organizations are incorporated.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD104

Imaging Equipment

LEC

2.0

2.0

2.0

Content establishes a knowledge base in radiographic, fluoroscopic and mobile equipment requirements and
design. Content also provides a basic knowledge of quality control.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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RAD105

Radiation Production and Principles of Exposure

LEC
LAB

2.5
0.0

2.0
1.5

2.0
1.5

Content establishes a basic knowledge of atomic structure and terminology and a base in technical factors that
govern the image production process. Also presented are the nature and characteristics of radiation, X-ray
production and the fundamentals of photon interactions with matter.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD106

Patient Care in Radiologic Sciences I

LEC
LAB

2.5
0.0

2.0
1.5

2.0
1.5

Content provides the foundational concepts of optimal patient care, including consideration for the physical and
psychological needs of the patient and family. Routine and emergency patient care procedures are described, as
well as infection control procedures using standard precautions. The role of the radiographer in patient education is
identified.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD107

Radiographic Procedures I

LEC
LAB

3.0
0.0

3.0
3.0

3.0
3.0

Content provides the knowledge base necessary to perform standard imaging procedures. Focus is on upper
extremities, lower extremities, shoulder, and thorax. Consideration is given to the evaluation of optimal diagnostic
images.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD109

Radiography Practicum I

LAB

3.5

19.0

0.0

Clinical practice experience to develop and apply concepts and theories in the performance of radiologic
procedures. Concepts of team practice, patient-centered clinical practice, and professional development are
discussed, examined and evaluated. Focus is on patient care and assessment and competent performance of
radiologic imaging. Imaging procedures are performed under the appropriate supervision of a qualified
radiographer.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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RAD112

Structured Diagnostic Medical Imaging Skills Enhancement II

LEC

1.0

1.0

1.0

Focus is on the application of structured medical imaging cognitive and non-cognitive learning, study skills, and
strategies to help students achieve success in their respective imaging courses and their first clinical experience.
Medical imaging learning process and critical thinking application skills introduced in the Structured Diagnostic
Medical Imaging Skills Enhancement I course are reinforced; and advanced concepts are introduced.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD114

Digital Image Acquisition and Display I

LEC

2.0

2.0

2.0

Imparts an understanding of the components, principles and operation of digital imaging systems found in
diagnostic radiology. Factors that impact image acquisition, display, archiving and retrieval are discussed.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD116

Patient Care in Radiologic Sciences II

LEC
LAB

2.5
0.0

2.0
1.5

2.0
1.5

Content provides advanced concepts of optimal patient care, including consideration for assessment of vital signs.
Trauma and emergency patient care procedures are described, as well as surgical asepsis concepts. The role of
the radiographer in surgical settings is also discussed.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD117

Radiographic Procedures II

LEC
LAB

3.0
0.0

3.0
3.0

3.0
3.0

Content provides the knowledge base necessary to perform standard imaging procedures. Focus is on abdomen,
pelvic girdle, vertebral column, and cranium. Contrast studies specific to the gastrointestinal system are also
addressed. Consideration is given to the evaluation of optimal diagnostic images.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________

41

ATTACHMENT: NC
NEW COURSES: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
RAD119

Radiography Practicum II

LAB

6.0

36.0

0.0

Clinical practice experience to develop, apply, reinforce, and integrate concepts and theories in the performance of
radiologic procedures. Concepts of team practice, patient-centered clinical practice, and professional development
are practiced, examined, and evaluated. Focus is on patient care and assessment and competent performance of
radiologic imaging. Imaging procedures are performed under the appropriate supervision of a qualified
radiographer.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD203

Radiation Biology

LEC

2.0

2.0

2.0

Provides an overview of the principles of the interaction of radiation with living systems. Radiation effects on
molecules, cells, tissues and the body as a whole are presented. Factors affecting biological response are
presented, including acute and chronic effects of radiation.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD206

Pharmacology and Venipuncture

LEC
LAB

1.0
0.0

1.0
1.0

1.0
1.0

Content provides basic concepts of pharmacology, venipuncture and administration of diagnostic contrast agents
and intravenous medications. The appropriate delivery of patient care during these procedures is emphasized.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD207

Radiographic Procedures III

LEC
LAB

3.0
0.0

3.0
1.5

3.0
1.5

Content provides the knowledge base necessary to perform advanced imaging procedures. Focus is on special
studies, trauma, and surgical procedures. Contrast studies specific to the urinary system are also addressed.
Consideration is given to the evaluation of optimal diagnostic images.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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ACT CREDITS PERIODS LOAD
RAD208

Image Analysis I

LEC

1.0

1.0

1.0

Provides a basis for analyzing radiographic images. Included are the importance of optimal imaging standards, the
use of problem-solving techniques for image evaluation, and the factors that can affect image quality. Focus on the
analysis of images for the upper extremity, shoulder, lower extremity, bony thorax, upper airway, and chest.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD209

Radiography Practicum III

LAB

5.0

29.0

0.0

Continued clinical practice experience to further develop, apply, reinforce, and integrate concepts and theories in
the performance of radiologic procedures. Concepts of team practice, patient-centered clinical practice, and
professional development are practiced, examined, and evaluated. Focus remains on patient care and assessment
and competent performance of radiologic imaging. New experiences in special procedural environments. Imaging
procedures are performed under the appropriate supervision of a qualified radiographer.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD212

Structured Diagnostic Medical Imaging Skills Enhancement III

LEC

1.0

1.0

1.0

Use of skills and resources for preparing for the American Registry of Radiologic Technologists (ARRT) exam.
Utilization of career and educational planning resources is emphasized.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD214

Digital Image Acquisition and Display II

LEC
LAB

2.0
0.0

2.0
1.5

2.0
1.5

Imparts an understanding of the image acquisition errors related to components, principles and operation of digital
imaging systems found in diagnostic radiology. Principles of digital system quality assurance and maintenance are
presented. The concept of "as low as reasonably achievable" (ALARA) as it relates to digital imaging systems is
also covered.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD217

Radiographic Pathology and Additional Modalities

LEC

2.0

2.0

2.0

Introduces concepts related to disease and etiological considerations with emphasis on radiographic appearance of
disease. Additional modalities are also discussed.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
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NEW COURSES: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
RAD218

Image Analysis II

LEC

1.0

1.0

1.0

Provides a basis for analyzing radiographic images. Included are the importance of optimal imaging standards, the
use of problem-solving techniques for image evaluation, and the factors that can affect image quality. Focus on
analysis of images for the abdomen, pelvic girdle, vertebral column, cranium, and special studies.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RAD219

Radiography Practicum IV

LAB

5.0

29.0

0.0

Continued clinical practice experience to further develop, apply, reinforce, and integrate concepts and theories in
the performance of radiologic procedures. Concepts of team practice, patient-centered clinical practice, and
professional development are practiced, examined, and evaluated. Focus remains on patient care and assessment
and competent performance of radiologic imaging. Continued experiences in special procedural environments.
Imaging procedures are performed under the appropriate supervision of a qualified radiographer.
Prerequisites: Admission to the Medical Radiography program.
Type: O
College: GW
Effective: 2020 Fall
___________________________________________________________________________________________
RES278

Vascular Access Review

LEC

2.0

2.0

2.0

Scope of practice and regulations governing venipuncture and maintenance of vascular devices specific to the
vascular access board certification credentialing examination. Anatomy and physiology of the vascular system.
Administration and discontinuation of vascular devices based on best practice guidelines. The use of
communication skills for different patient populations and among other healthcare providers. Ethical, legal and
professional work behaviors.
Prerequisites: Current license in a medical profession or permission of the Program Director.
Type: O
College: GW
Effective: 2020 Spring
___________________________________________________________________________________________
TEC139

Fashion Illustration: Children's Wear

L+L

3.0

5.0

5.0

Study of proportions and techniques used in drawing children's wear fashion figures, clothing, and flats from infants
through teenagers. Introduction of body and feature characteristics unique to the various ages of growth for
children. Includes emphasis on common clothing styles, fabrics, effects, and details.
Prerequisites: A grade of C or better in TEC134 or Permission of Instructor.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
THP208

Costume Play Solo Performance Practicum

L+L

3.0

4.0

4.0

Introduction to Costume Play (Cosplay) skills for the creation of a solo based performance through practical
experience. Focus on the origins of Cosplay and use of tools for prop and costume development, design and
application of make-up, safety practices, character development and performance, and growing a social presence
for promotion.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
THP209

Costume Play Group Performance Practicum

L+L

3.0

4.0

4.0

Introduction to Costume Play (Cosplay) skills for the creation of a group based performance through practical
experience. Focus on the development and collaborative performance of Cosplay characters within a canon/shared
world. Use of tools for prop and costume development, design and application of make-up, safety practices, and
growing a social presence for promotion.
Prerequisites: None.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
THP251

Safety Practices in Theatre and Film Production

L+L

1.0

2.0

2.0

Safety practices in theatre and film production. Includes Focus on national safety organizations and production
practices of theatre stages and soundstages, theatrical rigging, electrical, scenic construction, paint and chemical
handling, automation, special effects, welding, and personal safety practices.
Prerequisites: None
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
VET101LL

Animal Care Skills I

LAB

2.0

2.0

0.0

Principles of daily animal husbandry, socialization, enrichment, and clinical care of animals housed in campus
facilities. Introductory veterinary technology students work on building teamwork, communication and veterinary
technical skills encountered in the daily operations of a multi-species veterinary facility.
Prerequisites: None. Corequisites: VET101.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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MCCCD GOVERNING BOARD DATE: 12/10/2019
ACT CREDITS PERIODS LOAD
VET140

Animal Care Skills II

LAB

2.0

2.0

0.0

Practical application of animal care skills and principles of animal care and management using techniques and
knowledge learned in the veterinary technology classes. Students expand their animal care knowledge, skills and
abilities to include skills needed to be successful in clinical internships.
Prerequisites: Acceptance into the Veterinary Technology program. Corequisites: VET150 or VET151.
Course Notes: VET140 may be repeated for a total of four (4) credit hours.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
VET201

Animal Care Skills III

LAB

2.0

2.0

0.0

Practical application of animal care skills and principles of animal care and management using techniques and
knowledge learned in the veterinary technology classes. Students expand their animal care knowledge, skills and
abilities to include skills needed to be successful in clinical internships.
Prerequisites: Acceptance into the Veterinary Technology program. Corequisites: VET200 or VET210.
Course Notes: VET201 may be repeated for a total of four (4) credit hours.
Type: O
College: MC
Effective: 2020 Fall
___________________________________________________________________________________________
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5036
Program Title: Cisco Network Administration and Security
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PV, SC, SM
Total Program Credits: 16-19
CIP Code: 11.0901
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Cisco Network Administration and Security provides training
for those interested in working with Cisco network and Internet hardware with a particular emphasis on securing
networks from threats and vulnerabilities. Knowledge and skills are developed to install, configure, and maintain
Cisco routers and switches; configure routing protocols, and Local Area Networks (LANs); troubleshoot problems
with various hardware and software configurations; perform administrative tasks in a network. Specific skills in
maintaining integrity, accountability, and confidentiality of data are also developed. Taught by Cisco Certified
professionals using the Cisco Network Academy program curriculum, courses are designed to help prepare
students for the Cisco Certified Network Associate (CCNA) and Security examinations. Students who complete this
program may seek employment in a variety of environments. An additional Certificate of Completion (CCL) in Cisco
Certified Network Professional (CCNP), as well as an Associate in Applied Science (AAS) in Network and Systems
Administration, are also available.
_________________________________________________________________________________________
Program Title: Cisco Network Administration: CCNP
Award/Major Code: CCL/5037
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PV, SC, SM
Total Program Credits: 20-23
CIP Code: 11.0901
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Network Administration: Cisco Network Professional (CCNP)
provides students with advanced knowledge and skills to install, configure, and maintain Cisco routers and
switches; configure advanced routing protocols, Local Area Networks (LANs), and Wide Area Networks (WANs);
troubleshoot complex hardware and software configurations; and perform administrative tasks in a network at the
professional level. Taught by Cisco Certified professionals using the Cisco Network Academy program curriculum,
courses are designed to help prepare students for the Cisco Certified Network Associate (CCNA) and Cisco
Certified Network Professional Certifications (CCNP) examinations. Students who complete this program may seek
employment in a variety of environments. An additional Certificate of Completion (CCL) in Cisco Network
Administration and Security, as well as an Associate in Applied Science (AAS) in Network and Systems
Administration, are also available.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5044N
Program Title: Computer System Configuration and Support, Network
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 9-13
CIP Code: 11.1006
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Computer System Configuration and Support, Network
program is designed to prepare students for entry-level computer maintenance, help desk, and network technician
jobs with an emphasis on networking. The courses focus on the development of knowledge and skills in computer
and network technologies including system components, installation, system configuration, peripheral devices, and
notebooks. Emphasis is placed on elements of a data network, network components, and use of a network. This
program helps prepare students for the CompTIA A+ and Network+ certification exams. Students who complete
this program may seek employment in a variety of environments. Students can also pursue additional Certificates
of Completion (CCLs) in a variety of specializations within the information technology field to deepen their
knowledge and skills and help prepare them for multiple industry certification examinations. An Associate in Applied
Science (AAS) in Network and Systems Administration is also available.
_________________________________________________________________________________________
Program Title: Desktop Support
Award/Major Code: CCL/5043
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 19-22
CIP Code: 11.1006
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Desktop Support program is designed to prepare students for
entry-level computer maintenance, help desk, and network technician jobs. The classes focus on the development
of knowledge and skills in computer, network, and security technologies, as well as the interpersonal skills in
customer service/technical support needed to be successful within the industry. Depending on course selection,
this program helps prepare students for the CompTIA A+, CompTIA Network+, and/or CompTIA Linux+ certification
exams. Students who complete this program may seek employment in a variety of environments. Students can also
pursue additional Certificates of Completion (CCLs) in a variety of specializations within the information technology
field to deepen their knowledge and skills and help prepare them for multiple industry certification examinations. An
Associate in Applied Science (AAS) in Network and Systems Administration is also available.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3186
Program Title: Early Childhood Education
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PC, PV, RS, SM
Total Program Credits: 60-71
Overall G.P.A.: 2.00
IC: Early Childhood Education (62)
Field of Interest: Education

CIP Code: 13.1210
Faculty Initiator: Guided Pathways

Description: The Associate in Applied Science (AAS) in Early Childhood Education (ECE) program is designed to
prepare individuals for employment as early childhood professionals in a variety of educational settings. The AAS
program includes courses based on current ECE theory and practice as well as general education classes to
broaden a student's base of knowledge. Certificates of Completion are also available.
_________________________________________________________________________________________
Program Title: Early Childhood Education
Award/Major Code: CCL/5056
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PC, PV, RS, SM
Total Program Credits: 36
Overall G.P.A.: 2.00
IC: Early Childhood Education (62)
Field of Interest: Education

CIP Code: 13.1210
Faculty Initiator: Guided Pathways

Description: The Certificate of Completion (CCL) in Early Childhood Education Program is designed to prepare
students for employment as early childhood teachers in a variety of educational programs. Students learn effective
teaching skills as they apply developmentally appropriate early childhood educational theory in the classroom
setting. Courses have been selected with a focus on developing an educational career ladder. An Associate in
Applied Science (AAS) in Early Childhood Education is also available and includes additional early childhood
electives and general education classes to broaden the student's base of knowledge.
_________________________________________________________________________________________
Program Title: Foundations of Early Childhood Education
Award/Major Code: CCL/5054
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PC, PV, RS, SM
Total Program Credits: 18-19
Overall G.P.A.: 2.00
IC: Early Childhood Education (62)
Field of Interest: Education

CIP Code: 13.1210
Faculty Initiator: Guided Pathways

Description: The Certificate of Completion (CCL) in Foundations of Early Childhood Education is designed to
prepare students with foundational knowledge regarding the growth and development of the young child. Topics
include cognitive and physical development of the young child, language acquisition, curriculum development,
health and safety guidelines, business procedures, and family/community relationship building. The program
requirements meet the 18 hours of coursework required for the CDA. This CCL is embedded (can be used to fulfill
part of the requirements) in a second available CCL, Early Childhood Education. Both CCLs are embedded (can be
used to fulfill requirements) in the Associate in Applied Science (AAS) in Early Childhood Education.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5052N
Program Title: Linux System Administration
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, SC, SM
Total Program Credits: 15-18
CIP Code: 11.1001
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Linux System Administration program is designed to help
prepare students for a variety of industry-recognized Linux certification exams as well as provide practical hands-on
skills for the workplace. The program includes a core of Linux classes including Linux operating system basics,
system administration, network administration and network security. The courses in the program will help develop a
student's knowledge and skill level in preparation for employment or to improve current professional skills. Students
who complete this program may seek employment in a variety of environments. The program helps prepare
students for the Red Hat Certified System Administrator (RHCSA), Red Hat Certified Engineer (RHCE), and
CompTIA Linux+ certification exams. An Associate in Applied Science (AAS) in Network and Systems
Administration is also available.
_________________________________________________________________________________________
Program Title: Network and Systems Administration
Award/Major Code: AAS/3189
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-65
CIP Code: 11.1001
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Associate in Applied Science (AAS) in Network and Systems Administration program provides
students with a solid, hands-on skill set of computer, networking, and internetworking systems technology principles
and desktop support. Students gain an understanding of the interaction between microcomputer software and
hardware, network and internetworking operating systems software and hardware, local area network
administration and management, the use of troubleshooting techniques, troubleshooting hardware and software
tools, as well as interpersonal/customer service skills. Students have the opportunity to specialize in specific
information technology areas based on their interests and professional goals and leading to industry recognized
certifications through an embedded Certificate of Completion (CCL) including, but not limited to, Desktop (Desktop
Support, Computer System Configuration and Support, Computer System Configuration and Support, Network,
Computer System Configuration and Support, Security, Computer System Configuration and Support, Linux), Cisco
(Cisco Network CCNA, Cisco Network CCNP, Cisco Network CCNA Security), Linux (Red Hat Linux Engineer,
Linux Associate, Red Hat Linux Administrator, Linux System Administration), Microsoft (Microsoft System
Administration, Microsoft Desktop Associate), and VMware (VMware Network Administrator, VMware Foundations,
VMware System Administrator). Graduates may pursue employment in a variety of information technology
environments and/or transfer to a university.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5050N
Program Title: Red Hat Linux Engineer
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, SC, SM
Total Program Credits: 9-12
CIP Code: 11.1001
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Red Hat Linux Engineer program is designed to help prepare
students for employment or to improve current professional skills. The program includes in depth Red Hat
Enterprise Linux system networking including integrating Linux servers and workstations into a network
environment with multi-platform network operating systems with a variety of open-standard and proprietary
protocols. This program helps prepare students for the Red Hat Certified System Administrator (RHCSA) and Red
Hat Certified Engineer (RHCE) certification exams. Students who complete this program may seek employment in
a variety of environments. Students can also pursue additional Certificates of Completion (CCL) in a variety of
specializations within the information technology field to deepen their knowledge and skills and help prepare them
for multiple industry certification examinations. An Associate in Applied Science (AAS) in Network and Systems
Administration is also available.
_________________________________________________________________________________________
Program Title: VMware Network Administrator
Award/Major Code: CCL/5032
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PV, SC
Total Program Credits: 24-28
CIP Code: 11.1001
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in VMware Network Administrator program is designed to help
students prepare for VMware industry certifications and work in a variety of information technology environments
including software-defined data centers. Courses will build the knowledge and skills for students to design, install,
configure, troubleshoot, and manage virtual environments and help prepare students for the CompTIA A+,
CompTIA Linux +, CompTIA Network +; VMware VCA, VCP, and/or VCAP-NV Deploy certification exams. Students
can also pursue additional Certificates of Completion (CCLs) in a variety of specializations within the information
technology field to deepen their knowledge and skills and to help prepare them for multiple industry certification
examinations. An Associate in Applied Science (AAS) in Network and Systems Administration is also available.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5995
Initiating College: GW
Program Availability: Shared by:

Program Title: Welding: Fundamentals
Effective Term: 2020 Fall

Total Program Credits: 20-23
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Description: The Certificate of Completion (CCL) in Welding: Fundamentals prepares students to work in industry
using oxy-fuel welding and cutting (OFW) (OFC) and shielded metal arc welding (SMAW) processes. This
certificate provides an introduction to the knowledge and skills required to work with modern industrial welding
equipment using advanced welding techniques including gas metal arc welding (GMAW), flux core arc
welding(FCAW) and gas tungsten arc welding (GTAW). An Associate in Applied Science (AAS) in Welding as well
as certificates in the following areas of specialization are also available: Welding: Gas Metal/Flux Cored Arc
Welding (GMAW)/(FCAW), Welding: Gas Tungsten Arc Welding (GTAW) Ferrous, Welding: Gas Tungsten Arc
Welding (GTAW) Non-Ferrous, Welding: Shielded Metal Arc welding (SMAW) Plate, and Welding: Shielded Metal
Arc Welding (SMAW) Pipe.
_________________________________________________________________________________________
Award/Major Code: CCL/5851N
Initiating College: GW
Program Availability: Shared by: MC, RS
Total Program Credits: 15
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

Program Title: Welding: Gas Metal / Flux Cored Arc
Welding (GMAW)/(FCAW)
Effective Term: 2020 Fall
CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Description: The Certificate of Completion (CCL) in Welding: Gas Metal / Flux Cored Arc Welding
(GMAW)/(FCAW) prepares students for industry code certification testing. An Associate in Applied Science (AAS)
in Welding as well as certificates in the following areas of specialization are also available: Welding: Gas Tungsten
Arc Welding (GTAW) Ferrous, Welding: Gas Tungsten Arc Welding (GTAW) Non-Ferrous, Welding: Shielded Metal
Arc welding (SMAW) Plate, and Welding: Shielded Metal Arc Welding (SMAW) Pipe.
_________________________________________________________________________________________
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5853N
Ferrous
Initiating College: GW
Program Availability: Shared by:

Program Title: Welding: Gas Tungsten Arc Welding (GTAW)

Total Program Credits: 15
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Effective Term: 2020 Fall

Description: The Certificate of Completion (CCL) in Welding: Gas Tungsten Arc Welding (GTAW) Ferrous
prepares students for aerospace industry code certification testing in the gas tungsten arc welding process in
carbon steel and stainless-steel (ferrous metals). An Associate in Applied Science (AAS) in Welding as well as
certificates in the following areas of specialization are also available: Welding: Gas Metal / Flux Cored Arc Welding
(GMAW)/(FCAW), Welding: Gas Tungsten Arc Welding (GTAW) Non-Ferrous, Welding: Shielded Metal Arc welding
(SMAW) Plate, and Welding: Shielded Metal Arc Welding (SMAW) Pipe.
_________________________________________________________________________________________
Award/Major Code: CCL/5855N
Ferrous
Initiating College: GW
Program Availability: Shared by:

Program Title: Welding: Gas Tungsten Arc Welding (GTAW) Non-

Total Program Credits: 15
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Effective Term: 2020 Fall

Description: The Certificate of Completion (CCL) in Welding: Gas Tungsten Arc Welding (GTAW) Non-Ferrous
prepares students for aerospace industry code certification testing in the gas tungsten arc welding process in
aluminum (non-ferrous). An Associate in Applied Science (AAS) in Welding as well as certificates in the following
areas of specialization are also available: Welding: Gas Metal / Flux Cored Arc Welding (GMAW)/(FCAW),
Welding: Gas Tungsten Arc Welding (GTAW) Ferrous, Welding: Shielded Metal Arc welding (SMAW) Plate, and
Welding: Shielded Metal Arc Welding (SMAW) Pipe.
_________________________________________________________________________________________
Award/Major Code: CCL/5863N
Initiating College: GW
Program Availability: Shared by:

Program Title: Welding: Shielded Metal Arc Welding (SMAW) Pipe
Effective Term: 2020 Fall

Total Program Credits: 15
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Description: The Certificate of Completion (CCL) in Welding: Shielded Metal Arc Welding (SMAW) Pipe prepares
students to complete industry certification on carbon steel pipe. An Associate in Applied Science (AAS) in Welding
as well as certificates in the following areas of specialization are also available: Welding: Gas Metal / Flux Cored
Arc Welding (GMAW)/(FCAW), Welding: Gas Tungsten Arc Welding (GTAW) Ferrous, Welding: Gas Tungsten Arc
Welding (GTAW) Non-Ferrous, and Welding: Shielded Metal Arc Welding (SMAW) Plate.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5871N
Initiating College: GW
Program Availability: Shared by: MC, RS

Program Title: Welding: Shielded Metal Arc Welding (SMAW) Plate
Effective Term: 2020 Fall

Total Program Credits: 10
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Description: The Certificate of Completion (CCL) in Welding: Shielded Metal Arc Welding (SMAW) Plate prepares
students to complete industry certification on carbon steel. An Associate in Applied Science (AAS) in Welding as
well as certificates in the following areas of specialization are also available: Welding: Gas Metal / Flux Cored Arc
Welding (GMAW)/(FCAW), Welding: Gas Tungsten Arc Welding (GTAW) Ferrous, Welding: Gas Tungsten Arc
Welding (GTAW) Non-Ferrous, and Welding: Shielded Metal Arc Welding (SMAW) Pipe.
_________________________________________________________________________________________
Program Title: Cross-Platform App Development
Award/Major Code: CCL/5067
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 18-21
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Cross-Platform App Development prepares students for
employment in entry-level coding, programming, and software development positions with an emphasis on
Windows Mobile apps and web apps. This CCL will help students prepare to take the Microsoft Technology
Associate (MTA) Software Development Fundamentals C# certification. Courses in this certificate can apply toward
the Associate of Applied Science (AAS) in Mobile App Development and Certificate of Completion (CCL) in Mobile
App Development.
_________________________________________________________________________________________
Program Title: Cyber Engineering
Award/Major Code: CCL/5149
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PC, PV, RS, SC, SM
Total Program Credits: 42-46
CIP Code: 11.1003
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Cyber Engineering program is designed to focus on the
necessary skills required to secure, protect and identify vulnerabilities in a network, including various operating
systems and network devices. Emphasis is placed on developing the theoretical, legal, ethical and practical skills
needed to maintain security on mission-critical networking and server systems. The program is designed to meet
the training needs of government and industry employees. The program covers a variety of information security
technologies and structured languages. The Cyber Engineering program also focuses on the skills needed for
internationally recognized IT certifications and high demands in business, industry, and government. An Associate
in Applied Science (AAS) in Cybersecurity is also available.
_________________________________________________________________________________________
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5165
Program Title: Cyber Operations
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PV, SC, SM
Total Program Credits: 41-42
CIP Code: 11.1003
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Cyber Operations program is designed to focus on the
necessary skills required to secure, protect and identify vulnerabilities in a network, including various operating
systems and network devices. Emphasis is placed on developing the theoretical, legal, ethical and practical skills
needed to maintain security on mission-critical networking and server systems. The program is designed to meet
the training needs of government and industry employees. The program covers a variety of information security
technologies and structured languages. The Cyber Operations program also focuses on the skills needed for
internationally recognized IT certifications and high demands in business, industry, and government. An Associate
in Applied Science (AAS) in Cybersecurity is also available.
_________________________________________________________________________________________
Program Title: Cybersecurity
Award/Major Code: AAS/3197
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 61-77
CIP Code: 11.1003
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Associate in Applied Science (AAS) in Cybersecurity program is designed to focus on the
necessary skills required to secure, protect and identify vulnerabilities in a network, including various operating
systems and network devices. Emphasis is placed on developing the theoretical, legal, ethical and practical skills
needed to maintain security on mission-critical networking and server systems. The program is designed to meet
the training needs of government and industry employees. The program covers a variety of information security
technologies and structured languages. The Cybersecurity program also focuses on the skills needed for
internationally recognized IT certifications and high demands in business, industry, and government. Certificates of
Completion (CCLs) are also available in the following areas: Cybersecurity Fundamentals, Cyber Operations, Linux
System Administration, Microsoft, Cisco Networking CCNA Security, Power Systems, and Cyber Engineering.
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5154
Program Title: Cybersecurity Fundamentals
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 24-31
CIP Code: 11.1003
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Cybersecurity Fundamentals is designed to focus on the
necessary skills required to secure, protect and identify vulnerabilities in a network, including various operating
systems and network devices. Emphasis is placed on developing the theoretical, legal, ethical and practical skills
needed to maintain security on mission-critical networking and server systems. The program is designed to provide
applied skills necessary for government and industry employees. The program covers a variety of information
security technologies and structured languages. The Cybersecurity program also focuses on the skills needed for
internationally recognized IT certifications and high demands in business, industry, and government. An Associate
in Applied Science (AAS) in Cybersecurity is also available.
_________________________________________________________________________________________
Program Title: Engineering Technology
Award/Major Code: AAS/3187
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, SM
Total Program Credits: 60-68
CIP Code: 15.0000
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Engineering (27)
Field of Interest: Science, Technology, Engineering and Mathematics
Description: The Associate in Applied Science (AAS) in Engineering Technology program prepares students as
entry-level engineering technicians. They will apply basic engineering principles and technical skills to support
engineers engaged in a wide variety of projects. Includes instruction in various engineering support functions,
including preparation in the areas of research, production, and operations. This degree will prepare highly skilled
and needed workers for area manufacturers and the tech industry.
_________________________________________________________________________________________
Program Title: Interior Design
Award/Major Code: AAS/3191
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, SC
Total Program Credits: 64-73
CIP Code: 50.0408
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Interior Design (37)
Field of Interest: Visual and Performing Arts
Description: The Associate in Applied Science (AAS) in Interior Design prepares students to work in an entry-level
interior design position. The program provides both general and interior design education, which includes design,
color theory and application, architectural and furniture history, drafting and computer aided design (CAD) for
interior design, space planning, interior materials, rendering, and basic codes and regulations. Studio projects allow
students to identify, research, solve, and present design problems. Students interested in a Bachelor's degree have
a pathway to Northern Arizona University. Certificates of Completion (CCL) in areas of specialization are also
available and embedded within the AAS.
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5070
Initiating College: MC
Program Availability: Shared by: MC, SC

Program Title: Interior Design Kitchen and Bath
Effective Term: 2020 Fall

Total Program Credits: 33
CIP Code: 50.0408
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Interior Design (37)
Field of Interest: Business, Entrepreneurialism and Management
Description: The Certificate of Completion (CCL) in Kitchen and Bath is intended to provide students with the
knowledge and creative skills important to planning and developing kitchen and bath design solutions. The program
prepares students for entry-level career in a kitchen and bath studio including, but not limited to, kitchen and bath
planning, retail sales, and wholesale sales, or to advance within related job fields. Students will study design
principles and elements, color theory, drawing, space planning, industry guidelines and standards, and other
factors utilized in kitchen and bath design. The program helps to prepare students for National Kitchen and Bath
Association (NKBA) certifications. An Associate of Applied Science (AAS) in Interior Design is also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5068
Initiating College: MC
Program Availability: Shared by: MC, SC

Program Title: Interior Design Professional
Effective Term: 2020 Fall

Total Program Credits: 21
CIP Code: 50.0408
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Interior Design (37)
Field of Interest: Business, Entrepreneurialism and Management
Description: The Certificate of Completion (CCL) in Interior Design Professional is designed for students who have
an Associate of Applied Science (AAS) in Interior Design for more competitive jobs within the Interior Design
industry where certification of the designer is required. The courses within the CCL help to prepare students with
the necessary knowledge and skills and the total number of credit hours to be qualified to take the NCIDQ
certification examination.
_________________________________________________________________________________________
Program Title: Interior Design Technology
Award/Major Code: CCL/5071
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, SC
Total Program Credits: 24
CIP Code: 50.0408
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Interior Design (37)
Field of Interest: Business, Entrepreneurialism and Management
Description: The Certificate of Completion (CCL) in Interior Design Technology is designed to provide the
informational, attitudinal, and technical skills required for an entry-level position as a Computer Aided Drafting
(CAD) operator in an Interior Design or related office. Computer-aided design using AutoCAD, Revit, Sketchup, and
the Adobe Creative Suite forms the core of this program. An Associate in Applied Science (AAS) in Interior Design
and an Associate in Applied Science (AAS) in Architectural Technology is also available.
_________________________________________________________________________________________

57

ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5074
Initiating College: MC
Program Availability: Shared by: PC

Program Title: Interior Design Upholstery and
Soft Goods Production
Effective Term: 2020 Fall

Total Program Credits: 30
CIP Code: 48.0303
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Interior Design (37)
Field of Interest: Business, Entrepreneurialism and Management
Description: The Certificate of Completion (CCL) in Interior Design Upholstery and Soft Goods Production is
intended to provide students with the knowledge and creative skills important to operating current commercial
machinery and upholstery. The program prepares students for an entry-level career as an upholsterer or soft goods
fabricator for residential and commercial applications. Students will study design principles, history and use of
fabrics and textiles, colors, and upholstery techniques utilized in upholstery and soft goods production. Elective
coursework also allows students to take specific courses preparing them for a particular segment of the industry
they are most interested in pursuing. An Associate of Applied Science (AAS) in Interior Design is also available.
_________________________________________________________________________________________
Program Title: Microsoft Office Professional
Award/Major Code: CCL/5132
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 16-22
CIP Code: 11.0601
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Microsoft Office Professional emphasizes training on word
processing, spreadsheet, database, and presentation software for business purposes. This certificate provides
students with the knowledge and skills requisite of various business settings. This certificate helps with initial
preparation for the Microsoft examinations for certification as a Microsoft Office Specialist (MOS). This certificate
embeds into the Associate in Applied Science (AAS) degree in Information Technology and Certificate of
Completion (CCL) in Microsoft Office Specialist.
_________________________________________________________________________________________
Program Title: Microsoft Office Specialist
Award/Major Code: CCL/5137
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PV, RS, SC, SM
Total Program Credits: 25-31
CIP Code: 11.0601
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Microsoft Office Specialist emphasizes advanced training on
word processing, spreadsheet, and database software for business purposes. This certificate builds upon the
knowledge and skills gained by the CCL in Microsoft Office Professional for use in various business settings. This
certificate helps prepare students for the Microsoft Office Specialist (MOS) certification examinations. This
certificate embeds into the Associate in Applied Science (AAS) degree in Information Technology.
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5106
Program Title: Music Business I
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, GC, MC, PC, PV, SC, SM
Total Program Credits: 16
CIP Code: 50.1003
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Music (41)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Music Business I is designed to provide aspiring music
industry professionals with a broad background in music management, production, and entrepreneurship activities.
The program combines foundational and applied learning experiences to help students gain a strategic
understanding of commercial music as both an art and profession. There is a Certificate of Completion (CCL) in
Music Business II available as well as an Associates in Applied Science (AAS) in Music Industries: Music Business.
_________________________________________________________________________________________
Program Title: Native Mobile Application Development
Award/Major Code: CCL/5063
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 18-21
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Native Mobile App Development prepares students for
employment in entry-level coding, programming, and software development positions with an emphasis on native
iOS and Android mobile apps. This CCL will help students prepare to take the App Developer with Swift
Certification Level 1 and Associate Android Developer certifications. Courses in this certificate can apply toward the
Associate of Applied Science (AAS) in Mobile App Development and Certificate of Completion (CCL) in Mobile App
Development.
_________________________________________________________________________________________
Program Title: Power Systems Security
Award/Major Code: CCL/5150
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: EM, GC
Total Program Credits: 45-49
CIP Code: 11.1003
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Power Systems Security program is designed to help to
prepare students for a variety of industry-recognized information technology (IT) security certification exams as well
as to provide practical hands-on skills for the workplace. The program also includes fundamental knowledge and
skills in system administration, network administration, IT management and compliance necessary to inform the
practices of IT security. An Associate in Applied Science (AAS) in Cybersecurity is also available.
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5077N
Program Title: Technical Theatre: Audio Technician
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PC, PV, SC
Total Program Credits: 11-12
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Audio Technician is designed to prepare
students to apply live sound reinforcement in theatre productions. Classes include instruction in live sound
reinforcement, setting up equipment, and sound design for theatrical productions. A Certificate of Completion (CCL)
in Technical Theatre and the Associate in Arts, Fine Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5080N
Initiating College: MC
Program Availability: Shared by: MC, SC

Program Title: Technical Theatre: Cosplay I
Effective Term: 2020 Fall

Total Program Credits: 13-14
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Cosplay I is designed to provide students
with the skills to create characters in the world of Cosplay. The courses explore the history, culture, and rules of
Cosplay, as well as costume, makeup, wigs, and properties development and use. A Certificate of Completion
(CCL) in Technical Theatre and the Associate in Arts, Fine Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5087
Initiating College: MC
Program Availability: Shared by: MC, SC

Program Title: Technical Theatre: Cosplay II
Effective Term: 2020 Fall

Total Program Credits: 25-26
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Cosplay II is designed to provide students
with the skills to create characters in the world of Cosplay. The courses explore the history, culture, and rules of
Cosplay, as well as costume, makeup, wigs, and properties development and use. Students develop characters
that coincide with characters from the same canon. A Certificate of Completion (CCL) in Technical Theatre and the
Associate in Arts, Fine Arts (AAFA) in Theatre are also available.
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5090N
Program Title: Technical Theatre: Costuming
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PC, PV
Total Program Credits: 8-9
CIP Code: 50.0510
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Costuming is designed to provide students
with skills in the acquisition, construction, alteration, and maintenance of costumes for theatrical performances.
Courses include instruction in costume construction, theory and period styles. A Certificate of Completion (CCL) in
Technical Theatre and the Associate in Arts, Fine Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5091N
Initiating College: MC
Program Availability: Shared by: MC

Program Title: Technical Theatre: Hair and Makeup
Effective Term: 2020 Fall

Total Program Credits: 10-11
CIP Code: 12.0406
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Hair and Makeup is designed to provide
students with the skills to apply makeup and produce wigs for theatrical performances. The classes include
instruction in makeup techniques and wig ventilation; period and contemporary hairstyling and costuming; wig work
and hairpiece application; synthetic hair and masks; cosmetic preparations and treatments; makeup artistry; and
attachment, removal, and camouflaging of prostheses. A Certificate of Completion (CCL) in Technical Theatre and
the Associate in Arts, Fine Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
Program Title: Technical Theatre: Lighting
Award/Major Code: CCL/5095N
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, PV
Total Program Credits: 12-13
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Lighting is designed to provide students
with skills in lighting for theatrical performances. Courses Include instruction in basic circuiting and dimmer
application, lighting plots, programming, hanging and focus of lighting instruments, light board operation, and safety
in the theatre. A Certificate of Completion (CCL) in Technical Theatre and the Associate in Arts, Fine Arts (AAFA) in
Theatre are also available.
_________________________________________________________________________________________
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5098N
Program Title: Technical Theatre: Properties
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, PV, SC
Total Program Credits: 12-14
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Properties is designed to provide students
with skills in the acquisition, construction, alteration, maintenance, and repair of properties for theatrical
performances. Courses include instruction in prop construction, sewing, use of tools, and creation and maintenance
of production paperwork. A Certificate of Completion (CCL) in Technical Theatre and the Associate in Arts, Fine
Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
Program Title: Technical Theatre: Puppetry
Award/Major Code: CCL/5148N
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, PV
Total Program Credits: 15-16
CIP Code: 52.0201
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Puppetry is designed to provide students
with skills in puppetry for theatrical performances. Courses include instruction in the creation and operation of
puppets in performance. A Certificate of Completion (CCL) in Technical Theatre and the Associate in Arts, Fine
Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
Program Title: Technical Theatre: Set/Scenic Construction
Award/Major Code: CCL/5096N
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, SC
Total Program Credits: 9-10
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Set/Scenic Construction is designed to
provide students with skills in the construction of sets for theatrical performances. Courses include instruction in
theatrical set and scene construction, use of scene shop tools, materials and hardware. Plan reading and safety for
set and scenic construction are also emphasized. A Certificate of Completion (CCL) in Technical Theatre and the
Associate in Arts, Fine Arts (AAFA) in Theatre are also available.
_________________________________________________________________________________________
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5099N
Program Title: Technical Theatre: Stage Crew Technician
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PC, PV, SC
Total Program Credits: 6-7
CIP Code: 50.0502
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Technical Theatre: Stage Crew Technician is designed to
provide students with skills to work on theatrical productions as part of the stage crew. The courses include
instruction in general theatre knowledge and safety and provide opportunities for hands-on theatrical production
experience. A Certificate of Completion (CCL) in Technical Theatre and the Associate in Arts, Fine Arts (AAFA) in
Theatre are also available.
_________________________________________________________________________________________
Program Title: Video Game Production
Award/Major Code: AAS/3890
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PV
Total Program Credits: 61-76
CIP Code: 50.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Associate in Applied Science (AAS) in Video Game Production provides students with the
essential skill sets needed to plan, design, and produce video games. The program features interdisciplinary
coursework and related studies to build a strong foundation bridging the art and science of video game production.
The Associate of Applied Science in Video Game Production's curriculum brings together business concepts, game
technology, game narrative, music, sound design, and animation to prepare students for entry-level careers as a
Level Designer, Environment Artist, Production Artist, Character Modeler, Character Animator, Game Designer,
Game Developer, Mobile Game Developer, Commercial Artist, Game Writer, Composer and/or Sound Designer.
Embedded Certificates of Completion (CCL) are available in Video Game Production: Game Art, Video Game
Production: Audio and Sound and Video Game Production: Narrative and Video Game Production: Scripting and
Coding.
_________________________________________________________________________________________
Program Title: Video Game Production: Audio and Sound
Award/Major Code: CCL/5130
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PV
Total Program Credits: 30-31
CIP Code: 50.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information System (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Video Game Production: Audio and Sound provides students
with the introductory skills in audio and sound for video games. Coursework focuses on the music aspects of Video
Game Production. An Associate in Applied Science (AAS) in Video Game Production is available. Certificates of
Completion (CCL) are also available in Video Game Production: Game Art, Video Game Production: Coding and
Scripting, and Video Game Production: Narrative.
_________________________________________________________________________________________
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NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5129
Program Title: Video Game Production: Coding and Scripting
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PV
Total Program Credits: 33
CIP Code: 50.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Video Game Production: Coding and Scripting provides
students with the introductory skills to code and write script for video games. Coursework focuses on the coding
and scripting aspects of Video Game Production. An Associate in Applied Science (AAS) in Video Game
Production is also available. Certificates of Completion (CCL) are also available in Video Game Production: Game
Art, Video Game Production: Audio and Sound and Video Game Production: Narrative.
_________________________________________________________________________________________
Program Title: Video Game Production: Game Art
Award/Major Code: CCL/5123
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PV
Total Program Credits: 39
CIP Code: 50.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Video Game Production: Game Art provides students with the
introductory skills to design Art for video games. Coursework focuses on the artistic aspect of Video Game
Production. An Associate of Applied Science (AAS) in Video Game Production is available. Certificates of
Completion (CCL) are also available in Video Game Production: Audio and Sound, Video Game Production:
Coding and Scripting, and Video Game Production: Narrative.
_________________________________________________________________________________________
Program Title: Video Game Production: Game Narrative
Award/Major Code: CCL/5125
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PV
Total Program Credits: 27
CIP Code: 50.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Video Game Production: Game Narrative provides students
with the introductory skills to write narrative for video games. Coursework focuses on the narrative aspect of Video
Game Production. An Associate in Applied Science (AAS) in Video Game Production is also available. Certificates
of Completion (CCL) are available in Video Game Production: Game Art, Video Game Production: Audio and
Sound and Video Game Production: Coding and Scripting.
_________________________________________________________________________________________

64

ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5986
Program Title: Web Design
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PV, RS, SC, SM
Total Program Credits: 38-43
CIP Code: 11.0801
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Web Design provides students with comprehensive and
focused studies in web design, including advanced image manipulation, vector graphics, page layout, video editing
and design principles. A Certificate of Completion (CCL) in Web Development and an Associate of Applied Science
(AAS) in Web Design/Development are also available.
_________________________________________________________________________________________
Program Title: Web Design/Development
Award/Major Code: AAS/3185
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-67
CIP Code: 11.0801
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Associate in Applied Science (AAS) in Web Design/Development prepares students to design,
create, and administer interactive and professional web sites. Courses focus on "hands-on" experience with web
publishing, web graphics preparation, scripting, content management systems and e-commerce solutions. The
program provides students a pathway to either develop advanced skills in Web Design or Web Development.
Certificates of Completion (CCLs) in Foundational Web Technologies, Web Design and Web Development are also
available.
_________________________________________________________________________________________
Program Title: Web Development
Award/Major Code: CCL/5988
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 39
CIP Code: 11.0801
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Web Development prepares students to create and administer
interactive and professional websites. The program provides students with knowledge and skills in developing
dynamic websites, client and server side programs, database structures, and object-oriented design. A Certificate
of Completion (CCL) in Web Design and an Associate in Applied Science (AAS) in Web Design/Development are
also available.
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ATTACHMENT: NOP
NEW OCCUPATIONAL PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5984
Program Title: Web Foundations
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, MC, PC, PV, RS, SC, SM
Total Program Credits: 21
CIP Code: 11.0801
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Description: The Certificate of Completion (CCL) in Web Foundations introduces students to designing and
developing web pages. This CCL prepares students for entry level web positions. Certificates of Completion (CCL)
in Web Design and Web Development are available. An Associate in Applied Science (AAS) degree in Web
Design/Development is also available.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5357N
Initiating College: EM
Program Availability: College-Specific: PC

Program Title: Adolescent Studies
Effective Term: 2020 Fall

Total Program Credits: 9
CIP Code: 19.0706
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Description, Total Program Credits, Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Adolescent Studies focuses on adolescent development,
problem solving, and family relationships in contemporary America. Included are courses that center on the
development of skills and techniques to work with adolescents and their families, and strengthen adolescent and
family relationships. This certificate is designed for students who are preparing to work or those who are presently
employed in professions that require interaction with adolescents and/or adolescent-related issues.
_________________________________________________________________________________________
Award/Major Code: CCL/5401
Initiating College: EM
Program Availability: Shared by: GC, RS

Program Title: Child and Family Organizations
Management and Administration
Effective Term: 2020 Fall

Total Program Credits: 16
CIP Code: 19.0708
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Description, SOC Code, Program Notes, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Child and Family Organizations Management and
Administration is designed to prepare individuals to enter the family life education, human development, early
childhood settings, or child and family organizations field at the paraprofessional level. Students at a
paraprofessional level may seek employment opportunities within management and administration of programs
such as: early childhood settings, adoption and foster care, adult day care centers, crisis intervention programs,
group and halfway houses, hospice care, senior citizen centers, social service agencies (both private and
State/local government), facilities for the disabled and developmentally challenged individuals, community mental
health clinics, psychiatric facilities, shelters and other child and family, community-based organizations.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5824
Program Title: Environmental and Natural Resource Conservation
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: College-Specific: PC
Total Program Credits: 16-21
CIP Code: 03.0101
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Sustainability (91)
Field of Interest: Science, Technology, Engineering and Mathematics
Proposed Changes: Total Program Credits, Program Description, SOC Code, Admission Criteria,
Program Prerequisite Credits, Program Prerequisites, Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Environmental and Natural Resource Conservation program is
designed for students seeking experiential education and professional development in the fields of natural resource
management, wildland firefighting, and other conservation and outdoor-related occupations. Credits earned in this
certificate can also be used towards the completion of the Academic Certificate (AC) in Sustainability and the
Associate of Arts (AA), Sustainability.
_________________________________________________________________________________________
Award/Major Code: CCL/5969
Program Title: Cisco Network Administration: CCNA
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PV, SC, SM
Total Program Credits: 12-15
CIP Code: 11.0901
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Title, Total Program Credits, Program Availability to Shared by: CG, EM, GC,
GW, MC, PV, SC, SM (adding CG, PV, SC), Program Description, SOC Code, Program Notes,
Required Course Credits, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Cisco Network Administration: CCNA provides training for
those interested in working with network and Internet hardware. Knowledge and skills are developed to install,
configure, and maintain Cisco routers and switches; configure advanced routing protocols, and Local Area
Networks (LANs); troubleshoot hardware and software configurations; perform administrative tasks in a network.
Taught by Cisco Certified professionals using the Cisco Networking Academy program curriculum, courses are
designed to help prepare students for the Cisco Certified Network Associate (CCNA) examination. Students who
complete this program may seek employment in a variety of environments. Additional Certificates of Completion
(CCLs) in Cisco Network Administration and Security and Cisco Network Administration: CCNP, as well as an
Associate in Applied Science (AAS) in Network and Systems Administration, are available.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3161
Initiating College: GC
Program Availability: Shared by: GC, PV

Program Title: Healthcare Technology Systems
Effective Term: 2020 Fall

Total Program Credits: 62-77
Overall G.P.A.: 2.00
IC: Allied Health (51)
Field of Interest: Health Sciences

CIP Code: 11.0501
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, Admission Criteria, SOC Code,
Program Notes, Program Prerequisite Credits, Program Prerequisites, Required Course Credits,
Required Courses, General Education Total Credits, General Education Core Credits,
Oral Communication Courses, Mathematics Credits, Mathematics Detail Courses,
Humanities, Arts and Design Courses, Social-Behavioral Sciences Courses, Natural Sciences Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Healthcare Technology Systems degree is designed to
develop the knowledge, technical skills and problem solving strategies needed by IT departments of healthcare
organizations. Potential employers include hospitals, insurance companies, billing companies, medical practices,
pharmacies, health solutions companies, and public agencies. Coursework and career development experiences
include training in web development, programming, database management, Data Analytics, system development,
project management, as well as Artificial Intelligence (AI), Machine Learning, and other emerging technologies to
solve healthcare IT challenges in jobs such as an analyst, software developer, project manager, and informatics
specialist. A standalone Certificate of Completion (CCL) is also available for students who already have a
bachelor's degree or equivalent work experience as determined by the Program Director. Students can also pursue
a bachelor's degree in technology or related fields.
_________________________________________________________________________________________
Award/Major Code: CCL/5836
Initiating College: GC
Program Availability: Shared by: GC, PV

Program Title: Healthcare Technology Systems
Effective Term: 2020 Fall

Total Program Credits: 37-46
Overall G.P.A.: 2.00
IC: Allied Health (51)
Field of Interest: Health Sciences

CIP Code: 11.0501
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, Admission Criteria, SOC Code,
Program Notes, Program Prerequisite Credits, Program Prerequisites, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Healthcare Technology Systems degree is designed to
develop the knowledge, technical skills and problem solving strategies needed by IT departments of healthcare
organizations. Potential employers include hospitals, insurance companies, billing companies, medical practices,
pharmacies, health solutions companies, and public agencies. Coursework and career development experiences
include training in web development, programming, database management, Data Analytics, system development,
project management, as well as Artificial Intelligence (AI), Machine Learning, and other emerging technologies to
solve healthcare IT challenges in jobs such as an analyst, software developer, project manager, and informatics
specialist. An Associate in Applied Science (AAS) in Healthcare Technology Systems is also available for students
who do not have a bachelor's degree or equivalent work experience as determined by the Program Director.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3582
Initiating College: GW
Program Availability: College-Specific: GW

Program Title: Radiologic Technology
Effective Term: 2020 Fall

Total Program Credits: 84-94.5
Overall G.P.A.: 2.00
IC: Allied Health (51)
Field of Interest: Health Sciences

CIP Code: 51.0911
Faculty Initiator: Guided Pathways

Proposed Changes: Title, Total Program Credits, Program Description, SOC code, Program Notes,
Program Prerequisite Credits, Program Prerequisites, Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Free Elective Credits, Free Electives,
General Education Total Credits, General Education Core Credits, First Year Composition Credits,
First Year Composition Courses, Oral Communication Credits, Oral Communication Courses,
Critical Reading Credits, Critical Reading Courses, Mathematics Credits, Mathematics Courses,
General Education Distribution Credits, Humanities, Arts and Design Credits, Humanities,
Arts and Design Courses, Social-Behavioral Sciences Courses, Natural Sciences Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Radiologic Technology is a full-time program providing
educational activities preparing its graduates for certification, licensure, and employment as radiographers in the
healthcare community. Graduates may also advance in their profession by pursuing continuing education,
additional certifications, or a bachelor's and/or master's degree in a related field. Radiologic technologists are the
health care professionals who use medical imaging equipment to perform x-ray examinations in a variety of settings
including, but not limited to, hospitals, physician's offices, clinics, medical imaging centers, surgical centers, and
mobile imaging agencies. Technologists work in collaboration with other medical professionals to ensure high
quality outcomes for the patient experience. The Radiologic Technology program is an intensive, rigorous course of
study with hands-on clinical experiences. Students will perform patient care and are educated in anatomy,
physiology, math, physics, patient positioning, examination techniques, equipment protocols, radiation safety, and
radiation protection. Students in the program will be exposed to blood-borne pathogens and infectious diseases.
The Radiologic Technology program is accredited by the Joint Review Committee on Education in Radiologic
Technology (JRCERT) and graduates are eligible to apply for admission to the certification exam administered by
the American Registry of Radiologic Technologists (ARRT). Visit www.jrcert.org for more information. Joint Review
Committee on Education in Radiologic Technology 20 N. Wacker Drive, Suite 2850 Chicago, IL 60606-3182 Phone:
(312) 704-5300 | Fax: (312) 704-5304 | mail@jrcert.org | www.jrcert.org.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3244
Initiating College: GW
Program Availability: College-Specific: MC

Program Title: Welding
Effective Term: 2020 Fall

Total Program Credits: 60-66
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 48.0508
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, SOC Code, Required Course Credits,
Required Courses, Restricted Elective Credits, Restricted Electives, Free Elective Credits, Free Electives,
General Education Total Credits, General Education Core Credits, Oral Communication Courses,
Mathematics Credits, Mathematics Courses, General Education Distribution Credits,
Humanities, Arts and Design Credits, Natural Sciences Courses
Description: The Associate in Applied Science (AAS) in Welding prepares students to work in industry using OxyFuel welding and cutting (OFW) (OFC) and Shielded Metal Arc welding (SMAW) processes. This degree
emphasizes the knowledge and skills required to work with modern industrial welding equipment using advanced
welding techniques including Gas Metal Arc Welding (GMAW), Flux Core Arc Welding (FCAW) and Gas Tungsten
Arc Welding (GTAW). This degree also provides students with the opportunity to complete at least three of the
following certificates: Welding: Gas Metal / Flux Cored Arc Welding (GMAW)/(FCAW), Welding: Gas Tungsten Arc
Welding (GTAW) Ferrous, Welding: Gas Tungsten Arc Welding (GTAW) Non-Ferrous, Welding: Shielded Metal Arc
welding (SMAW) Plate, and Welding: Shielded Metal Arc Welding (SMAW) Pipe.
_________________________________________________________________________________________
Award/Major Code: CCL/5556
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Alteration Specialist
Effective Term: 2020 Fall

Total Program Credits: 19-24
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0407
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, Program Prerequisite Credits,
Program Prerequisites Required Course Credits, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Alteration Specialist is designed to prepare students for
employment in alterations for the apparel industry. Students will develop skills in advanced clothing construction,
tailoring and couture techniques appropriate for a variety of fabrics and designs, and fitting techniques for all types
of apparel. They will develop the ability to select appropriate fashion fabrics, interfacing, and lining materials for
specific items of apparel. Students completing this certificate will be able to alter and repair ready-made garments
in entry level positions in the alteration profession for retailers, dry-cleaning industry or their own alteration
establishment. An Associate in Applied Science (AAS) in Fashion Design is also available.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5953
Initiating College: MC
Program Availability: Shared by: MC, PC

Program Title: Apparel Construction
Effective Term: 2020 Fall

Total Program Credits: 29-32
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0407
Faculty Initiator: Guided Pathways

Proposed Changes: Program Availability to Shared by: MC, PC (adding MC), Total Program Credits,
Program Description, SOC Code, Program Prerequisite Credits, Program Prerequisites, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Apparel Construction is designed for students to learn
advanced sewing techniques appropriate for custom apparel. Students will develop abilities to select appropriate
materials and notions for specific items of apparel.
_________________________________________________________________________________________
Program Title: Audio Production Technologies
Award/Major Code: AAS/3024
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PC, PV, SC
Total Program Credits: 64-71
Overall G.P.A.: 2.00
IC: Music (41)
Field of Interest: Visual and Performing Arts

CIP Code: 10.0203
Faculty Initiator: Guided Pathways

Proposed Changes: Program Description, SOC Code, Required Course Credits, Required Courses,
General Education Core Credits, First Year Composition Courses, Oral Communication Courses,
Mathematics Credits, Mathematics Courses, General Education Distribution Credits,
Humanities, Arts and Design Credits, Humanities, Arts and Design Courses, Social-Behavioral Sciences Courses,
Natural Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Audio Production Technologies program offers students
hands-on study of audio engineering and related media fields. Students learn and apply the concepts and theories
associated with music recording, live sound reinforcement, and sound design. The program is designed to give
students foundational knowledge and experience essential in the field of audio production. An embedded Certificate
of Completion (CCL) in Audio Production Technologies is also available.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5334
Program Title: Audio Production Technologies
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GC, MC, PC, PV, SC
Total Program Credits: 39-40
Overall G.P.A.: 2.00
IC: Music (41)
Field of Interest: Visual and Performing Arts

CIP Code: 10.0203
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, SOC Code, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Audio Production Technologies program offers students
hands-on study of audio engineering and related media fields. Students learn and apply the concepts and theories
associated with music recording, live sound reinforcement, and sound design. The program is designed to give
students foundational knowledge and experience essential in the field of audio production. An Associate in Applied
Science (AAS) is also available.
_________________________________________________________________________________________
Award/Major Code: AAS/3502
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Construction Management
Effective Term: 2020 Spring

Total Program Credits: 63-73
CIP Code: 46.0412
Faculty Initiator: Chavelle Franz
Overall G.P.A.: 2.00
IC: Applied Technology (57), Drafting (24), Occupational Administrators (53)
Field of Interest: Applied Technology
Proposed Changes: Program Total Credits, Program Notes, Required Course Credits, Required Courses,
Restricted Electives Credits, Resitricted Electives, General Education Total Credits,
General Education Core Credits, Mathematics Credits, Mathematics Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Construction Management provides instruction in
management skills, construction industry specific technical and occupational subjects, such as construction
planning, design, and OSHA 30 safety. This degree helps prepare graduates for a productive career in the
construction industry as an owner, foreman, manager, project manager, or property manager. Provides knowledge
in construction ethics, estimating, and contracts and prepares graduates for the Leadership in Energy and
Environmental Design (LEED) Green Associates exam in order to become LEED Certified. This curriculum also
provides good preparation for transfer to a four-year bachelor program in Construction and satisfies much of the
requirements for the AGEC-A and Associate in Arts Degrees.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5406
Initiating College: MC
Program Availability: Shared by: MC, PC

Program Title: Costume Design and Production
Effective Term: 2020 Fall

Total Program Credits: 28-33
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0510
Faculty Initiator: Guided Pathways

Proposed Changes: Program Availability to Shared by: MC, PC (adding PC), Total Program Credits,
Program Description, SOC Code, Program Prerequisite Credits, Program Prerequisites,
Required Course Credits, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Costume Design and Production trains students to design and
make costumes for theatre, film, opera, dance and period reproductions. A Certificate of Completion (CCL) in
Costume Design and Production: Level II and an Associate of Arts (AAS) in Fashion Design are also available.
_________________________________________________________________________________________
Award/Major Code: AAS/3224
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Electronics Engineering Technology
Effective Term: 2020 Fall

Total Program Credits: 60-64
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 15.0303
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, Program Prerequisite Credits,
Program Prerequisites, Required Courses, General Education Total Credits, General Education Core Credits,
First Year Composition Courses, Oral Communication Courses, Mathematics Credits, Mathematics Courses,
General Education Distribution Credits, Humanities, Arts and Design Credits,
Humanities, Arts and Design Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Electronics Engineering Technology is designed to give
students a foundation of experience important in engineering assistants, field engineers, prototype designers,
specification writers, technical representatives, and in other positions in organizations that specialize in electronic
design, manufacturing, service, and development. Students with this degree may work in industries that include, but
are not limited to, aerospace, biotechnology, communications, entertainment, industrial, medical, power,
semiconductor, and transportation. The Electronics Engineering Technology program is designed to enable
industry employment while still providing transfer credits to a four year engineering program.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3220
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Electronics Technology
Effective Term: 2020 Fall

Total Program Credits: 66-72
CIP Code: 15.0303
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Science, Technology, Engineering and Mathematics
Proposed Changes: Total Program Credits, Program Description, Program Prerequisite Credits,
Program Prerequisites, Required Course Credits, Required Courses, General Education Total Credits,
General Education Core Credits, First Year Composition Courses, Oral Communication Courses,
Critical Reading Courses, Mathematics Credits, Mathematics Courses, Natural Sciences Credits,
Natural Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Electronics Technology program is designed to give
students a foundation of experience important in electronics technicians, manufacturing supervisors, test equipment
specialists, prototype fabricators, and in other positions in organizations that specialize in electronic design,
manufacturing, service, and development. Students with this degree may work in industries that include, but are not
limited to, aerospace, biotechnology, communications, entertainment, industrial, medical, power, semiconductor,
and transportation.
_________________________________________________________________________________________
Award/Major Code: CCL/5591
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Electronics Technology
Effective Term: 2020 Fall

Total Program Credits: 24
Overall G.P.A.: 2.00
IC: Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 15.0303
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, SOC Code, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Electronics Technology is designed to prepare students to
work as electronics technicians, manufacturing supervisors, test equipment specialists, prototype fabricators, and in
other positions in firms that specialize in electronic design, manufacturing, service, and development. Students with
this certificate may work in industries that include, but are not limited to, aerospace, biotechnology,
communications, entertainment, industrial, medical, power, semiconductor, and transportation. This Certificate of
Completion (CCL) comprises the first two semesters of the Associates in Applied Science (AAS) degree in
Electronics Technology.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3355
Initiating College: MC
Program Availability: Shared by: MC, PC

Program Title: Fashion Design
Effective Term: 2020 Fall

Total Program Credits: 62-71
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0407
Faculty Initiator: Guided Pathways

Proposed Changes: Program Availability to Shared by: MC, PC (adding MC), Total Program Credits,
Program Description, SOC Code, Required Course Credits, Required Courses, Restricted Elective Credits,
Restricted Electives, General Education Total Credits, General Education Core Credits,
First Year Composition Courses, Oral Communication Courses, Mathematics Credits, Mathematics Courses,
Humanities, Arts and Design Courses, Natural Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Fashion Design guides students in developing technical
and creative design skills for employment opportunities in the fashion industry or self-employment in fashion
design. The program includes training in multiple levels of apparel construction, design, fashion illustration,
patternmaking, and draping, and supports students in building inspirational sources through analysis of cultural,
historical, and contemporary works of fashion and design.
_________________________________________________________________________________________
Award/Major Code: CCL/5355
Initiating College: MC
Program Availability: Shared by: MC, PC

Program Title: Fashion Design: Level I
Effective Term: 2020 Fall

Total Program Credits: 27-30
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0407
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Program Availability to Shared by: MC, PC (adding MC), Program Description,
Total Program Credits, Program Prerequisite Credits, Program Prerequisites Required Course Credits
Description: The Certificate of Completion (CCL) in Fashion Design: Level I includes training in design, fashion
illustration, patternmaking, and draping, and supports students in building inspirational sources through analysis of
cultural, historical, and contemporary fashion and design. Students completing this certificate will enter the fashion
industry at entry-level positions. A Certificate of Completion (CCL) in Fashion Design: Level II and an Associate in
Applied Science (AAS) in Fashion Design are also available.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5939
Initiating College: MC
Program Availability: College-Specific: PC

Program Title: Fashion Design: Level II
Effective Term: 2020 Fall

Total Program Credits: 41-44
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0407
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, SOC Code,
Program Prerequisite Credits, Program Prerequisites Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Fashion Design: Level II program provides students with more
advanced skills necessary to design apparel, illustrate fashions, and create patterns. Students completing this
certificate will enter the fashion industry at entry-level positions and above. An Associate in Applied Sciences (AAS)
in Fashion Design is also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5854
Initiating College: MC
Program Availability: Shared by: MC, PC

Program Title: Fashion Design: Entrepreneur
Effective Term: 2020 Fall

Total Program Credits: 19
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0407
Faculty Initiator: Guided Pathways

Proposed Changes: Program Availability to Shared by: MC, PC (adding MC), Total Program Credits,
Program Description, SOC Code, Program Notes, Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Fashion Design: Entrepreneur introduces students to building
a sustainable fashion design business. Students develop business and industry-specific skills based upon fashion
marketing, merchandising, and production.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5402
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Image Consultant
Effective Term: 2020 Fall

Total Program Credits: 19-21
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 09.0902
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Notes, Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Image Consultant is designed for students with an interest in
Image Consulting. Students learn clothing strategies for all figure types, appropriate dress for all occasions,
nutrition, and interpersonal skills. They develop the ability to advise clients and groups for an acceptable image.
Completers of this certificate will have interned with a nationally certified Image Consultant through the Association
of Image Consultants, International (AICI), for a minimum of 480 hours. They may then apply for accreditation from
AICI.
_________________________________________________________________________________________
Award/Major Code: CCL/5834N
Program Title: Android App Development
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 9-12
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Title, Program Availability to Shared by: CG, GW, MC, PC, PV, RS, SC, SM
(adding CG, GW, MC, PC, PV, RS, SC), Total Program Credits, Program Description, CIP Code, SOC Code,
Program Prerequisite Credits, Program Prerequisites, Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Android App Development prepares students for employment
in entry-level coding, programming, and software development positions with an emphasis on Android mobile apps.
This CCL will help prepare students to take the Associate Android Developer industry certification. Courses in this
certificate can apply toward the Associate of Applied Science (AAS) in Mobile App Development and Certificate of
Completion (CCL) in Mobile App Development, and Certificate of Completion (CCL) in Native Mobile App
Development.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5833N
Program Title: Windows App Development
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 12-15
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Title, Program Availability to Shared by: GW, MC, PC, PV, RS, SC, SM
(adding GW, MC, PC, PV, RS, SC), Total Program Credits, Program Description, CIP Code, SOC Code,
Program Notes, Program Prerequisite Credits, Program Prerequisites, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Windows App Development prepares students for employment
in entry-level coding, programming, and software development positions with an emphasis on Windows platform
and cross-platform apps. This CCL will help prepare students to take the MTA Software Development
Fundamentals C# certification. Courses in this certificate can apply toward the Associate of Applied Science (AAS)
in Mobile App Development and Certificates of Completion (CCLs) in Cross-Platform App Development and Mobile
App Development.
_________________________________________________________________________________________
Program Title: Mobile App Development
Award/Major Code: AAS/3099
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Sharec by: MC, PC, PV, RS, SC, SM
Total Program Credits: 60-64
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Title, Total Program Credits, Program Availability to Shared by: MC, PC, PV, RS, SC, SM
(adding MC, PC, PV, RS, SC), Program Description, CIP Code, SOC Code, Program Notes, Program GPA,
Program Prerequisite Credits, Program Prerequisites, Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Free Elective Credits, Free Electives,
General Education Total Credits, General Education Core Credits, First Year Composition Courses,
Oral Communication Courses, Critical Reading Courses, Mathematics Credits, Mathematics Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Mobile App Development provides students with the
design and programming skills necessary for entry-level coding, programming, and software development positions
with an emphasis on mobile apps. Students will be prepared for transfer to selected BAS programs. Students will
be prepared to take the App Developer with Swift Certification Level 1, Microsoft C# Software Essentials, and
Associate Android Developer certifications. A Certificate of Completion (CCL) in iOS Application Development,
Android Application Development, Windows Application Development, Web App Development, Native Mobile App
Development, Cross-Platform App Development, Foundations of Mobile App Development and Mobile App
Development are also available.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5193
Program Title: Mobile App Development
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, PV, RS, SC, SM
Total Program Credits: 33-36
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Title, Program Availability to Shared by: MC, PC, PV, RS, SC, SM
(adding MC, PC, PV, RS, SC), Total Program Credits, Program Description, Program GPA, CIP Code, SOC Code,
Program Notes, Program Prerequisite Credits, Program Prerequisites Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Mobile App Development prepares students for employment in
entry-level coding, programming, and software development positions with an emphasis on mobile apps. Students
will be prepared to take the App Developer with Swift Certification Level 1, Microsoft C# Software Essentials, and
Associate Android Developer certifications. An Associate of Applied Science (AAS) in Mobile App Development and
Certificates of Completion (CCL) in iOS Application Development, Android Application Development, Windows
Application Development, Web App Development, Native Mobile App Development, Cross-Platform App
Development and Foundations of Mobile App Development are also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5429
Initiating College: MC
Program Availability: Shared by: EM, MC, PC, SC

Program Title: Interior Merchandising and Home Staging
Effective Term: 2020 Fall

Total Program Credits: 21
CIP Code: 50.0408
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Interior Design (37)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: Program Title, Program Availability to Shared by: EM, MC, PC, SC (adding SC),
Total Program Credits, Program Description, SOC Code, Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Interior Merchandising and Home Staging is intended to
provide students with the knowledge and creative skills important to colorizing, visual merchandising, homestaging, and selecting furnishings and accessories. The program prepares students for entry-level career as a
home decorator, retail merchandiser, home stager, model home merchandiser, etc. or to advance within these job
fields. Students will study design principles and elements, color theory, drawing, furniture layout, historical and
modern architecture and furniture, fabrics, and other factors utilized in interior merchandising. An Associate of
Applied Science (AAS) in Interior Design is also available.
_________________________________________________________________________________________

80

ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5914N
Program Title: iOS Application Development
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 9-12
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Availability to Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM (adding GW),
Program Description, Required Courses
Description: The Certificate of Completion (CCL) in iOS Application Development prepares students for positions
in app development for the Apple iPad, iPhone, and Apple Watch series. The program emphasizes knowledge and
skills required to design, develop, test, and document structured and object-oriented programs utilizing Swift and
Xcode. Courses in this certificate can apply toward the Associate of Applied Science (AAS) in Mobile App
Development and Certificates of Completion (CCLs) in Native App Development and Mobile App Development.
_________________________________________________________________________________________
Award/Major Code: CCL/5793
Program Title: Foundations of Mobile App Development
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: MC, PC, PV, RS, SC, SM
Total Program Credits: 18-21
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Title, Program Availability to Shared by: MC, PC, PV, RS, SC, SM
(adding MC, PC, PV, SC), Total Program Credits, Program Description, CIP Code, SOC Code,
Program Notes, Program Prerequisite Credits, Program Prerequisites, Required Course Credits,
Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in the Foundations of Mobile App Development prepares
students for employment in entry-level coding, programming, and software development positions with foundational
experience in a variety of platforms, including iOS, Android, Windows and web app development. Courses in this
certificate can apply toward the Associate of Applied Science (AAS) in Mobile App Development and Certificate of
Completion (CCL) in Mobile App Development.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3017
Program Title: Music Industries: Music Business
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, GC, MC, PC, PV, SC, SM
Total Program Credits: 60-66
Overall G.P.A.: 2.00
IC: Music (41)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0999
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, CIP Code, SOC Code,
Required Course Credits, Required Courses, Restricted Elective Credits, Restricted Electives,
Free Elective Credits, Free Elective Detail, General Education Total Credits, General Education Core Credits,
First Year Composition Courses, Oral Communication Courses, Critical Reading Courses, Mathematics Credits,
Mathematics Courses, Humanities, Arts and Design Courses, Program Competencies / Learning Outcomes
Description: The Associates in Applied Science (AAS) in Music Business is designed to provide aspiring music
industry professionals with a broad background in music management, production, and entrepreneurship activities.
The program combines theoretical and applied learning experiences to help students gain a strategic
understanding of commercial music as both an art and profession. Students will choose a focus area among
business and marketing, commercial performance, and music production. They will employ analytical and
communication skills and explore aesthetic, cultural, and historical perspectives relevant to the music industry.
_________________________________________________________________________________________
Program Title: Music Business II
Award/Major Code: CCL/5258
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, GC, MC, PC, PV, SC, SM
Total Program Credits: 35-37
Overall G.P.A.: 2.00
IC: Music (41)
Field of Interest: Visual and Performing Arts

CIP Code: 50.1003
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, SOC Code, Program Notes,
Required Course Credits, Required Courses, Restricted Elective Credits, Restricted Electives,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Music Business II is designed to provide aspiring music
industry professionals with a broad background in music management, production, and entrepreneurship activities.
The program combines theoretical and applied learning experiences to help students gain a strategic
understanding of commercial music as both an art and profession. An Associates in Applied Science (AAS) in
Music Industries: Music Business is available.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5302
Initiating College: MC
Program Availability: Shared by: MC, SC

Program Title: Nutrition for Personal Trainers and Coaches
Effective Term: 2020 Fall

Total Program Credits: 16
Overall G.P.A.: 2.00
IC: Nutrition (63)
Field of Interest: Health Sciences

CIP Code: 51.0001
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, CIP Code, SOC Code,
Program Notes, Required Course Credits, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Nutrition for Personal Trainers and Coaches provides a
foundation of nutrition knowledge in a non-clinical setting. This certificate is designed for individuals interested in
fitness, nutrition, wellness and health-related professions. Students acquire the knowledge and skills to work with
individuals to improve well-being and promote healthy lifestyles.
_________________________________________________________________________________________
Award/Major Code: CCL/5405
Initiating College: MC
Program Availability: College-Specific:

Program Title: Retail Sales Manager
Effective Term: 2020 Fall

Total Program Credits: 22-24
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 52.0212
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, SOC Code, Program Prerequisite Credits,
Program Prerequisites, Required Course Credits, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Retail Sales Manager is designed for students with an interest
in retail store management. Students learn about apparel and retail store management, merchandising,
salesmanship, customer service, basic computer systems, and human resources. They develop the ability to train
and manage personnel in a store, display and merchandise their areas or store, effectively train personnel to sell
the merchandise, and manage stocks and profitability.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5462
Initiating College: MC
Program Availability: Shared by: MC, PC, SC

Program Title: Technical Theatre
Effective Term: 2020 Fall

Total Program Credits: 21-45
Overall G.P.A.: 2.00
IC: Theatre Arts (50)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0502
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Availability to Shared by: MC, PC, SC (adding MC),
Program Description, SOC Code, Program Notes, Program Prerequisite Credits, Program Prerequisites,
Required Course Credits, Required Courses, Restricted Elective Credits, Restricted Electives,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Technical Theatre is designed to prepare students for a wide
range of careers within theatre operations and production. The curriculum includes a foundation of applied skills
within technical theatre including backstage personnel skills, as well as hands-on experience working on live
theatre productions and events. Students may select from a choice of specializations in audio, costuming,
group/solo cosplay, hair and makeup, lighting, properties, puppetry, and set/scenic construction. Program
graduates can directly enter the workforce into positions such as cosplay actor, puppeteer, sound engineer, lighting
technician, carpenter, scenic painter, stage crew, stage management, wardrobe crew, costume stitcher, costume
crafts apprentice, and hair/makeup artist in a range of settings including live theatre, television and film,
conferences and events, attractions and shows. Students can earn an embedded Certificate of Completion (CCL)
in Stage Crew along with one additional area: Audio Technician, Costuming, Group/Solo Cosplay, Hair and
Makeup, Lighting, Properties, Puppetry, and Set/Scenic construction. An Associate in Arts, Fine Arts (AAFA) in
Theatre is also available for students interested in university transfer.
_________________________________________________________________________________________
Award/Major Code: CCL/5768
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Textile and Apparel: Fashion Stylist
Effective Term: 2020 Fall

Total Program Credits: 19
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Visual and Performing Arts

CIP Code: 52.1902
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Notes, Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Textile and Apparel: Fashion Stylist program is designed for
students with an interest in visual display and merchandise styling for wholesale or retail trades. It provides
students with skills defining target market, historical and current fashions, visual display techniques, color theory,
and fashion styling practices. Completers of the certificate will enter the fashion industry at entry-level positions with
additional understanding of the styling profession.
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3015
Initiating College: MC
Program Availability: College-Specific: MC

Program Title: Veterinary Technology
Effective Term: 2020 Fall

Total Program Credits: 82-88
CIP Code: 51.0808
Faculty Initiator: Kimberly Focht
Overall G.P.A.: 2.00
IC: Agriculture/Equine Science (02)
Field of Interest: Science, Technology, Engineering and Mathematics
Proposed Changes: Total Program Credits, Admission Criteria, Program Prerequisite Credits,
Program Prerequisites, Required Course Credits, Required Courses, Critical Reading Courses,
Mathematics Courses, Natural Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Veterinary Technology program prepares students for
careers in veterinary technology which require knowledge and skills involving basic medical sciences, animal care
and management, veterinary medical care, and client communications and service. Veterinary technicians function
as the paraprofessional assistants to veterinarians, biomedical researchers, other scientists, and animal control and
humane organizations. Instruction includes practical clinical internship experience in veterinary emergency, large
animal, small animal, and specialty practices, as well as in zoos, laboratories, humane societies, and other
facilities.
_________________________________________________________________________________________
Program Title: Web App Development
Award/Major Code: CCL/5835N
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, GC, GW, MC, PC, PV, SC, SM
Total Program Credits: 9-12
CIP Code: 11.0202
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Computer Information Systems (12)
Field of Interest: Computer and Information Technology
Proposed Changes: Program Title, Program Availability to Shared by: CG, GC, GW, MC, PC, PV, SC, SM,
(adding CG, GC, GW, MC, PC, PV, SC), Total Program Credits, Program Description, CIP Code, SOC Code,
Program Notes, Required Course Credits, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Web App Development prepares students for employment in
entry-level coding, programming, and software development positions with an emphasis on web apps. Courses in
this certificate can apply toward the Associate of Applied Science (AAS) in Mobile App Development and
Certificates of Completion (CCL) in Mobile App Development and Cross-Platform App Development.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5081N
Program Title: Advanced Corrections and Detention
Initiating College: RS
Effective Term: 2020 Fall
Program Availability: College-Specific: RS
Total Program Credits: 35-39
CIP Code: 43.0102
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Title, Total Program Credits, Program Description, SOC Code,
Required Course Credits, Required Courses, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Advanced Corrections and Detention program is designed for
officers seeking advancement in corrections and detention fields. Courses will focus on supervision techniques,
interpersonal communication, and the constitution of the United States and the State of Arizona. Officers will also
study basic psychology principles and sociology concepts.
_________________________________________________________________________________________
Program Title: Airline Operations
Award/Major Code: AAS/3715
Initiating College: RS
Effective Term: 2020 Fall
Program Availability: College-Specific: RS
Total Program Credits: 61-67
CIP Code: 49.0104
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: Total Program Credits, Program Description, SOC Code, Program Notes,
Required Course Credits, Required Courses, Restricted Elective Credits, Restricted Electives,
General Education Total Credits, General Education Core Credits, First Year Composition Courses,
Mathematics Credits, Mathematics Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Airline Operations program is designed to provide
students with the opportunity to specialize in specific areas of airline operations while still meeting the rigid Federal
Aviation Administration requirements. Students may choose to specialize in the area of Reservations and Ticketing
Services.
_________________________________________________________________________________________
Program Title: Automobile Insurance Claims: Customer Service
Award/Major Code: CCL/5747N
Initiating College: RS
Effective Term: 2020 Fall
Program Availability: College-Specific: RS
Total Program Credits: 10
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Automobile Insurance Claims: Customer Service program is
designed to provide students with the training required for employment in the automobile insurance claims industry.
Courses cover auto insurance claims, payments, damage appraisal and fault determination. Also includes loss
reports and application of claims processing procedures.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5171N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Automobile Insurance: Customer Service
Effective Term: 2020 Spring

Total Program Credits: 9-12
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: Total Program Credits, SOC Code, Required Course Credits, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Automobile Insurance: Customer Service program is designed
to provide students with the training required for employment in the automobile insurance industry. Courses cover
eligibility guidelines, rating factors, policy rates and quotes, policy coverage adjustment, underwriting procedures
and contract stipulations. Additional topics include computer usage, customer service skills and the responsibilities
of the automobile insurance member services representative.
_________________________________________________________________________________________
Award/Major Code: CCL/5663N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Bank Account Management: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 10
CIP Code: 52.0803
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Bank Account Management: Customer Service program is
designed to provide students with the training required for employment in the banking industry. Courses focus on
the responsibilities of the banking member service representative, including account management, banking
services, and banking products. The courses also cover effective customer service skills and the usage of
computerized banking operating systems.
_________________________________________________________________________________________
Award/Major Code: CCL/5698N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Basic Corrections
Effective Term: 2020 Fall

Total Program Credits: 21
CIP Code: 43.0102
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Basic Corrections program is designed to prepare students for
a career in the field of corrections. The courses are designed to prepare students with the skills needed to meet the
challenges of working in a correctional facility. Courses cover the topics of inmate management techniques, ethics
and professionalism, conflict and crisis management skills in addition to security procedures and weapons training.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3016
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Corrections and Detention
Effective Term: 2020 Fall

Total Program Credits: 60-64
CIP Code: 43.0102
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Title, Program Description, SOC Code, Required Course Credits,
Required Courses, Free Elective Credits, Free Electives, General Education Total Credits,
General Education Core Credits, Mathematics Credits, Mathematics Courses,
General Education Distribution Credits, Humanities, Arts and Design Courses, Social-Behavioral Sciences Credits,
Social-Behavioral Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Corrections and Detention program is designed to prepare
students who are interested in a career in the field of corrections, detention, or juvenile corrections, or to upgrade
the skills of those officers currently working in these fields. Students will be presented with opportunities to develop
skills to meet the challenges of working with different types of inmates or juveniles and the problems encountered
with these individuals. Courses in both of the Certificates of Completion (CCLs) in Advanced Corrections and
Detention and in Juvenile Corrections will cover ethics, management skills, conflict and crisis management
techniques, and security procedures. Additionally, courses in the Certificate of Completion (CCL) in Juvenile
Corrections will touch on adolescent development and development theories. The Certificate of Completion (CCL)
in Advanced Corrections and Detention will cover the areas of supervision, political science, communication,
psychology, and sociology.
_________________________________________________________________________________________
Award/Major Code: CCL/5176N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Credit Counseling: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 12
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Credit Counseling: Customer Service program is designed to
provide students with the training required for employment in the credit counseling industry. Courses will cover
types of bankruptcies, types of credit and types of account liabilities as well as legal issues and laws governing the
credit industry. The training will also focus on customer service, customer account evaluations and account
maintenance.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5926N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Debt Resolution: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 10
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Debt Resolution: Customer Service program is designed to
provide students with the training required for employment in the debt settlement industry. Courses will cover an
introduction to debt settlement, account procedures, and customer service, with an opportunity for skills application.
_________________________________________________________________________________________
Award/Major Code: CCL/5699N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Basic Detention
Effective Term: 2020 Fall

Total Program Credits: 18
CIP Code: 43.0102
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Title, Program Description, SOC Code,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Basic Detention program is designed to prepare students who
are interested in a career in the field of detention and also upgrade the skills of those presently working in the field.
The courses examine the services and programs provided to inmates as well as legal issues affecting both the
incarcerated person and those working within the setting. The courses also focus on management techniques,
security and emergency procedures, and detention facility training. Students will study current issues dealing with
different types of inmates and the variety of problems encountered with these individuals.
_________________________________________________________________________________________
Award/Major Code: CCL/5876N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Health Care Insurance: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 18
CIP Code: 52.0408
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Notes, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Health Care Insurance: Customer Service program is
designed to provide students with the knowledge and skills to meet basic job requirements in health care insurance
programs. The courses will cover various health care benefit plans and providers, systems and procedures for
completing claims processing, and guidelines for processing reconsiderations, adjustments, and appeals. Claim
status determination, correspondence inquiries, and service culture objective and standards will also be
emphasized.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5104N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Human Services - Specialist:
Customer Service
Effective Term: 2020 Fall

Total Program Credits: 13
CIP Code: 44.0000
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Human Services-Specialist: Customer Service program is
designed to provide students with the knowledge and skills to meet basic job requirements in federal and state
assistance programs. Courses will cover case management techniques, job evaluations, dispute resolutions, and
grievance procedures.
_________________________________________________________________________________________
Award/Major Code: CCL/5659N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Human Services - Unemployment Insurance:
Customer Service
Effective Term: 2020 Fall

Total Program Credits: 11
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Description, SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Human Services-Unemployment Insurance: Customer Service
program is designed to provide students with the knowledge and skills to meet basic job requirements in
unemployment insurance programs. The courses will cover interviewing techniques, documentation and eligibility
determinations in addition to chargeability, adjudication, and advanced eligibility issues.
_________________________________________________________________________________________
Award/Major Code: CCL/5804N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Human Services-Assistance:
Public Assistance Eligibility
Effective Term: 2020 Fall

Total Program Credits: 12
CIP Code: 52.0207
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Human Services-Assistance: Public Assistance Eligibility
program is designed to provide students with the knowledge and skills to meet basic job requirements in federal
and state assistance programs. The courses will cover interviewing techniques, referrals, case management, and
advanced eligibility determinations issues in medical, food stamps, and aid to families with dependent children.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5829N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Juvenile Corrections
Effective Term: 2020 Fall

Total Program Credits: 20
CIP Code: 43.0110
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Juvenile Corrections program is designed to provide students
with the training needed for employment in the juvenile corrections system. Topics covered in the courses include
an introduction to the field of juvenile corrections, including statistics and jurisdiction issues as well as
implementation of effective behavior management and conflict resolution strategies. An emphasis is placed on
adolescent development, programs, treatment strategies, and case management responsibilities in addition to
procedures for managing juvenile corrections housing units.
_________________________________________________________________________________________
Award/Major Code: CCL/5634N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Motor Vehicle: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 10
CIP Code: 52.0207
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Motor Vehicle: Customer Service program is designed to
provide students with the training required for employment in the Arizona State Motor Vehicle Division. Courses will
cover the use of a computerized account maintenance system, records administration, title and registration issues,
driver license procedures, documentation, and communication skills.
_________________________________________________________________________________________

91

ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3126
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Paralegal
Effective Term: 2020 Fall

Total Program Credits: 64-67
CIP Code: 22.0302
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Total Program Credits, Program Description, SOC Code, Program Notes,
Required Courses, Restricted Electives, General Education Total Credits, General Education Core Credits,
Oral Communication Courses, Mathematics Credits, Mathematics Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Paralegal program is designed to provide students with
the education for a paralegal career. The program covers substantive and procedural areas of law, including legal
ethics, civil procedure, criminal procedure, legal research, and legal writing. The program trains students in legal
skills sets, preparing students for industry certification and employment in a multitude of legal settings. The program
includes both a Certificate of Completion (CCL) in Paralegal and an Associate in Applied Science (AAS) in
Paralegal. While this program was not designed to transfer to a 4-year university or stand alone as a pre-law major,
it may apply toward Bachelor of Applied Science (BAS) or other programs.
_________________________________________________________________________________________
Award/Major Code: CCL/5685
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Paralegal
Effective Term: 2020 Fall

Total Program Credits: 36-39
CIP Code: 22.0302
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Program Description, SOC Code, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Paralegal program is designed to provide students with the
education for a paralegal career. The program covers substantive and procedural areas of law, including legal
ethics, civil procedure, criminal procedure, legal research and legal writing. The program provides students with
legal skill sets, preparing students for industry certification and employment in a multitude of legal settings.
Students may also pursue an Associate in Applied Science (AAS) in Paralegal.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5890N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Personal Loans: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 11
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administration (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Personal Loans: Customer Service program is designed to
provide students with the knowledge and skills to meet basic job requirements in personal loan banking programs.
The courses will cover various types and components of personal loans, applications, services, and procedures for
account processing as well as guidelines for maintenance, referencing, verification, and evaluation of applications.
Banking legislation, regulations, and various types of identity and account fraud also emphasized.
_________________________________________________________________________________________
Award/Major Code: AAS/3692
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Public Administration
Effective Term: 2020 Fall

Total Program Credits: 61-67
CIP Code: 52.0206
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: Total Program Credits, Program Description, CIP code, SOC Code, Restricted Electives,
General Education Total Credits, General Education Core Credits, Mathematics Credits, Mathematics Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Public Administration program is designed to meet the
needs of employees of government agencies and those desiring employment or advancement in government
agencies or non-profit agencies and those desiring employment or advancement. The program covers the history,
present, and future of public administration. Courses include topics on public policy, finance, human resources,
organizational behavior, and government. A Certificate of Completion (CCL) in Public Administration is also
available.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5691
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Public Administration
Effective Term: 2020 Fall

Total Program Credits: 18
CIP Code: 52.0204
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: Program Description, SOC Code, Program Notes,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Public Administration program is designed to meet the needs
of employees of government or non-profit agencies and those desiring employment or advancement. The program
covers the history, present, and future of public administration. Courses include topics on public policy, finance,
human resources, organizational behavior, and government. An Associate in Applied Science (AAS) in Public
Administration is also available.
_________________________________________________________________________________________
Award/Major Code: CCL/5693N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Public Administration: Legal Services
Effective Term: 2020 Fall

Total Program Credits: 13
CIP Code: 22.0301
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Public Administration: Legal Services program is designed to
provide students with the training needed for employment in the legal divisions of government agencies. Topics
covered in the curriculum include the criminal justice system, court case assignments, criminal charging
documentation, document security, and ethical issues. An emphasis is placed on effective oral and written
communication, interpersonal relationship skills, and time management skills as well as computer usage.
_________________________________________________________________________________________
Award/Major Code: CCL/5857N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Public Safety Technology
Effective Term: 2020 Spring

Total Program Credits: 15
CIP Code: 43.0107
Faculty Initiator: Angela Kwan
Overall G.P.A.: 2.00
IC: Administration of Justice Studies (01)
Field of Interest: Behavioral Sciences and Human Services
Proposed Changes: SOC Code, Required Courses, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Public Safety Technology program is designed to provide
participants with up-to-date industry-specific training that will enhance their professional opportunities. In addition, it
is designed to provide the metropolitan Phoenix area with a staff of law enforcement professionals capable of
handling the challenges of their profession.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3810
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Quality Customer Service
Effective Term: 2020 Fall

Total Program Credits: 61-68
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: Total Program Credits, Program Description, SOC Code, Required Course Credits,
Required Courses, Restricted Electives, General Education Total Credits, General Education Core Credits,
Mathematics Credits, Mathematics Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Quality Customer Service program is designed to provide
students with the knowledge, skills, and habits of mind for entry or advancement in the field of customer service.
Students will explore specific areas of focus based on career goals. Courses will be offered in customer service,
teamwork, communication skills, and professional development. A Certificate of Completion (CCL) in Quality
Customer Service is also available.
Proposal Addition to: AAS/3810 Quality Customer Service
Program Title: Property Insurance: Customer Service
Award/Major Code: CCL/5131N
Initiating College: RS
Effective Term: 2020 Spring
Program Availability: College-Specific: RS
Total Program Credits: 15
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Description: The Certificate of Completion (CCL) in Property Insurance: Customer Service
program is designed to provide students with foundational knowledge and skills to meet job
requirements in property insurance. The courses cover customer service strategies and
procedures for issuing and servicing homeowner, rental, and personal property insurance.
Coverages and policies are emphasized.
_________________________________________________________________________________________
Award/Major Code: CCL/5728
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Quality Customer Service
Effective Term: 2020 Fall

Total Program Credits: 17
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: Total Program Credits, Program Description, SOC Code, Required Courses,
Restricted Elective Credits, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Quality Customer Service program is designed to provide
students with training to meet the requirements for employment in the field of customer service. Courses will be
offered in customer service, teamwork, communication skills, and professional development.
_________________________________________________________________________________________

95

ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5822N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Retail Pharmacy: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 8
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Business/Management (03)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Retail Pharmacy: Customer Service program is designed to
provide students with the training needed for employment in the retail pharmacy industry. Topics covered in the
curriculum include pharmacy benefit plans, billing and payment processes, and account management procedures.
An emphasis is placed on completing mail order pharmacy customer service procedures.
_________________________________________________________________________________________
Award/Major Code: CCL/5310N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Utilities: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 16
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Utilities: Customer Service program is designed to provide
students with training to meet requirements for employment in the customer service area of the utilities industry.
Courses focus on handling customer accounts, including processing new customer accounts, service orders,
service plans, rates, and payments.
_________________________________________________________________________________________
Award/Major Code: CCL/5823N
Initiating College: RS
Program Availability: College-Specific: RS

Program Title: Water Services: Customer Service
Effective Term: 2020 Fall

Total Program Credits: 10
CIP Code: 52.0411
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Occupational Administrators (53)
Field of Interest: Business, Entrepreneurialism and Management
Proposed Changes: SOC Code, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Water Services: Customer Service program is designed to
provide students with the training needed for employment in the water services irrigation industry. Topics covered in
the curriculum include water rights, delivery systems and schedules in addition to water orders. An emphasis is
placed on account management procedures as well as troubleshooting.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3708
Initiating College: SC
Program Availability: College-Specific: SC

Program Title: Architectural Technology
Effective Term: 2020 Fall

Total Program Credits: 61-67
Overall G.P.A.: 2.00
IC: Drafting (24)
Field of Interest: Applied Technology

CIP Code: 15.1303
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, SOC Code, Required Courses,
Restricted Electives, General Education Total Credits, General Education Core Credits,
First Year Composition Courses, Oral Communication Courses, Mathematics Credits, Mathematics Courses,
General Education Distribution Credits, Humanities, Arts and Design Credits, Humanities,
Arts and Design Courses, Social-Behavioral Sciences Courses, Natural Sciences Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Architectural Technology program is designed to provide
the informational, attitudinal, and technical skills required for an entry-level position as a Computer Aided Drafting
(CAD) operator in Architectural or Interior Design offices or related fields. Students develop two-dimensional (2D)
and three-dimensional (3D) drawings and models utilizing industry standard CAD, Revit, and Building Information
Modeling (BIM) software, and learn presentation methods and construction documentation conventions. A
Certificate of Completion (CCL) in Architectural Technology (5708) is fully embedded within this AAS.
_________________________________________________________________________________________
Award/Major Code: CCL/5708
Initiating College: SC
Program Availability: College-Specific: SC

Program Title: Architectural Technology
Effective Term: 2020 Fall

Total Program Credits: 27
Overall G.P.A.: 2.00
IC: Drafting (24)
Field of Interest: Applied Technology

CIP Code: 15.1303
Faculty Initiator: Guided Pathways

Proposed Changes: Program Description, SOC Code, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Architectural Technology program is designed to provide the
informational, attitudinal, and technical skills required for an entry-level position as a Computer Aided Drafting
(CAD) operator in Architectural or Interior Design offices or related fields. Students develop two-dimensional (2D)
and three-dimensional (3D) drawings and models utilizing industry standard CAD, Revit, and Building Information
Modeling (BIM) software, and learn presentation methods and construction documentation conventions. Students
may apply these courses towards the Associate in Applied Science (AAS) in Architectural Technology (3708).
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: CCL/5410N
Initiating College: SC
Program Availability: College-Specific: GC

Program Title: CAD Application
Effective Term: 2020 Fall

Total Program Credits: 12-28
Overall G.P.A.: 2.00
IC: Drafting (24)
Field of Interest: Applied Technology

CIP Code: 15.1302
Faculty Initiator: Guided Pathways

Proposed Changes: Total Program Credits, Program Description, SOC Code, Program Notes,
Program Prerequisite Credits, Program Prerequisites Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in CAD Application program is designed to broaden students'
design exposure and Computer Aided Design (CAD) technology skills. Students will utilize industry standard CAD
and BIM software to produce three-dimensional (3D) drawings and parametric models. This will include
presentation methods and construction documentation conventions for either the architecture or civil design fields.
Students may apply these courses toward the Associate in Applied Science (AAS) degree in Architectural and Civil
CAD Technology (3503).
_________________________________________________________________________________________
Award/Major Code: CCL/5409
Initiating College: SC
Program Availability: College-Specific: GC

Program Title: CAD Fundamentals
Effective Term: 2020 Fall

Total Program Credits: 16
Overall G.P.A.: 2.00
IC: Drafting (24)
Field of Interest: Applied Technology

CIP Code: 15.1302
Faculty Initiator: Guided Pathways

Proposed Changes: Program Description, SOC Code, Required Courses,
Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in CAD Fundamentals program is designed to provide students
with the Computer-Aided design (CAD) skills and competence in two-dimensional (2D) and three-dimensional (3D)
documentation and modeling typical of entry level CAD operators. Students may apply these courses toward the
Associate in Applied Science (AAS) degree in Architectural and Civil CAD Technology.
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3503
Initiating College: SC
Program Availability: College-Specific: GC

Program Title: Architectural and Civil CAD Technology
Effective Term: 2020 Fall

Total Program Credits: 63-70
Overall G.P.A.: 2.00
IC: Drafting (24)
Field of Interest: Applied Technology

CIP Code: 15.1302
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, SOC Code,
Required Course Credits, Required Courses, Restricted Elective Credits, Restricted Electives,
Critical Reading Courses, Mathematics Courses, Humanities, Arts and Design Courses,
Social-Behavioral Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Architectural and Civil CAD Technology degree is
designed to prepare students for careers in Computer Aided Design (CAD) and Building Information Modeling
(BIM) including, but not limited to, Structural, Mechanical, Electrical, or Civil Engineering offices; Landscape
Architects or related fields. The goal of this program is to broaden design exposure and CAD technology skills.
Students develop two-dimensional (2D) and three-dimensional (3D) drawings and models utilizing industry
standard CAD and BIM software, and learn presentation methods and construction documentation conventions.
_________________________________________________________________________________________
Award/Major Code: CCL/5547
Initiating College: SC
Program Availability: College-Specific: MC

Program Title: Computer Aided Drafting
Effective Term: 2020 Fall

Total Program Credits: 19
Overall G.P.A.: 2.00
IC: Drafting (24)
Field of Interest: Applied Technology

CIP Code: 15.1302
Faculty Initiator: Guided Pathways

Proposed Changes: Program Description, SOC Code, Program Notes,
Program Competencies / Learning Outcomes
Description: Certificate of Completion (CCL) in Computer Aided Drafting (CAD) program is designed to prepare
students as drafting technicians. Students will learn Computer Aided Design to develop skills in completing
orthographic layouts, dimensioning, 2D and 3D computer aided drafting, and 3D printing all using American
standards (ANSI). The program emphasizes current technological needs in the drafting industry. Students may
apply these courses towards the Associate of Applied Science (AAS) in Drafting and Design Technology (3504).
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAS/3504
Initiating College: SC
Program Availability: College-Specific: MC

Program Title: Drafting and Design Technology
Effective Term: 2020 Fall

Total Program Credits: 63-69
Overall G.P.A.: 2.00
IC: Drafting (24), Applied Technology (57)
Field of Interest: Applied Technology

CIP Code: 15.1301
Faculty Initiator: Guided Pathways

Proposed Changes: Program Description, CIP Code, SOC Code, Required Courses,
Humanities, Arts and Design Courses, Social-Behavioral Sciences Courses, Natural Sciences Courses,
Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Drafting and Design Technology program is designed to
prepare students as drafting technicians. Students will learn Computer Aided Design, Computer Numerical Control
(CNC) programming, and basic manufacturing processes. Students develop skills in completing orthographic
layouts, dimensioning, exploded/assembled and working drawings, 2D and 3D computer aided drafting and design,
3D printing, geometric dimensioning and tolerance (GD&T), and a general understanding of manufacturing in
industry, all using American standards (ANSI). Students can also apply for the Certificate of Completion (CCL) in
Computer Aided Drafting (5547) while pursuing the AAS.
_________________________________________________________________________________________
*** PENDING DCC APPROVAL ***
Program Title: Visual Communication
Award/Major Code: AAS/3052
Initiating College: SC
Effective Term: 2020 Fall
Program Availability: College-Specific: SC
Total Program Credits: 60-68
Overall G.P.A.: 2.00
IC: Art (17)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0401
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, CIP Code, SOC Code,
Program Notes, Program Prerequisite Credits, Program Prerequisites, Required Course Credits,
Required Courses, Restricted Elective Credits, Restricted Electives, Free Elective Credits, Free Elective Detail,
General Education Total Credits, General Education Core Credits, First Year Composition Courses,
Oral Communication Courses, Mathematics Credits, Mathematics Courses, General Education Distribution Credits,
Humanities, Arts and Design Credits, Humanities, Arts and Design Courses, Social-Behavioral Sciences Courses,
Natural Sciences Courses, Program Competencies / Learning Outcomes
Description: The Associate in Applied Science (AAS) in Visual Communication is designed to prepare students for
employment and upgrade the skills of those already employed in the visual communication industry. The program
focuses on design principles, technical, interpersonal, and critical thinking skills needed to communicate and
complete successful visual communication projects. Students will receive hands-on specialized training for the
application of specific technology to meet the unique needs of various careers, including, but not limited to graphic
design, publication design, branding, illustration, digital prepress, digital press operation, estimating, production,
project management, customer service, marketing, social media, creative advertising, user experience/user
interface and creative direction. A Certificate of Completion (CCL) in either graphic design, creative branding or
digital process management is embedded in this degree. Students may also elect to pursue standalone Certificates
of Completion or transfer to a university.
Program Additions CCL/5992 and CCL/5996 to AAS/3052 on following page.
*** PENDING DCC APPROVAL ***
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Program Additions to AAS/3052 Visual Communication
*** PENDING DCC APPROVAL ***
Award/Major Code: CCL/5992
Initiating College: SC
Program Availability: College-Specific: SC

Program Title: Visual Communication:
Creative Branding
Effective Term: 2020 Fall

Total Program Credits: 33-34
CIP Code: 09.0903
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Art (17)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Visual Communication: Creative Branding is
designed to prepare students for employment and upgrade the skills of those already employed in
the marketing industry. Coursework and experiences include necessary training in creative branding,
from both the graphic design and marketing perspectives. Students will learn how to develop
effective brand strategies for complex campaigns that establish affinity through strong visual and
verbal messaging. Employment opportunities are available in a variety of fields including, but not
limited to, advertising, creative branding, social media, strategic marketing, graphic design, and
creative direction. Students interested in continuing their studies may choose to pursue the
Associate in Applied Science (AAS) in Visual Communication (3052) where these courses apply.
*** PENDING DCC APPROVAL ***
Award/Major Code: CCL/5996
Initiating College: SC
Program Availability: College-Specific: SC

Program Title: Visual Communication:
Digital Process Management
Effective Term: 2020 Fall

Total Program Credits: 36-37
CIP Code: 10.0305
Faculty Initiator: Guided Pathways
Overall G.P.A.: 2.00
IC: Art (17)
Field of Interest: Visual and Performing Arts
Description: The Certificate of Completion (CCL) in Visual Communication: Digital Process
Management is designed to prepare students for employment and upgrade the skills of those
already employed in the digital printing industry. Coursework and experiences include training in the
areas of proper file creation, troubleshooting and digital prepress for output, the operation and
maintenance of a digital press, the operation of finishing equipment, project management, and the
basics of estimating a job for digital output. Employment opportunities are available in a variety of
fields including, but not limited to, digital prepress, digital press operation, binding and finishing,
project management, digital workflow management, and variable data. Students interested in
continuing their studies may choose to pursue the Associate in Applied Science (AAS) in Visual
Communication (3052) where these courses apply.
*** PENDING DCC APPROVAL ***
_________________________________________________________________________________________
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ATTACHMENT: OPM
OCCUPATIONAL PROGRAM MODIFICATIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
*** PENDING DCC APPROVAL ***
Award/Major Code: CCL/5983
Initiating College: SC
Program Availability: College-Specific: SC

Program Title: Visual Communication Design
Effective Term: 2020 Fall

Total Program Credits: 39-40
Overall G.P.A.: 2.00
IC: Art (17)
Field of Interest: Visual and Performing Arts

CIP Code: 50.0401
Faculty Initiator: Guided Pathways

Proposed Changes: Program Title, Total Program Credits, Program Description, CIP Code, SOC Code,
Program Prerequisite Credits, Program Prerequisites, Required Course Credits, Required Courses,
Restricted Elective Credits, Restricted Electives, Program Competencies / Learning Outcomes
Description: The Certificate of Completion (CCL) in Visual Communication: Design is designed to prepare
students for employment and upgrade the skills of those already employed in the graphic communications field.
Coursework and hands-on experiences build knowledge and skills including design principles, typography, complex
layout, digital color, industry-standard software, marketing tools and objectives and proper file creation for
successful output to multimedia and variable devices. Employment opportunities are available in a variety of fields
including, but not limited to, graphic design, publication design, branding, illustration, digital prepress, user
experience/user interface and creative direction. Students interested in continuing their studies may choose to
pursue the Associate in Applied Science (AAS) in Visual Communication (3052) where these courses apply.
*** PENDING DCC APPROVAL ***
_________________________________________________________________________________________
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ATTACHMENT: OPD
OCCUPATIONAL PROGRAM DELETIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE 12/10/19
Award/Major Code: AAS/3169
Program Title: Industrial Manufacturing and Emerging Technologies
Initiating College: EM
Effective Term: 2019 Fall
Program Availability: College-Specific: EM
CIP Code: 15.0612
IC: Applied Technology (57)

Faculty Initiator: Steve Griffiths

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Per Program Director there has been a change in industry trend and standard, Power
Systems Technology program and the new Automated Industrial Technology (AIT) program will be taking over.
_________________________________________________________________________________________
Award/Major Code: CCL/5848
Program Title: Mechatronics Level I
Initiating College: EM
Effective Term: 2019 Fall
Program Availability: College-Specific: EM
CIP Code: 15.0406
IC: Applied Technology (57)

Faculty Initiator: Steve Griffiths

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Per Program Director there has been a change in industry trend and standard, the new
Automated Industrial Technology (AIT) program will be taking over.
_________________________________________________________________________________________
*** PENDING DCC APPROVAL ***
Award/Major Code: AAS/3228
Program Title: Engineering Technology
Initiating College: MC
Effective Term: 2020 Summer
Program Availability: Shared by: CG, EM, GC, SM
CIP Code: 15.0303
IC: Engineering (27)

Faculty Initiator: Guided Pathways

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Engineering faculty from across the District worked in a cross-functional team to develop
an Associate of Applied Science (AAS) and an AS in Engineering. The new AAS and AS will replace this AAS3228
that was created for transfer purposes temporarily as we did not have engineering AS degree at the time. The new
AS in Engineering degree will fulfill that purpose of transferring as an engineer and new AAS in Engineering
Technology is for students to gain a job after graduating as Engineering Techs and not for transfer purposes.
Please delete for all sharing colleges
*** PENDING DCC APPROVAL ***
_________________________________________________________________________________________
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ATTACHMENT: OPD
OCCUPATIONAL PROGRAM DELETIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE 12/10/19
Award/Major Code: AAS/3145
Program Title: Game Technology
Initiating College: MC
Effective Term: 2020 Summer
Program Availability: Shared by: MC, SC, GW (Mor)
CIP Code: 50.0411
IC: Computer Information Systems (12)

Faculty Initiator: Guided Pathways

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Game Technology faculty from GC, MC, PC and PV as well as ASU engaged in the
pathway mapping process and developed an assessable and holistic AAS in Video Game Production that provides
skills for employment in the video game field as well as seamless tranfser to Arizona State University. As a result of
this work, the following major codes will be deleted: 3145 AAS Game Technology (MC) and 5637 CCL Game
Technology (GC, MC). GC, MC and PV will share AAS 3890. 3145 is being deleted for ALL colleges, including GW.
_________________________________________________________________________________________
Award/Major Code: CCL/5637
Program Title: Game Technology
Initiating College: MC
Effective Term: 2020 Summer
Program Availability: Shared by: GC, MC
CIP Code: 50.0411
IC: Computer Information Systems (12)

Faculty Initiator: Guided Pathways

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Game Technology faculty from GC, MC, PC and PV as well as ASU engaged in the
pathway mapping process and developed an assess able and holistic AAS in Video Game Production that provides
skills for employment in the video game field as well as seamless transfer to Arizona State University. As a result of
this work, the following major codes will be deleted: 3145 AAS Game Technology (MC) and 5637 CCL Game
Technology (GC, MC). GC, MC and PV will share AAS 3890. 5637 is being deleted for ALL colleges.
_________________________________________________________________________________________
Award/Major Code: CCL/5686
Program Title: Sound Design
Initiating College: MC
Effective Term: 2020 Summer
Program Availability: Shared by: MC, SC
CIP Code: 10.0203
IC: Music (41)

Faculty Initiator: Guided Pathways

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Audio Production and Sound Design faculty from GC, MC, PC, PV, and SC as well as
administrators worked to create a pathway for students within this field to complete a certificate and associate's
degree. 5686 is shared by MC and SC. All colleges approve the deletion of this program and will only offer 5334.
_________________________________________________________________________________________
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ATTACHMENT: OPD
OCCUPATIONAL PROGRAM DELETIONS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE 12/10/19
Award/Major Code: AAS/3029
Program Title: Web Design Technologies
Initiating College: MC
Effective Term: 2020 Summer
Program Availability: College-Specific: SC
CIP Code: 11.0801
IC: Computer Information Systems (12)

Faculty Initiator: Guided Pathways

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: Web Design and Development faculty from CG, EM, GC, MC, PC, PV, RS, SC and SM
engaged in the pathway mapping process, developing assessable and holistic program learning outcomes that
reflect all that students should be able to know and do upon achieving this certificate, enhancing alignment of this
degree with current industry needs and creating a streamlined pathway for students interested in Web Design and
Development. As a result of this Pathway mapping work, the following AAS degree will be deleted 3029 Web
Design Technologies (SC specific) and replaced with AAS 3185 Web Design and Development.
_________________________________________________________________________________________
Award/Major Code: AAS/3048
Program Title: Retail Management
Initiating College: PV
Effective Term: 2019 Summer
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, RS, SC, SM, PV (Mor)
CIP Code: 52.0212
IC: Business/Management (03)

Faculty Initiator: Sean Petty

Proposed Program Availability: Shared by: CG, EM, GC, GW, MC, PC, RS, SC, SM
Rationale for Deletion: This program has been on moratorium for several years. Eric Leshinskie, VPAA and Sean
Petty, Business Division Chair, have requested that it be deleted from PV.
_________________________________________________________________________________________
Award/Major Code: AAS/3698
Program Title: Detention Services
Initiating College: RS
Effective Term: 2020 Summer
Program Availability: College-Specific: RS
CIP Code: 43.0102
IC: Administration of Justice Studies (01)

Faculty Initiator: Guided Pathways

Proposed Program Availability: This program will no longer be available.
Rationale for Deletion: This program (3698) is college specific and Rio Faculty engaged in a cross functional team
for the pathway mapping process, revising program competencies to learning outcomes that maintain current
partnership/industry needs. Previously, students who completed the CCL in Detention Services had the option to
pursue Rio's AAS in Detention Services (3698), but this option will no longer exist and students who are interested
in pursuing an AAS will complete the newly, revised AAS in Corrections and Detention (3016). As a result, Rio's
AAS in Detention Services (3698) is being processed for deletion.
_________________________________________________________________________________________
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ATTACHMENT: NAP
NEW ACADEMIC PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AA/8132
Program Title: Associate in Arts, Early Childhood Education
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-65
Overall G.P.A.: 2.00
IC: Early Childhood Education (62)
Field of Interest: Education

CIP Code: 13.1210
Faculty Initiator: GP

Description: The Associate in Arts (AA), Early Childhood Education provides the first two years of a four-year
curriculum in early childhood education. Students study child development, curriculum design and development,
theory and practice in the education of young children, and the intersections of family, community, and childhood
learning and development. Students who earn the AA, Early Childhood Education may work in early childhood
settings and programs as early childhood educators and teacher assistants. Upon completion of the Bachelor of
Arts in Education, students may work as teachers of children from birth to third grade. The AA, Early Childhood
Education provides a pathway for students seeking Arizona Department of Education teacher certification.
_________________________________________________________________________________________
Program Title: Associate in Arts, Educational Studies Early
Award/Major Code: AA/8134
Childhood
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-65
Overall G.P.A.: 2.00
IC: Early Childhood Education (62)
Field of Interest: Education

CIP Code: 13.1210
Faculty Initiator: GP

Description: The Associate in Arts (AA), Educational Studies provides the first two years of a four-year curriculum
that emphasizes community, early childhood, and youth education. This program of study is designed to provide
students with a foundation of knowledge in educational practices for use in the community setting. Upon completion
of the Bachelor of Arts in Education, students may work with children and youth outside of traditional public school
classroom settings. The AA, Educational Studies does not provide a pathway for students seeking Arizona
Department of Education teacher certification.
_________________________________________________________________________________________
Program Title: Associate in Arts, Family Life Education
Award/Major Code: AA/8139
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-90
CIP Code: 19.0707
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Family and Consumer Sciences (34)
Field of Interest: Behavioral Sciences and Human Services
Description: The Associate in Arts (AA), Family Life Education provides the first two years of a four-year
curriculum for students who wish to study in fields related to family life education, human development, or child and
family studies. The program includes study of child and adult development, marriage and family relationships, and
the intersections of school, community, and family. Students can pursue careers in public, private, and human
service agencies working with children, youth, and families. A Certificate of Completion (CCL) in Child and Family
Organizations, Management and Administration is available and can be fully embedded in this AA.
_________________________________________________________________________________________
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ATTACHMENT: NAP
NEW ACADEMIC PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AAFA/8127

Program Title: Associate in Arts, Fine Arts (AAFA) –
Musical Theatre
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 65-81
CIP Code: 50.0509
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Dance (39), Theatre Arts (50) and Music (41)
Field of Interest: Visual and Performing Arts
Description: The Associate in Arts, Fine Arts (AAFA) - Musical Theatre degree provides a foundation in
performance and production practices in music, theatre, and dance. The degree is designed to prepare students to
meet selective admission criteria for programs, such as the Bachelor of Musical Theatre, which may require an
audition.
_________________________________________________________________________________________
Program Title: Associate in Arts, Mathematics
Award/Major Code: AA/8125
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-64
CIP Code: 27.0101
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Mathematics (40)
Field of Interest: Science, Technology, Engineering and Mathematics
Description: The Associate in Arts (AA), Mathematics provides the first two years of a four-year curriculum for
students who intend to transfer to a four-year institution and earn a bachelor's degree in mathematics, actuarial
science, statistics, computational mathematical science, or related fields. With a bachelor's degree, students may
pursue a number of careers including actuary, statistical assistant, and business intelligence analyst. With a
graduate degree, students may pursue employment as a mathematician or statistician, which may include teaching
at institutions of higher education, or as an analyst in a number of fields including finance, data science,
cryptography, and scientific computing.
_________________________________________________________________________________________
Program Title: Associate in Arts, Secondary Education
Award/Major Code: AA/8140
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-64
Overall G.P.A.: 2.00
IC: Education (56)
Field of Interest: Education

CIP Code: 13.1205
Faculty Initiator: GP

Description: The Associate in Arts (AA), Secondary Education provides the first two years of a four-year
curriculum for students who wish to transfer to a four-year institution and earn a bachelor's degree in secondary
education leading to teacher certification for grades 6-12 in Earth and Space Science, English, History/Social
Studies, Mathematics, Physical Education, Political Science, or Spanish. Foundational education courses and
discipline specific courses help to prepare future teachers in the knowledge and skills related to educational
philosophies, policies, attitudes, behaviors, and instruction in order to effectively perform the duties associated with
the position of a classroom teacher. Students will participate in classroom field experiences to connect theory with
practice.
_________________________________________________________________________________________
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ATTACHMENT: NAP
NEW ACADEMIC PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AA/8123

Program Title: Associate in Arts, Sustainability and
Environmental Studies
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-64
CIP Code: 30.3301
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Sustainability (91)
Field of Interest: Science, Technology, Engineering and Mathematics
Description: The Associate in Arts (AA), Sustainability and Environmental Studies program provides the first two
years of a four-year curriculum for students who intend to transfer to a four-year institution and specialize in areas
of sustainability, environmental science, conservation, or resource management. Upon completion of a bachelor's
degree, students may pursue a number of careers including sustainability specialists, chief sustainability officers,
compliance managers, environmental scientists, conservation scientists, soil and water conservationists, range
managers, and city and regional planning aides. With a graduate degree, students may pursue a career in several
areas including hydrology, urban and regional planning, and post-secondary teaching.
_________________________________________________________________________________________
Program Title: Associate in Science, Biochemistry
Award/Major Code: AS/8610
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60
CIP Code: 26.0202
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Chemistry (21)
Field of Interest: Science, Technology, Engineering and Mathematics
Description: The Associate in Science (AS), Biochemistry provides the first two years of a four-year curriculum for
students who wish to specialize in biochemistry or are preparing for graduate programs in the area. With an
associate's degree, students may qualify as a chemical technician. With a bachelor's degree, students may pursue
a career as a biochemist or biochemical engineer. With a graduate degree, students may pursue a career as a
medical research scientist.
_________________________________________________________________________________________
Program Title: Associate in Science, Geology
Award/Major Code: AS/8608
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60
CIP Code: 40.0601
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Geology (31)
Field of Interest: Science, Technology, Engineering and Mathematics
Description: The Associate in Science (AS), Geology provides the first two years of a four-year curriculum for
students who wish to specialize in geological sciences and/or are preparing for application to graduate programs in
related fields. With a bachelor's degree, students may pursue a career as a research lab or field technician in
environmental geology, mining, petroleum exploration, geological engineering, forestry, conservation, and
hydrology. With a graduate degree, students may pursue a number of careers, including but not limited to
secondary school (grades 7-12) teachers and university professors, geologic consultants, seismologists,
volcanologists, paleontologists, and geologists in a variety of areas.
_________________________________________________________________________________________
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ATTACHMENT: NAP
NEW ACADEMIC PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AS/8609
Program Title: Associate in Science, Secondary Education
Initiating College: EM
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-64
Overall G.P.A.: 2.00
IC: Education (56)
Field of Interest: Education

CIP Code: 13.1205
Faculty Initiator: GP

Description: The Associate in Science (AS), Secondary Education provides the first two years of a four-year
curriculum for students who wish to transfer to a four-year institution and earn a bachelor's degree in secondary
education leading to teacher certification for grades 6-12 in Biology, Chemistry, and Physics. Foundational
education courses and discipline specific courses are designed to provide future teachers in the knowledge and
skills related to educational philosophies, policies, attitudes, behaviors, and instruction in order to effectively
perform the duties associated with the position of a classroom teacher. Students will participate in classroom field
experiences to connect theory with practice.
_________________________________________________________________________________________
Program Title: Associate in Arts, Counseling and
Applied Psychological Science
Initiating College: GC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM

Award/Major Code: AA/8137

Total Program Credits: 60-66
CIP Code: 51.1508
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Counseling (23)
Field of Interest: Behavioral Sciences and Human Services
Description: The Associate in Arts (AA), Counseling and Applied Psychological Science provides the first two
years of a four-year curriculum for students who wish to specialize in counseling and applied psychological science
or are preparing for graduate programs in counseling or related fields. The program provides a foundation in
counseling theories, counseling skills, career and lifespan development, ethics and research methods, and
multicultural competence. Graduates will not be license-eligible as professional counselors, but will be prepared to
enter an undergraduate degree program in counseling and applied psychological science. Graduates of the
associate's program may qualify for entry-level employment such as social and human service assistants or
psychiatric technicians in community agencies, hospitals, rehabilitation centers and other behavioral healthcare
delivery settings to support counselors and other mental health professionals. Students who complete a bachelor's
degree within the field may be prepared to enter a graduate program in counseling or pursue careers including but
not limited to: social and community service managers, social science research assistants, probation officers and
correctional treatment specialists, and education administrators (postsecondary). Upon completion of a graduate
degree students may pursue a number of careers, including but not limited to: clinical, counseling, and school
psychologists, counseling psychologists, educational, guidance, school, and vocational counselors, substance
abuse and behavioral disorder counselors, marriage and family therapists, mental health counselors, rehabilitation
counselors, and psychology teachers (postsecondary).
_________________________________________________________________________________________

109

ATTACHMENT: NAP
NEW ACADEMIC PROGRAMS: MARICOPA COMMUNITY COLLEGES
MCCCD GOVERNING BOARD DATE: 12/10/19
Award/Major Code: AS/8607
Program Title: Associate in Science, Engineering
Initiating College: MC
Effective Term: 2020 Fall
Program Availability: Shared by: CG, EM, GC, GW, MC, PC, PV, RS, SC, SM
Total Program Credits: 60-79
CIP Code: 14.0102
Faculty Initiator: GP
Overall G.P.A.: 2.00
IC: Engineering (27)
Field of Interest: Science, Technology, Engineering and Mathematics
Description: The Associate in Science (AS), Engineering provides the majority of the first two years of a four-year
curriculum for students who wish to transfer to a four-year institution to earn a bachelor's degree in an engineering
discipline. With a bachelor's degree students may pursue a career as an engineer in a number of areas including
but not limited to aerospace engineering, biomedical engineering, chemical engineering, civil engineering, computer
systems engineering, electrical engineering, industrial engineering, and mechanical engineering.
_________________________________________________________________________________________
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CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
10.2

Meeting Date December 10, 2019

Item Title
New Grant Award
Arizona Department of Education – Rio
Salado College Adult Basic Education –
Adult Secondary Education – Adult
Education One-Time WIOA Federal

Responsible Agents
Dr. Karla Fisher
Ms. Kate Smith

Recommendation
It is recommended that the Governing Board approve the following grant award for the Rio
Salado College, College Bridge Pathways Adult Education and Literacy Program from the
Arizona Department of Education. This one-time award totals $185,000 of federal funds for
the provision of educational services to additional students in FY20 (2019-2020). The funds
will allow Rio Salado College to serve additional students during the second half of the grant
period by providing - Adult Basic Education (ABE), Adult Secondary Education (ASE), and
Integrated English Language/Civics Education (IEL/CE) instruction as required by the Arizona
Department of Education. The grant period is from July 1, 2019, to June 30, 2020.
Justification
The Rio Salado College, College Bridge Pathways Program serves approximately 3,750
individuals in Maricopa County and the City of Phoenix who have significant barriers to
employment and are seeking basic literacy, GED® test preparation, and Integrated English
Language/Civics Education classes. Instruction is held at six locations throughout Maricopa
County. The additional one-time funding allocation will support service to additional students in
the community during FY20 (2019-2020). The college will continue to offer Integrated Education
and Training in collaboration with Workforce Innovation and Opportunity Act (WIOA) partners.
Rio Salado College has provided adult education classes since 1978 and is the only recipient of
Arizona Department of Education grant funding for High School Equivalency and English
language instruction for the Maricopa County Community College District.

Funding
Source AZ Dept. of ED
Account Information Restricted

Project Budget Summary
Adult Education Programming
FY July 1, 2019-June 30, 2020
BUDGET
ABE, ASE, IEL/CE, Federal

Salaries

$ 82,524

8 Part-Time Instructors

$64,740

15 Part-Time Support Staff

$17,784

Benefits

$ 6,602

8 Part-Time Instructors

$5,179

15 Part-Time Support Staff

$1,423

Materials and Supplies
Instructional materials and supplies;
Recruitment fliers, brochures, signage, and
other outreach-related materials

$ 25,000

Consultants and Contracts
Paid advertisements for targeted outreach
(e.g., digital ads, geofencing, boosted social
media, radio, and print)

$ 57,170

Indirect Costs
Limited to 8% for the administration of
salaries and benefits

$ 13,704

Total

$185,000

9. Narrative Response for ABE/ASE Program Category
The Narrative Response for ABE/ASE Program Category must be typed, single-spaced, 12 pt. Times New Roman
(or similar) font and not exceed thirty (30) pages (8 ½ x 11 format) using this template. The responses must be
submitted in the same order as presented in the template. The use of tables, charts and/or diagrams to provide
information and describe strategies is allowable as long as the 30 page limit is not exceeded. Note: if also applying
for funding in the ELAA/IELCE Program Category, there must be a separate and stand-alone narrative response
submitted for that category.

Rio Salado College-College Bridge Pathways
Coordination with WIOA Core and Non-Core Partners
1. Describe the applicant’s proposed plan for alignment to the local workforce plan and
address the following:
 Identify the regional core partners, and describe the services that will be
provided by each partner to serve the target population, including those with low
literacy levels;
 Describe the recruitment strategies of the target population in need of adult
education and literacy services, including those with low level literacy levels; and
 Describe the process and the strategies that will be implemented to coordinate the
referral, intake, and orientation process to better serve the target population.
Rio Salado College, College Bridge Pathways (RSC-CBP), is a WIOA System Adult Education
and Literacy Program (Title II partner) and hereafter referred to as RSC-CBP. The program
vision aligns with the vision of Rio Salado College: “We reinvent the learning experience to
change lives.” RSC-CBP has a long history of providing opportunities in adult education. RSC is
dedicated to providing innovative educational opportunities to meet the needs of today’s students
and this alignment demonstrates the college’s support of the services and opportunities provided
to its students every day. RSC strives to prepare its students to be college or career ready once
they have completed the program. Since 2014, RSC-CBP has been collaborating with WIOA
Core Partners to support and integrate the changes to the adult education programs with respect
to WIOA. This grant application reflects the discussions and plans completed to date. During the
grant period RSC-CBP will continue to partner and coordinate with Core Partners to provide
services to best serve students’ personal, academic, and career needs and enrich instruction for
success in postsecondary education and training programs and employment.
Alignment to Local Workforce Plan
With this mission in mind, RSC-CBP has actively participated in Adult, Dislocated Worker, and
Youth Programs (Title I partner) workforce development meetings to provide input and feedback
during the process of drafting Maricopa County’s Local Area Plan. Over a series of planning
meetings with Title I partners, Title II partners were able to create a proposed plan for
collaboration that has a regional focus. These meetings have informed the Memorandum of
Understanding (MOU) to guide implementation of Core Partner collaboration. This spring, RSCCBP will continue to participate in planning discussions with its Wagner-Peyser Employment
Services (Title III partner) and Vocational Rehabilitation Program (Title IV partner) Core
Partners, under the guidance of the Maricopa County Workforce Development Board Executive
Director, to articulate how RSC-CBP, as a Title II provider, may contribute to the overall total
effectiveness of the Arizona@Work system.
While an operational definition for the specific roles of each Core Partners is still under
development, RSC-CBP is dedicated to a joint system design that coordinates 1) intake,
registration and enrollment services, 2) a more comprehensive system orientation for all
1

workforce customers regardless of which partner they visit first, 3) a strengthened referral and
follow-up process, and 4) increased customer co-enrollment in Arizona@Work system services
to improve customer outcomes as outlined by WIOA. During this grant period the Program looks
forward to collaborating with its Core Partners to finalize the services each will provide to best
serve the target population including those with low literacy services.
Services Provided by WIOA Core Partners
Each Core Partner has identified its areas of expertise as a way to define the specific role that it
can contribute to the Arizona@Work system. For example, Vocational Rehabilitation Program
is the expert not only in providing resources and support for disabilities services for system
customers. They can also provide training to other Core Partners on how to 1) determine
customers’ needs for disabilities services, 2) provide appropriate accommodations to increase
access, and 3) when best to make referrals to Vocational Rehabilitation support services.
Wagner-Peyser Employment Service has been identified as the triage and intake expert who can
provide a front line to the city and county workforce system on behalf of other system customers.
Adult Education and Literacy Program has been identified as an internal care unit that should
receive referrals from other Core Partners based on education and literacy needs that may be a
barrier to employment. Adult, Dislocated Worker, and Youth has been identified for their
expertise in case management and ability to provide support services for enrolled customers.
Adult, Dislocated Worker, and Youth will continue to provide Youth Workforce Services to three
RSC-CBP locations, and will look for opportunities to incorporate youth services at its three
additional locations as well. Services include job training, resume help, job leads, one-on-one
assistance, computer access, career explorations, and other wrap around services.
As Title II Providers, adult education programs have been asked to provide assessment services
and adult literacy services to Arizona@Work System customers. RSC-CBP is well positioned to
serve the customers in the city and county workforce system in this way. Through collaboration
with Rio Salado Testing Services, the RSC-CBP program has a unique capacity to provide a
variety of on-demand assessments at each of the six locations within the cities of Phoenix,
Avondale, Tempe, and Surprise. Initially, testing services will include TABE (Test of Adult
Basic Education) and GED® testing for all system customers, but can also include career
assessments, and other assessments useful for job placement.
Recruitment Strategies
RSC-CBP will work with its partners to develop procedures for recruitment of the targeted
population with the “No Wrong Door” philosophy in mind. (The “No Wrong Door” philosophy,
as defined by the Arizona@Work System states that when customers arrive for service they
receive the critical information that would allow them to receive the services they request by any
of the core partners.) This will include sharing core partner information during RSC-CBP
orientations, and contributing to a digital service map to assist WIOA support staff and
customers with system-wide navigation.
Currently, RSC-CBP benefits from the support of three Community Outreach Specialists who
disseminate information about its programs, services and locations within target areas in the City
of Phoenix and in Maricopa County. They are supervised by a Director for Community
Partnerships who meets regularly with its core and non-core partners to build relationships,
identify new opportunities, and increase enrollment. This year, RSC-CBP has seen an 8%
increase in RSC-CBP enrollment. Historically, word of mouth continues has been the most
effective recruitment strategy. However, in the last year, extensive efforts have been made to
make RSC-CBP more accessible to students. For example, a program-wide ACD telephone
2

system has been implemented. As a result, phone inquiries are routed to the appropriate location
to ensure faster service delivery. Since students may also find the program online, the website
has modified descriptions of program services to connect them more effectively to services
needed. The program has a major presence on the main Rio Salado College website in a section
called “Start at Rio” where students are guided step-by-step through the enrollment and
registration process. Moving forward, RSC-CBP will collaborate with its core partners on the
use of joint recruitment strategies to enhance access and to increase system awareness for
customers and businesses in the community.
Referral, Intake, and Orientation Process
The RSC-CBP referral, intake, orientation process and strategies are as follows. RSC-CBP will
work with Title I partner mobile workforce teams to connect with students at the program
locations. RSC-CBP will also work with all of its Core Partners to produce unique orientation
materials that may include a system orientation video, shared literature, and joint intake triage
questions (collaborative intake form) as appropriate during the system development process.
Many of these joint system initiatives are still in the planning stages and will require further
development at multiple levels before implementation. However, RSC-CBP is prepared, and has
the capacity to support the direction of these planned initiatives as outlined in this application.
RSC-CBP has six locations within the boundaries of Maricopa County and the City of Phoenix.
These locations are RSC Avondale, RSC Downtown, RSC Lifelong Learning Center (Surprise),
RSC Northern, RSC Southern, and RSC Thomas. These locations have the combined capacity of
forty-six classrooms, 8 computer labs, and 6 laptop carts that serve as mobile technology units.
In addition, each of the locations has a Pearson VUE - certified Testing Center indicating that
RSC-CBP meets all of the official testing requirements to administer the GED® test.
Operationally, the following system objectives for the Core Partners will require additional
procedure development to ensure consistency of information being disseminated and to
incorporate the “No Wrong Door” philosophy. This procedure development will assist with
developing a better referral and follow-up process. During the grant period the Core Partners will
collaborate to achieve the following items:
 Planning for Title I partner mobile team activity to support workforce system coenrollment and ongoing case management for Title II providers (and all) customers
 A clear referral process using a designated point of contact who will oversee
customer referrals and follow-up including an operations handbook to guide staff
training and partner alignment
 Coordinated professional development opportunities for key staff to learn about
system services and collaborative processes
 Partner materials at all locations
 Staff trainings on the “No Wrong Door” philosophy and local resources
 Provide access to computers and phones to contact partner agencies
Target Population
RSC-CBP target population will continue to be individuals age 16 and over who have multiple
barriers to employment that include low literacy or numeracy levels, low English language
proficiency, lack of High School Equivalency (HSE) diploma, and low workforce readiness
skills (critical thinking, digital literacy, self-management skills). RSC-CBP will collaborate with
core partners and community partners to increase wrap-around services that enable student
persistence and accelerate learning. In addition to providing these services to all students the
Program will work with core and non-core partners to increase Integrated Education and
Training (IET) opportunities. This will include identifying new occupational pathways for
training programs that align with the target industries as defined by the Maricopa County and
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City of Phoenix local plans. It will also include identifying blended funding sources for IET
components with the support of partners.
RSC-CBP has a long history of serving students who enter the program with low literacy levels.
In FY16, 93% of RSC-CBP adult literacy students entered the program with reading, writing,
and math levels below the 8th grade level with 27% of these entering at pre-literacy or beginning
levels in these subjects. These individuals reside in the City of Phoenix and Maricopa County
local areas and have significant barriers to employment. RSC-CBP understands that students
with significant barriers benefit greatly from support services offered within the workforce
system. RSC-CBP will join Core Partners in designating “points of contact” at the locations to
handle system referrals, follow-up services and customer co-enrollment. RSC-CBP will also
provide resources such as computers and phones to accomplish this.
To align well with the local workforce system plan, RSC-CBP proposes to hire a WIOA Office
Coordinator to be the “point of contact” for RSC-CBP. This employee will support direct
communication with Core Partners during the orientation, intake, referral, and follow up process
to create a soft hand-off referral for system customers. Funding for this new position has been
included in the application’s budget.
2. Describe the coordination of efforts between the core partners to serve special
populations and to provide access to employment and training services for:
 Individuals with disabilities, including learning disabilities
 Individuals with low income; and
 Individuals with multiple barriers to employment
(see NRS Title II Performance Reporting Tables- General Information, slide #4)
Leading into fiscal year 2018, the city and county workforce system MOUs will continue to be
developed, and operational guidelines will be further defined by the Arizona@Work system
partners according to the MOU development. As part of the Title II provider group, RSC-CBP
will be integrated into the Arizona@Work system to provide resources to individuals with
disabilities, income barriers, and other barriers to employment. Although formal plans across the
workforce system are still being established, RSC-CBP is committed to providing resources to
individuals with barriers to employment. The program’s current efforts include: 1) a partnership
with Goodwill at RSC Avondale location to provide work readiness workshops, 2) a food pantry
in partnership with Saint Mary’s Food Bank at two of RSC-CBP locations, and 3) food boxes,
health care services and job preparation services at one of the program’s ancillary sites,
Orangewood Church. A full description of non-core partner support services is listed in question
3 of this narrative. RSC-CBP is committed to working with Core Partners to ensure that a
systemic approach to providing resources to individuals with disabilities or barriers is developed.
The RSC-CBP Associate Dean of Instruction currently serves on the Maricopa County
Workforce Board as the designated Title II representative. As such, he will continue to convene
Title II providers each program year, and disseminate information from the Board to support the
Title II contribution. This activity will ensure that all Title II providers have current Core Partner
information to maximize the use of support services for system customers with disabilities,
income barriers, and multiple barriers to employment. Using the expertise of each core partner,
the Program will be able to provide disabilities services, basic needs assistance, transportation
assistance, and training dollars for customers who enroll in the Program. Additionally, as Title II
providers share RSC-CBP educational service information with Core Partners, individuals who
experience low literacy, and numeracy skills as a barrier to employment will be able to access
educational services more readily.
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RSC-CBP invites Core Partner staff be present at RSC-CBP locations to provide front-end
services such as triage, welcome/orientation, and registration. This will allow for better access to
support services. RSC-CBP will also continue to collaborate with non-core partner programs
with whom a standing relationship exists as outlined in question three of this narrative. Finally,
the Program is working with Title I partners to coordinate mobile teams services during peak
student periods to encourage increased use of case management and supplemental resources. All
of these efforts will ensure that the Arizona@Work system customers who initially enroll with
one partner will also receive the benefit of support services from the full system to help them
overcome their barriers. Through collaboration, RSC-CBP will meet the WIOA outcomes to
increase 1) employment, 2) median earnings, 3) postsecondary credential attainment, 5)
measurable skill gain attainment, and 6) service to Maricopa County and City of Phoenix
employers.
Serving Individuals with Disabilities
To specifically support customers with disabilities, including learning disabilities, RSC-CBP will
work closely with Vocational Rehabilitation to provide support services as part of the case
management process. Vocational Rehabilitation traditionally serves individuals with disabilities,
and their expertise in this area will be brought into the development process for a more complete
referral and follow-up process. RSC-CBP also has the benefit of students receiving support from
the college’s Disability Resources and Services (DRS) Department although these college
resources are reserved for enrolled RSC-CBP students. Additional information with regard to
serving individuals with disabilities is found in the response to Question 8.
Per ongoing discussions with the RSC-CBP Title I partner, system assessment access will be
provided by RSC-CBP, a Title II Provider, as a relief to Title I who will in turn have increased
capacity to provide case management and supplemental services to students. RSC-CBP students
will be encouraged to register for Title I partner services during the intake and orientation
process so that they can also benefit from case management and more comprehensive resources
as outlined in the Maricopa County Local Plan.
Serving Individuals with Low Income
Although RSC-CBP charges a student fee to enroll in classes which is determined on a sliding
fee scale based on the Department of Health and Human Services poverty guidelines. This
allows students with low income to still be able to access services. Based on finalization of Core
Partner MOU’s, individuals with low income will be provided with case management, ensuring
they receive the wrap-around services needed to be successful in their chosen career pathway.
Serving Individuals with Multiple Barriers to Employment
Additionally, as the expert in assessing educational levels, Title II providers have agreed to
provide accessible assessment services to any Arizona@Work system customer so that
individuals with multiple barriers to employment including low educational attainment,
workforce training needs, and transportation, for example, can access a testing center more
readily near them in order to get started on their path. RSC-CBP is unique because it has a high
capacity to offer a variety of assessments at all of the RSC-CBP location testing centers to all
Maricopa County workforce system customers. Other Title II Providers who do not have the
same level of testing capacity will also be able to refer students to the RSC-CBP testing centers.
RSC-CBP also has the capacity to be the primary provider for some alternative assessments if
requested by Core Partners.
Lastly, RSC-CBP will work with core partners to develop a joint triage form to direct individuals
with barriers to employment to supplemental resources such as transportation, child care, food
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resources, and others to encourage student persistence. RSC-CBP is committed to supporting this
referral process, to coordinating support services, to co-enrolling customers as much as possible,
and to training staff to maximize opportunities for customers. RSC-CBP will also provide
resources such as computers, phones, and office supplies needed to support the programs
contribution.
3. Identify additional non-core partners in the regional workforce area and describe the
support services they will provide to serve the target population. Support services may
include child-care, transportation, mental health services, and career planning.
Collaboration with Maricopa County and City of Phoenix Non-Core Partners:
In an effort to serve both the Maricopa County and the City of Phoenix, RSC-CBP will build on
its proven history of collaboration with regional community partners. Over the years, RSC-CBP
has partnered with a number of community agencies to provide support services to students and
to enhance the learning environment. RSC-CBP will continue to foster opportunities with current
and new non-core partners to increase access and customer persistence.
ALTRUSA International, Inc. - ALTRUSA is a civic organization of leadership and service with
chapters around the United States. ALTRUSA instituted literacy as an area of focus for the
organization, and has since given their time and resources to impact local communities. This year
marks the ALTRUSA organization's 100th anniversary of service. As RSC-CBP’s community
partner, ALTRUSA has provided scholarships to cover the testing fee for HSE students who are
ready to take the GED® test. Up to 25 students annually are presented with a $135 scholarship to
cover the cost of the GED® test. Students and their families are recognized at an awards
ceremony and are presented the scholarship by chapter officers.
Care 1st - The Care1st Resource and Housing Center is the result of a partnership between the
City of Avondale, Care 1st Health Plan of Arizona, Inc., and First Things First. It offers a variety
of human services; from programs for parents with children 0-5, to assistance with applying for
AHCCCS. The RSC Avondale location and Care 1st Resource and Housing Center have a
mutually beneficial partnership. Care 1st clients are able to register and start classes at Rio Salado
on a preferential (accelerated) basis. The program is able to refer students to Care 1st for
assistance in multiple areas. Students can enjoy the multitude of special programs offered at Care
1st that are all offered at no cost and include citizenship classes, programs for children 0-5,
health screenings, job fairs, tax preparation, financial assistance in paying for utilities and other
household expenses. The program at Avondale attends monthly networking meetings at Care 1st
to keep the relationship active, to meet, and establish new community partners.
Chicanos Por La Causa (CPLC) - CPLC is a community-based organization that serves to
promote the development of local community members within all areas of Arizona including
Maricopa County and the City of Phoenix by providing economic, educational, housing, and
healthcare assistance. The CPLC Workforce Solutions hub focuses their efforts on workforce
development activities for the community. As both RSC Downtown and CPLC are neighbors
within two buildings located onsite, this collaboration has become a wonderful opportunity for
the RSC-CBP students and community neighbors to learn about and take advantage of the
resources each entity has to offer including services.
RSC Downtown and CPLC Workforce Solutions hub have partnered successfully to offer hiring
events at the Downtown campus (7th Avenue and Roosevelt) with future events scheduled. The
most recent in-person event brought in over 150 participant job seekers who were able to
participate in onsite interviews with multiple employers including Taco Bell, Chase Bank, Pros
Ranch Market and Starbucks. At the conclusion of the job fair, several candidates received job
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offers the same day. Among the companies that participated, many included organizations that
hire non-English speakers and organizations that offer tuition for GED® testing and tuition
assistance for college classes. Once fully established, the Program will explore opening this
opportunity to students at other RSC-CBP locations.
In addition to onsite events, technology driven and social media-based live events have taken
place that connect job seekers with job opportunities. Additionally, these tech-based events share
information about adult education, answer community questions related to education, and career
exploration to empower a new audience and guide students to overcome barriers that may have
stopped them from attending a traditional ground hiring event.
City Libraries - Libraries are valuable resources to the RSC-CBP students. To encourage all
RSC-CBP students to avail themselves of the services within the library system, instructors take
field trips to the library closest to their RSC-CBP location. A number of students have submitted
entries to the annual Arizona Literacy Week competition highlighting their visits to the library.
Goodwill Industries - Goodwill of Central Arizona was founded in 1947 and operates more than
70 stores and donations centers and 18 Goodwill career centers. Goodwill stores, donation
centers and career centers are sustained by donations made from the public. Its goal is to fight
unemployment by providing Arizonans with job preparation resources to connect local job
seekers with hiring companies. RSC Avondale and Goodwill of Central Arizona at Goodyear
have partnered to provide students with different work readiness workshops such as Personal
Branding, LinkedIn, and Job Interview Techniques. The intent is to strengthen the partnership
with Goodwill Industries by having them provide these services at other RSC-CBP locations.
Orangewood Church/LifeBridge Community Alliance – RSC Northern partners closely with
Orangewood Church and LifeBridge Community Alliance, their non-profit entity. RSC Northern
conducts ELAA and HSE classes on location to better serve the surrounding community.
Because of this partnership, students are able to take part in the many social services that
LifeBridge Community Alliance offers. Services include:
 Resource Center- Emergency food, clothing, and food stamps,
 Health Education Center- health resources, community workshops, weight, and blood
pressure monitoring, seasonal dental screening, and vaccines, and
 Employment Services- resume development, interview preparation, and job review
services.
The partnership between RSC Northern and Orangewood is beneficial because it offers students
support services that keep them on track for success, and help guide them through education,
social, health, and employment barriers.
Opportunities for Youth - Rio Salado College is actively engaged with Opportunities for Youth,
a community collaborative, focused on the re-engagement of youth disconnected from school
and work. The Morrison Institute (2015) estimates that in the greater Phoenix area more than 1 in
5 youth are disengaged from work and school, ranking Phoenix as the number one metropolitan
area with the highest percentage of disconnected youth. The key to Phoenix’s economic
prosperity hinges on re-engaging these disconnected youth to education and employment.
Opportunities for Youth has adopted the collective impact model to ensure a common agenda
and shared vision across youth-serving agencies to reduce duplication of services to maximize
effectiveness. Re-engagement centers act as one-stop locations where youth can receive holistic
support and guidance to support their reconnection to school, work, and to the appropriate wraparound support services. The collaborative of youth-serving agencies involved are is diligently
working to develop principles, standards and processes to ensure youth will be successful. As an
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adult education provider, Rio Salado is participating as a re-engagement center and students who
are considered youth will receive additional services to support them while in the ASE program.
RSC-CBP will continue to work with the college to maximize this work in the community.
St. Mary’s Food Bank – RSC Avondale and RSC Thomas are partnering with St. Mary's Food
Bank as distribution centers. Food Bank trucks bring excess seasonal fresh produce and bread to
the locations' parking lots. The service rotates throughout the community. RSC-CBP locations
provide volunteers to assist with the distribution. This is open to the public, including RSC-CBP
students.
United States Citizenship and Immigration Services (USCIS) - In efforts to increase students’
life skills, civic awareness, and employability, RSC-CBP has continued an existing cooperative
relationship with USCIS. This is especially important in light of the recent inclusion of a Civics
test in the Arizona High School Equivalency Tests; the questions on the new Civics exam are, in
fact, drawn from the exam used in becoming a naturalized citizen of The United States. The
USCIS’ Community Relations Officer provides valuable information for students regarding
legitimate and free websites on immigration, links to answer general questions, and answers
questions personally as much as possible without referring to individual cases, and provides
presentations at the RSC Southern location and will expand to other locations.
Year Up - Rio Salado College has partnered with Year Up, a national non-profit housed on the
Gateway Community College Central City Campus. Year Up provides urban young adults with
the skills, experience, and support that will empower them to reach their potential through
professional careers and higher education. Year Up offers a Professional Training Corps, which
is an intensive one-year program with hands-on skill development, college credit career
pathways and corporate internships. Students in the program earn a stipend throughout the
program and receive ongoing support, guidance and mentorship to ensure success. The
Professional Training Corps provides three career pathways for students in organizational
leadership, cyber security, and computer information systems. Year Up serves urban young
adults between the ages of 18-24 who are high school graduates or GED® recipients. According
to Year Up, 85% of the program graduates are employed and/or attending college full-time
within four months of graduation and earn an average of $30,000 per year. Year Up disseminates
information and recruits students who have completed their GED® for further career training
opportunities. The benefit to this non-core partner is a career pathway opportunity. In addition to
Year Up recruiting eligible students, instructors refer eligible students if they are interested in
careers in Information Technology or Business Operations.
Workforce Preparation and Career Pathways
4. Describe the applicant’s plan to collaborate with education and job training programs,
post-secondary institutions, ARIZONA@WORK Job Centers, business and industry,
and other local programs to provide workforce preparation activities and in the
development of career pathways.
The Rio Salado College Adult Basic Education Program, now College Bridge Pathways, has
been offering adult basic education classes since 1979 and is the largest provider in Arizona.
RSC-CBP is the sole provider of Adult Education Services for the Maricopa County
Community College District (MCCCD). Since the Program is affiliated with Rio Salado
College, it can provide a seamless transition to postsecondary educational/career pathways
through certificate and associate degree programs. An excellent example of this is the college’s
Adult Achieving a College Education (AACE), which has historically provided services to
approximately 175 new and continuing students each year. AACE provides 25-28 college
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credits over four semesters to ABE/ASE, ELAA/IELCE students who are accepted into the
program. Students attend ABE/ASE and ELAA/IELCE classes while also taking classes that
count towards their associates degree and high school equivalency diploma. Through district
and college resources, this program if offered free of charge to the students and provides an
excellent head start to their post-secondary education pathway. Another example that supports
postsecondary transition is the Distinguished Transitions Pathways program. It offers three
online courses (three to four credits each) to ABE/ASE and ELAA/IELCE students who already
have their high school diploma. These courses must be part of the student’s academic plan per
the college advisor’s recommendation.
In the past, the program has had a proven history of partnering with the City of Phoenix,
Maricopa County Arizona@Work Job Centers, business and industry and with its own college
program departments to provide workforce preparation activities through education, job training
and postsecondary transition opportunities. One example of business and industry collaboration
has been with child care providers that provided internships and job opportunities for the Early
Childhood Education IBEST students. A second example, the collaboration with businesses, is
in the Energy Systems Technology program where three businesses were part of the college’s
advisory committee that created the certificate curriculum that ensured the instruction was
occupationally relevant. They also wrote letters of commitment for the program indicating they
would consider certificate completers for possible job opportunities. A third example is a hiring
event that took place at RSC Downtown. A recent event was the Valentine’s Day hiring event,
in collaboration with Chicanos Por La Causa and the City of Phoenix. This event, more than 85
community members and RSC-CBP students had opportunities to meet with local business and
industry, network, and complete interviews in an effort for workforce preparation. Employers
included Verizon, Century Link, Starbucks, Fry’s Food Stores, State Farm, Ranch Market and
the American Heart Association. Interested candidates also visited the computer classrooms
where they put into practice the job application process by submitting job applications.
RSC-CBP is well prepared to offer workforce training opportunities which is demonstrated in
its IBEST program experience in the following areas:
 Construction/Electrical - This was the programs very first IBEST model, partnering with
Maricopa County. It provided a certificate pathway to students who wanted to work in
the construction field. Students achieved a community college Level I certification in the
construction industry while working to attain their HSE diploma.Completers were
eligible for a National Center for Construction Education and Research certificate.
 Dental Assisting Technology – This IBEST was in partnership with the City of Phoenix
and RSC Dental Assisting faculty. Coursework covered dental anatomy, X-ray imaging,
and the clinical skills needed to start a great career in the allied healthcare field.
Participants prepared for the national board examination and licensure. They also
received a Certificate of Completion in Dental Assistant Technology.
 Business Entrepreneurship - Students attended an HSE class and took the required
Certificate of Completion in Entrepreneurial Studies Level 1 classes as a cohort. As a
final activity, students presented their ideas for starting a business. The RSC Business
Faculty chair judged the viability of the proposed business ventures. This provided
students an opportunity to make mock business pitches to mimic presentations they
would make as an entrepreneur to a potential investor.
 Energy Systems Technology - The Energy Systems Technology IBEST, in partnership
with the City of Phoenix, prepared students for a Certificate of Completion in Energy
Systems Technology. The certificate was designed to prepare individuals who were
interested in a career in building energy management. Workplace safety standards were
emphasized throughout the program in conjunction with lab and field-based hands-on
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learning experiences.
Early Childhood Education- As part of this certificate’s requirements, all students had to
participate in an internship at a child care center. Upon successful completion students
obtained their certificates from Rio Salado College which enabled them to work at
childcare centers.

RSC-CBP understands that Integrated Education and Training (IET) programs are a critical
component of developing career pathways for its students. With the requirements of WIOA,
IETs need to be developed and offered to respond to the high demand career pathways outlined
in the local workforce plans. Moving forward, RSC-CBP plans to:
 Offer a scholarship that enables RSC-CBP GED® completers to attend a one-credit
course on Student Success. The online course, CPD 115 Creating College Success,
prepares students to be successful in an online college setting. The students become
familiar with the college’s online learning management system, RioLearn, and they
acquire the knowledge and workforce preparation skills to be successful in college and
eventually a career. This course is a first step to any career pathway that requires
postsecondary education. This scholarship opportunity will be made possible through
funds provided by Rio Salado College.
 Explore and develop opportunities to obtain funding for tuition, fees and books from
business and industry as well as local programs for students on a career pathway. This
enables entry into industry targeted career pathways, according to the Maricopa County
and City of Phoenix local plans, without incurring financial debt.
 Provide IET opportunities as identified by student surveys. One such area under
consideration is Business Entrepreneurship. The certificate is made up of four courses
totaling 10 college credit hours. This program is designed to equip students with the
necessary skills, knowledge and abilities to own and operate a small business. There are
interim gains that lead to a series of stackable certificates defined by the college (Level I
and Level II). Recruitment for students will be done at all six locations with RSC Thomas
as the hub of the IET. This IET will be open to ABE/ASE students. The ABE/ASE
Instructor and the Business Adjunct Faculty will have scheduled paid time to collaborate
in contextualizing the curriculum for the business courses being offered. This
contextualization builds on the program’s overall curriculum, and is aligned more closely
to the Business Entrepreneurship curriculum. The required courses are equal to 10 credits
and include Introduction to Entrepreneurship, New Venture Creation, Business Start Up
and Planning, and Personal and Family Security.
 Provide an IET in Child Development Associate (CDA) National Credential. RSC offers
nine one-credit courses that fulfill the requirement of 120 educational hours toward an
Infant/Toddler Child Development Associate (CDA) Credential. This nationallytransferable credential is administered by The Council for Professional Recognition
which states it is the most widely recognized credential in Early Childhood Education
(ECE), and is a key stepping stone in career advancement in ECE. Holders of this CDA
learn how to put its competency standards into practice while understanding why those
standards help children successfully move from one stage of development to another.
This IET will be open to ABE/ASE students. The ABE/ASE Instructor and the CDA Faculty
will have scheduled paid time to collaborate in contextualizing the ABE/ASE curriculum for the
CDA courses being offered. There are nine one-credit courses that will be offered for this IET
including Arranging the Environment, Discipline & Guidance, Family School Interaction:
Preschool, Early Learning Materials, Observing Young Children, Health, Safety, Food
Experiences with Young Children, and Professional Development in Early Childhood
Education.
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As a next step, CDA completers can continue their educational pathway toward an Academic
Certificate in Child and Family Professional Development, in five different Academic
Specializations. For example, six CDA credits transfer to the Preschool Specialization. Students
could further continue their studies in pursuit of an Associate Degree in Applied Science in
Early Learning and Development. RSC-CBP currently has one student who is working toward
an Associate’s Degree in Early Childhood Education and only needs 15 credits to complete the
program.
 RSC-CBP intends to incorporate the third component of an IET (Workforce Preparation)
by collaborating with the college’s Counseling and Career Services Department. They
offer online resources to students in the two areas of Academic Success and Career
Services. Within Academic Success, students can access activities, multimedia
presentations, and articles of interest on time management, study skills and test taking,
stress management, and success strategies. Individualized counseling, and college and
career success classes are also available. Career Services offers step-by-step assistance in
finding a career path and finding a job. Since all these resources are online, students may
access them at will as often as they need. Additionally, each RSC-CBP location has a
counselor on site, and they can provide these resources through onsite workshops.
 Hire an IET Coordinator with the primary responsibility of creating, managing, and
recruiting for IET programs will enable a more sustainable and successful model. The
main role of the IET Coordinator will be to develop future IET opportunities for the
program by interfacing with Rio Salado College faculty, staff at College Bridge
Pathways, and WIOA partners. Once an IET pathway has been identified, the IET
Coordinator will recruit students, manage the IET pathway, and complete reporting
requirements of the IET. This person will not only facilitate the IET programs, but will
also develop new collaborative opportunities with Core Partners, with business and
industry, and with college faculty.
5. Describe the applicant’s process to identify and implement targeted career pathway
program(s) that lead to an industry recognized credential and/or post-secondary
certification.
The Maricopa County local plan and the City of Phoenix top career clusters are the main drivers
for identifying target career pathways in the region. As future opportunities are identified, RSCCBP will continue to base decisions on the target industries articulated by the local workforce
region. According to these local plans, the top three in-demand industries are in Business,
Healthcare, and Advanced Manufacturing. With past experience in providing meaningful IBEST
programs that led to certificates in Construction-Electrical, Early Childhood Education, Dental
Assisting Technology, Business Entrepreneurship, and Energy Systems Technology, RSC-CBP
will identify partners, contextualize curriculum, recruit students, create IETs and facilitate
programming. These provide learning in context so that individuals will acquire the skills
needed to transition to and complete post-secondary education and training programs, obtain and
advance in employment leading to economic sufficiency, and to exercise the rights and
responsibilities of citizenship.
Program Enhancements:
 Since an IET is a critical component of developing career pathways for students, the
strategy is to hire an IET Coordinator with the main function to create, manage, and
recruit for IET programs will help ensure its sustainability and success. This will be
critical as the Program works to increase IET opportunities and provide new services to
all RSC-CBP students.
 Currently, a contextualized curriculum is being developed that aligns with the three target
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areas as specified by the Maricopa County and City of Phoenix local workforce
development area plans. The curriculum provides foundational instruction in their
ABE/ASE classes which will subsequently help students when they transition into
postsecondary classes in these high demand college and career pathways.
RSC-CBP is solidifying its partnership, as an ancillary class site, at Gateway Community
College Central City Campus. ABE/ASE classes will be conducted at the Gateway
Community College-Central Campus on Buckeye Road in Central Phoenix. Occupational
career pathways will be identified at Gateway so that students can continue their studies
in a chosen career pathway once they have obtained their HSE diploma. Gateway
Community College will also partner in providing subject matter experts in
contextualizing HSE curriculum to align with three career pathways - Business,
Healthcare, and Advanced Manufacturing.
RSC-CBP propose to partner with Title I in identifying productive areas to develop
career pathways. RSC-CBP will align IET opportunities and career pathways with the top
three in-demand areas outlined in the regional local plans to best serve workforce
customers and system business customers. As career pathways are identified, the
Program will partner with the Rio Salado College departments to provide instruction in
those certificate pathways, and the high school equivalency curriculum will be
contextualized accordingly. As described above, the proposed IET Coordinator will serve
in the role of interfacing with Rio Salado College resident and adjunct faculty,
coordinating services with RSC-CBP staff, and incorporating regional Core Partners to
establish, maintain and report on IET activities.

Adult Education Program Operations and Administration
6. Describe the orientation process and the innovative strategies to be implemented that
will provide flexible entry and access to instruction for participants including face-toface and hybrid learning.
New Student Pathway Process
Pre-Intake and
Eligibilty

Registration

Orientation
(SSS)

Foundations

ABE/ASE
Instruction

New students who are referred to the RSC-CBP program first complete the approved Arizona
Department of Education (ADE) Student Registration Form, the ADE Eligibility Verification
Form, the Maricopa County Community College District (MCCCD) Eligibility Form and pay a
student registration fee at their preferred location. Students are then registered for the next
available Student Success Seminar (SSS) which is a four-day new student orientation to
introduce study skills, goal setting, and plan their next steps. Students also complete their TABE
placement test during the seminar. To provide flexible entry and access to instruction, all RSCCBP locations offer the SSS approximately every two to four weeks based on demand, and
registration is ongoing. Having six locations throughout Maricopa County provides regional
access for workforce system customers. SSS sessions are offered both in the morning and in the
evening along with all instructional programming.
The SSS was designed to prepare students to be successful in their ABE/ASE classes. This
hybrid course reviews interpersonal skills, motivation, reliability/dependability, professionalism,
study skills, computer technology basics, adaptability, career exploration, and sustainability, and
includes concepts on time management, motivation, overcoming barriers, and persistence.
AZCIS is introduced to the students as part of the SSS curriculum to help them assess their
career interests and learn about different occupations.
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The SSS is rooted in best practices in the areas of adult learning and freshmen induction in the
college setting. Gardner and Jewler (2006) identified some areas that are essential for a
successful first trimester in college. These included developing time management skills,
understanding one’s own learning style, knowing the benefits of active learning and critical
learning, becoming an active listener, note-taker, choosing careers, and service learning. These
components are integrated into the seminars (Gardner and Jewler, 2006). Additionally, students
explore the connection between education, career, and income using The Arizona Career
Information System (AzCIS). The Student Success Coach and the Student Success Seminar
instructor guide students in registering for accounts in AzCIS.
College and Career Seminar is a new initiative that is being piloted at two RSC-CBP locations,
RSC Northern and RSC Downtown. This is an additional four-day course that new HSE students
at these two locations will complete immediately following the SSS. Students will learn about
the GED® test, the Adult ACE Program, WIOA, research regarding the brain and learning,
practice basic computer skills, explore AzCIS, career pathways, and MyFoundationsLab. This
new pilot seminar is designed to introduce students to further career pathway planning, strategies
that will help them as learners in and beyond the program, and the resources that are available
within the Arizona@Work system through Core Partners.
7. Describe how the applicant’s proposed class schedule will provide sufficient
instructional time to ensure participants are successful in making educational progress
and achieving measurable skill gains.
RSC-CBP locations provide instruction four days per week by highly qualified instructors. All
instructors and instructional leaders and program directors have the required adult education
certification. Each ABE/ASE class typically runs three hours per class period and meets three
days per week to equal nine hours of instruction per week for classes, except for classes that run
four days a week and provide 12 hours of instruction. Attendance is required for all classes, and
instruction is supplemented by the online MyFoundationsLab learning management system
which students can access outside of regular class hours. Students sign a Classroom Policies and
Procedures form to acknowledge that they accept the required attendance policy for their class to
encourage regular attendance. Morning and evening class hours are available to accommodate a
large number of students. This class schedule was established to ensure sufficient instructional
time is provided so that participants are successful in making educational progress and achieving
measurable skills gains.
After registration, students attend a Student Success Seminar (SSS) to prepare them for success
in a regular ABE/ASE class. Lessons in time management, note taking, overcoming barriers,
computer skills, and communication prepare students for the rigor of the three-day class schedule
and help them to develop a plan to balance the demands of their personal lives with their
commitment to education. Thus the SSS is an important first step to help students develop the
needed skills to make educational progress.
After completion of the SSS, students are enrolled in Foundations classes based on their initial
TABE assessment scores. Foundations includes two weeks of Basic Math and two weeks of
Language Arts, four days a week, three hours per day. This allows students to review basic
academic skills in Math and Language Arts so they are prepared for the rigor of a regular
ABE/ASE class. A complete description of Foundations coursework and student performance
outcomes is provided in the Teaching and Learning section of this narrative.
After the Foundations course, students enter regular ABE/ASE classes that offer six face-to-face
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hours of instruction, plus three hours of MyFoundationsLab/Workshop attendance per week. The
number of hours that students are required to attend per week allows them sufficient time to
make educational progress and measurable skill gains.
Students are able to register for multiple classes during a sixteen-week enrollment period to
maximize their intensity, and they can re-enroll until they achieve their goal.
8. Describe the programming and strategies that the applicant will implement to address
the needs of students with a variety of barriers to employment, including:
 Participants with disabilities (including learning disabilities);
 Refugees;
 Dislocated youth and foster care youth;
 Individuals with low literacy skills;
 Displaced homemakers;
 Ex-offenders; and
 Individuals with cultural barriers
See NRS Title II Performance Reporting Tables- General Information, slide #4.
Serving Students with Barrier to Employment:
 Participants with disabilities: RSC-CBP will continue to extend the college’s disability
services to College Bridge Pathways students. Rio Salado College, provides information,
resources, and services which promote a successful learning experience for students with
documented disabilities. Depending upon the availability and the resources Rio Salado
College has available, students with documented disabilities may receive a variety of
accommodations that include, but are not limited to, sign language interpreters, text in
alternative format (Kurzweil), and readers/scribes. The program will also provide a
toolkit for use in the classrooms. The toolkit includes color overlays, a straight edge, a
magnifying glass, visors to diminish glare from fluorescent lights, and study space
dividers to provide additional private study area for students as required. Each classroom
will be provided with a complete set of the toolkit. Historically, when hearing impaired
students have been referred to the college’s Disability Resources and Services (DRS), the
DRS Manager has offered, as an accommodation, enrollment in the college’s HSE Online
Preparation Course free of charge. A number of students have accepted this as a
reasonable accommodation; thus, meeting the needs of these students with disabilities.
All RSC-CBP main locations are ADA compliant. While an ancillary class site at
Orangewood Church does not have an elevator to the second floor, classes can be
conducted on the ground floor for disabled students as needed. Also, these students can
be referred to the RSC Northern location which is approximately five miles from
Orangewood and is the primary host location.
Rio Salado College employs a DRS Manager who responds to requests for disability
services. The manager works closely with RSC-CBP to provide students with
accommodations as needed.
The DRS office coordinates and provides a variety of services to all college students
based on the students’ individual need. As students self-identify as needing
accommodations, they are referred to the manager of DRS who meets with the students,
identifies their specific needs and informs students of possible accommodations. Once the
students have decided on desired accommodations, the manager makes arrangements to
provide the services. This helps students with disabilities overcome academic barriers to
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employment by providing them with the support they need to succeed in class.
o Services include:
o Faculty consultation
o A variety of reasonable accommodations
o Contact with agencies serving people with disabilities
o Special testing arrangements: extended time, reader or separate room
o Special classroom seating
o Assistance with obtaining alternate format or large print textbooks and Braille
materials for the visually impaired
o Use of assistive technology
o Information and referral
o Sign language interpreters
The DRS office also provides adaptive computer equipment and software specifically
designed for people with disabilities.
DRS has provided much support to RSC-CBP students over the years. The program
currently provides six sign language interpreters for RSC-CBP students in classes and for
general information inquiries. RSC-CBP now has Kurzweil available to all students. This
program assists in reading fluency as well as comprehension of content. RSC-CBP also
has speech-to-text on all of Rio computers that students can use to assist them in writing
projects.


Refugees: RSC-CBP continues to work toward increasing collaboration with refugee
organizations in Maricopa County and the City of Phoenix in order to strengthen the
referral system to help students access services at the locations. Many refugees enter this
country with little or no literacy. Basic literacy classes are available at the RSC-CBP
locations to address these needs. RSC-CBP has collaborated with various refugee support
groups to determine how the Program can form partnerships to better serve the refugee
community. These groups include Refugee Focus, Catholic Charities, International
Rescue Committee, and Arizona Immigrant and Refugee Services.
To promote further collaboration to support refugees in the region, RSC-CBP recently
met with the Glendale High School District to discuss their high school refugee
population that often ages out without getting their high school diploma. RSC-CBP has
also responded to requests from the Deputy Economic Development Director, from the
City of Phoenix, to discuss available education services for Somali refugees in Phoenix.
RSC-CBP will continue to participate in planning support services for this unique
population who have multiple barriers to employment that include low literacy.



Dislocated Youth and Foster Care Youth - As an adult education provider, Rio Salado
College is participating as a re-engagement center for youth with the RSC Downtown
location (7th Avenue and Roosevelt) as a service hub. Re-engagement centers act as onestop locations where youth can receive holistic support and guidance to support their
reconnection to school, work, and to the appropriate wrap-around support services. The
collaborative of youth-serving agencies are diligently working to develop principles,
standards and processes to ensure youth will be successful. The partnership at RSC-CBP
Downtown is in a pilot stage. RSC-CBP will continue to work with the college to
maximize this work in its communities.
The Maricopa Community Colleges, in partnership with the Nina Mason Pulliam
Charitable Trust, have created the Bridging Success Initiative, to assist youth aging out of
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foster care. The program focuses on three key areas: retention, degree completion, and
transfer. Rio Salado College has partnered with the Bridging Success Initiative to support
youth in foster care in their journey towards college graduation. Since the first step for
many youth aging out of the foster care system may be to complete their high school
equivalency diploma, RSC-CBP provides classes to help them achieve this goal. RSCCBP staff have received training about the potential challenges these youth may face, and
they are committed to helping foster youth take the next step in their education and
advocating for their success. Rio is also partnering with many community-based agencies
that serve foster youth to streamline the referral process at each location. Through active
community engagement and staff training, Rio is working to increase college access and
success by the strategic alignment of existing programs and services.


Individuals with Low Literacy Skills: The RSC-CBP locations offer low literacy level
classes to address the needs of students testing in the beginning literacy levels. The
assessment of local needs (Section 4) of this application demonstrates the significant
number of low level literacy students served at the six RSC-CBP locations. Instructors
are trained on the principles of differentiated instruction to support the needs of low
literacy students in the programs classrooms. At the RSC Southern location (East valley),
a full-time Reading Specialist conducts reading classes that incorporate these reading
principles. The Reading Specialists also works with students individually to increase their
reading skills. Starting this program year, the Reading Specialist will provide training to
the other lead teachers on the principles of teaching reading skills. The Program proposes
to hire another Reading Specialist to serve the West Valley locations and incorporate the
same support services offered by the Reading Specialist at the RSC Southern location,
and has requested additional funding in this application to expand this service.



Displaced Homemakers: RSC-CBP will coordinate with Title I partners through a referral
process to obtain additional resources for students in this category, and will provide
services at the six RSC-CBP locations to help them achieve their high school equivalency
diploma. Displaced homemakers will be referred to non-0core partners for additional
services.



Ex-Offenders: Rio Salado College has an extensive partnership with the Arizona
Department of Corrections to offer literacy, ABE/ASE, and Workforce Development
classes in the Lewis and Perryville Prisons through separate contracts. RSC-CBP partners
with the college’s Incarcerated Re-entry Program to facilitate a referral system where exoffenders are referred to the locations to continue their ABE/ASE instruction after release
from prison.



Individuals with Cultural Barriers: Diversity in the classroom is a critical consideration
based on the makeup of students in the RSC-CBP program. RSC-CBP conducts training
for the instructors to recognize and support diversity. This is also emphasized in the
Instructor Evaluation where recognizing and celebrating diversity is one of the indicators
in the evaluation tool. RSC-CBP locations celebrate diversity regularly through activities
such as an annual International Week at all the locations, and by encouraging students to
participate and share the history and traditions from their countries of origin and ancestry.
It is a collaborative effort to celebrate the diversity of the RSC-CBP students.

RSC-CBP is ready to maximize opportunities through the Arizona@Work system partners to
provide new resources that assist students to overcome barriers to employment.
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Data Management and Integrity
9. Describe the applicant’s process and strategies to ensure that standardized assessments
are secure and administered using standardized testing practices.
The CBP program has access to formal computer-based testing centers at each of the locations.
These testing centers are Pearson-certified and are managed by the Rio Salado College Testing
Services Department. Instructors prepare a test ticket when ABE/ASE students are approved for
the Tests of Adult Basic Education (TABE). Students take their test ticket to the testing center
for their proctored exam. These exams are computer based which provides a secure test
environment, and all of the RSC-CBP testing centers are Pearson-VUE certified.
The CBP program follows the standardized testing procedures as outlined in the ADE
Assessment Policy including the training requirements for new and ongoing testers,
administering an initial assessment within the first 12 hours of attendance, and progress testing
according to the ADE progress test timeframes for ABE/ASE students. Staff members are
trained on the appropriate use of the Student Exception Form which is reserved for occasions
when the student 1) has made marked progress and is ending an instructional session, 2) has
completed a goal and will be exiting the program, or 3) has been placed in the high score range
for the Effective Functioning Level (EFL), and is exiting early. Documentation of these
circumstances is maintained in the student file, and compliance in this area is reviewed as part
of the bi-annual location audit process.
Assessment data entry is part of the ongoing data management procedure as outlined in question
ten. In summary, this includes regular data entry at the locations, monthly auditing for errors
and missing information by both location managers and the Tempe data team, and bi-annual
location audits conducted by location Site Coordinators.
10. Describe the applicant’s proposed data management and security processes that
address the following:
 Participant data collection and entry into a data management system
 Data security procedures, including the sharing of student data, within the adult
education program and with partners.
RSC-CBP has created a Data Entry Procedure Guide to AAEDMS. This guide is part of the CBP
Technical Manual and provides clarity of protocol and training to operations data team members.
The detailed procedures include instructions and screenshots on protocol for the following areas
for participant data collection and entry 1) registrations, 2) assessments, 3) attendance including
MyFoundationsLab (MFL)/Online hours, 4) creating new users in AAEDMS, and 5) setting up
classes in AAEDMS. The easy to follow steps capture ADE requirements, CBP data entry
protocol and the error checking process that occurs between each of the six locations and the
Tempe data review team. This ensures accuracy in monitoring program performance and
reporting on participant outcomes as required. The following procedures are in place to support a
strong error-checking process to maintain high quality and accurate data:
Monthly Data Review Process: To support a strong error-checking process, each month,
locations upload their recent supporting assessments and attendance to a secure location
where the Tempe Data Support Staff can access and audit the student information that is
entered into AAEDMS by location data support staff each month. During the monthly audit
process, issues and questions are reviewed and corrected as needed before all data is
approved by the Tempe Instructional Specialist for Data Teams on the 15th of each month. A
missing information log is used to support communication between locations’ data team and
the Tempe data review team during this monthly audit review. Both teams are trained on
protocol for defining and resolving issues during regular manager meetings and team
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meetings. The workflow of the monthly data review process is included in the CBP
AAEDMS Data Entry Procedure Guide which is available upon request.
Bi-Annual Location Audits: Starting in 2016, location audits have been implemented to
support ongoing maintenance of student administrative files, documentation of assessments,
attendance records, and secure student file storage at each location. In this procedural review,
Site Coordinators (who are operations managers) are assigned to audit 10 student files of an
alternate location. The first annual audit occurs in October, and the second annual audit
occurs in April. Auditing Site Coordinators check each student file for up to 30 procedural
factors and score the location with a pass rating or non-pass rating for each factor (e.g. the
presence of required paperwork and signature, an audit of assessment and attendance
documentation, and accuracy in AAEDMS, file security, etc.). After the location audits,
debrief calls are held with auditing Site Coordinators and action plans are discussed with
each location to address any finding. Full RSC-CBP audit procedures are available upon
request.
Sharing of Student Data and Information Security: All full-time staff members and CBP
instructors are required to participate in an online FERPA course offered by the college
within thirty days of hire to review information security and privacy expectations. In order to
maintain a high quality information management system with secure data, the exchange of
student data between RSC-CBP location staff members is restricted to the college SharePoint
platform and the internal shared drive. The permissions to specific folders are managed as
part of the onboarding and employee exit checklist according to position type. The National
Reporting System (AAEDMS) permissions are also regulated at onboarding and exit, and
access levels are granted according the CBP User Roles Matrix. This matrix is available upon
request.
RSC-CBP implements a number of strategies to ensure that the data is managed with integrity,
transparency, security, and utility. The RSC-CBP Director of Continuing Education for Data
oversees this activity by providing procedures and guidance to location staff. Staff at each
location include: 1) Site Coordinators who are operations and data support staff managers, 2)
Office Coordinators who lead student intake and registration, accuracy of student administrative
files and quality customer service, and 3) data support staff members who complete data entry
and participate in error checking activities. All staff members are expected to track and measure
target goals, minimum thresholds and reporting schedules that support clarity of roles and
accountability.
Each location implements uniform and standardized data management procedures that are
guided by the American Education Services (AES) Policy Manual, the ADVANSIS Adult
Education Management System User’s Manual and ADE testing and program edibility
requirements as mandated by Arizona State law ARS 15-232(b). Per ADE requirements,
program wide procedures are used to guide a monthly schedule for collection, input, review,
and analysis of data including monthly audits by the Tempe Data Support Staff, and bi-annual
location audits conducted by Site Coordinators from other locations. All of these measures are
in place to ensure timely reporting and year over year improvements to data integrity.
When external parties, including the adult education program and its partners, request
information, a release of information form is strictly required for RSC-CBP staff to share
student information. To further strengthen information security, RSC-CBP has a policy that all
student information release requests are directed to the Admissions and Records Department at
the college so the appropriate level of permission and shared information is maintained. Since
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information security is critical, RSC-CBP will work diligently to address information sharing
requirements as there is increased collaboration with its Core Partners.
Part of the initial phase of collaboration with Core Partners will include some information
sharing in the following areas: 1) co-enrolling new students during orientation and 2) the
exchange of test results between partners while sharing system customers. One solution for
ensuring continued data integrity will be that workforce system customers who access Rio
Salado Testing Services for the purpose of Arizona@Work enrollment will be issued a separate
release of assessment information through the Rio Salado Testing Center so that test scores can
be shared directly with Case Managers at the One-Stop centers.
Teaching and Learning
11. Describe the applicant’s proposed instructional program and methodology, based on
research validated practices that will help prepare learners to be college and career
ready in the content areas of reading, writing, mathematics, social studies, science, and
digital literacy.
 Include a description of the use of instructional practices that include the Essential
Components of Reading Instruction. The term Essential Components of Reading
Instruction means explicit and systematic instruction in:
(a) phonemic awareness
(b) phonics
(c) vocabulary development
(d) reading fluency, including oral reading skills
(e) reading comprehension strategies
(f) Elementary and Secondary Education Act of 1965 § 1208 (20 U.S.C. 6368)
RSC-CBP works annually to provide Adult Basic Education/Adult Secondary Education
(ABE/ASE) programming in reading, writing, mathematics, social studies, science, and digital
literacy that is based in the Arizona Adult Education College and Career Ready Standards and
the Adult Education Teacher Standards. RSC-CBP incorporates these standards into the
professional learning design and curriculum development to maximize students’ learning
potential and to prepare them to be college and career ready. The majority of students enter the
program with low literacy and numeracy skills. Because of this RSC-CBP provide foundational
courses in math and language arts to better prepare students to succeed in the classrooms. In
addition, at least 6 hours of instruction per class per week is provided to ensure sufficient
intensity, duration, and rigor that enables students to achieve measurable skills gain. Formative
and summative assessments are used to inform classroom instruction, and instructors are trained
on data driven decision making in the classroom.
Additionally, RSC-CBP has implemented a number of research-based instructional practices: 1)
specialized reading intervention, 2) contextualized lesson plans, 3) writing, 4) additional math
resources, 5) math and language arts support, 6) digital literacy skills, and 7) lesson planning
methodology. Following are the practices that inform the regular instruction.
1. Reading Intervention using the Essential Components of Reading Instruction:
1.1 RSC-CBP Best Practices:
RSC-CBP recognizes the importance of providing solid reading instruction for students;
therefore, a reading specialist was hired in fiscal year 2016.
Since many of the students enter the program with literacy levels low enough to warrant
explicit reading instruction on how to read before they can read to learn, the Program has
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developed a special reading intervention strategy that provides instruction in phonemic
awareness, phonics, vocabulary development, reading fluency, and oral reading skills, and
reading comprehension strategies. Currently, this special reading intervention strategy is
implemented at the RSC Southern location. At this location, the full time Reading Specialist
works with students one-on-one, in group settings, and in regularly scheduled reading
classes. The reading specialist reviews student reading scores and consults with the RSCCBP Instructors to determine which students would benefit from reading intervention work.
This intervention has been developed to supplement the regular Reading and Language Arts
(RLA) instruction offered through the Foundation classes discussed later in this section, and
in the regular ABE/ASE classes. Regular RLA classes use two textbook depending on level;
the Contemporary Basic and the Contemporary Achieve textbooks.
Initial data for the reading intervention indicate positive results; therefore, we plan to extend
this service to students at other locations.
The following data represent students who scheduled and attended regular weekly
appointments with the Reading Specialist, and were assessed at of the end of the Spring 2016
session. The Educational Gains were made in Reading (HSE) and Reading & Writing
(ELAA). Although this data is preliminary and does not represent a full comparison to
regular reading students, it does provide a snapshot of the students who were served. More
complete data will be captured at the end of FY17.
Program
Total Students # of Ed Gains % with Ed Gains
ELAA
21
12
57.14%
HSE
14
9
64.28%
Data from the 2015-2016 fiscal year demonstrate student improvement on CLAS-E and
TABE scores after receiving reading support and instruction provided by the Reading
Specialist. When looking at the 21 ELAA students who received instruction on a regular
basis, 57.14% had Ed Gains. Similarly, 64.28% of the 14 HSE students who were seen
regularly had Ed Gains. As of December FY17, 48% of 25 students who have worked
regularly with the Reading Specialist have achieved Ed Gains as of the end of Fall session.
This puts us on track to exceed the number served in FY16. The new Kurzweil assisted
reading resource provided by the college’s DRS will be used to support reading instruction
for students with low literacy levels.
Primary curricular resources that will be used for instruction in the content area of Reading
for both the ELAA and HSE students include:
 The Scottish Rite Literacy Program (SRLP) used with the Pre-lit ELAA students as
well as beginning and ABE I students to deliver reading instruction in phonemic
awareness, phonics, vocabulary development, reading fluency, and reading
comprehension strategies.
 The Jerry Johns Basic Reading Inventory in the areas of fluency, based on words per
minute (wpm) and comprehension on both expository and narrative passages. The
assessment in both areas allows for a deeper look at how well students read and
comprehend multiple story types.
 The Curriculum Based Measurement Solutions (CBM) is used for initial assessment
as well as progress monitoring for students who receive reading support. The CBM
uses item analysis and grade level equivalency in decoding, word recognition,
fluency, and comprehension.
1.2 Program Enhancements:
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RSC-CBP proposes to hire another Reading Specialist to serve the RSC Northern, RSC
Avondale, and RSC Lifelong Learning Center locations. Funding for this new position has
been included in the application budget.
2. Contextualized Lesson Plans in Math, Reasoning Through Language Arts, Science, and
Social Studies:
2.1 RSC-CBP Best Practices:
The Arizona Department of Education Adult Education Services requires standards-based
instruction. To ensure that Instructors are standards based lessons, lesson plans are required
for all instructors. During the last ADE-AES visit, RSC-CBP was commended for the use of
Standards-based lesson plans. These plans are electronically stored at each location where
instructors can share plans as needed. They are an additional resource for new and continuing
instructors. This is important because instructors can share their best work and they can
reduce duplication. Since a majority of RSC-CBP Instructors are part-time employees, the
availability of lesson plans saves time so they can use their time to work with students.
Contextualizing the lessons helps connect academic content to facilitate the transfer of
learning from the classroom to the workplace. It is critical to provide solid and researchbased instructional practices to support the transfer of learning from the classrooms to
students’ chosen career pathways. Adams (1987) defined learning transfer as the extent to
which learning of a response in one situation or task influences the response within another
situation or task. This concept is central to the goal of connecting curriculum to career
attainment and demonstrating to students how their work in the classroom will transfer to
their career. Sontagg (1997) described a new pedagogical approach that emphasizes the
realities of the modern workforce and how student learning directly connects to the skills that
are needed to function within the workforce.
As Hogan (1995) contended in research on career awareness, the more that students know
about the realities of work, the more likely they will be able to make satisfying decisions
regarding their future careers. RSC-CBP aims to provide the academic skills needed for
students to make sound decisions about their career pathways and to support their success
when they enter career pathways with teaching and learning practices defined in this section.
2.2 Program Enhancements:
The curriculum development committees are made up of lead teachers, part-time instructors,
curriculum coaches and one instructional specialist. The goal is to create a 16-week
curriculum in Math/Science, Language Arts/Social Studies, and Civics for HSE students. The
current curriculum will be contextualized in the areas of Business, Healthcare, and Advanced
Manufacturing, deemed as high demand occupational clusters according to the draft local
plans of Maricopa County and the City of Phoenix to prepare students to be college and
career ready. Yet, it will be flexible such that we can make adjustments if the high demand
areas are revised.
The curriculum will also incorporate elements of the Employability Skills Standards while
being aligned to the Arizona Adult Education College and Career Ready Standards. The
contextualized curriculum will primarily enable students to explore careers in the three high
demand clusters so that they can identify areas of interest and seek assistance from college
counselors on-site. The counselors will then assist them in furthering their post-secondary
plans in their identified area of interest.
3. Writing
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Baseline writing samples are obtained from all students during the week of College and
Career Seminar. The samples are analyzed and results are used to drive writing instruction
after the transition to regular ABE/ASE classes. Extended writing exercises, which is a part
of the GED® test, are part of the instruction for Reasoning Through Language Arts.
Additional practice is also provided during workshops on Reading and Writing for College
Readiness. The online platform, MyFoundationsLab also provide additional writing practice.
4. Additional Math Resources: EMPower Strategies
4.1 RSC-CBP Best Practices:
The EMPower curriculum features innovative math teaching strategies that provide students
with a more engaging, tangible and fun way to explore math. It specifically emphasizes “data
analysis, geometry and measurement, algebra, number sense, and operations at all student
levels” (Schmitt, 2011). RSC-CBP utilizes the EMPower Math curriculum with weekly
three-hour workshops focused on a specific lesson within one of the eight books. Some
instructors incorporate the EMPower lessons within the regular two-three hour class periods
each week. EMPower engages students in learning mathematics to help bridge the gap
between beginning math skills and the skills necessary to be college or career ready. The
curriculum presents real world problems and applications using common everyday materials
found at home and in the workplace. Burns (1998) states that more is needed to help students
with ideas to think about and problems to solve.
Based on the records of the EMPower Curriculum Coach, during FY16 57 instructors and
279 students were trained using the EMPower Math series, and 70 instructors and 40 students
had been trained by the end of Fall semester, FY17. RSC-CBP math content area educational
gains demonstrate an 8% increase from 37% in FY15 to 45% in FY16. Secondary diploma
attainment also increased from 37% in FY15 to 74% in FY16. This is an increase that
occurred in spite of having to teach to the increased rigor of the new GED® math exam.
RSC-CBP will continue this strategy of having an EMPower Curriculum Coach deliver
support and lesson demonstrations to the Math instructors at all the locations so that Math
instructors gain the knowledge and expertise on how to enhance their Math instruction with
EMPower strategies. Each location has now been equipped with EMPower textbooks and its
own set of manipulatives to support the use of EMPower strategies.
5. Foundations: Math and Language Arts Support:
5.1 RSC-CBP Best Practices:
HSE Foundations is a bridge course that was developed by RSC-CBP in response to data
showing that students need additional intervention to increase basic numeracy and literacy
skills. Students expressed a need for a more structured and clear study plan as well as a
smoother transition to ongoing classes. Additionally, CBP instructors faced the challenge of
integrating new students into ongoing classroom instruction while simultaneously providing
engaging lessons for continuing students so they can continue to progress.
In developing HSE Foundations, the team used location data in conjunction with principles
of adult learning theory. The four-week course focuses on foundational skills in math and
language arts. It gives students the tools to succeed in their regular HSE classes.
Students’ progress as a cohort through the four-week course, which consists of 24 hours of
language arts instruction followed by 24 hours of mathematics instruction. Because students
remain in a cohort for a total of four weeks, this model also builds a sense of community,
providing an academic support system to students beyond that offered by staff. Data support
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that Foundations increases student retention. In the pilot year, FY15, 53% of non-pilot
students who did not participate in Foundations stayed in the program for at least 48 hours
which is the length of the Foundations course. Comparatively, 65% of the pilot students who
did attend Foundations stayed in the program for 48 hours. As a result of this successful
pilot, in FY16, the Foundations course was implemented program wide. The program
incorporated best practices from the pilot which resulted in an increase of retention of 74% of
the students staying for at least 48 hours.
In FY15, 58% of Foundations course participants were post-tested at the end of the course,
and 77% of those students achieved an educational gain. In FY 16, 74% of Foundations
course participants were post-tested at the end of the course and 69% of those students
achieved an educational gain.
RSC-CBP will continue the practice of requiring students to go through four weeks of
foundational studies in Math and Language Arts.
5.2 Program Enhancements:
RSC-CBP will continue to build better alignment of Foundation course content to MFL
modules. The amount of time is extended for content instruction by moving procedural
content to the subsequent college and career seminar.
6. Increase Digital Literacy Skills:
6.1 RSC-CBP Best Practices:
Opportunities are provided for students to increase digital literacy skills starting with the
Student Success Seminar (SSS). During SSS, student content is delivered via RioLearn, the
Rio Salado College learning management system. The hybrid format provides guided
instruction to students on navigating RioLearn to become more adept at using an online
learning platform. After SSS, students are introduced to MFL where their online learning
continues to supplement regular classroom instruction. Students are then directed to websites
that provide additional practice and resources to increase digital literacy skills. Students have
access to computer labs during and after class to enhance their academic and digital literacy
skills. Students receive one-on-one assistance from instructors during their work in MFL.
6.2 Program Enhancements:
This year RSC-CBP is piloting a one week seminar called the College and Career Seminar
(CCS). One main objective of the CCS is to introduce students to technology and computer
use before they start their regular ABE/ASE classes to reduce anxiety for students about
using the MFL online learning platform.
7. Lesson Planning Methodology:
7.1 RSC-CBP Best Practice:
Lesson planning is an important component of RSC-CBP’s instructional methodology. As
such, instructors are asked to plan lessons on a daily/weekly basis. Instructors are required to
use the AZ Adult Education College and Career Ready standards for their specific academic
areas in each lesson. Along with lesson planning steps and state standards, the Gradual
Release of Responsibility (GRR) and Essential Elements of Instruction (EEI) are also very
important as educators plan their lessons at Rio Salado College. EEI and GRR are essential
parts of a lesson plan that outline the sequence of the lesson, as well as the delivery, and give
teachers an outline of the activities throughout their lesson. Instructors at Rio Salado College
are provided with training on the lesson plan templates and are provided with opportunities to
apply the new concepts with other instructors in their Professional Learning Communities (a
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recognized best practice in education). Instructors submit their lesson plans to their site
Instructional Coordinator and Curriculum Coach in order to ensure effectiveness of lessons,
alignment to College and Career Ready Standards, and to generate a lesson plan resource
library for other instructors to use.
7.2 Program Enhancements:
Continue the practice of requiring instructors to write lessons plans using the Arizona
Department of Education template.
12. Describe the process for providing instruction for participants with disabilities,
including learning disabilities.
RSC-CBP integrates principles of Universal Design for Learning (UDL) into the regular
instruction to support participants with disabilities, including learning disabilities, that are
reported by the student or that may not be reported or identified. Adults with low literacy skills
may have barriers to learning that may not be obvious, so each classroom is approached with
these universal techniques. UDL includes the following elements:
 Multiple means of representation – instructors use a variety of methods, including
technology, to present information,
 Multiple means of expression – students are given multiple avenues to demonstrate what
they have learned, and
 Multiple means of engagement - students are given choices of content and tools enabling
them to work at their individual level of mastery (Ianiro, 2007).
To prepare for instruction, RSC-CBP Instructors are provided with professional learning on UDL
and are given time during Professional Learning Communities (PLCs) to work with other
content-area peers to incorporate UDL principles in their teaching practices. Students go on field
trips to local libraries, food banks, and historic sites to create a transfer of learning. Instructors
then design lessons in math, writing, and reading to expand on those real-life experiences. One
instructor uses the principles of game-based learning to teach students basic math facts, and work
in cooperative groups to answer math problems in a Jeopardy-like format. RSC-CBP also
encourages the use of project-based learning as a UDL approach, and the college has recently
purchased Kurzweil, an assistive reading technology, to help students universally who may
struggle with reading for any reason.
High School Equivalency (HSE) classes use computer programs as part of their weekly class
schedule. MyFoundationsLab is Arizona Department of Education (ADE) approved programs
that is aligned to the classroom content to enhance and complement instruction. Instructors are
able to design computer-based lessons for the classroom that allow students to practice and
master course content covered during face-to-face instruction. With its adaptive learning
features, this learning management system enables students to work at their own pace and to
address individual learning needs. This feature supports student learning from the very basic so
that they are able to start at their own level and work at their own pace. It moves them forward
as soon as mastery is demonstrated at each prescribed module. Students are also able to repeat
modules as needed.
Another example of UDL in the program is EMPower. The RSC-CBP math classes incorporate
EMPower activities, which are lessons that help students understand mathematical concepts by
working in small groups with manipulatives and models. Difficult math concepts are broken
down into simpler manageable units to help students with math phobia. RSC-CBP has invested
in EMPower manipulatives for each location. An EMPower Curriculum Coach trains and
supports instructors on the use of EMPower.
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Overall, incorporating UDL principles into the RSC-CBP curriculum helps us address the needs
of a diverse student population, including those with disabilities, by offering a variety of
materials, multiple ways to practice, and flexible opportunities for assessment. RSC-CBP
Professional Learning days provide additional training on UDL along with training on
differentiated instruction. The Program will work with the college DRS Department to obtain
additional resources for specific students who self-report their disabilities and request reasonable
accommodations. Refer to question eight of this narrative for a complete description of
disabilities services offered by Rio Salado College to the six RSC-CBP locations.
RSC-CBP will continue to incorporate the UDL framework in lesson planning to foster a flexible
learning environment that can accommodate students with some learning disabilities as well as
students at different learning levels. RSC-CBP will continue to provide ongoing professional
development to instructors regarding strategies on differentiated instruction.
RSC-CBP will continue to extend the college’s disability services to College Bridge Pathways
students. Rio Salado College, provides information, resources, and services which promote a
successful learning experience for students with documented disabilities. Depending upon the
availability and the resources Rio Salado College has available, students with documented
disabilities may receive a variety of accommodations that include, but are not limited to, sign
language interpreters, text in alternative format (Kurzweil), and readers/scribes. The program
will provide a toolkit for use in the classrooms. The toolkit includes color overlays, straight
edge, magnifying glass, visors to diminish glare from fluorescent lights, and study space dividers
to provide additional private study area for students as required. Each classroom will be
provided with a complete set of the toolkit.
13. Identify the proposed primary curricular resources that will be used for instruction in
the content areas of:
 Reading
 Social Studies
 Writing
 Science
 Mathematics
 Digital Literacy
Reading: CTB-McGraw Hill Reasoning Through Language Arts, Common Core Basics, and
Common Core Achieve
Mathematics: CTB-McGraw Hill Mathematics, Common Core Basics, and Common Core
Achieve, Number Power Series, EMPower Series
Social Studies: CTB-McGraw Hill Social Studies, Common Core Basics, and Common Core
Achieve
Science: CTB-McGraw Hill Science, Common Core Basics, and Common Core Achieve
Digital Literacy: MyFoundationsLab, Northstar for basic computer skills assessment and review,
Basic Computer Skills modules created internally by the college
Note: The RSC-CBP Curriculum Development Team is also exploring the use of CTB/McGraw
Hill’s series on Workplace Preparation. RSC-CBP is looking to include textbooks on Writing in
the Workplace, Math Applications, and Reading for Information to support the contextualization
of the curriculum.
A contextualized curriculum that aligns instruction in Math, Science, Language Arts and Social
Studies to the three high demand career pathways in Business, Healthcare, and Advanced
Manufacturing (as specified in the Maricopa County and the City of Phoenix local plans) is
under development.
14. Describe the proposed plan to provide access to educational technology and resources
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to extend learning for participants outside of the classroom.
RSC-CBP Best Practices:
Value is placed on the importance of the blended learning model to enhance and accelerate
students’ learning beyond their regular classroom instruction. In order to foster a learning
atmosphere inside the classroom as well as outside of the classroom with the blended learning
model that have been adopted program directors are participating in the ADE-AES IDEAL 102
online course Blended learning best practices will be shared with instructors to support their use
of blended learning with students. RSC-CBP provides guided instruction, homework
assignments, MyFoundationsLab (MFL), and USALearns to ensure that students are motivated
to continue their learning process outside of the classroom. Since MFL is one of the approved
online learning management systems used to supplement instruction outside the classroom this
platform is integrated into the RSC-CBP learning model so students have a seamless experience
between their in-class face-to-face work and their outside of the class MFL work. The
instructional model emphasizes computer access at the locations to enhance learning beyond
face-to-face instruction. RSC-CBP has a variety of ways that students can access computer-based
instruction beyond the classroom These include: 1) MFL modules and other online activities
done outside the classroom that are aligned to classroom content, 2) MFL Pathbuilder-generated
modules completed by students outside the classroom, 3) open computer lab hours outside the
regular class schedule, 4) availability of mobile computers for student use to increase flexibility
and access outside of classroom hours, and 5) implementation of the 1.5/1.5 classroom rotation
model as defined below.
RSC-CBP will continue to:
 Use MFL, along with other relevant educational online programs, to extend learning
beyond the classroom and align classroom instruction to MFL modules to strengthen that
relevance of MFL work to classroom instruction. RSC-CBP has aligned
MyFoundationsLab content to the ABE/ASE coursework so that students experience a
strong connection between face-to-face instruction and assigned online homework
assignments. Instructors can follow the curriculum alignment guide that matches
textbook lessons with MFL modules so students can be directed to homework that
supports classroom activities in Math, Language Arts, Science, and Social Studies that
are done outside of scheduled classes.
 Require students to complete the MFL Pathbuilder which provides individually adaptive
learning to further accelerate progress outside of the regular class schedule. Students will
work on their own MFL learning path in addition to instructor assigned modules assigned
in class.
 Provide computer lab access at all six location after regularly scheduled class hours.
Students are also encouraged to use MFL at their homes to accelerate their learning
process.
 Provide each location with laptops and laptop carts for additional computer access to
students when computer labs are not available. These carts are portable, and can be
wheeled into classrooms for student use as needed.
 Continue to implement the 1.5/1.5 rotation model for the required third day of class. On
the third day, 1.5 hours will be devoted to continuing the MFL work that extends
instruction outside of scheduled classes. The other 1.5 hours will be devoted to
workshops that enrich student learning. Enrichment Workshop topics currently include
Civics instruction, Science lessons, College Awareness, and Reading and Writing for
College Readiness. Due to space availability, RSC Avondale alternatively offers their
computer lab rotation on the same day, after completion of class.
15. Describe the proposed process to plan, implement, and evaluate the quality of
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professional learning focused on improving teacher effectiveness.
RSC-CBP’s effective professional learning begins with a needs analysis, based on multiple data
measures of what students need to learn so that instructors are trained accordingly. The process
starts with the creation of the Professional Learning (PL) Map. The PL Map is used to identify
the data measures, content activities, sustainability, outcomes, and resource allocations for the
program year. The data sources included are specific AAEDMS location and program data,
CLAS-E/TABE 9 and 10 assessment data, instructor self-assessment data, student and instructor
technology surveys, Standards in Action observation tool, College and Career Ready evidence
guides, and professional learning feedback. The main strategies for delivering professional
learning are instructor mentoring, CBP professional learning day, collaboration among
instructors, and support from location curriculum coaches, all overseen by a PL Instructional
Specialist.
The effectiveness of these data is evidenced via instructor PL surveys, an instructor evaluation
tool called Creating Lasting Expectations to Achieve Results (CLEAR) and data obtained from
the New Instructor Orientation (NIO). In FY17, the NIO was converted to the college’s online
course management system, called RioLearn, so instructors can take the course online and in a
timely manner. Instructors are required to complete phase 1 of the NIO within four weeks of
hire. Beginning in FY17 the NIO will move from a fully in-person session to a hybrid training
housed on the RSC RioLearn platform.
The New Instructor Orientation (NIO) provides new instructors with an overview of the CBP
program, their role as instructors, as well as an introduction to the operations of CBP. The NIO
reviews educational practices, employee responsibilities, and payroll information. The follow up
in-person session of the NIO allows instructors to interact with each other as well as participate
in an interactive training and orientation session. The goal of the NIO is to assist instructors in
their program onboarding, and to help them learn how best to meet the needs of the RSC-CBP
students. Beginning in FY17, the NIO will move from a fully in-person session to a hybrid
training housed on the RioLearn platform.
Another important component of the RSC-CBP professional learning is the creation of
Professional Learning Communities (PLC’s) at each location. Guided by the National Standards
in Action pilot that RSC-CBP participated in, PLCs were designed to transform classroom
practice and enhance student learning by fostering meaningful professional development,
collaboration, and student achievement. According to Lieberman and Miller (2011), when
teachers are engaged in dialog and critiquing one another, reflecting on teaching and learning,
sharing leadership with each other, they in turn, used these learning strategies in their own
meetings and in their own classrooms.
Curriculum Coaches were hired at each of the RSC-CBP locations whose primary function is to
enhance the effectiveness of classroom instruction by providing evidence-based best practices
for the instructors. They work directly with instructors and location administrators. They support
instructors with the implementation of the Arizona Adult Education College and Career Ready
Standards, curriculum maps, and educational resources. The coaching model is based on
Katherine Casey’s research that states, “The purpose of the Instructional Coach is to help close
the student achievement gap and accelerate learning for all students by building teacher capacity
through implementation of effective instructional practices.”(Casey & Alvarado, 2006).
To further enhance professional learning, CBP has developed job-embedded professional
learning strategies, including electronic delivery, to ensure regular, and ongoing staff
development.
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These processes include:
 Hiring instructors with the support of Rio Salado’s Faculty Services Department. These
instructors are given information about professional learning expectations.
 Developing a culture among instructional staff and leaders in which continuous
professional growth and learning is encouraged and is an essential part of CBP’s success.
Professional Learning Communities, data teams, and peer coaching have been developed
and implemented at all locations. These communities are reviewed and evaluated for
their effectiveness through the use of student performance data. This allows staff and
leaders to make informed decisions. Locations use student performance data to inform
decisions about job-embedded professional learning and program supports.
 Assisting Instructional Specialists/Coordinators in identifying and supporting effective
learning facilitators for the monthly meetings at the locations to support professional
learning SMART goals. This supports alignment to the Arizona Department of
Education PL Map. This process is further enhanced by the Curriculum Coaches at each
location. The role of the Curriculum Coach is to provide an additional layer of
professional learning and instructional support to instructors. Locations have also
identified highly qualified instructors to support job-embedded professional learning.
 Continuing the services of an EMPower Curriculum Coach who visits all the RSC-CBP
locations and conducts EMPower demonstrations to instructors and students.
 Assisting Instructional Coordinators in planning, implementing, and supporting jobembedded professional learning at locations by developing and implementing
programmatic frameworks such as Instructional Data Teams, Instructor Mentoring
Program and Response to Intervention.
 Implementation of an Instructor Evaluation Tool called Creating Lasting Expectations to
Achieve Results (CLEAR). The revised evaluation rubric supports embedded
professional learning, and incorporates Arizona Department of Education professional
teacher standards, Madeline Hunter’s Essential Elements of Instruction, and Arizona
Adult Education College and Career Ready Standards.
 The College Bridge Pathways Professional Learning Day. This annual event establishes
key professional learning topics for the program year.The PL day allows for
opportunities to collaborate and share best practices among instructors from various
locations
The following staff members are involved in the professional learning process:
 ABE/ASE Full Time Lead Teachers: Feedback is solicited from instructors and
incorporated into professional learning planning. They are also involved in presenting
professional learning activities at the locations.
 Instructional Coordinators: They analyze location data to assist in planning the agenda
for PL Meetings at the locations. They also provide feedback on PL that needs to be
addressed during program-wide PL sessions.
 Curriculum Coaches: Curriculum Coaches provide professional learning and support for
ABE/ASE instructors at their assigned locations. They provide coaching and
professional learning to instructors as directed. Each location has the equivalent of 19
hours of assistance from a Curriculum Coach per week. They also solicit feedback that
drives professional learning at the location and program level.
Utilizing various data sources, instructional specialists/coordinators and program leadership
examined program and location trends over a three-year period on instructor satisfaction with
professional learning offerings and instructors’ expressed professional learning needs. This was
aligned to the instructor evaluation tool (CLEAR Rubric) to determine the professional learning
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needs of instructors in the program. The last component used to identify professional learning
needs was to identify areas where ABE and ELAA students were demonstrating
underperforming educational gains using AAEDMS data. With the use of data, RSC-CBP will
create job-embedded professional learning opportunities that are supported by research and
evidence-based instructional strategies in the classroom. The Program will also utilize data to
help us evaluate the quality of professional learning activities. Utilizing both quantitative and
qualitative data, RSC-CBP will continuously revise professional learning activities to support
the needs of instructors and staff. These measures include:
 Surveys (both quantitative and perception data) after each professional learning activity
 CLEAR Rubric Evaluation results to analyze which indicators need to be addressed
during professional learning activities
16. Describe the proposed process for evaluating instruction.
Elements in RSC-CBP’s Creating Lasting Expectations to Achieve Results (CLEAR) Rubric
evaluate the effectiveness of the interventions and strategies as it relates to instructor
effectiveness in the classroom. Instructors are evaluated on four standards: 1) Leadership Skills;
2) Classroom Environment; 3) Content Knowledge; and 4) Learning Facilitation. CLEAR scores
are tracked for each instructor, each location, and the entire program. The CLEAR schedule is set
at the start of the academic year so that instructors and staff are aware of important dates for the
pre-conference, pre-assessment, classroom observations, formal evaluations, and postconference. This is the fourth year of implementation. The program also tracks how many of the
RSC-CBP instructors achieve a “Needs Improvement”, “Effective”, and “Evident” rating which
is analyzed for professional development planning purposes.
The CLEAR Rubric was designed using the following evaluation and instructional method:
 The Essential Elements of Instruction (EEI) as designed by Dr. Madeline Hunter, and
 Dr. Robert Marzano’s Teacher Evaluation Model
Elements of both models were used in order to address the specific and measurable skills that
determine effective classroom instruction. The EEI aspects were infused into the CLEAR Rubric
in order to provide instructors and evaluators with a clear, specific, and measurable process for
conducting a lesson. Research by Catherine Snow and Linda Darling-Hammond determined that
“the Essential Elements of Instruction are the critical attributes of effective teaching”
(Cunningham & Allington, 2010).
Elements of the Marzano Model were adapted into the CLEAR indicators in order to create
direct cause and effect relationships between instructor practices and student achievement. The
four indicators in the CLEAR that were adapted from Marzano’s Four Domains are Classroom
Strategies and Behaviors, Planning and Preparing, Reflecting on Teaching, and Collegiality and
Professionalism. Two research studies addressed a correlation with Marzano’s Evaluation Model
and student achievement. The first study performed by Basileo and Toth in 2013 showed that
“observation data from the Marzano Teacher evaluation correlated with value-added measures
across the state of Florida” (Basileo and Toth, 2013). This was further supported by a 2015 U.S.
Department of Education study which tested whether professional development based on the
Marzano Evaluation Model increased student achievement. The Department of Education study
found that there was increased student achievement in a pilot in Pinellas County Public Schools,
Florida (Basileo, Toth, & Kennedy. 2015). In addition to the Marzano Domains, the Arizona
Adult Education Teacher Standards were integrated into the CLEAR as a way to adapt the
evaluation model to the differences of the Adult Education classroom.
RSC-CBP will continue:
 Use the instructor evaluation tool currently being used in RSC-CBP is called the Creating
Lasting Expectations to Achieve Results (CLEAR) Instructor Evaluation Rubric.
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Use the evaluation tool for the RSC-CBP Curriculum Coaches
Use of Lead Teacher and Part-time Instructor Expectations to guide the RSC-CBP
instructors
Program Enhancements:
 Enhance the RSC-CBP program evaluation process by designing an instructor evaluation
patterned after CLEAR to fit the job expectations of the Student Success Seminar
instructors.
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Rio Salado College-College Bridge Pathways
Coordination with WIOA Core and Non-Core Partners
1. Describe the applicant’s proposed plan for alignment to the local workforce plan
and address the following:
 Identify the regional core partners, and describe the services that will be
provided by each partner to serve the target population, specifically those
with limited English Language proficiency
 Describe the recruitment strategies of the target population in need of adult
education and literacy services, including those with low level literacy levels
and limited English Language proficiency; and
 Describe the process and the strategies that will be implemented to
coordinate the referral, intake, and orientation process to better serve the
target population.
Rio Salado College, College Bridge Pathways (RSC-CBP), is a WIOA System Adult Education
and Literacy Program (Title II partner) and hereafter referred to as RSC-CBP. The program
vision aligns with the vision of Rio Salado College: “We reinvent the learning experience to
change lives.” RSC-CBP has a long history of providing opportunities in adult education. RSC is
dedicated to providing innovative educational opportunities to meet the needs of today’s students
and this alignment demonstrates the college’s support of the services and opportunities provided
to its students every day. RSC strives to prepare its students to be college or career ready once
they have completed the program. Since 2014, RSC-CBP has been collaborating with WIOA
Core Partners to support and integrate the changes to the adult education programs with respect
to WIOA. This grant application reflects the discussions and plans completed to date. During the
grant period RSC-CBP will continue to partner and coordinate with Core Partners to provide
services to best serve students’ personal, academic, and career needs and enrich instruction for
success in postsecondary education and training programs and employment.
Alignment to Local Workforce Plan
With this mission in mind, RSC-CBP has actively participated in Adult, Dislocated Worker, and
Youth Programs (Title I partner) workforce development meetings to provide input and feedback
during the process of drafting Maricopa County’s Local Area Plan. Over a series of planning
meetings with Title I partners, Title II partners were able to create a proposed plan for
collaboration that has a regional focus. These meetings have informed the Memorandum of
Understanding (MOU) to guide implementation of Core Partner collaboration. This spring, RSCCBP will continue to participate in planning discussions with its Wagner-Peyser Employment
Services (Title III partner) and Vocational Rehabilitation Program (Title IV partner) Core
Partners, under the guidance of the Maricopa County Workforce Development Board Executive
Director, to articulate how RSC-CBP, as a Title II provider, may contribute to the overall total
effectiveness of the Arizona@Work system.
While an operational definition for the specific roles of each Core Partners is still under
development, RSC-CBP is dedicated to a joint system design that coordinates 1) intake,
registration and enrollment services, 2) a more comprehensive system orientation for all
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workforce customers regardless of which partner they visit first, 3) a strengthened referral and
follow-up process, and 4) increased customer co-enrollment in Arizona@Work system services
to improve customer outcomes as outlined by WIOA. During this grant period the Program looks
forward to collaborating with its Core Partners to finalize the services each will provide to best
serve the target population including those with low literacy services.
Services Provided by WIOA Core Partners
Each Core Partner has identified its areas of expertise as a way to define the specific role that it
can contribute to the Arizona@Work system. For example, Vocational Rehabilitation Program
is the expert not only in providing resources and support for disabilities services for system
customers. They can also provide training to other Core Partners on how to 1) determine
customers’ needs for disabilities services, 2) provide appropriate accommodations to increase
access, and 3) when best to make referrals to Vocational Rehabilitation support services.
Wagner-Peyser Employment Service has been identified as the triage and intake expert who can
provide a front line to the city and county workforce system on behalf of other system customers.
Adult Education and Literacy Program has been identified as an internal care unit that should
receive referrals from other Core Partners based on education and literacy needs that may be a
barrier to employment. Adult, Dislocated Worker, and Youth has been identified for their
expertise in case management and ability to provide support services for enrolled customers.
Adult, Dislocated Worker, and Youth will continue to provide Youth Workforce Services to three
RSC-CBP locations, and will look for opportunities to incorporate youth services at its three
additional locations as well. Services include job training, resume help, job leads, one-on-one
assistance, computer access, career explorations, and other wrap around services.
As Title II Providers, adult education programs have been asked to provide assessment services
and adult literacy services to Arizona@Work System customers. RSC-CBP is well positioned to
serve the customers in the city and county workforce system in this way. Through collaboration
with Rio Salado Testing Services, the RSC-CBP program has a unique capacity to provide a
variety of on-demand assessments at each of the six locations within the cities of Phoenix,
Avondale, Tempe, and Surprise. Initially, testing services will include TABE (Test of Adult
Basic Education) and GED® testing for all system customers, but can also include career
assessments, and other assessments useful for job placement.
Recruitment Strategies
RSC-CBP will work with its partners to develop procedures for recruitment of the targeted
population with the “No Wrong Door” philosophy in mind. (The “No Wrong Door” philosophy,
as defined by the Arizona@Work System, states that when customers arrive for service they
receive the critical information that would allow them to receive the services they request by any
of the core partners.) This will include sharing core partner information during RSC-CBP
orientations, and contributing to a digital service map to assist WIOA support staff and
customers with system-wide navigation.
Currently, RSC-CBP benefits from the support of three Community Outreach Specialists who
disseminate information about its programs, services and locations within target areas in the City
of Phoenix and in Maricopa County. They are supervised by a Director for Community
Partnerships who meets regularly with its core and non-core partners to build relationships,
identify new opportunities, and increase enrollment. This year, RSC-CBP has seen an 8%
increase in RSC-CBP enrollment. Historically, word of mouth continues has been the most
effective recruitment strategy. However, in the last year, extensive efforts have been made to
make RSC-CBP more accessible to students. For example, a program-wide ACD telephone
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system has been implemented. As a result, phone inquiries are routed to the appropriate location
to ensure faster service delivery. Since students may also find the program online, the website
has modified descriptions of program services to connect them more effectively to services
needed. The program also has a major presence on the main Rio Salado College website in a
section called “Start at Rio” where students are guided step-by-step through the enrollment and
registration process. Moving forward, RSC-CBP will collaborate with its core partners on the use
of joint recruitment strategies to enhance access and to increase system awareness for customers
and businesses in the community.
Referral, Intake, and Orientation Process
The RSC-CBP referral, intake, orientation process and strategies are as follows. RSC-CBP will
work with Title I partner mobile workforce teams to connect with students at the program
locations. RSC-CBP will also work with all of its Core Partners to produce unique orientation
materials that may include a system orientation video, shared literature, and joint intake triage
questions (collaborative intake form) as appropriate during the system development process.
Many of these joint system initiatives are still in the planning stages and will require further
development at multiple levels before implementation. However, RSC-CBP is prepared, and has
the capacity to support the direction of these planned initiatives as outlined in this application.
RSC-CBP has six locations within the boundaries of Maricopa County and the City of Phoenix.
These locations are RSC Avondale, RSC Downtown, RSC Lifelong Learning Center (Surprise),
RSC Northern, RSC Southern, and RSC Thomas. These locations have the combined capacity of
forty-six classrooms, 8 computer labs, and 6 laptop carts that serve as mobile technology units.
In addition, each of the locations has a Pearson VUE - certified Testing Center indicating that
RSC-CBP meets all of the official testing requirements to administer the GED® test.
Operationally, the following system objectives for the Core Partners will require additional
procedure development to ensure consistency of information being disseminated and to
incorporate the “No Wrong Door” philosophy. This procedure development will assist with
developing a better referral and follow-up process. During the grant period the Core Partners will
collaborate to achieve the following items:
 Planning for Title I partner mobile team activity to support workforce system coenrollment and ongoing case management for Title II providers (and all) customers
 A clear referral process using a designated point of contact who will oversee
customer referrals and follow-up including an operations handbook to guide staff
training and partner alignment
 Coordinated professional development opportunities for key staff to learn about
system services and collaborative processes
 Partner materials at all locations
 Staff trainings on the “No Wrong Door” philosophy and local resources
 Provide access to computers and phones to contact partner agencies
Target Population
The target population will continue to be individuals age 16 and over who have multiple barriers
to employment that include low literacy or numeracy levels, low English language proficiency,
lack of High School Equivalency (HSE) diploma, and low workforce readiness skills (critical
thinking, digital literacy, self-management skills). RSC-CBP will collaborate with core partners
and community partners to increase wrap-around services that enable student persistence and
accelerate learning. In addition to providing these services to all students the Program will work
with core and non-core partners to increase Integrated Education and Training (IET)
opportunities. This will include identifying new occupational pathways for training programs
that align with the target industries as defined by the Maricopa County and City of Phoenix local
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plans. It will also include identifying blended funding sources for IET components with the
support of partners.
RSC-CBP has a long history of serving students who enter the program with low literacy levels.
In FY16, 93% of RSC-CBP adult literacy students entered the program with reading, writing,
and math levels below the 8th grade level with 27% of these entering at pre-literacy or beginning
levels in these subjects. These individuals reside in the City of Phoenix and Maricopa County
local areas and have significant barriers to employment. RSC-CBP understands that students
with significant barriers benefit greatly from support services offered within the workforce
system. RSC-CBP will join Core Partners in designating “points of contact” at the locations to
handle system referrals, follow-up services and customer co-enrollment. RSC-CBP will also
provide resources such as computers and phones to accomplish this.
To align well with the local workforce system plan, RSC-CBP proposes to hire a WIOA Office
Coordinator to be the “point of contact” for RSC-CBP. This employee will support direct
communication with Core Partners during the orientation, intake, referral, and follow up process
to create a soft hand-off referral for system customers. Funding for this new position has been
included in the application’s budget.
2. Describe the coordination of efforts between the core partners to serve English
Language Acquisition participants, specifically those with limited English Language
proficiency, to provide access to employment and training services for:
 Individuals with disabilities, including learning disabilities
 Individuals with low income; and
 Individuals with multiple barriers to employment
(see NRS Title II Performance Reporting Tables- General Information, slide
#4)
Leading into fiscal year 2018, the city and county workforce system MOUs will continue to be
developed, and operational guidelines will be further defined by the Arizona@Work system
partners according to the MOU development. As part of the Title II provider group, RSC-CBP
will be integrated into the Arizona@Work system to provide resources to individuals with
disabilities, income barriers, and other barriers to employment. Although formal plans across the
workforce system are still being established, RSC-CBP is committed to providing resources to
individuals with barriers to employment. The Program’s current efforts include: 1) a partnership
with Goodwill at RSC Avondale location to provide work readiness workshops, 2) a food pantry
in partnership with Saint Mary’s Food Bank at two of RSC-CBP locations, and 3) food boxes,
health care services and job preparation services at one of the program’s ancillary sites,
Orangewood Church. A full description of non-core partner support services is listed in question
3 of this narrative. RSC-CBP is committed to working with Core Partners to ensure that a
systemic approach to providing resources to individuals with disabilities or barriers is developed.
The RSC-CBP Associate Dean of Instruction currently serves on the Maricopa County
Workforce Board as the designated Title II representative. As such, he will continue to convene
Title II providers each program year, and disseminate information from the Board to support the
Title II contribution. This activity will ensure that all Title II providers have current Core Partner
information to maximize the use of support services for system customers with disabilities,
income barriers, and multiple barriers to employment. Using the expertise of each core partner,
the Program will be able to provide disabilities services, basic needs assistance, transportation
assistance, and training dollars for customers who enroll in the Program. Additionally, as Title II
providers share RSC-CBP educational service information with Core Partners, individuals who
4

experience low literacy, and numeracy skills as a barrier to employment will be able to access
educational services more readily.
RSC-CBP invites Core Partner staff be present at RSC-CBP locations to provide front-end
services such as triage, welcome/orientation, and registration. This will allow for better access to
support services. RSC-CBP will also continue to collaborate with non-core partner programs
with whom a standing relationship exists as outlined in question three of this narrative. Finally,
the Program is working with Title I partners to coordinate mobile teams services during peak
student periods to encourage increased use of case management and supplemental resources. All
of these efforts will ensure that the Arizona@Work system customers who initially enroll with
one partner will also receive the benefit of support services from the full system to help them
overcome their barriers. Through collaboration, RSC-CBP will meet the WIOA outcomes to
increase 1) employment, 2) median earnings, 3) postsecondary credential attainment, 5)
measurable skill gain attainment, and 6) service to Maricopa County and City of Phoenix
employers.
Serving Individuals with Disabilities
To specifically support customers with disabilities, including learning disabilities, RSC-CBP will
work closely with Vocational Rehabilitation to provide support services as part of the case
management process. Vocational Rehabilitation traditionally serves individuals with disabilities,
and their expertise in this area will be brought into the development process for a more complete
referral and follow-up process. RSC-CBP also has the benefit of students receiving support from
the college’s Disability Resources and Services (DRS) Department although these college
resources are reserved for enrolled RSC-CBP students. Additional information with regard to
serving individuals with disabilities is found in the response to Question 8.
Per ongoing discussions with the RSC-CBP Title I partner, system assessment access will be
provided by RSC-CBP, a Title II Provider, as a relief to Title I who will in turn have increased
capacity to provide case management and supplemental services to students. RSC-CBP students
will be encouraged to register for Title I partner services during the intake and orientation
process so that they can also benefit from case management and more comprehensive resources
as outlined in the Maricopa County Local Plan.
Serving Individuals with Low Income
RSC-CBP charges a student fee to enroll in classes which is determined on a sliding fee scale
based on the Department of Health and Human Services poverty guidelines. This allows students
with low income to still be able to access services. Based on finalization of Core Partner MOU’s,
individuals with low income will be provided with case management, ensuring they receive the
wrap-around services needed to be successful in their chosen career pathway.
Serving Individuals with Multiple Barriers to Employment
Additionally, as the expert in assessing educational levels, Title II providers have agreed to
provide accessible assessment services to any Arizona@Work system customer so that
individuals with multiple barriers to employment including low educational attainment,
workforce training needs, and transportation, for example, can access a testing center more
readily near them in order to get started on their path. RSC-CBP is unique because it has a high
capacity to offer a variety of assessments at all of the RSC-CBP location testing centers to all
Maricopa County workforce system customers. Other Title II Providers who do not have the
same level of testing capacity will also be able to refer students to the RSC-CBP testing centers.
RSC-CBP also has the capacity to be the primary provider for some alternative assessments if
requested by Core Partners.
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Lastly, RSC-CBP will work with core partners to develop a joint triage form to direct individuals
with barriers to employment to supplemental resources such as transportation, child care, food
resources, and others to encourage student persistence. RSC-CBP is committed to supporting this
referral process, to coordinating support services, to co-enrolling customers as much as possible,
and to training staff to maximize opportunities for customers. RSC-CBP will also provide
resources such as computers, phones, and office supplies needed to support the programs
contribution.
3. Identify additional non-core partners in the regional workforce area and describe
the support services they will provide to serve the target population. Support
services may include child-care, transportation, mental health services, and career
planning.
Collaboration with Maricopa County and City of Phoenix Non-Core Partners:
In an effort to serve both the Maricopa County and the City of Phoenix, RSC-CBP will build on
its proven history of collaboration with regional community partners. Over the years, RSC-CBP
has partnered with a number of community agencies to provide support services to students and
to enhance the learning environment. RSC-CBP will continue to foster opportunities with current
and new non-core partners to increase access and customer persistence.
ALTRUSA International, Inc. - ALTRUSA is a civic organization of leadership and service with
chapters around the United States. ALTRUSA instituted literacy as an area of focus for the
organization, and has since given their time and resources to impact local communities. This year
marks the ALTRUSA organization's 100th anniversary of service. As RSC-CBP’s community
partner, ALTRUSA has provided scholarships to cover the testing fee for HSE students who are
ready to take the GED® test. Up to 25 students annually are presented with a $135 scholarship to
cover the cost of the GED® test. Students and their families are recognized at an awards
ceremony and are presented the scholarship by chapter officers.
Care 1st - The Care1st Resource and Housing Center is the result of a partnership between the
City of Avondale, Care 1st Health Plan of Arizona, Inc., and First Things First. It offers a variety
of human services; from programs for parents with children 0-5, to assistance with applying for
AHCCCS. The RSC Avondale location and Care 1st Resource and Housing Center have a
mutually beneficial partnership. Care 1st clients are able to register and start classes at Rio Salado
on a preferential (accelerated) basis. The program is able to refer students to Care 1st for
assistance in multiple areas. Students can enjoy the multitude of special programs offered at Care
1st that are all offered at no cost and include citizenship classes, programs for children 0-5,
health screenings, job fairs, tax preparation, financial assistance in paying for utilities and other
household expenses. The manager at Avondale attends monthly networking meetings at Care 1st
to keep the relationship active, to meet, and establish new community partners.
Chicanos Por La Causa (CPLC) - CPLC is a community-based organization that serves to
promote the development of local community members within all areas of Arizona including
Maricopa County and the City of Phoenix by providing economic, educational, housing, and
healthcare assistance. The CPLC Workforce Solutions hub focuses their efforts on workforce
development activities for the community. As both RSC Downtown and CPLC are neighbors
within two buildings located onsite, this collaboration has become a wonderful opportunity for
the RSC-CBP students and community neighbors to learn about and take advantage of the
resources each entity has to offer including services.
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RSC Downtown and CPLC Workforce Solutions hub have partnered successfully to offer hiring
events at the Downtown campus (7th Avenue and Roosevelt) with future events scheduled. The
most recent in-person event brought in over 150 participant job seekers who were able to
participate in onsite interviews with multiple employers including Taco Bell, Chase Bank, Pros
Ranch Market and Starbucks. At the conclusion of the job fair, several candidates received job
offers the same day. Among the companies that participated, many included organizations that
hire non-English speakers and organizations that offer tuition for GED® testing and tuition
assistance for college classes. Once fully established, the Program will explore opening this
opportunity to students at other RSC-CBP locations.
In addition to onsite events, technology driven and social media-based live events have taken
place that connect job seekers with job opportunities. Additionally, these tech-based events share
information about adult education, answer community questions related to education, and career
exploration to empower a new audience and guide students to overcome barriers that may have
stopped them from attending a traditional ground hiring event.
City Libraries - Libraries are valuable resources to the RSC-CBP students. To encourage all
RSC-CBP students to avail themselves of the services within the library system, instructors take
field trips to the library closest to their RSC-CBP location. A number of students have submitted
entries to the annual Arizona Literacy Week competition highlighting their visits to the library.
Goodwill Industries - Goodwill of Central Arizona was founded in 1947 and operates more than
70 stores and donations centers and 18 Goodwill career centers. Goodwill stores, donation
centers and career centers are sustained by donations made from the public. Its goal is to fight
unemployment by providing Arizonans with job preparation resources to connect local job
seekers with hiring companies. RSC Avondale and Goodwill of Central Arizona at Goodyear
have partnered to provide students with different work readiness workshops such as Personal
Branding, LinkedIn, and Job Interview Techniques. The intent is to strengthen the partnership
with Goodwill Industries by having them provide these services at other RSC-CBP locations.
Orangewood Church/LifeBridge Community Alliance – RSC Northern partners closely with
Orangewood Church and LifeBridge Community Alliance, their non-profit entity. RSC Northern
conducts ELAA and HSE classes on location to better serve the surrounding community.
Because of this partnership, students are able to take part in the many social services that
LifeBridge Community Alliance offers. Services include:
 Resource Center- Emergency food, clothing, and food stamps,
 Health Education Center- health resources, community workshops, weight, and blood
pressure monitoring, seasonal dental screening, and vaccines, and
 Employment Services- resume development, interview preparation, and job review
services.
The partnership between RSC Northern and Orangewood is beneficial because it offers students
support services that keep them on track for success, and help guide them through education,
social, health, and employment barriers.
Opportunities for Youth - Rio Salado College is actively engaged with Opportunities for Youth,
a community collaborative, focused on the re-engagement of youth disconnected from school
and work. The Morrison Institute (2015) estimates that in the greater Phoenix area more than 1 in
5 youth are disengaged from work and school, ranking Phoenix as the number one metropolitan
area with the highest percentage of disconnected youth. The key to Phoenix’s economic
prosperity hinges on re-engaging these disconnected youth to education and employment.
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Opportunities for Youth has adopted the collective impact model to ensure a common agenda
and shared vision across youth-serving agencies to reduce duplication of services to maximize
effectiveness. Re-engagement centers act as one-stop locations where youth can receive holistic
support and guidance to support their reconnection to school, work, and to the appropriate wraparound support services. The collaborative of youth-serving agencies involved are is diligently
working to develop principles, standards and processes to ensure youth will be successful. As an
adult education provider, Rio Salado is participating as a re-engagement center and students who
are considered youth will receive additional services to support them while in the ASE program.
RSC-CBP will continue to work with the college to maximize this work in the community.
St. Mary’s Food Bank – RSC Avondale and RSC Thomas are partnering with St. Mary's Food
Bank as distribution centers. Food Bank trucks bring excess seasonal fresh produce and bread to
the locations' parking lots. The service rotates throughout the community. RSC-CBP locations
provide volunteers to assist with the distribution. This is open to the public, including RSC-CBP
students.
United States Citizenship and Immigration Services (USCIS) - In efforts to increase students’
life skills, civic awareness, and employability, RSC-CBP has continued an existing cooperative
relationship with USCIS. This is especially important in light of the recent inclusion of a Civics
test in the Arizona High School Equivalency Tests; the questions on the new Civics exam are, in
fact, drawn from the exam used in becoming a naturalized citizen of The United States. The
USCIS’ Community Relations Officer provides valuable information for students regarding
legitimate and free websites on immigration, links to answer general questions, and answers
questions personally as much as possible without referring to individual cases, and provides
presentations at the RSC Southern location and will expand to other locations.
Year Up - Rio Salado College has partnered with Year Up, a national non-profit housed on the
Gateway Community College Central City Campus. Year Up provides urban young adults with
the skills, experience, and support that will empower them to reach their potential through
professional careers and higher education. Year Up offers a Professional Training Corps, which
is an intensive one-year program with hands-on skill development, college credit career
pathways and corporate internships. Students in the program earn a stipend throughout the
program and receive ongoing support, guidance and mentorship to ensure success. The
Professional Training Corps provides three career pathways for students in organizational
leadership, cyber security, and computer information systems. Year Up serves urban young
adults between the ages of 18-24 who are high school graduates or GED® recipients. According
to Year Up, 85% of the program graduates are employed and/or attending college full-time
within four months of graduation and earn an average of $30,000 per year. Year Up disseminates
information and recruits students who have completed their GED® for further career training
opportunities. The benefit to this non-core partner is a career pathway opportunity. In addition to
Year Up recruiting eligible students, instructors refer eligible students if they are interested in
careers in Information Technology or Business Operations.
Workforce Preparation and Career Pathways
4. Describe the applicant’s plan to collaborate with education and job training
programs, post-secondary institutions, ARIZONA@WORK Job Centers, business
and industry, and other local programs to provide workforce preparation activities
and in the development of career pathways, specifically those with limited English
Language proficiency.
The Rio Salado College Adult Basic Education Program, now College Bridge Pathways, has
been offering adult basic education classes since 1979 and is the largest provider in Arizona.
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RSC-CBP is the sole provider of Adult Education Services for the Maricopa County Community
College District (MCCCD). Since the program is affiliated with Rio Salado College, it is able to
provide a more seamless transition to postsecondary career pathways. An excellent example of
this is the college’s Adult Achieving a College Education (AACE) program, which has
historically provided services to approximately 175 new and continuing students each year.
AACE provides 25-28 college credits over four semesters to ABE/ASE, ELAA/IELCE students
who are accepted into the program. Students attend ABE/ASE and ELAA/IELCE classes while
also taking classes that count towards their associates degree and high school equivalency
diploma. Through district and college resources, this program is offered free of charge to
students and provides an excellent head start to their postsecondary education pathway. Another
example that supports postsecondary transition is Distinguished Transitions Pathways program.
It offers three online courses (three to four credits each) to ABE/ASE and ELAA/IELCE students
who already have their high school diploma. These courses must be part of the student’s
academic plan per the college advisor’s recommendation.
In the past, the program has had a proven history of partnering with the City of Phoenix,
Maricopa County Arizona@Work Job Centers, business and industry and with college program
departments to provide workforce preparation activities through education, job training and
postsecondary transition opportunities. One example of business and industry collaboration has
been with child care providers that provided internships and job opportunities for the Early
Childhood Education IBEST students. A second example is a collaboration with businesses in
the Energy Systems Technology program where three businesses were part of the college’s
advisory committee that created the certificate curriculum, ensuring that the instruction was
occupationally relevant. Students also wrote letters of commitment for the program indicating
they would consider certificate completers for possible job opportunities. A third example is a
hiring event that took place at RSC Downtown. The most recent event was the Valentine’s Day
hiring event, in collaboration with Chicanos Por La Causa and the City of Phoenix, where more
than 85 community members and RSC-CBP students had opportunities to meet with local
business and industry, to network, and complete on the spot interviews in an effort for workforce
preparation. Employers included Verizon, Century Link, Starbucks, Fry’s Food Stores, State
Farm, Ranch Market and the American Heart Association. Interested candidates also visited the
computer classrooms where they put into practice the job application process by submitting job
applications.
RSC-CBP understands that Integrated Education and Training (IET) programs are a critical
component of developing career pathways for students. With the requirements of WIOA, IETs
need to be developed and offered to respond to the high demand career pathways outlined in the
local workforce plans.
5. Describe the applicant’s process to identify and implement targeted career pathway
program(s) for participants in ELAA/IELCE program that lead to an industry
recognized credential or postsecondary certificate.
RSC-CBP has collaborated with the City of Phoenix, Arizona@Work, and college faculty to
identify career pathway programs. Through a series of meetings, RSC-CBP and its collaborators
have identified two IET’s: 1) Business Entrepreneurship and 2) Child Development Associate
(CDA) National Credential. These IET’s will be offered to ABE/ASE students; the program does
not currently have an IET for the ELAA/IELCE students. Once available eligible ELAA/IELCE
students will have to progress to an ABE/ASE level to be eligible for an IET. The following
pathways have been set in place to support ELLA/IELCE students make the transition: an ELAA
Student Success Seminar, regular ELAA /IELCE classroom instruction, the Reading and Writing
for College Readiness course, and the College Awareness course to increase their academic
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skills. Once they have progressed to an ABE level, those who have expressed interest will be
eligible to apply for a workforce training program.
Moving forward RSC-CBP plans to:
 Collaborate with Rio Salado College to provide other IET opportunities for
ELAA/IELCE students as they acquire higher academic skills. Instead of an IET,
ELAA/IELCE will be enrolled in College Awareness and Reading and Writing for
College Readiness classes. This will help students increase their academic skills and
enable them to succeed at future career pathways that will be offered to ABE/ASE
students such as Business Entrepreneurship and Child Development Associate (CDA)
National Credential.


Include Workforce Preparation, the third element of an IET. RSC-CBP intends to take
advantage of the college’s Counseling and Career Services Department to meet this need.
They offer online resources to students in the two areas of Academic Success and Career
Services. Within Academic Success, students can access activities, multimedia
presentations, and articles of interest on time management, study skills and test taking,
stress management, and success strategies. Individualized counseling, and college and
career success classes are also available. Career Services offer step-by-step assistance in
finding a career path and finding a job.
Since all these resources are online, students may access them at will as often as they
need. Additionally, each RSC-CBP location has a counselor on site, and they can provide
these resources through onsite workshops. ELAA/IELCE students are able to avail
themselves of these services.



Hire an RSC-CBP IET Coordinator. The main role of the IET Coordinator will be to
develop future IET opportunities for the program by interfacing with Rio Salado College
credit faculty, staff at College Bridge Pathways, and WIOA partners. Once an IET
pathway has been identified, this employee will coordinate recruitment of students the
management, and reporting requirements of the IET. This person will not only facilitate
the active IET programs, but will also develop new collaborative opportunities with Core
Partners, business and industry, and with college faculty. Funding for this new position
has been included in the application’s budget.



Hire a WIOA Office Coordinator to interface with Core Partners to support referral,
intake, service delivery, and follow-up. Funding for this new position has been included
in the application’s budget.

Adult Education Program Operations and Administration
6. Describe the comprehensive orientation process for participants in the
ELAA/IELCE program.
New Student Pathway Process
Pre-Intake and
Eligibilty

Registration

Orientation (SSS)

ELAA/IELCE
Instruction

In FY16, RSC-CBP implemented Student Success Seminars (SSS) for ELAA students at all six
locations for new students who tested in Levels 3-5 in CLAS-E. CLAS-E is the assessment
prescribed by the Arizona Department of Education for all ELAA students. The goal of the
seminar is to prepare students to be successful in regular ELAA classes. The seminar is made up
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of four lessons delivered over four days. During the four lessons, ELAA students entering the
CBP classes receive in-depth information about the structure and content of various levels of
ELAA, transitioning to High School Equivalency classes, postsecondary opportunities at Rio
Salado College, and skills needed to succeed in postsecondary education and career
opportunities. The SSS for ELAA is delivered in a hybrid format via RioLearn, Rio Salado
College’s online learning management system.
Program Enhancements:
RSC-CBP will continue to implement the Student Success Seminar for ELAA students across all
locations. The hybrid class is offered to ELAA students Levels 3 and above before they start
their regular ELAA classes. Efforts will be made to develop an adapted version of the Student
Success Seminar for ELAA students in the Pre-Lit and Levels 1 and2 as demonstrated by their
CLAS-E assessments. This will require a redesign of content and complexity in order to meet the
needs of beginner-level ELAA students.
7. Describe the processes and the innovative strategies to be implemented that will
provide flexible entry and access to instruction for ELAA/IELCE participants,
including face-to-face and hybrid learning.
RSC-CBP Best Practice:
RSC-CBP ELAA/IELCE students are assigned to specific levels of classes. There are six
Effective Functioning Levels (EFL) for ELAA/IELCE. The program strives to place students
according to their EFL levels enabling RSC-CBP to meet their academic needs. Best practice
indicates that students grouped according to their EFL levels learn more effectively. The
program has also adopted a curriculum based on the Ventures Books Series. This series has
books dedicated to each EFL and specifically addresses the needs of ELAA/IELCE at each EFL.
The curriculum is consistent across all six locations and ancillary sites.
The RSC-CBP locations manage enrollment such that student intake, registration, orientation,
and SSS so that students are able to enter the program once there is available space.
Hybrid learning is an essential component of the program’s ELAA classes and has been
integrated into ELAA classrooms. The model used for ELAA students is the computer rotation
model. ELAA classes are allotted time in the computer lab to use various online resources:
MyFoundationsLab for higher levels (Levels 3-5), USALearns for beginner up to Level 2, and
Ventures Arcade for all levels. Instructors monitor computer lab work and connect face-to-face
lessons to online learning. The hybrid learning format was implemented in 2014.
Program Enhancements:
RSC-CBP will continue implementing the computer lab rotation for hybrid learning. ELAA
students have access to two online platforms they can use after class to continue their education.
The two primary programs are accessible to students and include MyFoundationsLab (MFL) and
USALearns, geared toward higher level ELAA students for the Beginner level up to Level 2.
Commencing in Fall 2017, ELAA/IELCE students will be required to attend a third day of
instruction if they currently attend a two-day class. The third day will be divided into two 1.5hour sessions. The first 1.5 hours will be devoted to individual MFL work and the second 1.5
hours will be devoted to enrichment workshops. For students who are attending a four-day
version of the class, the third-day will be changed to the 1.5/1.5 model where the first 1.5 hours
is devoted to MyFoundationsLab or USALearns and the second 1.5 hours is devoted to
enrichment workshops.
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At locations such as RSC Avondale where space is a challenge, a modified classroom rotation
model of blended learning is implemented. Class hours are four hours in length. The first hour is
devoted to content related workshops. The second and third hour is for content instruction. The
fourth hour is for students to work on MFL modules aligned to lessons discussed in class.
Enrichment workshops will be expanded further to include workshops on college and career
preparation activities and civics lessons.
8. Describe how the applicant’s proposed class schedule will provide sufficient
instructional time to ensure ELAA/IELCE participants are successful in making
educational progress and achieving measurable skill gains.
RSC-CBP locations provide instruction four days per week by highly qualified instructors. All
instructors and instructional leaders and program directors have the required adult education
certification. Each ELAA/IELCE class typically runs three hours per class period and meets
three days per week to equal nine hours of instruction per week for most classes. Four-day
classes are also offered to meet the needs of ELAA/IELCE students. The four-day format
increases the duration of classes which is essential to language learning, allowing for more
practice in reading, speaking, listening, and writing. Attendance is required for all classes, and
instruction is supplemented by the online MyFoundationsLab learning management system, or
USALearns, which students can access outside of regular class hours. Students sign a Classroom
Policies and Procedures form to acknowledge that they accept the required attendance policy for
their class to encourage regular attendance. Morning and evening class hours are available to
accommodate a large number of students. The program class schedule was established to meet
the needs of ELAA/IELCE students who seek to attend more classes. It was also designed to
ensure sufficient instructional time is provided so that participants are successful in making
educational progress and achieve measurable skills gains.
After registration, ELAA/IELCE students in Levels 3-5 attend a Student Success Seminar (SSS)
to prepare them for success in a regular ELAA/IELCE class. Beginner-Level II students go
through a purely face-to-face orientation. The SSS for ELAA includes in-depth information
about the structure and content of various levels of ELAA, transition to ABE/ASE classes, postsecondary opportunities at Rio Salado College, and skills needed to succeed in post-secondary
education and career opportunities. The SSS is an important first step to help students make
educational progress because they develop skills to meet the rigor of the program schedule.
Students also develop a plan to balance the demands of their personal lives with their
commitment to education.
After completion of the SSS or the Orientation, ELAA/IELCE students are enrolled in leveled
ELAA/IELCE classes based on their initial CLAS-E assessment scores. To supplement the rigor
and content of regular ELAA/IELCE classes, students will attend enrichment workshops to learn
more about college and career opportunities, soft skills that will enhance their success in their
employment, and civics to increase awareness of their duties, responsibilities and privileges as
citizens.
RSC-CBP provides sufficient instructional time to ensure participants are successful in making
educational progress and achieving measurable skills gains. Students are able to register for
multiple classes during a sixteen-week enrollment period to maximize their intensity, and they
can re-enroll until they achieve their goal.
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9. Describe the programming and strategies that the applicant will implement to
address the needs of ELAA students with a variety of barriers to employment,
including those participants with:
 Disabilities, including learning disabilities;
 Refugees and individuals with cultural barriers; and
 Individuals with limited English Language skills.
See NRS Title II Performance Reporting Tables- General Information, slide #4.
Serving Students with Barrier to Employment:
Participants with disabilities: RSC-CBP will continue to extend the college’s disability
services to College Bridge Pathways students. Rio Salado College provides information,
resources, and services which promote a successful learning experience for students with
documented disabilities. Depending upon the resources Rio Salado College has available,
students with documented disabilities may receive a variety of accommodations that include,
but are not limited to, sign language interpreters, text in alternative format (Kurzweil), and
readers/scribes. The program will also provide a toolkit for use in the classrooms. The toolkit
includes color overlays, a straight edge, a magnifying glass, visors to diminish glare from
fluorescent lights, and study space dividers to provide additional private study area for
students as required. Each classroom will be provided with a complete set of the toolkit.
All RSC-CBP main locations are ADA compliant. While an ancillary class site at
Orangewood Church does not have an elevator to the second floor, classes can be conducted
on the ground floor for disabled students as needed. Also, these students can be referred to
the RSC Northern location which is approximately five miles from Orangewood and is the
primary host location.
Rio Salado College employs a Manager of Disability Resources and Services (DRS) who
responds to requests for disability services. The manager works closely with RSC-CBP to
provide students with accommodations as needed.
The DRS office coordinates and provides a variety of services to all college students based
on the students’ individual need. As students self-identify as needing accommodations, they
are referred to the manager of DRS who meets with the students, identifies their specific
needs and informs students of possible accommodations. Once the students have decided on
desired accommodations, the manager makes arrangements to provide the services. This
helps students with disabilities overcome academic barriers to employment by providing
them with the support they need to succeed in class.
Services include:
 Faculty consultation
 A variety of reasonable accommodations
 Contact with agencies serving people with disabilities
 Special testing arrangements: extended time, reader or separate room
 Special classroom seating
 Assistance with obtaining alternate format or large print textbooks and Braille materials
for the visually impaired
 Use of assistive technology
 Information and referral
 Sign language interpreters
The DRS office also provides adaptive computer equipment and software specifically
designed for people with disabilities.
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DRS has provided much support to RSC-CBP students over the years. RSC-CBP currently
provide six sign language interpreters for RSC-CBP students in classes and for general
information inquiries. RSC-CBP now has Kurzweil available to all students. This program
assists in reading fluency as well as comprehension of content. RSC-CBP also has speech to
text on all of Rio computers that students can use to assist them in writing projects.
Refugees: RSC-CBP continues to work toward increasing collaboration with refugee
organizations in Maricopa County and the City of Phoenix in order to strengthen the referral
system to help students access services at the locations. Many refugees enter this country
with little or no literacy. Basic literacy classes are available at the RSC-CBP locations to
address these needs. RSC-CBP has collaborated with various refugee support groups to
determine how the Program can form partnerships to better serve the refugee community.
These groups include Refugee Focus, Catholic Charities, International Rescue Committee,
and Arizona Immigrant and Refugee Services.
To promote further collaboration to support refugees in the region, RSC-CBP recently met
with the Glendale High School District to discuss their high school refugee population that
often ages out without getting their high school diploma. RSC-CBP has also responded to
requests from the Deputy Economic Development Director, from the City of Phoenix, to
discuss available education services for Somali refugees in Phoenix. RSC-CBP will continue
to participate in planning support services for this unique population who have multiple
barriers to employment that include low literacy.
Individuals with Cultural Barriers: Diversity in the classroom is a critical consideration based
on the makeup of students in the RSC-CBP program. RSC-CBP conducts training for the
instructors to recognize and support diversity. This is also emphasized in the Instructor
Evaluation where recognizing and celebrating diversity is one of the indicators in the
evaluation tool. Locations celebrate diversity regularly through activities such as an annual
International Week at all the locations, and by encouraging students to participate and share
the history and traditions from their countries of origin and ancestry. It is a collaborative
effort to celebrate the diversity of the RSC-CBP students.
Individuals with Limited English Language Skills: ELAA/IELCE students attend classes
according to their Effective Functioning Level (EFL), which address the needs of students
who are at various levels of English proficiency. Pre-literacy classes are available for
students with zero to low English language skills. Literacy books are purchased and used to
specifically address the needs of ELAA/IELCE beginner level students. This is in addition to
the Ventures Series books that is being used for higher level classes. With the understanding
that levels vary within each EFL, professional learning is provided to instructors which
emphasizes the importance of differentiating their instruction. This effort is undertaken to
recognize the importance of classes that focus on increasing students’ literacy levels. To
provide an optimum classroom atmosphere that could affect the learning process, emphasis is
placed on open communication and diversity in the ELAA/IELCE classes.
In addition, tutoring services are available at the RSC-CBP locations. These tutoring sessions are
facilitated by full-time lead teachers and are scheduled in the afternoons and are open to call
students who aim to their academic and English language skills.
ELAA workshops are also conducted on various topics to increase civic awareness and academic
skills. Workshops to practice conversation skills are also available.
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A Reading Specialist is available at the RSC Southern location whose primary responsibility is to
assist with increasing students with low literacy levels by providing reading interventions. Based
on the success of these interventions, the plan is to hire an additional Reading Specialist and
expand both Specialists’ coverage area in order to expand this service to other locations.
Data Management and Integrity
10. Describe the applicant’s process and strategies to ensure that standardized
assessments are secure and administered to participants with no or limited English
Language proficiency using standardized testing practices.
ELAA/IELCE students take the CLAS-E assessments to determine their Effective Functioning
Levels (EFL). This assessments are administered manually in a controlled environment at each
of the six locations by proctors who are officially trained by the Arizona Department of
Education. Test materials are stored in locked files to ensure test security.
The CBP program follows the standardized testing procedures as outlined in the ADE
Assessment Policy including the training requirements for new and ongoing testers,
administering an initial assessment within the first 12 hours of attendance, and progress testing
according to the ADE progress test timeframes for ELAA/IELCE students. Staff members are
trained on the appropriate use of the Student Exception Form which is reserved for occasions
when the student 1) has made marked progress and is ending an instructional session, 2) has
completed a goal and will be exiting the program, or 3) has been placed in the high score range
for the Effective Functioning Level (EFL), and is exiting early. Documentation of these
circumstances is maintained in the student file, and compliance in this area is reviewed as part
of the bi-annual location audit process.
Assessment data entry is part of the ongoing data management procedure as outlined in question
ten. In summary, this includes regular data entry at the locations, monthly auditing for errors
and missing information by both location managers and the Tempe data team, and bi-annual
location audits conducted by location Site Coordinators.
11. Describe the applicant’s proposed data management procedures and security
processes that address the following:
 Data collection of ELAA/IELCE participant demographic information,
including those with limited English Language proficiency
 Data security procedures, including the sharing of student data, within the
adult education program and with partners.
RSC-CBP has created a CBP Data Entry Procedure Guide to AAEDMS. This guide is part of the
CBP Technical Manual) and provides clarity of protocol and training to operations data team
members. The detailed procedures include instructions and screenshots on protocol for the
following areas for participant data collection and entry 1) registrations, 2) assessments, 3)
attendance including MyFoundationsLab (MFL)/Online hours, 4) creating new users in
AAEDMS, and 5) setting up classes in AAEDMS. The easy to follow steps capture ADE
requirements, CBP data entry protocol and the error checking process that occurs between each
of the six locations and the Tempe data review team. This ensures accuracy in monitoring
program performance and reporting on participant outcomes as required. The following
procedures are in place to support a strong error-checking process to maintain high quality and
accurate data:
Monthly Data Review Process: To support a strong error-checking process, each month,
locations upload their recent supporting assessments and attendance to a secure location
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where the Tempe Data Support Staff can access and audit the student information that is
entered into AAEDMS by location data support staff each month. During the monthly
audit process, issues and questions are reviewed and corrected as needed before all data is
approved by the Tempe Instructional Specialist for Data Teams on the 15th of each
month. A missing information log is used to support communication between locations’
data team and the Tempe data review team during this monthly audit review. Both teams
are trained on protocol for defining and resolving issues during regular manager meetings
and team meetings. The workflow of the monthly data review process is included in the
CBP AAEDMS Data Entry Procedure Guide which is available upon request.
Bi-Annual Location Audits: Starting in 2016, location audits have been implemented to
support ongoing maintenance of student administrative files, documentation of
assessments, attendance records, and secure student file storage at each location. In this
procedural review, Site Coordinators (who are operations managers) are assigned to audit
10 student files of an alternate location. The first annual audit occurs in October, and the
second annual audit occurs in April. Auditing Site Coordinators check each student file
for up to 30 procedural factors and score the location with a pass rating or non-pass rating
for each factor (e.g. the presence of required paperwork and signature, an audit of
assessment and attendance documentation, and accuracy in AAEDMS, file security, etc.).
After the location audits, debrief calls are held with auditing Site Coordinators and action
plans are discussed with each location to address any finding. Full RSC-CBP audit
procedures are available upon request.
Sharing of Student Data and Information Security: All full-time staff members and CBP
instructors are required to participate in an online FERPA course offered by the college
within thirty days of hire to review information security and privacy expectations. In
order to maintain a high quality information management system with secure data, the
exchange of student data between RSC-CBP location staff members is restricted to the
college SharePoint platform and the internal shared drive. The permissions to specific
folders are managed as part of the onboarding and employee exit checklist according to
position type. The National Reporting System (AAEDMS) permissions are also regulated
at onboarding and exit, and access levels are granted according the CBP User Roles
Matrix. This matrix is available upon request.
RSC-CBP implements a number of strategies to ensure that the data is managed with integrity,
transparency, security, and utility. The RSC-CBP Director of Continuing Education for Data
oversees this activity by providing procedures and guidance to location staff. Staff at each
location include: 1) Site Coordinators who are operations and data support staff managers, 2)
Office Coordinators who lead student intake and registration, accuracy of student administrative
files and quality customer service, and 3) data support staff members who complete data entry
and participate in error checking activities. All staff members are expected to track and measure
target goals, minimum thresholds and reporting schedules that support clarity of roles and
accountability.
Each location implements uniform and standardized data management procedures that are
guided by the American Education Services (AES) Policy Manual, the ADVANSIS Adult
Education Management System User’s Manual and ADE testing and program edibility
requirements as mandated by Arizona State law ARS 15-232(b). Per ADE requirements,
program wide procedures are used to guide a monthly schedule for collection, input, review,
and analysis of data including monthly audits by the Tempe Data Support Staff, and bi-annual
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location audits conducted by Site Coordinators from other locations. All of these measures are
in place to ensure timely reporting and year over year improvements to data integrity.
When external parties, including the adult education program and its partners, request
information, a release of information form is strictly required for RSC-CBP staff to share
student information. To further strengthen information security, RSC-CBP has a policy that all
student information release requests are directed to the Admissions and Records Department at
the college so the appropriate level of permission and shared information is maintained. Since
information security is critical, RSC-CBP will work diligently to address information sharing
requirements as there is increased collaboration with its Core Partners.
Part of the initial phase of collaboration with Core Partners will include some information
sharing in the following areas: 1) co-enrolling new students during orientation and 2) the
exchange of test results between partners while sharing system customers. One solution for
ensuring continued data integrity will be that workforce system customers who access Rio
Salado assessment scores for the purpose of Arizona@Work enrollment will be issued a
separate release of assessment information.
Teaching and Learning
12. Describe the applicant’s proposed instructional program and methodology, based
on research validated language acquisition practices to help ELAA/IELCE
participants to acquire English proficiency skills in reading, writing, mathematics,
listening, speaking, civics education, and digital literacy.
 Include a description of the use of instructional practices that include the
Essential Components of Reading Instruction. The term Essential Components
of Reading Instruction means explicit and systematic instruction in:
(a) phonemic awareness
(b) phonics
(c) vocabulary development
(d) reading fluency, including oral reading skills
(e) reading comprehension strategies
Elementary and Secondary Education Act of 1965 § 1208 (20 U.S.C. 6368)
RSC-CBP works annually to provide ELAA/IELCE programming in reading, writing,
mathematics, listening, speaking, civics education, and digital literacy that is based in the
Arizona Adult Education ELAA, and Civics Standards and the Adult Education Teacher
Standards. RSC-CBP incorporates these standards into the programs’ professional learning
design and curriculum to maximize students’ learning potential and to prepare them to be college
and career ready. ELAA/IELCE students enter the program at various levels of English
proficiency. To effectively meet their needs, classes are designed according to EFL levels. The
program offers four-day classes to meet the needs of students who desire to have longer duration
of instruction.
The program understands the importance of providing solid reading instruction for students;
therefore, a reading specialist was hired in fiscal year 2016. In addition to classroom instruction,
the program also provides between six hours up to twelve hours of instruction per class per week
to ensure sufficient intensity, duration, and rigor that enables students to achieve measurable
skills gain. Formative and summative assessments inform classroom instruction and the program
trains instructors on data driven decision making in the classroom.
Additionally, RSC-CBP has implemented a number of research-based instructional practices: 1)
specialized reading intervention based on the Essential Components of Reading Instruction for
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students, 2) consistent lesson planning methodology, and 3) targeted math intervention strategies
utilizing EMPower curriculum with manipulatives for kinesthetic learning. Following are the
practices that inform regular instruction:
1. Reading Intervention using the Essential Components of Reading Instruction:
1.1 RSC-CBP Best Practices:
RSC-CBP recognizes the importance of providing solid reading instruction for students;
therefore, a reading specialist was hired in fiscal year 2016.
Since many of the students enter the program with literacy levels low enough to warrant explicit
reading instruction on how to read before they can read to learn, the Program has developed a
special reading intervention strategy that provides instruction in phonemic awareness, phonics,
vocabulary development, reading fluency, oral reading skills, and reading comprehension
strategies. Currently, this special reading intervention strategy is implemented at the RSC
Southern location. At this location, the full time Reading Specialist works with students one-onone, in group settings, and in regularly scheduled reading classes. The reading specialist reviews
student reading scores and consults with the RSC-CBP Instructors to determine which students
would benefit from reading intervention work.
Initial data for the reading intervention indicate positive results; therefore, the plan is to extend
this service to students at other locations. The data below to indicate the effectiveness of the
program.
The following data represent students who scheduled and attended regular weekly appointments
with the Reading Specialist, and were assessed at of the end of the Spring 2016 session. The
Educational Gains were made in Reading (HSE) and Reading & Writing (ELAA). Although this
data is preliminary and does not represent a full comparison to regular reading students, it does
provide a snapshot of the students who were served. More complete data will be captured at the
end of FY17.
Program
Total Students # of Ed Gains % with Ed Gains
ELAA
21
12
57.14%
HSE
14
9
64.28%
Data from the 2015-2016 fiscal year demonstrate student improvement on CLAS-E and TABE
scores after receiving reading support and instruction provided by the Reading Specialist. When
looking at the 21 ELAA students who received instruction on a regular basis, 57.14% had Ed
Gains. Similarly, 64.28% of the 14 HSE students who were seen regularly had Ed Gains. As of
December FY17, 48% of 25 students who have worked regularly with the Reading Specialist
have achieved Ed Gains as of the end of Fall session. This puts us on track to exceed the number
served in FY16. The new Kurzweil assisted reading resource provided by the college’s DRS will
be used to support reading instruction for students with low literacy levels.
Primary curricular resources that will be used for instruction in the content area of Reading for
both the ELAA and HSE students include:
 The Scottish Rite Literacy Program (SRLP) used with the Pre-lit ELAA students as
well as beginning and ABE I students to deliver reading instruction in phonemic
awareness, phonics, vocabulary development, reading fluency, and reading
comprehension strategies.
 The Jerry Johns Basic Reading Inventory in the areas of fluency, based on words per
minute (wpm) and comprehension on both expository and narrative passages. The
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assessment in both areas allows for a deeper look at how well students read and
comprehend multiple story types.
The Curriculum Based Measurement Solutions (CBM) is used for initial assessment
as well as progress monitoring for students who receive reading support. The CBM
uses item analysis and grade level equivalency in decoding, word recognition,
fluency, and comprehension.

1.2 Program Enhancements:
RSC-CBP proposes to hire another Reading Specialist to serve the RSC Northern, RSC
Avondale, and RSC Lifelong Learning Center locations. Funding for this new position has been
included in the application budget.
2. Contextualized Lesson Plans in Math, Reasoning Through Language Arts, Science, and
Social Studies:
2.1 RSC-CBP Best Practices:
The Arizona Department of Education Adult Education Services requires Standards-based
instruction. To ensure that Instructors are standards-based lessons, lesson plans are required for
all instructors. During the last ADE-AES visit, RSC-CBP was commended for the use of
Standards-based lesson plans. These plans are electronically stored at each location where
instructors can share plans as needed. They are an additional resource for new and continuing
instructors. This is important because instructors can share their best work and they can reduce
duplication. Since a majority of RSC-CBP Instructors are part-time employees, the availability
of lesson plans saves time so they can use their time to work with students.
Contextualizing the lessons helps connect academic content to facilitate the transfer of learning
from the classroom to the workplace. It is critical to provide solid and research-based
instructional practices to support the transfer of learning from the classrooms to students’ chosen
career pathways. Adams (1987) defined learning transfer as the extent to which learning of a
response in one situation or task influences the response within another situation or task. This
concept is central to the goal of connecting curriculum to career attainment and demonstrating to
students how their work in the classroom will transfer to their career. Sontagg (1997) described a
new pedagogical approach that emphasizes the realities of the modern workforce and how
student learning directly connects to the skills that are needed to function within the workforce.
As Hogan (1995) contended in research on career awareness, the more that students know about
the realities of work, the more likely they will be able to make satisfying decisions regarding
their future careers. RSC-CBP aims to provide the academic skills needed for students to make
sound decisions about their career pathways and to support their success when they enter career
pathways with teaching and learning practices defined in this section.
2.2 Program Enhancements:
The curriculum development committees are made up of lead teachers, part-time instructors,
curriculum coaches and one instructional specialist. The goal is to create a 16-week curriculum
in Math/Science, Language Arts/Social Studies, and Civics for HSE students. The current
curriculum will be contextualized in the areas of Business, Healthcare, and Advanced
Manufacturing, deemed as high demand occupational clusters according to the draft local plans
of Maricopa County and the City of Phoenix to prepare students to be college and career ready.
Yet, it will be flexible such that adjustments can be made if the high demand areas are revised.
The curriculum will also incorporate elements of the Employability Skills Standards while being
aligned to the Arizona Adult Education College and Career Ready Standards. The contextualized
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curriculum will primarily enable students to explore careers in the three high demand clusters so
that they can identify areas of interest and seek assistance from college counselors on-site. The
counselors will then assist them in furthering their post-secondary plans in their identified area of
interest.
3. Writing
Baseline writing samples are obtained from all students during the week of College and Career
Seminar. The samples are analyzed and results are used to drive writing instruction after the
transition to regular ABE/ASE classes. Extended writing exercises, which is a part of the GED®
test, are part of the instruction for Reasoning Through Language Arts. Additional practice is also
provided during workshops on Reading and Writing for College Readiness. The online platform,
MyFoundationsLab, also provides additional writing practice.
4. Additional Math Resources: EMPower Strategies
4.1 RSC-CBP Best Practices:
RSC-CBP has hired an EMPower Curriculum Coach to provide demonstrations to both
instructors and students on the effectiveness of EMPower strategies in teaching Math concepts.
Additionally, the program sent ELAA/IELCE instructors to the Math Numeracy Institute so that
they are able to teach Math more effectively to the ELAA/IELCE students.
The EMPower curriculum features innovative math teaching strategies that provides students
with a more engaging, tangible, and fun way to explore math. It specifically emphasizes “data
analysis, geometry and measurement, algebra, number sense, and operations at all student levels”
(Schmitt, 2011). RSC-CBP utilizes the EMPower Math curriculum with weekly three-hour
workshops focused on a specific lesson within one of the eight books. The curriculum presents
real world problems and applications using common everyday materials found at home and in
the workplace.
Based on the records of the EMPower Curriculum Coach, during FY16, 57 instructors and 279
students were trained using the EMPower Math series, and 70 instructors and 40 students had
been trained by the end of Fall 2017. The math content area educational gains demonstrate an
8% increase from 37% in FY15 to 45% in FY16. Secondary diploma attainment also increased
from 37% in FY15 to 74% in FY16. This is an increase that occurred in spite of having to teach
to the increased rigor of the new GED® math exam.
RSC-CBP will continue this strategy of having an EMPower Curriculum Coach deliver support
and lesson demonstrations to the Math instructors at all the locations so that Math instructors
gain the knowledge and expertise on how to enhance their Math instruction with EMPower
strategies. Each location has now been equipped with EMPower textbooks and its own set of
manipulatives to support the use of EMPower strategies.
4.2 Program Enhancements
An EMPower Curriculum Coach will provide training and demonstrations to ELAA/IELCE
instructors and students so that they are able to take advantage of the innovative EMPower
method of teaching and learning Math concepts.
5. Increase Digital Literacy Skills:
5.1 RSC-CBP Best Practices:
Opportunities are provided for students to increase digital literacy skills starting with the Student
Success Seminar (SSS). During SSS, student content is delivered via RioLearn, the Rio Salado
College learning management system. The hybrid format provides guided instruction to students
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on navigating RioLearn so they become more adept using an online learning platform. After
SSS, students are introduced to MFL where their online learning continues to supplement regular
classroom instruction. Students are also directed to websites that provide additional practice and
resources to increase digital literacy skills. Students have access to computer labs during and
after class to enhance their academic and digital literacy skills. Students receive one-on-one
assistance from their instructors during their work in MFL.
5.2 Program Enhancements:
This year RSC-CBP is piloting a one week seminar called the College and Career Seminar
(CCS). One main objective of the CCS is to introduce students to technology and computer use
before they start their regular ABE/ASE classes to reduce anxiety for students about using the
MFL online learning platform.
6. ELAA/IELCE Workshops for Listening, and Speaking Practice:
6.1 RSC-CBP Best Practices:
RSC-CBP has opportunities for students to attend workshops in the afternoon to practice their
speaking and listening skills. The workshop is conducted by ELAA/IELCE Lead Teachers at the
RSC-CBP locations.
7. College and Career Readiness, Writing
7.1 RSC-CBP Best Practices:
As part of the College and Career Supplement Grant two hybrid learning courses were developed
to support students in preparing for college and careers. The two courses are: 1) College
Awareness and 2) Reading and Writing for College Readiness. College Awareness is an eightlesson course that provides an overview of what the community college system in the US looks
like and what kinds of programs and options students have after completing their secondary
education. It provides an overview of the financial aid process, as well as an introduction to what
students enrolled in a credit course can expect. Reading and Writing for College Readiness is a
16-week course that provides specific help to level 4-5 ELAA/IELCE students in the areas of
reading and writing and to assist them with basic skills on how to read academic texts and
academic papers.
8. Lesson Planning Methodology:
8.1 RSC-CBP Best Practice:
Lesson planning is an important component of RSC-CBP’s instructional methodology. As such,
instructors are asked to plan lessons on a daily/weekly basis. Instructors are required to use the
AZ Adult Education ELAA and Civics Standards. RSC-CBP was chosen to participate in an
Arizona Department of Education Civics pilot in 2013 where lesson plans were based on the
newly published Civics standards and continue to be used. Along with lesson planning steps and
state standards, the Gradual Release of Responsibility (GRR) and Essential Elements of
Instruction (EEI) are also very important as educators plan their lessons at Rio Salado College.
EEI and GRR are essential parts of a lesson plan that outline the sequence of the lesson, as well
as the delivery, and give teachers an outline of the activities throughout their lesson. Instructors
at RSC-CBP are provided with training on the lesson plan templates and are provided with
opportunities to apply the new concepts with other instructors in their Professional Learning
Communities (a recognized best practice in education). Instructors submit their lesson plans to
their site Instructional Coordinator and Curriculum Coach in order to ensure effectiveness of
lessons, alignment to College and Career Ready Standards, and to generate a lesson plan
resource library for other instructors to use.
8.2 Program Enhancements:
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Continue the practice of requiring instructors to write lessons plans using the Arizona
Department of Education template.
13. Describe the process for providing instruction to ELAA/IELCE participants with
disabilities, including learning disabilities.
RSC-CBP integrates principles of Universal Design for Learning (UDL) into the regular
instruction to support participants with disabilities, including learning disabilities, that are
reported by the student or that may not be reported or identified. Adults with low literacy skills
may have barriers to learning that may not be obvious, so each classroom is approached with
these universal techniques. UDL includes the following elements:
 Multiple means of representation – instructors use a variety of methods, including
technology, to present information,
 Multiple means of expression – students are given multiple avenues to demonstrate what
they have learned, and
 Multiple means of engagement - students are given choices of content and tools enabling
them to work at their individual level of mastery (Ianiro, 2007).
To prepare for instruction, RSC-CBP Instructors are provided with professional learning on UDL
and are given time during Professional Learning Communities (PLCs) to work with other
content-area peers to incorporate UDL principles in their teaching practices. Students go on field
trips to local libraries, food banks, and historic sites to create a transfer of learning. Instructors
then design lessons in math, writing, and reading to expand on those real-life experiences. One
instructor uses the principles of game-based learning to teach students basic math facts, and work
in cooperative groups to answer math problems in a Jeopardy-like format. RSC-CBP also
encourages the use of project-based learning as a UDL approach, and the college has recently
purchased Kurzweil, an assistive reading technology, to help students universally who may
struggle with reading for any reason.
ELAA/IELCE classes use computer programs as part of their weekly class schedule.
MyFoundationsLab (MFL) and USALearns are programs approved by the Arizona Department
of Education (ADE) and are aligned to classroom content to enhance and complement
instruction. Instructors are able to design computer-based lessons for the classroom that allow
students to practice and master course content covered during face-to-face instruction. With
MFL’s adaptive learning features, this learning management system enables students to work at
their own pace and to address individual learning needs. This feature supports student learning
by allowing students to start at their own level and work at their own pace, moving them forward
as soon as mastery is demonstrated at each prescribed module. Students are also able to repeat
modules as needed.
Another example of UDL in the program is EMPower. Math classes incorporate EMPower
activities, which are lessons that help students understand mathematical concepts by working in
small groups with manipulatives and models. RSC-CBP has invested in EMPower manipulatives
for each location to help down math concepts into simpler, more manageable units. An
EMPower Curriculum Coach will train and support instructors on the use of EMPower.
Overall, incorporating UDL principles into the RSC-CBP curriculum helps us address the needs
of a diverse student population, including those with disabilities, by offering a variety of
materials, multiple ways to practice, and flexible opportunities for assessment. RSC-CBP
Professional Learning days provide additional training on UDL along with training on
differentiated instruction. The Program will work with the college DRS Department to obtain
additional resources for specific students who self-report their disabilities and request reasonable
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accommodations. Refer to question eight of this narrative for a complete description of
disabilities services offered by Rio Salado College to the six RSC-CBP locations.
RSC-CBP will continue to incorporate the UDL framework in lesson planning to foster a flexible
learning environment that can accommodate students with some learning disabilities as well as
students at different learning levels. RSC-CBP will continue to provide ongoing professional
development to instructors regarding strategies on differentiated instruction.
RSC-CBP will continue to extend the college’s disability services to College Bridge Pathways
students. Rio Salado College provides information, resources, and services which promote a
successful learning experience for students with documented disabilities. Depending upon the
availability and the resources Rio Salado College has available, students with documented
disabilities may receive a variety of accommodations that include, but are not limited to, sign
language interpreters, text in alternative format (Kurzweil), and readers/scribes. The program
will provide a toolkit for use in the classrooms. The toolkit includes color overlays, straight
edge, magnifying glass, visors to diminish glare from fluorescent lights, and study space dividers
to provide additional private study area for students as required. Each classroom will be
provided with a complete set of the toolkit.
14. Identify the proposed primary curricular resources that will be used for
ELAA/IELCE instruction in the areas of:
Reading: Ventures Series(Cambridge), Longman’s ESL Literacy, The Common Ground, True
Stories, Picture Dictionaries, Celebrate With Us, Side by Side
Writing: Ventures Series, (Cambridge), ESL Literacy, Side by Side
Mathematics: EMPower Series, manipulatives, Number Power Series
Speaking and Listening: Ventures Series (Cambridge), Side by Side
Civics: Ventures Series, Ventures Multi-level Civics Worksheets, Ventures Transitions, USCIS,
Immigrant Guides
Digital Literacy: MyFoundationsLab, USALearns, Ventures Arcade
15. Describe the proposed plan to provide access to educational technology and
resources to extend learning for ELAA/IELCE participants outside of the
classroom.
RSC-CBP Best Practices:
Value is placed on the importance of the blended learning model to enhance and accelerate
students’ learning beyond their regular classroom instruction. In order to foster a learning
atmosphere inside the classroom as well as outside of the classroom with the blended learning
model that have been adopted program directors are participating in the ADE-AES IDEAL 102
online course Blended learning best practices will be shared with instructors to support their use
of blended learning with students. RSC-CBP provides guided instruction, homework
assignments, MyFoundationsLab (MFL), and USALearns to ensure that students are motivated
to continue their learning process outside of the classroom. Since MFL and USALearns are
approved online learning management systems used to supplement instruction outside the
classroom, this platform is integrated into the RSC-CBP learning model so students have a
seamless experience between their in-class face-to-face work and their outside of the class MFL
work. The instructional model emphasizes computer access at the locations to enhance learning
beyond face-to-face instruction. RSC-CBP has a variety of ways that students can access
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computer-based instruction beyond the classroom. These include: 1) MFL modules and other
online activities done outside the classroom that are aligned to classroom content, 2) MFL
Pathbuilder-generated modules completed by students outside the classroom, 3) open computer
lab hours outside the regular class schedule, 4) availability of mobile computers for student use
to increase flexibility and access outside of classroom hours, 5) implementation of the 1.5/1.5
classroom rotation model as defined below, and 6) Ventures Arcade, an online supplement to the
Ventures textbook series, is available for students to use at home at no charge.
RSC-CBP will continue to:
 Use MFL and USALearns, along with other relevant educational online programs, to
extend learning beyond the classroom and align classroom instruction to MFL modules
to strengthen that relevance of MFL work to classroom instruction.
 Require students to complete the MFL Pathbuilder which provides individually adaptive
learning to further accelerate progress outside of the regular class schedule. Students will
work on their own MFL learning path in addition to instructor assigned modules assigned
in class.
 Provide computer lab access at all six location after regularly scheduled class hours.
Students are also encouraged to use MFL at their homes to accelerate their learning
process.
 Provide each location with laptops and laptop carts for additional computer access to
students when computer labs are not available. These carts are portable, and can be
wheeled into classrooms for student use as needed.
 Continue to implement the 1.5/1.5 rotation model for the required third day of class. On
the third day, 1.5 hours will be devoted to continuing the MFL work that extends
instruction outside of scheduled classes. The other 1.5 hours will be devoted to
workshops that enrich student learning. Enrichment Workshop topics currently include
Civics instruction, College Awareness, and Reading and Writing for College Readiness.
Due to space availability, RSC Avondale alternatively offers their computer lab rotation
on the same day, after completion of class.
16. Describe the proposed process to plan, implement, and evaluate the quality of
professional learning focused on improving teacher effectiveness.
RSC-CBP’s effective professional learning begins with a needs analysis, based on multiple data
measures of what students need to learn so that instructors are trained accordingly. The process
starts with the creation of the Professional Learning (PL) Map. The PL Map is used to identify
the data measures, content activities, sustainability, outcomes, and resource allocations for the
program year. The data sources included are specific AAEDMS location and program data,
CLAS-E/TABE 9 and 10 assessment data, instructor self-assessment data, student and instructor
technology surveys, Standards in Action observation tool, College and Career Ready evidence
guides, and professional learning feedback. The main strategies for delivering professional
learning are instructor mentoring, CBP professional learning day, collaboration among
instructors, and support from location curriculum coaches, all overseen by a PL Instructional
Specialist.
The effectiveness of these data is evidenced via instructor PL surveys, an instructor evaluation
tool called Creating Lasting Expectations to Achieve Results (CLEAR) and data obtained from
the New Instructor Orientation (NIO). In FY17, the NIO was converted to the college’s online
course management system, called RioLearn, so instructors can take the course online and in a
timely manner. Instructors are required to complete phase 1 of the NIO within four weeks of
hire. Beginning in FY17 the NIO will move from a fully in-person session to a hybrid training
housed on the RSC RioLearn platform.
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The New Instructor Orientation (NIO) provides new instructors with an overview of the CBP
program, their role as instructors, as well as an introduction to the operations of CBP. The NIO
reviews educational practices, employee responsibilities, and payroll information. The follow up
in-person session of the NIO allows instructors to interact with each other as well as participate
in an interactive training and orientation session. The goal of the NIO is to assist instructors in
their program onboarding, and to help them learn how best to meet the needs of the RSC-CBP
students. Beginning in FY17, the NIO will move from a fully in-person session to a hybrid
training housed on the RioLearn platform.
Another important component of the RSC-CBP professional learning is the creation of
Professional Learning Communities (PLC’s) at each location. Guided by the National Standards
in Action pilot that RSC-CBP participated in, PLCs were designed to transform classroom
practice and enhance student learning by fostering meaningful professional development,
collaboration, and student achievement. According to Lieberman and Miller (2011), when
teachers are engaged in dialog and critiquing one another, reflecting on teaching and learning,
sharing leadership with each other, they in turn, used these learning strategies in their own
meetings and in their own classrooms.
Curriculum Coaches were hired at each of the RSC-CBP locations whose primary function is to
enhance the effectiveness of classroom instruction by providing evidence-based best practices
for the instructors. They work directly with instructors and location administrators. They support
instructors with the implementation of the Arizona Adult Education College and Career Ready
Standards, curriculum maps, and educational resources. The coaching model is based on
Katherine Casey’s research that states, “The purpose of the Instructional Coach is to help close
the student achievement gap and accelerate learning for all students by building teacher capacity
through implementation of effective instructional practices.”(Casey & Alvarado, 2006).
To further enhance professional learning, CBP has developed job-embedded professional
learning strategies, including electronic delivery, to ensure regular and ongoing staff
development.
These processes include:
 Hiring instructors with the support of Rio Salado’s Faculty Services Department. These
instructors are given information about professional learning expectations.
 Developing a culture among instructional staff and leaders in which continuous
professional growth and learning is encouraged and is an essential part of CBP’s success.
Professional Learning Communities, data teams, and peer coaching have been developed
and implemented at all locations. These communities are reviewed and evaluated for
their effectiveness through the use of student performance data. This allows staff and
leaders to make informed decisions. Locations use student performance data to inform
decisions about job-embedded professional learning and program supports.
 Assisting Instructional Specialists/Coordinators in identifying and supporting effective
learning facilitators for the monthly meetings at the locations to support professional
learning SMART goals. This supports alignment to the Arizona Department of
Education PL Map. This process is further enhanced by the Curriculum Coaches at each
location. The role of the Curriculum Coach is to provide an additional layer of
professional learning and instructional support to instructors. Locations have also
identified highly qualified instructors to support job-embedded professional learning.
 Continuing the services of an EMPower Curriculum Coach who visits all the RSC-CBP
locations and conducts EMPower demonstrations to instructors and students.
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Assisting Instructional Coordinators in planning, implementing, and supporting jobembedded professional learning at locations by developing and implementing
programmatic frameworks such as Instructional Data Teams, Instructor Mentoring
Program.
Implementation of an Instructor Evaluation Tool called Creating Lasting Expectations to
Achieve Results (CLEAR). The revised evaluation rubric supports embedded
professional learning, and incorporates Arizona Department of Education professional
teacher standards, Madeline Hunter’s Essential Elements of Instruction, and Arizona
Adult Education College and Career Ready Standards.
The College Bridge Pathways Professional Learning Day. This annual event establishes
key professional learning topics for the program year. The PL day allows for
opportunities to collaborate and share best practices among instructors from various
locations.

The following staff members are involved in the professional learning process:
 ELAA/IELCE Full Time Lead Teachers: Feedback is solicited from instructors and
incorporated into professional learning planning. They are also involved in presenting
professional learning activities at the locations.
 Instructional Coordinators: They analyze location data to assist in planning the agenda
for PL Meetings at the locations. They also provide feedback on PL that needs to be
addressed during program-wide PL sessions.
 Curriculum Coaches: Curriculum Coaches provide professional learning and support for
ELAA/IELCE instructors at their assigned locations. They provide coaching and
professional learning to instructors as directed. Each location has the equivalent of 19
hours of assistance from a Curriculum Coach per week. They also solicit feedback that
drives professional learning at the location and program level.
Utilizing various data sources, instructional specialists/coordinators and program leadership
examined program and location trends over a three-year period on instructor satisfaction with
professional learning offerings and instructors’ expressed professional learning needs. This was
aligned to the instructor evaluation tool (CLEAR Rubric) to determine the professional learning
needs of instructors in the program. The last component used to identify professional learning
needs was to identify areas where ABE and ELAA students were demonstrating
underperforming educational gains using AAEDMS data. With the use of data, RSC-CBP will
create job-embedded professional learning opportunities that are supported by research and
evidence-based instructional strategies in the classroom. The Program will also utilize data to
help us evaluate the quality of professional learning activities. Utilizing both quantitative and
qualitative data, RSC-CBP will continuously revise professional learning activities to support
the needs of instructors and staff. These measures include:
 Surveys (both quantitative and perception data) after each professional learning activity
 CLEAR Rubric Evaluation results to analyze which indicators need to be addressed
during professional learning activities
17. Describe the proposed process for evaluating instruction.
Elements in RSC-CBP’s Creating Lasting Expectations to Achieve Results (CLEAR) Rubric
evaluate the effectiveness of the interventions and strategies as it relates to instructor
effectiveness in the classroom. Instructors are evaluated on four standards: 1) Leadership Skills;
2) Classroom Environment; 3) Content Knowledge; and 4) Learning Facilitation. CLEAR scores
are tracked for each instructor, each location, and the entire program. The CLEAR schedule is set
at the start of the academic year so that instructors and staff are aware of important dates for the
pre-conference, pre-assessment, classroom observations, formal evaluations, and post26

conference. This is the fourth year of implementation. The program also tracks how many of the
RSC-CBP instructors achieve a “Needs Improvement”, “Effective”, and “Evident” rating which
is analyzed for professional development planning purposes.
The CLEAR Rubric was designed using the following evaluation and instructional method:
 The Essential Elements of Instruction (EEI) as designed by Dr. Madeline Hunter, and
 Dr. Robert Marzano’s Teacher Evaluation Model
Elements of both models were used in order to address the specific and measurable skills that
determine effective classroom instruction. The EEI aspects were infused into the CLEAR Rubric
in order to provide instructors and evaluators with a clear, specific, and measurable process for
conducting a lesson. Research by Catherine Snow and Linda Darling-Hammond determined that
“the Essential Elements of Instruction are the critical attributes of effective teaching”
(Cunningham & Allington, 2010).
Elements of the Marzano Model were adapted into the CLEAR indicators in order to create
direct cause and effect relationships between instructor practices and student achievement. The
four indicators in the CLEAR that were adapted from Marzano’s Four Domains are Classroom
Strategies and Behaviors, Planning and Preparing, Reflecting on Teaching, and Collegiality and
Professionalism. Two research studies addressed a correlation with Marzano’s Evaluation Model
and student achievement. The first study performed by Basileo and Toth in 2013 showed that
“observation data from the Marzano Teacher evaluation correlated with value-added measures
across the state of Florida” (Basileo and Toth, 2013). This was further supported by a 2015 U.S.
Department of Education study which tested whether professional development based on the
Marzano Evaluation Model increased student achievement. The Department of Education study
found that there was increased student achievement in a pilot in Pinellas County Public Schools,
Florida (Basileo, Toth, & Kennedy. 2015). In addition to the Marzano Domains, the Arizona
Adult Education Teacher Standards were integrated into the CLEAR as a way to adapt the
evaluation model to the differences of the Adult Education classroom.
RSC-CBP will continue:
 Use the instructor evaluation tool currently being used in RSC-CBP is called the Creating
Lasting Expectations to Achieve Results (CLEAR) Instructor Evaluation Rubric.
 Use the evaluation tool for the RSC-CBP Curriculum Coaches
 Use of Lead Teacher and Part-time Instructor Expectations to guide the RSC-CBP
instructors
Program Enhancements:
 Enhance the RSC-CBP program evaluation process by designing an instructor evaluation
patterned after CLEAR to fit the job expectations of Student Success Seminar instructors.
References:
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CONSENT AGENDA
ACTION ITEM
Governing Board Agenda
Item Number
10.3

Meeting Date December 10, 2019
Item Title
Award Digital Marketing Agencies

Responsible Agents
Dr. Karla Fisher

Recommendation
It is recommended that the Governing Board approves the award of seven vendors to provide
digital marketing services to include Search Engine Marketing, Social Media Marketing, and
Digital Display Advertising, as well as complementary services. District Marketing suggests
that these agencies be contracted for three years beginning January 2020.
Justification
On August 23, 2019 District Marketing posted an RFP, (RFP #3447-6 for Digital Marketing
and Related Services) to identify digital marketing agency partners. This RFP was initiated
with the intention of awarding multiple agencies, offering a wide range of expertise in strategic
planning, creative production, marketing technology, analytics and reporting. The RFP
committee, consisting of members from Colleges and the District, identified seven agencies
for award:
1. Centro, Inc
2. Enrollment Builders, LLC
3. Lavidge
4. Level Agency
5. Riester Sonoran, LLC
6. Thruline Marketing
7. Visionpoint Marketing, LLC
Current agency partner, Centro, Inc, is operating under a contract set to expire December 31,
2019. In order to continue the digital advertising tactics of the Make It Happen campaign,
District Marketing would like to have new contracts in place with the selected agencies by
January 2020.
Aside from new contractual agreements, marketing operations, including the Make It Happen
campaign budget and tactics, will remain unchanged.

Funding
Source: No Funds are requested in association with this request
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CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
11.1

Meeting Date December 10, 2019
Item Title
Job Order Contracting (JOC)
Purchase Order
for Restroom Renovations at
GateWay Community College

Responsible Agents
Mr. Elliott Hibbs
Dr. Steven Gonzales

Recommendation
We recommend the Governing Board approve issuing a Purchase Order in the amount of Eight
Hundred Thirty Three Thousand Two Hundred Thirteen Dollars and 32/100ths ($833,213.02) to
Caliente Construction, Inc.
for the renovation of eighteen (18) restrooms at GateWay Community College, in the Main and
South buildings.
Justification
The Capital Development Advisory Council reviewed this item at its December 3, 2019 meeting
and recommended that it be submitted for Governing Board action.
Eighteen restrooms in GWCC’s Main and South buildings were identified as “areas of immediate
need” by the recent Facilities Conditions Study (Sightlines). Plumbing fixtures, toilet partitions,
and countertops have deteriorated over time, and in some cases are no longer useable or
serviceable.
Scope for these renovations includes replacement of plumbing and plumbing
fixtures, partitions, drywall, flooring, wall tile, countertops, mirrors, light switches and two
existing doors in the South Building, as well as new hand dryers, and recessed LED lighting.
This work will provide updated, fully functional ADA compliant restrooms and improve sanitary
conditions for student and staff.
Caliente Construction has submitted a cost proposal of $833,213.02 under their existing Job
Order Construction (JOC) contract with the District (#3424-2-01).
Funding will be provided from Plant funds, from the existing multi-funded Total Project Budget
of $833,213.02.
Construction completion is projected for May, 2020.

Source
Account Information

$768,800.00
$ 64,413.02

Funding

Deferred Maintenance
GWCC Capital
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CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
11.2

Meeting Date December 10, 2019
Item Title

Job Order Contracting Purchase Order for
Remodeling in the Downtown Building at
Phoenix College

Responsible Agents
Mr. Elliott Hibbs
Dr. Larry Johnson

Recommendation
We recommend that the Governing Board approve issuing a Purchase Order in the amount of Eight
Hundred Eighty-Nine Thousand Four Hundred Sixty-Seven and 49/100ths Dollars ($889,467.49) to
SD Crane Builders, Inc.
for remodeling in the Downtown Building at Phoenix College.
Justification
The Capital Development Advisory Council reviewed this item at its December 3, 2019 meeting and
recommended that it be submitted for Governing Board action.
The Governing Board provided Conceptual Approval at its October 2019 meeting to remodel and refurbish
the Downtown Building at Phoenix College. The scope of work includes the remodel and refurbishment of
approximately 14,000 square feet to create classroom and lab space for the Business/CIS (Computer
Information Systems) Program. The project will provide integrated learning spaces for CIS students and
industry partners in a technical and collaborative environment.
This project will also address deferred maintenance needs of the facility, identified through the recent
Facilities Conditions Study (Sightlines), and approved for FY19 expenditure by the Capital Development
Advisory Council (CDAC) at its June 2019 meeting. Scope of the deferred maintenance includes full
replacement of the 30 year old air conditioning and heating system with digital controls and a new electrical
distribution system, a new fire alarm system, skylight replacement, and LED interior lighting. The
replacement of these systems will bring the building up to current mechanical code requirements, increase
building efficiency and energy savings, reduce frequent repairs, and provide a quality learning environment
for students.
SD Crane Builders has submitted two cost proposals for this work under their existing Job Order Contract
(JOC) with the District (#3424-2-03), as follows:
$223,516.00
$665,951.48

for remodeling
for deferred maintenance

Combined, this makes for a total Purchase Order of $889,467.49. Funding will be provided from Plant
funds, from the existing, multi-funded Total Project Budget of $2,345,082.
The projected completion date for this work is April 2020.

Funding
Source $431,467.49 College Capital
Account Information

$458,000.00 Deferred Maintenance
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CONSENT AGENDA
ACTION ITEM

Governing Board Agenda
Item Number
11.3

Meeting Date December 10, 2019

Item Title
Conceptual Approval for
Expansion of the Health Science Nursing
Building at
Paradise Valley Community College

Responsible Agents
Mr. Elliott Hibbs
Dr. Paul Dale

Recommendation
We recommend that Governing Board provide Conceptual Approval for the Health Science (HS)
Nursing Building Expansion at Paradise Valley Community College, with a Total Project
Budget of $3,739,500.
Justification
The Capital Development Advisory Council reviewed this item at its December 3, 2019 meeting
and recommended that it be submitted for Governing Board action.
This project will expand the existing Health Science (HS) program at the PVCC Main campus,
providing much needed additional space for the expanding nursing curriculum. Labor market data
indicates that there is currently a need for specialty training for at least 900 incumbent nurses in
the Phoenix metro area. We anticipate offering specialty training to approximately 100 incumbent
nurses per year. There are currently close to 2,600 students on the Maricopa Nursing waitlist. This
project would enable PVCC to increase enrollment in the current program by at least 10% each
year, leading to more entry-level nurses being prepared to enter the workforce
This project proposes an addition of approximately 5,800 square feet, essentially doubling the
space currently available in the HS building. The space will provide two high-fidelity simulation
labs, two large classroom/lab spaces, eleven faculty/co-working offices, two support staff offices,
a staff work-room and a storage room. By increasing the number of high-fidelity Simulation labs
and learning spaces, PVCC will be able to provide regional partners with new opportunities to
meet their incumbent training needs. At the same time, these spaces will make it possible to
increase enrollment in PVCC’s Associates in Nursing program.
PVCC recently received funding in the amount of <> from the Governor’s office to expand their
current nursing training, as well as begin offering incumbent nurse training using high-tech
simulation labs. This funding was based on the current years-long waitlists in our MCCCD nursing
programs, as well as data collected from regional partners on their need to up-skill their current
nursing staff. PVCC is also contributing auxiliary and other resources, to comprise a multi-funded
Total Project Budget of $3,739,500.

Source
Account Information

tbd

Funding
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CONCEPTUAL PHASE APPROVAL FOR
COLLEGE FACILITY DEVELOPMENT AND FINANCING
DATE:
COLLEGE:
PROJECT:
PROJECT #:

I.

PROJECT MANAGER: Eberhard
LOCATION:
Main
Health Science Nursing Expansion FP&D CONTACT: Eberhard
20.XXXX
FUNDING SOURCE(S): Grants & Auxiliary

23 October 2019
PVCC

Action Request Summary

PVCC requests Conceptual Phase Approval for the Health Science (HS) Nursing Building Expansion
project located at PVCC Main campus with a Total Project Budget of $3,739,500. This project will expand
the existing program Health Science program on the campus. This work will provide much needed
additional space for the campus’ expanding nursing curriculum. PVCC recently received funding from the
Governor’s office to expand their current nursing training, as well as begin offering incumbent nurse training
using high-tech Simulation Labs. This funding was based on the current years-long waitlists in our MCCCD
nursing programs, as well as data collected from regional partners on their need to up-skill their current
nursing staff. For more information on this project see: https://www.forwardontalent.org/stories/hospitalworkforce-collaborative/
II.

Supporting District and College Mission, Goals and Strategic Plans
Supporting the District Mission:
 University Transfer Education
 General Education
 Developmental Education
 Workforce Development
 Student Development Services
 Continuing Education
 Community Education
 Civic Responsibility
 Global Engagement
Supporting the District and Board Outcomes:
 University Transfer Education and General Education
 Workforce and Economic Development
 Developmental Education
 Community Development and Civic and Global Engagement

III.

Previous Board Action on this Project
None. This is the initial request for Board action.

IV.

Policy Requirement
Administrative Regulation 1.14 Capital Development Projects
1.14.1 The Capital Development Advisory Council is designated by the District’s Governing
Board to review and approve Capital Development Projects and to approve guidelines for
the administration and management of Capital Development projects in the Maricopa
Community College District.

Governing Board Agenda
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1.14.2 CDAC is responsible for the initial review and approval of the following, which are then
forwarded to the Governing Board for final approval:
A. Conceptual Approval of Capital Development Projects with a budget greater than
$500,000.
V.

Project Scope/Description/Justification
Labor market data indicates that there is currently a need for specialty training for at least 900
incumbent nurses in the Phoenix metro area. We anticipate offering specialty training to
approximately 100 incumbent nurses per year. There are currently close to 2,600 students on the
Maricopa Nursing waitlist. This project would enable PVCC to increase enrollment in current
program by at least 10% each year, leading to more entry-level nurses being prepared to enter the
workforce.
By increasing the number of high-fidelity Simulation labs and learning spaces, PVCC will be able
to provide regional partners with new opportunities to meet their incumbent training needs. At the
same time, these spaces will make it possible to increase enrollment in PVCC’s Associates in
Nursing program.
The plan will essentially double the space in the current HS building by adding approximately 5800
square feet. We will add two high-fidelity Simulation labs, two large classroom/lab spaces, eleven
faculty/co-working offices, two support staff offices, a staff work-room and a storage room.
A campus map with the proposed location of the HS expansion is attached.

VI.

Describe Any Alternatives That Were Considered In Lieu of New Construction or Significant
Remodeling
The ambitious program expansion supported by the Governor’s office cannot be accommodated
with PVCC’s current classroom and simulation space. New construction is the only option.

VII.

Recommended Project Delivery Method and Process
The Health Science (HS) Nursing Building Expansion will be constructed using the Job Order
Contracting (JOC) delivery method. Design services will be obtained through the District’s on-call
annual services consultants.

VIII.

Estimated Project Schedule
Select Consultant and Contractor
Design & Construction Documents
Bidding/GMP Pricing
Construction
Probable Occupancy

IX.

Oct – Nov 2019
Nov – March 2020
March - April 2020
May – November 2020
December – January 2021

Estimated Total Project Budget
Consultants
Construction
Technology (voice and data, A/V)
Furniture and/or Equipment
Security
Miscellaneous, including contingencies
Total Project Budget

$275,000
$1,850,000
$558,460
$799,860
$110,000
$146,180
$3,739,500
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Total Project Cost
Total Project Cost per GSF
Estimated Construction Cost
Estimated Construction Cost per GSF

$3,739,500
$ 750/sf
$ 1,850,000
$ 370/gsf

Funding Sources
<> Funds
<> Funds
X.

$<>
$<>
$<>

Total Project Budget

Project Data
A. Project Description, including the compliance/impact on the Master Facilities Plan for the
campus/site.
Since the 2004 G.O. Bond projects are completed, there is currently no campus master plan in
place. PVCC is currently developing a new Facilities Master Plan.
B. Proposed Gross Square Footage by Use
TOTAL PROPOSED GROSS SQUARE FEET (gsf): 5800 gsf
GSF by Use:
High Tech Center/Library:
Student Services:
Faculty Services:

500
200
1400

Support Services:
Classrooms:

700
3000

(with the balance in circulation, restrooms, janitorial, mechanical/electrical rooms and other
support spaces)
C. Academic/administrative programs to be housed in the new space
1. Nursing
D. Amount of space (gsf) and utilization of space by program

Current
Space (gsf)
Students (headcount or FTSE)
Faculty (persons or FTE)
Administration (persons or FTE)
Projected
Space with this project (gsf)
Students (headcount or FTSE)
Faculty (persons or FTE)
Administration (persons or FTE)

Space or Persons by Program (as listed above)
1
2
5000
200
7
11
10768
320
11
2

The HS building does not currently house any faculty or staff. The 7 faculty and 1 staff indicated are affiliated
with the Nursing Program, but are currently housed in a different building.

1
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OTHER APPICABLE SCOPE OR ADDITIONAL WORK (categories not listed above):

(number of parking spaces, including in a parking garage, additional cooling capacity for a utility project, etc.)

None.

XII.

VACATED SPACE:
The new faculty offices will allow for the consolidation of nursing faculty to the HS building. This
will free up 7 offices on campus. PVCC is short on office space, so these will quickly be reassigned.

XIII.

DOES THIS PROJECT ADDRESS FIRE, LIFE SAFETY OR MAINTENANCE ISSUES IN AN
EXISTING FACILITY?
No.

XIV.

IS THIS PROJECT DESIGNED TO CORRECT CURRENT DEFICIENCIES IN THE EXISTING
FACILITY?
None.

XV.

DOES THIS PROJECT INCLUDE ANY PROPOSED SHELL (UNFINISHED) SPACE?
None.
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FIRST READING ITEM

MARICOPA GOVERNANCE POLICIES
Governing Board Agenda
Item Number
12.1

Meeting Date December 10, 2019
Item Title
Amendment to Administrative
Regulation 1.15, Travel

Responsible Agents
Dr. Maria Harper-Marinick

Recommendation

It is recommended that the Governing Board adopt the attached proposed amendments to
Administrative Regulation 1.15 – Travel. Changes have been made pursuant to the Administrative
Regulation Approval Process.

Justification

While the guidelines for travel are properly identified as an Administrative Regulation under our
internal governance structure, pursuant to state statute, such procedures and reimbursement amounts
for community college districe travel may be adopted by the Governing Board. The proposed
amendments were made to provide additional clarification and to bring the Regulation current including
alignment with the District’s transition from paper based approval and payment processes to the
electronic processes utilized in PeopleSoft Financial Management System (FMS).

Source
Account Information

Funding

1.15 Travel
Regulation Statement
This administrative regulation addresses requirements related to travel and reimbursement for a
board member, member-elect, officer, employee or student of the Maricopa County Community
College District (MCCCD) traveling for a district purpose.

Reason for Regulation

1.15.1
Authority
Pursuant to ARS §15-1406B, a community college district may establish procedures and amounts
for travel for a district purpose by a board member, member-elect, officer or employee. Such
procedures and amounts may authorize reimbursement for lodging, subsistence, and travel
expenses. The statewide travel policy as issued by the Arizona Department of Administration, is
adopted by the MCCCD Governing Board as the principal authority for travel by board members,
members-elect, officers and employees. In addition, the MCCCD travel regulation has been
designed to qualify as an accountable plan under regulations established by the Internal Revenue
Service (IRS).
Student Travel. In general, student travel is governed by this regulation. Circumstances where
student guidelines differ from the general travel regulation are identified as being specific to
students only.
Non-Employee Travel. Non-employee travel is subject to the overall financial guidelines for
reimbursement. However, the actual payment for non-employee travel should be processed via
MCCCD’s purchasing process.
Funds shall be properly budgeted and total travel amounts shall be specifically approved by the
Governing Board at the time of annual budget adoption, or as legally changed during the fiscal
year.
Each college is responsible for providing direction and information concerning travel to their
personnel, subject to the limitation of the travel and expense allowance outlined within this
regulation.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24,
1

1996, Motion No. 8894
AMENDED Motion No. 8895
AMENDED Motion No. 8896
Founding Source:
Governing Board Meeting July 25, 1995, Motion No. 8424

1.15.2
Definitions
1. Annual Travel Acknowledgment
All authorized travelers are required to complete the Online Annual Travel
Acknowledgement [Employee Learn Center – Employee credentials are needed to enter
secure site].
1. 2. Academic Field Trip.
A. A course related off-campus activity which involves travel for a group of students
enrolled in a specific class. Academic field trips are limited to in-county with no
overnight travel. Academic field trips do not require a travel authorization; however
the activity must be approved via the college process for academic field trips prior to
travel. All other off campus student activities/travel must adhere to the Student
Group Travel 1.15.9.
2. Approved Travel Status
A. For a College/District traveler to be in approved travel status, the person must be
conducting official College/District business with authorization as stated in
section 1.15.3 Approval Authority.
B. If expenses are to be incurred and/or paid, a travel authorization document must be
completed and approved prior to travel. A conference brochure (or equivalent
detailed document) should accompany conference-related travel requests. When
travel expenses are not incurred or are paid for by another agency or individual,
colleges may the traveler is still requiresd to complete that a travel authorization
document be completed. For in county travel required for routine District business
purposes, a travel authorization is not required.
C. The traveler assumes the financial risk and obligation for any travel purchase made
prior to obtaining a fully approved travel authorization.
3. 3. Commute Miles
The distance between an individual’s residence and his or her duty post.
4. 4. Conference
Any event, including meetings, classes, educational workshops, etc., where the traveler is
acting in an authorized/approved capacity for MCCCD.
2

5. 5. Conference Designated Lodging
The hotel where the conference is being held or the hotel(s) specified in the conference
brochure (or equivalent detailed documents). (See 1.15.78 Lodging for additional
information).
6. 6. Duty Post
A. Employee
The place an officer or employee spends the largest portion of his or her regular
working time or the place to which they return upon completion of a special
assignment. An employee who has more than one place of work on a regular basis is
deemed to have multiple duty posts. A duty post may also be a geographical area,
such as different campuses or teaching locations or where the same routes are
traveled frequently on one-day trips. Note: Commute mileage is to be based on no
more than one round trip to/from duty post per day.
B. Others
The duty post for members of boards, commissions, authorities, councils, and
committees who are not full-time employees of the College/District served by the
board, commission, authority, council, or committee shall be deemed to be their
place of residence.
7. 7. Governing Authority
The individual or individuals authorized to approve travel. (See 1.15.3 Approval Authority)
8. 8. Ground Transportation
Tolls, taxi, shuttle bus, limousine, subway, light rail, streetcar, trains, ride share (Uber,
Lyft), etc., use to and from airports, hotels, conference sites, train stations, or bus terminals
as needed in order to conduct business is classified as ground transportation.
9. Group Travel
Students traveling together for a common event or purpose with at least one MCCCD
employee. Only one travel authorization document is required for the students. A list of
employees and students participating in the trip must accompany the travel authorization
document for group travel. A group of MCCCD employees in approved travel status at the
same location or event is not considered group travel.
9. 10. Incidental Expenses
Expenses including, but not limited to, gratuities, laundry, baggage handling tips, and other
tips. Incidental expenses are covered by per diem and are not eligible for separate
reimbursement.
10. 11. In-County Trips
Travel within Maricopa County and/or between MCCCD locations on official business.
11. 12. In-State Travel
Travel on official business outside Maricopa County but within the state of Arizona.
12. 13. International Travel
Travel outside of the parameters of the United States or its possessions or territories.
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13. 14. Meals and Incidental Expenses (M&IE)
The cost to supplement sustenance as well as any incidental expenses while in approved
travel status.
14. 15. Non-Employees
Any person who is not a Board Member or an Board approved employee of the District
who is traveling for the benefit of or at the request of MCCCD. This includes, but is not
limited to, District Governing Board Members, consultants, special speakers, accreditation
committee members, Persons of Interest (POI), Contingent Workers (CWR), and grant
recipients.
15. 16. Official Function
An activity or item that appears to be outside of the ordinary and necessary function of
MCCCD as a public educational institution, but that provides a tangible benefit and links
directly to MCCCD’s educational mission and is reasonable and commensurate in value to
the tangible benefit that MCCCD will receive. Expenses incurred by a traveler for activities
or events that are an official function must comply with the Official Functions
Administrative Regulation (1.16).
16. 17. Out-of-State Travel
Travel outside of Arizona, but still within the parameters of the United States, including
U.S. possessions or territories.
17. 18. Per Diem Rate
The daily maximum amount (or partial day, if applicable, see 1.15.67) used to reimburse
meals and incidental expenses as established by the state of Arizona and accessible at the
following web site found here: [link to]
https://maricopa.sharepoint.com/sites/DO/business/FSC/fsc-departments/accountspayable/Pages/accounts-payable-travel-reference.aspxbusiness.maricopa.edu/financial
services controller/fsc departments/accounts/payable/accounts payable travel reference.
Note: the amount allowed for meals is not intended to cover the entire cost of a meal taken
while in travel status. The amount is calculated to compensate the traveler for the estimated
difference between the cost of a meal taken on the road and cost of a meal prepared at
home.
18. Penny Travel ($.01)
A travel authorization that is completed with no expected costs to the employee or the
institution. Examples include third party paid travel. These authorizations do not require the
traveler to create an expense report and will be closed by the fiscal office.
19. Personal Travel
A traveler may be authorized to combine business and personal travel. Only expenses
incurred on the days the traveler is on Maricopa business will be reimbursed. If personal
travel occurs during time normally scheduled for work, the traveler must charge the time to
annual leave.
20.19. Professional Development Growth Funds
Money made available by the District to support development activities of its employees.
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Criteria under which professional development growth funds are awarded may differ by
employee group and are outside the scope of this Regulation. However, all awards as part of
professional development growth fund initiatives are subject to the regulations and procedures
outlined in this policy.
2120. Residence
The actual dwelling place of the individual without regard to any other legal or mailing
address. Individual(s) required to reside away from their primary residence due to official
travel away from their duty post may continue to claim such domicile as their residence if said
residence is either inhabited by their dependents, or is held vacant at tangible expense. No
reimbursement for lodging or other expenses shall be allowed on the premises of an
individual’s residence.
221. Student Group Travel
Students traveling together for a common event or purpose with at least one MCCCD
employee. One travel authorization is required document bearing the total expenses and
supporting documentation for the primary employee and all studentsentire group (students and
employees) referenced is required. All employees traveling must have their own travel
authorization. All subsequent travel authorizations for additional employees must reference
the primary travel authorization. A group of MCCCD employees in approved travel status at
the same location or event is not considered group travel.
23. 21. Traveler
Every District Governing Board member and a Any employee or non-employee of the District
who is in approved travel status.
24. 22. Valid Receipt
Any proof of payment from an authoritative source (including scanned or Online receipts) that
includes sufficient detail to identify the services and/or items purchased. For airfare, car
rentals, hotels, and registration fees, the receipt should be in the traveler’s name. Exceptions,
such as for expenses shared by two or more employees, may be approved by the Fiscal Office.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
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Founding Source:
Governing Board Meeting July 25, 1995, Motion No. 8424

1.15.3
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Approval Authority
Travel for the MCCCD District Governing Board, its employees and representatives must be
authorized by the appropriate governing authority or its designees. All procurement practices must
be followed, and an fully approved travel authorization document (approved by the Fiscal Office)
made out to the traveler must be completed prior to the travel. It is the traveler’s responsibility to
ensure all approvals are in place before travel.
In order for travel to be approved, the traveler must check the box on the Travel Authorization to
certify that their expenses comply with Administrative Regulations 1.15 and 1.18. complete the online Annual Travel Acknowledgement prior to travel. Travel approval is delegated to each College
President and each District Executive Vice Chancellor, or their designees, for all employees under
their areas of jurisdiction. Travel approval for the Governing Board members shall be by the
Governing Board President. Travel approval for cCollege pPresidents and District Executives Vice
Chancellors, shall be by the Chancellor or his or her designee. A District Executive Vice
Chancellor will countersign for the Chancellor's travel.
No District obligation exists to reimburse any employee for travel costs unless traveler is in an
approved travel status prior to trip departure. Trips supported by professional growth development
funds administered by the various MCCCD employee groups are subject to the rules and
requirements stated in this policy. In some cases, the funding source (professional growth
development fund guidelines, external grants, etc.) may have be more restrictive guidelines than
this regulation. Except for the differences outlined in those programs, this regulationshall be
applied consistently to all employee groups and to expenses paid from any source of MCCCD
funds.
Funding Sources with Restrictive Guidelines: For travel situations that have more restrictive
standards, such as external grants, professional growth, etc., In those situations, the provisions of
the more restrictive funding source shall be followed. Except for the differences outlined by the
more restrictive funding sources, this regulation shall be applied consistently to all employees and
to expenses paid from any source of MCCCD funds.
Official Functions: Expenses incurred by a traveler for activities or events that are an official
function must comply with the Official Functions Administrative Regulation (1.16).
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24,
1996, Motion No. 8894
AMENDED Motion No. 8895
AMENDED Motion No. 8896
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1.15.4
Transition Period for Travel Authorizations
Implementation of Automated Expense Reimbursement. In the near future, the District will be
implementing an automated employee reimbursement system to gather travel documentation and
process related expenditures. Changes to the College Financial System (CFS) will serve to
encumber travel purchases, record related expenditures, and document approved travel status for
travelers. Upon the implementation of this system, all colleges will be required to replace the
existing Travel Authorization Form with the new process.
Interim Travel Authorization Process. Until the new system is implemented, colleges may
continue to use the existing Travel Authorization Form to document approved travel status.
Colleges may substitute the existing requisition/purchase order forms for the Travel Authorization
Form provided that:
1. All information required for the travel authorization, including the purpose and
tangible benefits of the travel, is recorded on the requisition/purchase order.
2. All levels of management currently required to approve travel must review and
approve the requisition through the on-line work flow system.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24,
1996, Motion No. 8894
AMENDED Motion No. 8895
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1.15.45
Limitations
Blanket Purchase Orders and MCCCD Procurement Cards. Blanket purchase orders and
MCCCD procurement cards for travel expenses agencies should only be used for approved
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travelers with an approved travel authorization. Travel expenses for companions of employees
should not be included in Maricopa funding requests, regardless of intent to reimburse.
Most Direct Route. Reimbursement is limited to expense of travel by the most direct and usuallytraveled route, by the most economical means of transport. When determining the most economical
means, both cost and traveler’s time must be considered. That portion of travel that is by indirect
route, which is not in the best interest of the College/District, or is for personal business, will not be
reimbursed. Excess travel time will be charged to annual leave.
Submitting Expense Report Travel Claim. Travel reimbursement requests Expense reports must
be submitted in the Financial Management System (FMS) to the Fiscal Office within 30 calendar
days after the end date of the approved travel authorization or by the last business day of each
calendar month or by June 30th of the current fiscal year, whichever comes first. If an activity trip
concludes during the last half of June, special efforts must be taken to submit reimbursement
requestsexpense reports by the last business day June 30th of the fiscal year for which the travel
occurred. All reimbursement requests made after this timeframe require approval by the College
President or designee and from the funding entity if professional growth funds are used.
Expense reports must be completed for every travel authorization, with the exception of Penny
Travel ($.01) which are closed by the Fiscal Office, even if the employee is not seeking
reimbursement.
Cost Overruns. Because estimates are used to develop trip budgets, travelers will be allowed a
10% tolerance level for over expenditures. No further approval by the governing authority is
required. When the total expense of the trip exceeds 110% of the estimated total cost,
reimbursement of the additional expense will be at the discretion of the governing authority that
approved the travel authorization document.
Funding Sources with Restrictive Guidelines. For travel situations that have more restrictive
standards, such as external grants, professional growth, etc. the provisions of the more restrictive
funding source shall be followed.
Mileage. Mileage only travel authorizations for a single type of activity, such as site visits, may be
created for an entire month or each individual trip. Mileage only expense reports reimbursements
requests must be submitted in FMS to the Fiscal Office within 30 calendar days after the end of
each calendar month or by the last business day June 30th of the current fiscal year, whichever
comes first. No mileage may be claimed when using a College/District vehicle or when receiving a
car allowance under an employment contract unless the travel is outside of Maricopa County, and
then only for the miles outside the County.
Cash Advances. Cash advances for travel purposes will be approved only for student group
travel.in limited instances. Such instances include student groups, class trips, student clubs and
organizations, or athletic teams. Supporting documentation that outlines how the advance amount
was determined should be included as part of the travel authorization document. All Cash Advance
requests must be fully approved at least 3 business days prior to departure for the payment to be
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received. It is the traveler’s responsibility to check the status of approvals in FMS. Every effort
should be made to reduce the liability of the traveler(s) by pre-paying known expenses via purchase
orders or charging expenses to a purchasing cardProcard. When settling cash advances, valid
receipts (or signed meal forms when funds distributed to students; see 1.15.6 Meals for Student
Group Travel are required and must be submitted within 30 days of completion of travel or the last
business day of the current fiscal year, whichever comes first. Specific expenses as detailed in
1.15.101 are not allowed. Any amounts paid to or on behalf of a traveler that have not been
substantiated with an expense claim or valid receipts within 60 days of completion of travel will be
deducted from the traveler’s wages.
In-County Travel. An approved travel authorization document is not required for in-county travel
except when no costs are incurred. An approved travel authorization is always required for student
group travel. Conferences when the only costs being incurred are registration and/or mileage as
long as a purchase order requisition or Procard expense is in place for the registration fees, whether
paid directly or as a reimbursement to the employee. Meals and incidental expenses are ot
reimbursed for local travel. The Chief Financial Officer Vice Chancellor for Business Services or
Chief Operating Officer may approve travel expenses, including hotel stays, for certain conference
formats that are held in-county.
Personal Travel. If transportation travel costs (transportation, lodging, meals) are increased due to
a lengthened trip, the traveler is responsible for the increase and the traveler must pay for the travel
costs transportation using a personal/non-Maricopa funds credit card and be reimbursed for the
business portion of the fare travel costs after the completion of the trip.
To determine the amount of reimbursement, determine what the cost of the business portion of the
travel costsfare, independent of the personal portion, would have been. The cost of the business
portion of the transportation fare is the lowest fare that would have been or would be available for
the business portion of the trip if the business travel were booked at least two weeks in advance of
departure and neither the departure nor the return were to fall on a holiday weekend.
The allowable costs for lodging and meals include those that would have been covered for business
only travel, independent of the personal portion.
AMENDED through the Administrative Regulation Process, March 27, 2013
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1.15.56
Transportation
Allowable expenses include are for airfare, personally owned vehicle mileage, bridge and road
tolls, necessary taxi, ride share, shuttle, light-rail, subway, train/railroad, bus, ferry or streetcar
fares, vehicle rental, and necessary parking fees.
Reimbursement will be made only for the method of transportation that is in the best interest of the
College/District considering the travel expense as well as the traveler's time. When more than one
traveler uses the same privately owned vehicle, only one claim for mileage reimbursement will be
allowed and other travelers should be identified. Reimbursement rates are set by the Arizona
Department of Administration and are incorporated by reference.
Driver's License/Insurance
1. Before any employee of the College/District operates any vehicle, including a personallyowned vehicle, while engaged in any work phase of their employment with MCCCD, either
assigned or implied, they must:
A. possess a valid Arizona driver's license, and
B. have read the MCCCD Administrative Regulation 4.14 for Motor Vehicle Usage.
2. The operator of a non-District personally-owned vehicle shall have in force a personal
automobile insurance policy consisting of bodily injury and property damage liability limits
which complies with Arizona Revised Statutes. Such personal automobile insurance policy
shall provide primary coverage.
The District’s insurance program may be considered excess coverage for operators of personallyowned vehicles in approved travel status once primary coverage has been exhausted.
The District’s insurance program provides coverage to authorized drivers of College/District
vehicles when on official College/District business. Passengers must be on official College/District
business. Personal property stolen or damaged in an accident in any vehicle is not covered by the
District’s insurance program.
College/District-Owned Motor Vehicles
1. Every effort should be made to use a College/District-owned vehicle in place of personallyowned vehicles.
2. The use of College/District vehicles for transporting individuals not essential to the purpose
for which the vehicle was dispatched is prohibited.
Personally Owned Vehicle
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1. A traveler using a personally-owned vehicle for College/District business with supervisory
and fiscal approval may receive mileage reimbursement regardless of eligibility for lodging
or M&IE reimbursement.
2. When the travel begins or ends at the individual's residence, mileage shall be computed from
the residence or the designated duty post, whichever is the shorter distance. Commute
mileage is to be based on no more than one round trip to duty post per day.
3. When an individual is required to report to a duty post outside of normal working hours,
reimbursement for mileage from residence to designated duty post and return is allowable.
4. A personally-owned motor vehicle may be used for out-of-state travel with supervisory
approval. Reimbursement for mileage is limited to no more than the lowest cost mode of
transportation (including hotel parking) and should be documented by traveler and approved
prior to travel.
5. When a personally-owned vehicle is authorized for travel, reimbursement will be at the rate
set by the Arizona Department of Administration computed by odometer readings or Online
navigation mapping system. When using an Online navigation mapping system to determine
mileage, a printout of the program showing the addresses and the calculation must be
included with the travel claim.
6. If a traveler driving a personally-owned vehicle is involved in an accident and found to be at
fault, his or her personal automobile carrier is responsible to the limits of the policy. If the
claim exceeds that coverage, the District’s insurance program will at that time cover the
amount over the policy limits if the traveler was acting within the course and scope of his or
her employment. If a traveler driving his or her own vehicle on College/District business is
involved in an accident, regardless of fault, the College/District will not reimburse the
traveler for any physical damage to the vehicle, including claims by any passengers not
essential to the purpose for which the vehicle is operated.
Rented Motor Vehicles
1. Rented vehicles may be authorized when more economical means of travel are not available.
Use of rented automobiles shall be limited to instances where it is to the advantage of the
College/District and not for the personal convenience of the traveler. The governing
authority is responsible for determining the type of vehicle rented as well as whether or not
the advantages of using a rented vehicle outweigh the costs of other modes of transportation.
Reimbursement of motor vehicle rentals must be substantiated by a valid receipt.
2. Travelers using rented vehicles will not be allowed to claim mileage. Reasonable gasoline
purchases will be reimbursable if receipts are provided.
3. The use of a rented vehicle for transporting individuals not essential to the travel purpose for
which the vehicle was rented is prohibited.
Airlines
1. Airfare may be purchased via a purchase order with an approved travel agency, with a valid
procurement card, or as a reimbursement after travel has taken place. Caution: tTo reduce the
liability to the traveler, every effort should be made to use a purchasing card Procard or
purchase order to an approved travel agency. Reimbursement for commercial airfare may
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exceed the lowest fare only if seats are unavailable at the lowest fare and travel is
imperative. In all cases, the decision to pay a higher fare must take into consideration the
best interest of the College/District. Receipts are required for baggage fees. Reimbursements
are limited to one bag except for reasonable allowances (examples are team travel or
international travel).
2. Flight insurance purchased by the traveler is not reimbursable.
3. If a trip is canceled, every effort must be made to recover the credit. The following situations
describe the factors to consider when reimbursing for cancellations:
A. When the cancellation of the trip was within the traveler’s control, and:
i. No credit is issued - the traveler must reimburse the District/College for the
cost of the ticket.
ii. A credit is issued – the credit must be used for MCCCD business travel or the
traveler must reimburse the District/College.
B. When the cancellation of the trip was outside of the traveler’s control and:
i.
ii.

No credit is issued – the District/College will cover the cost of the ticket.
A credit is issued – the credit must be used for MCCCD business travel or the
traveler can “buy” the credit from the District/College for personal use. If the
credit can’t be used, the District will absorb the cost of the ticket.

4. Change fees
The purpose of the change fee must be clearly documented in order to be reimbursed.
A. Change fees can be reimbursed if the change was due to a circumstance or event
outside the control of the traveler.
B. Change fees will be reimbursed if the change enabled the traveler to decrease the cost
of the trip by returning earlier than originally planned.
Railroads and Buses
Railroad or bus travel may be used when convenient or economical and if excessive travel time and
additional expenses do not result.
Ground Transportation
1. Tolls, taxi, buses, parking, shuttle, limousine, light-rail, subway, train, streetcar, ride share,
and non-airport parking are classified as ground transportation and are allowable. can be
claimed without receipts up to $25.00 per expense claim form. The most economical means
of transportation shall be used. in traveling to and from airports, train stations or bus
terminals. Ground transportation for personal activities, such as sightseeing or travel to
restaurants, is not reimbursable. The business purpose for the ground transportation claimed
must be identified.
2. Ground transportation
A. Rreceipts are required when the sum of . Claims Expense reports with ground
transportation exceeding $25.00 require receipts for ALL all ground transportation
expenses is equal to or exceeds $25.00. Receipts are not required when the sum of
ALL ground transportation expense is less than $25.00. For ground transportation
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such as subways, buses, streetcars and light rail where receipts are not provided,
amounts claimed. The purpose for the ground transportation claimed must be
identified. In the event that receipts are not available (i.e., subways, buses, light rail),
the traveler may submit a ground transportation log in lieu of receipts.
3. When traveling to and from airports, train stations or bus terminals, the most economical and
reasonable means of transportation shall be used. To determine the most economical means
of ground transportation, all factors such as car rental costs, parking, taxi fares, and/or
available shuttle or limousine services must be considered. Parking includes airport parking,
hotel parking, conference parking and site parking and is allowable.
A. When departing Arizona, storage or parking for personally-owned vehicles at the
airport is reimbursable at the economy lot rates.s, train stations or bus terminals is
allowed at economy lot rates. If a traveler is dropped off at the airport, no parking is
not reimbursable. When the traveler is picked up at the airport, up to one hour of
parking may be reimbursed. Tips for transportation and baggage handling, as well as
storage charges are to be paid from the traveler’s M&IE allowance.
4. Tips for transportation and baggage handling, as well as storage charges are to be paid from
the traveler’s M&IE allowance.
AMENDED through the Administrative Regulation Process, March 27, 2013
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1.15.67
Meals and Incidental Expenses (M&IE)
A traveler shall be allowed reimbursement for actual cost of meals and incidentals in accordance
with these rules not to exceed the per diem allowance rates. To be eligible for M&IE the traveler
must be away from their residence or duty post substantially longer than an ordinary day’s work
and be in approved travel status. See Student Group Travel Section 1.15.09 for additional M&IE
information specific to student group travel.
Meal Allowances. Regardless of any circumstance or condition, a traveler may not claim more
than three (3) meals in any single calendar day or in any period of twenty-four (24) consecutive
hours. Meals and incidental expenses shall not exceed those amounts allowed by Travel
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Regulation. To claim any meal expense, the traveler must show where and when the trip begins and
ends.
Rates. Rates for per diem allowances for both domestic and international travel can be found at
here [link to] https://maricopa.sharepoint.com/sites/DO/business/FSC/fsc-departments/accountspayable/Pages/default.aspx When determining the rates for travel to Alaska and Hawaii, only the
“local Meals” rate column is eligible for per diem. Travelers are NOT required to provide receipts
when claiming per diem. When determining the rates for travel to Alaska and Hawaii, only the
“Local Meals” rate column is eligible for per diem.
Note. The amounts allowed for meals are not intended to cover the entire cost of a meal taken
while in travel status. The amounts are calculated to compensate the traveler for the estimated
difference between the cost of a meal taken on the road and the cost of a meal prepared at home.
The rate used for a meal should be based on the city in which the meal was consumed and not the
traveler’s final destination.
Full-Day Allowance. Except as may be otherwise provided, a travel day of fourteen (14) or more
hours shall be considered a full day and entitle the traveler to reimbursement for up to three (3)
meals. Exceptions include circumstances under which the traveler is provided one or more meals
during the course of a day by some other means (such as meals served at a conference or on a
plane). Reimbursement shall not exceed the daily per diem.
Partial-Day Allowances. When the travel day is less than a full day as described above, the
following guidelines shall be applied to amounts for M&IE:
1. Breakfast - when departure is prior to 7:00 a.m. and/or return is after 9:00 a.m.
2. Lunch - when departure is prior to 11:30 a.m. and/or return is after 1:30 p.m.
3. Dinner - when departure is prior to 5:00 p.m. and/or return is after 7:00 p.m.
Departure and return are measured from the time the traveler leaves and returns to their home
residence andor duty post. Allowances for departure times prior to a mode of transportation leaving
(i.e. airplane) may be considered reasonable. Partial day allowances for domestic and international
travel are available at here https://maricopa.sharepoint.com/sites/DO/business/FSC/fscdepartments/accounts-payable/Pages/accounts-payable-travel-reference.aspx.
Meals Provided. If the traveler does not purchase a meal, or is provided a meal in the cost for other
travel-related expenses, the traveler is not eligible for reimbursement for that meal. Regardless of
menu, continental breakfast is considered a provided meal.
Cost of meals included with other charges: The traveler is not entitled to a meal allowance for
meals provided free at an institution, on an airplane, included in conference registration fees or
provided on a complimentary basis by the facility at which the traveler is lodged.
Special dietary needs: Meals satisfying special dietary needs will generally be provided by
airlines, conferences, hotels, etc. if requested by the traveler. It is the traveler’s responsibility to
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make the necessary arrangements for such special meals on a timely basis. In order to claim a
reimbursement for a meal when a traveler’s request for a meal satisfying a special dietary need has
been denied, the traveler must provide a statement (with appropriate support) that details and
certifies all of the following: 1) to whom such request was made; 2) by whom such request was
denied; 3) the reason given for the denial; and 4) the special dietary needs of the traveler that could
not otherwise have been accommodated.
Meals for Student Group Travel. The applied per diem amount for student group travel may be
less than the published per diem rate. Whenever an employee (i.e., advisor or coach) receives
funding for group or team meals, the meal form must state how the funds are being distributed and
be signed when the distribution occurs. The use of prior signed meal forms is prohibited. Valid
receipts are also required in instances when funds are not distributed to students, but the meals are
paid for the group as a whole, or when all meals are paid from the advance.
In County Meals for Group Travel. Per diem at the applied per diem rate computed as a partial
day allowance is allowed for students and MCCCD staff (i.e., coaches, trainers, and managers)
traveling to approved events.
Meals for a Group of Employees. When a group of MCCCD employees are traveling together and
one employee pays, the host total meal cost, the reimbursement for the meal will be actual cost, not
to exceed the number of employees multiplied by the pro rated per diem amount for the meal. An
exception is allowed if the host must have has an approved "Official Functions Form" that was
submitted in advance of the event. The "Official Function" activity will be reimbursed separate
from the employee's travel expense. In either case, a A valid receipt and list of participants must be
submitted to substantiate the cost of the meal. Participating employees who did not pay shall not
claim under the per diem rate for this meal. Official Function activity shall be limited to one meal
per trip. Exceptions to this limit may be approved by the Chancellor, Chief Operating Officer, or
Chief Financial Officer Vice Chancellor for Business Services.
Incidental Expenses. Incidental expenses are included in the per diem rates for meals. No receipts
are required.
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1.15.78
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Lodging
Lodging costs are allowable for out-of-county, out-of-state, and international travel and can include
room rate, taxes, resort fees, and fees associated with room rate. only when tThe traveler must be
in approved travel status to be reimbursed for lodging costs. Lodging costs incurred will be
reimbursed is allowable when the only if traveler is required to be away from his or her their
residence or duty post substantially longer than an ordinary day’s work, and would not be able to
return to their home residence or duty post by 9:00 p.m. (Arizona time). Other lodging costs
incurred may be reimbursed allowed if an emergency exists and the appropriate governing
authority approves as designated in section 1.15.3. Lodging must be at a commercial establishment,
(excludinges private residences and/or airBnB or similar) establishments. and tThe traveler is
required to request the lowest available rate (government, commercial, corporate, conference, etc.).
Lodging costs incurred may be allowed if an emergency exists and the governing authority
approves as designated in section 1.15.3.
The Chief Financial OfficerVice Chancellor of Business Services or Chief Operating Officer may
approve local hotel stays in-county lodging for certain conference formats. Reimbursement, which
requires prior approval.
Hotel Folio and Receipts. It is the traveler’s obligation, upon checking into the establishment, to
asensure that the establishment can provide a detailed folio/receipt containing the room rate, taxes,
resort fees and fees associated required information on the establishment’s letterhead or invoice.
Reimbursement Amounts. The reimbursement allowable amount includes room charges and
applicable taxes, and should not exceed the Arizona Department of Administration rate index.
(See Accounts Payable travel web page: here [link to]
https://maricopa.sharepoint.com/sites/DO/business/FSC/fsc-departments/accountspayable/Pages/accounts-payable-travel-reference.aspx.
Note: Reimbursement Allowable amounts shall not exceed the actual amount of travel-related
expenses.
Rates. The rates published in the Arizona Department of Administration rate index are limits for
actual expenses and are not meant as a per diem for lodging expenses. If a situation exists that
makes compliance with the maximums impractical, and the governing authority approves, actual
lodging costs in excess of the Department of Administration’s rate index may be reimbursed
allowed.
Conference Travel. For conference travel, reimbursements approval may be made at conference
lodging costsrates. In these instances, the reimbursement allowable amount will be the actual
lodging cost, plus tax and hotel fees, of the conference designated hotel(s).
1. When no vacancies exist in at the conference designated recommended hotel(s) at the
traveler can request conference rate, rReasonable accommodations at alternate hotels
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in the immediate vicinity of the conference may be considered as conference
designated lodging when no vacancies exist at the recommended hotel(s) and may be
reimbursed allowed at the actual rate.
2. If the conference hotel rate in the conference designated hotel(s) is not available, the
traveler can request reasonable accommodations at conference hotel for the actual
lodging costs.
3. If the conference hotel is not sold out and If the conference designated hotel(s) has
vacancies and the traveler chooses to stay in a hotel other than a conference
designated hotel, the traveler approval will be for reimbursed the actual lodging cost,
plus tax and transportation or parking, provided the total cost (including transport
from hotel to conference and back or parking fees) does not exceed the conference
designated hotel cost. A brochure of the conference must accompany the requisition.
Shared Lodging. When lodging is shared with another individual on College/District business,
reimbursement will be made to the traveler who paid. When lodging is shared with an individual
not on College/ District business (such as a spouse) reimbursement the expense shall not exceed the
single room rate plus tax.
Miscellaneous Business Expenses. Communication charges, including telephone, internet access
in any location, faxes and copies that are required for business purposes only are reimbursable
allowable. Such charges and the business necessity should be identified on the travel authorization
document. Travelers should note the party to whom business calls were made and/or purpose.
Personal phone calls are not reimbursable allowable.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24,
1996, Motion No. 8894
AMENDED Motion No. 8895
AMENDED Motion No. 8896
Founding Source:
Governing Board Meeting July 25, 1995, Motion No. 8424

1.15.89
International Travel
All international travel, regardless of funding source or designation, must follow the International
Travel Policy. See Policy here. [link to] (https://district.maricopa.edu/regulations/admin17

regs/section-6/6-13). The Chancellor or his or her designee has final approval of all international
travel, regardless of funding source or destination. College Presidents have first line of authority for
all international travel involving students, faculty, and staff at their colleges. District Executives
Vice Chancellors have first line of authority for all international travel involving staff in their
divisions. The Executive Vice Chancellor and Provost has the authority to recommend for the
Chancellor’s approval any proposed student education abroad, faculty exchange, or curriculum
development initiative or reject the proposals because outcomes are not clear, criteria are not met,
or program is not rigorous enough.
An International Travel Proposal is required for all international travel. See here [link to]
https://chancellor.maricopa.edu/public-stewardship/governance/administrativeregulations/appendices/fiscal-management/fm-11-international-travel-proposal-form
Travel funded partially or entirely by outside sources. Travel funded by any outside source
requires full compliance with the International Travel Policy, including completion of an
International Travel Proposal.
Approval of claims expense reports. Traveler’s expense reports claims shall be approved by the
traveler’s supervisor and the College/District Fiscal Office. Expense reports claims for College
Presidents or District Executives vice chancellors are to be approved by the Chancellor or designee.
Expense reports Claims for vice presidents are approved by the College President. Governing
Board mMembers’ and the Chancellor’s expense reports claims will be approved by a District
Executive Vice Chancellor or designee. Reimbursement exceptions may be granted in extenuating
circumstances upon review by the Chancellor, Chief Operating Officer, or Chief Financial
OfficerVice Chancellor of Business Services. When an individual is to remain in approved travel
status for longer than 30 days, the Governing Board must approve the claim of lodging and M&IE.
International travel is generally prohibited in instances where either the learning or professional
growth opportunity exists in the United States or its territories. See the International Travel Policy
for exceptions.
Reimbursement. Reimbursements are limited to those travelers in approved travel status. If
expenses are to be incurred and/or paid, each employee must complete an International Travel
Proposal prior to travel. For group travel (students only), the International Travel Proposal must
include a list of students participating in the trip. For travel involving conferences, a conference
brochure (or equivalent detailed documents) must accompany the travel proposal. For travel not
involving a conference format, documentation to support estimated costs must accompany the
travel proposal.
U.S. Department of State (US DOS) allowances will be used for reimbursement amounts for all
international travel. The listed amount includes allowances for both lodging and M&IE. Links to
information regarding reimbursement amounts for foreign areas is available on the Accounts
Payable website: www.maricopa.edu/business/ap/travel.
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M&IE. The daily total amount available for out-of-country M&IE should be allocated between
meals, when necessary, using the following percentages (these percentages include allocating the
incidentals that the US DOS identifies separately):
o BREAKFAST 20%
o LUNCH 25%
o DINNER 55%
The partial day M&IE reimbursement rates are available on the Travel Web, in the State of Arizona
Accounting Manual listed here https://maricopa.sharepoint.com/sites/DO/business/FSC/fscdepartments/accounts-payable/Pages/accounts-payable-travel-reference.aspx.
Lodging. Please reference previous language within section 1.15.7 on allowable lodging expenses.
Conversion Rates. Conversion of foreign exchange should be completed by the traveler prior to
submitting the reimbursement request. Conversion may take place prior to leaving Arizona or
during travel with a receipt from an official banking establishment specifying the date, conversion
rate, and amount converted. Conversion rates may also be calculated using the date each actual
expense was paid from an official conversion web site of the traveler’s choice. Copies of the
conversion table should be attached to the travel expense report claim form.
Ground Transportation. Receipts are required for ground transportation amounts claimed above
$25.00. When receipts are not available, the destination and expense should be noted on the ground
transportation log.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24,
1996, Motion No. 8894
AMENDED Motion No. 8895
AMENDED Motion No. 8896
Founding Source:
Governing Board Meeting July 25, 1995, Motion No. 8424

1.15.9
Student Group Travel
One travel authorization document bearing the total expenses and supporting documentation for the
primary employee and all students entire group (students and employees) is required. Additional
employees traveling with the group must have a separate approved travel authorization that
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references back to the group travel authorization. A list of students participating in the trip must
accompany the travel authorization, if known at the time of submission. If specific students are not
known at the time of the travel authorization submission, a headcount of students participating must
be included. A list of students participating must accompany the expense report. Student group
travel also requires all appropriate student travel forms (i.e. Travel Assumption of Risk and Release
of Liability, emergency contact, forms specific to student international travel, etc.) to be retained by
the college apart from the travel authorization.
Meals. Student group meals may be computed to a per person amount not to exceed 80% of the
allowable per diem rates established by the state of Arizona and accessible at:listed here [link to](
https://maricopa.sharepoint.com/sites/DO/business/FSC/fsc-departments/accountspayable/Pages/accounts-payable-travel-reference.aspx. Councils or activities may have more
restrictive guidelines. The travel day begins at the time the student is required to report for the
activity and ends when they are released from the activity.
Travel. Student group travel always requires an approved travel authorization.

1.15.10
Travel and M&IE for Out-of-State Candidates and Finalists for
Employment
The Governing Board authorizes the reimbursement of travel and M&IE expenses for out-of-state
finalists for employment for Management, Administrative and Technological positions Grade 18
Classified Staff Grade 125 and above; finalists for residential faculty positions; and candidates and
finalists for Chancellor’s Executive Council positions under the following circumstances:
1. The Chancellor, appropriate District Executive Vice Chancellor or College President verifies
the need for an on-site interview and identifies appropriate funds to cover the costs of
reimbursement.
2. Reimbursement will be limited to actual expenses and valid receipts. The most economical
means of transportation that is available should also be used.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24, 1996,
Motion No. 8894
AMENDED Motion No. 8895
AMENDED Motion No. 8896
Founding Source:
Governing Board Meeting July 25, 1995, Motion No. 8424
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1.15.11
Miscellaneous Travel Issues
Consultants. Travel for individuals not specifically covered by this Administrative Regulation,
including consultants and other non-employees, should be included in the negotiated contracted for
services.
Out-of-State Use of Equipment. Any out-of-state use of College/District owned equipment,
including vehicles, must be specifically approved by the governing authority (as defined in 1.15.3).
The guidelines set forth in the Off Premises Property Loan Administrative Regulation 1.11 also
apply.
Non-Reimbursable/Non-Allowable Expenses. The following expenses are NOT reimbursable
under any circumstances:
1. Alcohol
2. Airline or social club membership dues
3. Babysitting or childcare costs
4. Personal car repairs/routine maintenance or locksmith charges
5. Clothing, luggage, briefcases
6. Credit card delinquency fees/finance charges/annual fees
7. Expenses for travel companions/family
8. Early boarding
9. Trip cancellation insurance
10. Fast pass for TSA
11. Frequent flier miles
12. Preferred seating
13. Priority check in
14. Fast pass for TSA
15. Health club facilities, saunas, massages
16. Helicopter services for airport transfers
17. Kennel fees and pet care for pets while on travel status
18. Loss/theft of cash
19. Loss/theft of personal property (lost baggage, etc.)
20. Magazines, books, newspapers, or movies
21. Optional travel or baggage insurance
22. Parking or traffic fines
23. Personal accident or property insurance
24. Personal car repairs/routine maintenance or locksmith charges
25. Personal entertainment/grooming/gifts/souvenirs
26. Personal sightseeing/tourist activities
27. Preferred seating
28. Priority check in
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29. Overweight/oversize baggage fees (except with approval)
30. Trip cancellation insurance
31. Valet parking (except for when self parking not available)
32. Wifi (except for MCCCD business purpose)
FAQs. Additional clarifying and procedural information can be found in the Travel Frequently
Asked Questions (FAQs) document available on the District’s Travel Website. The FAQs are
intended to address business processes or questions that arise as travel is reviewed and approved
and will be updated as needed. The FAQs are accessible at
https://maricopa.sharepoint.com/sites/DO/business/FSC/fsc-departments/accountspayable/Pages/accounts-payable-travel-reference.aspx
Other. Any travel issues that are not specifically addressed within this regulation require review by
the Chief Financial Officer Vice Chancellor of Business Services or the appropriate designee.
AMENDED through the Administrative Regulation Process, March 27, 2013
AMENDED September 23, 2008, Motion No. 9510
AMENDED February 27, 2007, Motion No. 9413
AMENDED July 27, 2004, Motion No. 9260
AMENDED March 13, 2001, Motion No. 9021ADOPTED into Governance, September 24, 1996,
Motion No. 8894
AMENDED Motion No. 8895
AMENDED Motion No. 8896
Founding Source:
Governing Board Meeting July 25, 1995, Motion No. 8424
Related Documents and Forms
Appendices
-FM-7 Official Function Form
-FM-9 Annual Travel Acknowledgement From
-FM-11 International Travel Proposal Form
-FM-15 International Ground Transportation Log
Responsible Parties/Contacts
-Responsible Agent /Senior Leader
Associate Chief Financial Officer and Controller
-Regulation Owner
Associate Chief Financial Officer and Controller
-Regulation Contact
Associate Chief Financial Officer and Controller
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Summary of significant changes to the Travel Regulation (AR 1.15)
Clarifies when a travel authorization is required.
 All out of County travel requires an approved travel authorization.
 In County with expenses requires an approved travel authorization.
 In County with no expenses does not require a travel authorization.
 Academic Field Trips do not require a travel authorization.
 Student group travel (not including academic field trips) requires a travel authorization
for each employee accompanying the student group.
Added language to include Procurement Cards allowable for Maricopa paid expense. Purchase
Orders have always been allowed.
Added description of Personal Travel as time not conducting Maricopa business. Only expenses
incurred while on Maricopa business will be reimbursed. When combining personal and
business travel, the traveler must use their personal funds and get reimbursed for business
portion of travel. Clarified allowable costs as those that would have been covered for business
only travel.
Added ride share (Uber, Lyft) as allowable ground transportation.
Prohibits lodging at an AirBnB or similar in home rental service for risk management purposes.
Lodging must be at a commercial establishment.
Clarified language to include hotel parking as allowable expense when using a personally owned
vehicle.
Added language that if a traveler driving personally owned vehicle is involved in an accident,
regardless of fault, the traveler will not be reimbursed for any physical damage to the vehicle,
including claims by any passengers not essential to the purpose of the for which the vehicle is
operated.
Added the use of a rented vehicle for transporting individuals not essential to the travel purpose
for which the vehicle was rented is prohibited.
Added an international travel proposal is required for all international travel.
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Governing Board Agenda
Item Number
13.1

Meeting Date December 10, 2019

Item Title
EMPLOYMENT & SEPARATIONS

Responsible Agents
Mr. Elliott Hibbs

Recommendation

In accordance with employee group policies, the attached pages show personnel actions that were
approved. Budget approvals have been granted and are on file for the personnel actions in this item,
which covers the period of October 19, 2019 through November 15, 2019 for both non-faculty and
faculty personnel.
In summary, there were 33 new hires, with the majority residing in the Non-Faculty group. Included in
the report is funding information to indicate whether a hire was a replacement for an existing budget
line or if the hire was a new budget line. The attached lists are sorted by location and employee type.
The breakdown is as follows:
Non-Faculty Hires
Non-Faculty Short-Term Hires
Non-Faculty Hires Specially Funded
Residential Faculty Hires
Residential Faculty Hires, OYO/OSO
Residential Faculty Hires, Specially
Funded
Contracted Executive hires
Total Hires

18
6
7
1
1
0
0
33

The separations page of the report, indicates the type of separation for each former employee. The
total number of separations for this period was 11.

Source
Account Information

Funding

MCCCD Hires Report
October 19, 2019 - November 15, 2019
Non-Faculty Hires
Location

Chandler/Gilbert
Chandler/Gilbert
Chandler/Gilbert
District Office
Gateway
Gateway
Glendale
Mesa
Mesa
Mesa
Phoenix
Phoenix
Phoenix
Rio Salado
Rio Salado
Scottsdale
Scottsdale
Scottsdale

Effective Date

11/4/2019
10/28/2019
10/21/2019
10/21/2019
11/4/2019
10/21/2019
11/4/2019
11/2/2019
11/2/2019
11/2/2019
11/12/2019
11/1/2019
11/4/2019
11/4/2019
11/4/2019
11/12/2019
11/4/2019
11/12/2019

Name

Meyer,Garrett
Stegall,Kenneth W
Williams-Medley,Kenneth
Cronise,Alysia M
Chavez,Mia
Espinoza Gonzalez,Miguel
Castillo,Janet
Cobos,Kelly Mari
Howland,Charles Denne't
Rast,Feroz
Blanco,Patti A.
Ross,Paul Adrian
Ye,Eugene
Rosenbaum,Victoria L.
Williams,Omar Dameion
Hausbeck,Carey Eileen
Sanchez,Rolando
Smart,Brandy

Position

10009018
10021823
10009003
10001193
10003603
10002990
10009239
10009484
10023822
10023697
10023968
10004906
10004901
10012987
10007356
10008030
10007413
10008115

Job Title

Student Services Specialist
Groundskeeper
Student Services Specialist
Paralegal
Instructor Senior
Maintenance Ops Tech
Human Resources Specialist
Student Services Analyst Sr
Student Services Specialist
Athletic Head Coach - Tennis
Instructional Svc Specialist
Associate Vice President
Planning Research Director
Instructional Designer/Tech
Planning Research Analyst Sr
Student Services Specialist
Groundskeeper
PR Marketing Analyst

Annual Rate

FTE

$35,068.80
$32,198.40
$35,068.80
$55,328.00
$53,738.38
$37,627.20
$37,440.00
$67,781.00
$33,446.40
$54,649.20
$42,203.20
$124,614.00
$95,067.00
$72,526.00
$77,602.20
$41,558.40
$30,000.00
$51,916.74

1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

Non-Faculty Hires for October-November, 2019

Type

Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
New
Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
Replacement
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Non-Faculty Hires, Short-Term
Location

Chandler/Gilbert
Estrella Mountain
Glendale
Glendale
Mesa
Paradise Valley

Effective Date

10/28/2019
11/12/2019
10/21/2019
11/4/2019
11/2/2019
10/21/2019

Name

Romine,James Michael
Hernandez,Antonio Randall
Blevins,David Joseph
Swinson,Kristopher K.
Douangchanh,Soksovanary J
Nguyen,Dung A.

Position

10024181
10024171
10023570
10002278
10024127
10023662

Job Title

Learning Technician Senior - OYO
Program Specialist - OYO
Maintenance Ops Spec Supv - OYO
Program Specialist - OYO
Student Services Specialist - OYO
Fiscal Technician - OYO

Annual Rate

FTE

$33,384.00
$36,691.20
$55,099.20
$36,046.40
$35,068.80
$29,593.20

1.00
1.00
1.00
1.00
1.00
0.75

Non-Faculty Hires, Short-Term for October-November, 2019

Type

Replacement
Replacement
Reallocation
Replacement
Replacement
Reallocation
6
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MCCCD Hires Report
October 19, 2019 - November 15, 2019
Non-Faculty Hires, Specially Funded
Location

Mesa
Rio Salado
Rio Salado
Rio Salado
Rio Salado
Rio Salado
Rio Salado

Effective Date

10/19/2019
10/21/2019
11/4/2019
10/21/2019
10/21/2019
10/21/2019
11/4/2019

Name

Mancic,Igor
Bingham,Kenneth A.
Gutierrez,Michael
Huerta Soto,Maria A.
Naftule,Ashley A.
Vogt,Melissa A.
Williford,Caren

Position

10012626
10013082
10006525
10023892
10023875
10023938
10024017

Job Title

Laboratory Technician - SPF
Student Services Specialist - SPF
Development Officer - SPF
Media Prod Design Spec Senior - SPF
PR Marketing Coord - SPF
Project Manager Senior - SPF
Workforce Dev Coordinator - SPF

Annual Rate

FTE

$42,203.20
$36,691.20
$54,745.95
$40,144.00
$40,955.20
$84,063.12
$49,316.80

1.00
1.00
1.00
1.00
1.00
1.00
1.00

Type

Replacement
Replacement
Replacement
New
New
New
New

Non-Faculty Hires, Specially Funded for October-November, 2019

7

Residential Faculty Hires
Location

Gateway

Effective Date

Name

11/4/2019 Borman,Le Ann Peterson

Position

Job Title

10023540 Clinical Nursing - 18th Street

Annual Rate

$46,954.71

FTE

Type

1.00 New

Residential Faculty Hires for October-November, 2019

1

Residential Faculty Hires, One-Year-Only and One-Semester-Only
Location

Gateway

Effective Date

Name

10/21/2019 Lanier,Troy

Position

Job Title

10023538 Automotives - OYO

Annual Rate

$53,084.06

FTE

Type

1.00 Replacement

Residential Faculty Hires, OYO/OSO for October-November, 2019

1

Residential Faculty Hires, Specially Funded
Location

Effective Date

Name

Position

Job Title

Annual Rate

FTE

Residential Faculty Hires, Specially Funded for October-November, 2019

Type
0

Contracted Executive Hires
Location

Effective Date

Name

Position

Job Title

Annual Rate

FTE

Type

Contracted Executive Hires for October-November, 2019

0

Total Hires for October-November, 2019

33
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MCCCD Separations Board's Report
October 19, 2019 - November 15, 2019
Location

Name

Job Code

Last Date Worked

Chandler/Gilbert
District
Estrella Mountain
Gateway
Glendale
Mesa
Paradise Valley
Rio Salado
South Mountain
South Mountain
South Mountain

Dieterle,Brien J.
Kester,Joseph
Rodriguez,Jose A.
Edgar,Patricia E.
Meyer,Guy P.
Schwarz,James Kyle
Miranda-Wendelken,Vivian
Carter,Floren A.
Curley,Crystal
Hernandez,Manuel Edward
Napoles,Jessica Nicole

Information Technology Supv
Marketing & Public Relations
Facilities
Court Reporting
Athletic Head Coach
Art and Photography
Student Services Director
Instructional Support
Student Services Specialist Sr
Student Success
Academic Advisement

11/7/2019
10/18/2019
10/31/2019
11/1/2019
11/1/2019
10/27/2019
11/1/2019
10/25/2019
11/1/2019
10/25/2019
10/28/2019

Total Separations for October-November, 2019

Action

Separation
Separation
Retirement
Retirement
Separation
Separation
Retirement
Separation
Separation
Separation
Separation
11
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MONITORING REPORT
CHANCELLOR LIMITATIONS

FINANCIAL CONDITION AND ACTIVITIES; FINANCIAL PLANNING AND BUDGETING

Governing Board Agenda
Item Number
14.1

Meeting Date December 10, 2019

Item Title
Budget Analysis Report
Fund 1: General Unrestricted Fund
For the Five Months Ending 11/30/2019

Responsible Agents
Mr. Elliott Hibbs

GENERAL NOTE: In FY2019, the Budget Analysis Report for Fund 1 was changed to present the
District’s financial information in a monthly budget format. Using monthly data from FY2019 and FY2020,
we continue to refine budget practices to reflect how actual expenses and revenue expect to be incurred.
Expenditure Summary: $M year to date; projected expenditure at year end: $M
• Expenses for Personal Services and Employee Benefits are generally consistent throughout the
academic year (August through May) as faculty expenses are primarily recognized during this period.
Expenses in July and June of each fiscal year are typically lower.
• % of projected expenditures have been recognized year to date.
• Contingencies of $M included in the Expenditure Analysis line items in the attached report are not
expected to be expended.
Revenue Summary: $M year to date; projected revenue at year end: $M
• The two major revenues, property taxes and tuition, are collected in cycles. Tuition revenue is generally
collected at the beginning of each semester while property tax revenue is mostly collected in the fall
and spring when semi-annual payments are due from property owners.
• % of projected revenue has been recognized year to date.
Fund Balance and Financial Stability Requirements
• Projections are for the General Fund balance to decrease by $M (from $M to $M) in FY 19/20.
• MCCCD is required to maintain a financial stability balance equal to 10% of the annual projected
revenue. This currently equates to $M. The remaining fund balance of $M is comprised of college
carryforward, allowance for student bad debt, potential uncollected tax levy, reserves for potential
claims, Campus Works investment, and a projected undesignated balance of $M.
• While the projected undesignated fund balance is expected to be more than $M, there are ongoing
expenses that may potentially impact these balances (i.e., capital needs, transformation, etc.).
• Financial activities of the District comply with the Governing Board Policies, Chancellor
Interpretations 2.4 and 2.6, though Restricted Fund revenue collection often lags behind expenditures
given that the nature of grants and financial aid is one of reimbursement for expenditures and awards.
• The Governing Board contingency beginning balance is $900,000. The remaining balance as of
11/30/19 is $.
Items of Particular Interest: Abnormal Deviations from Budget or Expectations
None.
More information on the Budget Analysis Report access: https://district.maricopa.edu/budget/financial-

services-controller/financial-reports

This report is also provided to the Audit & Finance Committee semi-annually.

Source
Account Information

Funding

